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Accurate IT 
Forecasting 

When Looking Ahead, It's Smarter Planning 
Than Crystal Ball Gazing 



by Elizabeth Millard 

Forecasting isn't just for the weather, 
but there are some similarities between IT 
and meteorology — both depend on watch- 
ing trends, putting historical data into con- 
text, and hoping for sunny, trouble-free 
days. There's one big difference, though: 
IT managers have some control over their 
company's weather. 

Typically, there are two approaches to IT 
forecasting: qualitative and quantitative. 
The former uses historical consumption to 
predict future needs, while the latter adds 
real-world insight in an effort to improve 
forecasts. To create a crackerjack forecast, 
a good planner will not only combine both 
approaches and develop a plan that is con- 
tinually refreshed on a regular basis but 
also will work to get other executives and 
departments to buy into forecasting as well. 

Creating Good Forecasts 

A good IT forecast always matches 
a company's business plan, says Rus- 
sell Morgan, founder and current presi- 



dent of ITSPA 
(Information 
Technology 
Solution 
Providers 
AUiance). If 
a business 
has created 
a roadmap 
for where it 
needs to be in 
the next six 
to 12 months, 
the IT infra- 
structure needs 
to support that 
roadmap. 

At the highest 
level, the two larger 
plans shouldn't conflict 
or present roadblocks 
to each other. If sales 
wants to grow its mo- 
bile force by 20 representatives, for exam- 
ple, IT will have to anticipate increased pur 
chasing and support of laptops and PDAs. 




To get a strong start, Morgan advises com- 
panies to analyze their current environments. 
Go to Page 10 



Is Email Enough? 



Harnessing The Communication Tools 
That Are Really Useful 



by Tony Bradley 

Email is a pretty fast method 
of communication. Granted, 
there is some lag time as it goes 
from server to server, bouncing 
through routers around the 
globe, before ending up at its 
final destination seconds, or 
maybe minutes, later. But get- 
ting a message from Montana 
to Singapore in a minute is a 
pretty admirable feat. 

In the greater scheme of 
things, email isn't that old. But 
measured in "Internet years," 
email is like hieroglyphs on 
a clay tablet. Now we have 
instant messaging, as if email 



wasn't "instant" enough. We 
have videoconferencing to 
interact visually with other peo- 
ple around the world as if they 
were across the table. We have 
portable devices to allow the 
use of email and instant mes- 
saging even while riding on the 
train or having lunch at the fast 
food joint on the corner. 



Everyone loves new gad- 
gets, and it is easy for employ- 
ees to rationalize that their 
desire for the latest whizbang 
toy is really a business need. 
However, each new device 
or application requires effort 
to incorporate into the net- 
work communications infra- 
structure and some type of 
maintenance and administra- 
tion to keep it running smooth- 
ly. So businesses need to show 
some discretion about which 



Businesses need to show 

some discretion about wliicli 

communication teclinologies 

are truly necessary. 



communication technologies 
are truly necessary. 

Finding A Balance 

New technology comes with 
a cost. Even if it is a free pro- 
gram, there is an investment of 
time and effort to implement 
and learn about the new tool. 
Ostensibly, that investment will 
pay off with dividends that 
improve business or somehow 
make employees more produc- 
tive and efficient. The trick is 
to find the balance between 
the two. 

Sonny Discini, senior net- 
work security engineer for the 
Montgomery County Govern- 
ment in Maryland, says, "The 
first thing you need to do is ask 
yourself what the business 
Go to Page 10 
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4 I Dell To Double India Staff 



^ Dell, the world's largest PC maker, 
announced plans to double its number of 

employees in India over the next three years. 
The company currently has about 10,000 
employees in the region, spread among its four 
call centers, product testing center, and global 
software development center. Most of the new 
jobs will be in the company's call centers. Dell 
also announced it was looking in to building a 
manufacturing center in India in an effort to 
boost its sales of computers in the country and 
throughout South Asia. 

I Judge Says Google 
Must Provide Some Data 

U.S. District Judge James Ware says Google 
must provide the U.S. Justice Department with 
a portion of the search tool's index of Web 
sites. However, the judge ruled Google does 
not need to supply users' specific search terms. 
The Justice Department plans to use the index 
of 50,000 random URLs to test filtering soft- 
ware for its ability to block pornographic Web 
sites. The Justice Department's request stems 
from its defense of the 1998 Child Online 
Protection Act, which is being challenged in 
court by the American Civil Liberties Union. 

I Microsoft Revamps Software Assurance 

In an effort to combat industry views that 
the company's Software Assurance program is 
too expensive and difficult to understand, 
Microsoft announced several changes to the 
plan. The company simplified the plan's 
licensing agreements and added 18 new fea- 
tures but will not increase the price. Changes 
include support for Vista, 24-hour phone assis- 
tance if an enterprise suffers a business-critical 
outage, and an increase in the number of avail- 
able training days. 

I Gateway Lowers 2005 Net Income 

After settling two cases, Gateway has 
revised its 2005 reported net income. Accord- 
ing to Gateway's annual report filed with the 
Securities and Exchange Commission, Gate- 
way had a 2005 net income of $6.2 million, 
more than 85% lower than the $49.5 million 
income the company originally stated Feb. 2 
after the close of the quarter. The change came 
as a result of settling a patent litigation case 
with HP. Gateway also settled a tax lawsuit 
with an unnamed company, which increased 
Gateway's tax reserves by $26.6 million. 
Gateway's CEO, Wayne Inouye, recently 
resigned. He was credited with boosting the 
company's share of the inexpensive PC mar- 
ket, but the company's professional and busi- 
ness share has declined. 

I IBM Plans To Open 
More Innovation Centers 

IBM ANNOUNCED IT will increase its yearly 
investment in its Innovation Centers to $250 
million as it opens up 40 more centers world- 
wide this year. IBM's Innovation Centers offer 
partners and customers opportunities to test 
hardware, software, and services setups and try 
different IBM technologies. Most of the centers 



are owned and operated by IBM business 
partners and are called Business Partner 
Innovation Centers, although IBM runs some 
centers itself. IBM is considering global 
sites such as Argentina, India, and Mexico and 
U.S. sites including Arizona and North and 
South Carolina. 

I Apple Plans Call Center In India 

To HANDLE ITS INCREASING business, Apple 
Computer announced plans to open a facility 
in Bangalore, India, to serve as a new call cen- 
ter. Although Apple didn't say specifically 
how many employees would staff the center, 
the Times of India reports there will be 1,500 
Apple workers to start with, and the total will 
reach 3,000 employees by the end of next year. 
Apple says its business in the United States is 
growing, and it has no plans to cut U.S. jobs. 

I Gates Once Again World's Richest 

Microsoft's Bill Gates is officially the 
world's richest person for the 12th year in a 
row, according to Forbes magazine's annual 
list. Gates' fortune increased from $46.5 bil- 
lion last year to $50 billion this year. Investor 
Warren Buffett came in second with a net 
worth of $42 billion. Paul Allen ranked sixth 
with $22 billion; Michael Dell ranked 12th; 
and Larry Ellison ranked 15th. The list 
includes more than 100 new names, according 
to Forbes. 

I IBM's Palmisano Gets Raise 

IBM Chief Executive Sam Palmisano re- 
ceived a significant raise in compensation in 
2005, credited to successfully selling IBM's 
PC business and boosting the company's earn- 
ings per share growth higher than the company 
projected. Palmisano' s 2005 compensation 
included a salary of $1.68 million, a bonus of 
$5.18 million, an incentive of $4.24 million, 
and a stock option grant worth $7.2 million. 

I Former Apple Executives Form Company 

Apple Computer's co-founder Steve Woz- 
niak, former Apple CEO Gilbert Amelio, and 
former Apple CTO Ellen Hancock have joined 
together to form the startup Acquicor Tech- 
nology. Acquicor is a "blank check" company 
that will seek acquisitions in the technology 
industry but will not actually manufacture or 



sell products itself. With the announcement, 
Acquicor raised $150 million in an initial pub- 
lic offering on the American Stock Exchange. 

I Researchers Say RFID Tags 
Vulnerable To Viruses 

Radio frequency identification tags are 
vulnerable to having viruses embedded on 
them, say researchers at the Netherlands' Vrije 
Universiteit Amsterdam. They say that 
although the tags contain only a very small 
amount of information, attacks in the form of 
buffer overflow attacks or SQL injections 
could come soon. Attackers may be able to 
manipulate certain characteristics of RFID tags 
to exploit vulnerabilities in middleware and 
back-end databases. The researchers encour- 
age designers of RFID middleware to be espe- 
cially careful as they are writing new code. 

I Lenovo Cuts Jobs In Restructuring Move 

In a restructuring plan that will cost $100 
million, Lenovo is eliminating 1,000 jobs, or 
about 5% of its employees, by increasing the 
staff at some locations and decreasing staff at 
others, so the net result will be about 1,000 
fewer jobs. To increase the efficiency of its 
global supply chain and operations, the firm 
will move the majority of its ThinkCenter 
development operations to China and move the 
company headquarters from Purchase, N.Y., to 
Raleigh, N.C. The entire restructuring plan is 
scheduled to take six to 12 months and will the- 
oretically save Lenovo $250 million annually. 

I ClOs Say Cybercrime A Greater Threat 
Than Conventional Crime 

According to a survey IBM conducted of 
U.S. and international companies, CIOs con- 
sider cybercrime a bigger threat than physical 
crime, as they are suffering income loss, cur- 
rent and potential customer loss, and reduced 
staff productivity as a result of cybercrime. 
More than 55% of the U.S. firms surveyed and 
58% of the international companies say cyber- 
crime costs them more money than other 
crime. Of the U.S. organizations, 75% say they 
believe some of the threat stems from inside 
their company. More than 80% of U.S. firms 
say they are well-prepared to fight cybercrime, 
while 53% of the international firms believe 
they are adequately equipped. 



WATCH THE 

STOCKS 



This information provides a quick glimpse of current and historical stock 
prices and trends for 16 major companies in the technology market. 



1 Company 


Symbol 


Year Ago 


March 13$ 


March 20 $ 


% change from 1 
previous week | 


Avaya 


AV 


$12.86 


$11.07 


$11.82 


A 6.78% 


BEA Systems 


BEAS 


$8.07 


$12 


$12.35 


A 2.92% 


Computer Associates 


CA 


$27.28 


$27.29 


$27.78 


A 1 .8% 


Cisco Systems 


CSCO 


$18.07 


$20.86 


$21.67 


A 3.88% 


Dell 


DELL 


$38.70 


$29.26 


$29.79 


A 1.81% 


Electronic Data Systems 


EDS 


$20.58 


$27 


$27.60 


A 2.22% 


Google 


GOOG 


$175.60 


$337.06 


$347.24 


A 3.02% 


HP 


HPQ 


$20.22 


$33.22 


$33.99 


A 2.32% 


IBM 


IBM 


$90.65 


$81.93 


$83.65 


A 2.1% 


Intel 


INTC 


$23.54 


$19.73 


$19.64 


T 0.46% 


McAfee 


MFE 


$23.55 


$24.38 


$25.98 


A 6.56% 


Microsoft 


MSFT 


$24.63 


$27.11 


$27.89 


A 2.88% 


Oracle 


ORCL 


$13.02 


$12.90 


$13.74 


A 6.51% 


Red Hat Software 


RHAT 


$10.54 


$27.46 


$29.50 


A 7.43% 


Sun Microsystems 


SUNW 


$4.19 


$4.54 


$4.84 


A 6.61% 


Symantec 


SYMC 


N/A 


$15.78 


$15.65 


▼ 0.82% 



NOTE: This information is meant for reference only and sfiould not be used as a basis for buy/sell decisions. 
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A Look At 
SAN Products 



The Networked Storage Marketplace 
Has Started Catering To SMEs 



by Sixto Ortiz Jr. 

Networked storage is the next 
logical step for a business that 
wants to move beyond traditional 
direct attached storage solutions. 
With networked storage, adminis- 
trators can manage storage re- 
sources and data as a utility and 
provide users with seamless access 
to the business data they need. 

Numerous regulations that 
impose new rules on data man- 
agement, storage, archival, and 
retrieval make it imperative that 
businesses get a handle on their 
data and data storage resources if 
they want to remain compliant. 
Networked storage technologies 
such as SAN and NAS are impor- 
tant tools that can help businesses 
achieve compliance and get con- 
trol of their data. 

The SAN Marketplace Today 

According to market research 
firm IDC, the total worldwide net- 
work disk storage market, which 
IDC defines as NAS combined 
with open and iSCSI SAN, grew 
24.2% from the fourth quarter of 
2004 to 2005 to $3.1 billion. 

IDC's research also indicates 
the iSCSI SAN marketplace rev- 
enues enjoyed spectacular growth 
last year, surging 130% to $94 
million. Keep in mind this doesn't 
include FC (Fibre Channel) SAN 
networking solutions. In terms of 
market share in the iSCSI SAN 
marketplace. Network Appliance 
leads with a 26.2% share followed 
by EMC with a 20.6% share. 

Storage manufacturers such as 
EMC, IBM, and HP, while still 
servicing the large enterprise mar- 
ketplace, are all developing prod- 
uct suites designed for the small 
and midsized enterprise market- 
place. Because of its sheer vol- 
ume, the SME marketplace is a 
great opportunity for manufactur- 
ers, but new product lines and 
pricing structures must be devel- 
oped for customers who don't 
want to pay the premium prices 



that enterprise-class products 
command. So the challenge for 
manufacturers is to develop prod- 
ucts that deliver similar capa- 
bilities to their large-enterprise 
brethren without busting already 
tight SME IT budgets. 

EMC Insignia 

EMC recently announced the 
launch of its Insignia line, a suite 
of software and hardware products 
designed for SMEs. Insignia prod- 
ucts include EMC's CLARiiON 
AX Series disk arrays, RepliStor 
SMB Edition replication software. 
Retrospect backup and recovery 
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EMC Insignia 



EMC CLARiiON AX100 Single Controller 
with three 250GB drives, Fibre Channel: 
$5,500 (The iSCSI box is the same price.) 

EMC Retrospect Multi Server v.7.5: 
$1,499 

A suite of products tailored for the SME 
marketplace and heavy on Dantz products 

www.emcinsignia.com 



software. Storage Administrator 
for Exchange SMB Edition, Vi- 
sual SRM SMB edition stor- 
age management software, and 
eRoom SMB Edition collabora- 
tion software. 

EMC's 2004 acquisition of 
Dantz let EMC acquire a portfolio 
of software, such as the Retrospect 
backup and recovery software, 
designed for SME use. As the 
name implies, EMC's Retrospect 
is a data backup and recovery solu- 
tion. The company's RepliStor 
software provides businesses with 
data replication capabilities that let 
administrators create and store 



BUYING TIPS 



Management tools help. Look for bundled solutions that include plenty of 
adnninistrative and nnanagennent options. If your IT staff is linnited, nnake 
sure plenty of nnanagennent firepower connes "in the box." 

Select vendors in it for the long haul. Building out a SAN infrastructure 
could turn out to be a pretty sizable investment of time and money. Make 
sure your vendor is an established player who'll always be along for the ride. 

Reseller + Expertise = Value. If you purchase from a value-added reseller, 
make sure the company has the resources and expertise to provide your 
business with the support that will invariably be required. 

Consider ISCSI. Many businesses are implementing iSCSI SANs and 
avoiding the extra expense of going with traditional Fibre Channel SANs. 
iSCSI works with your existing IP network and doesn't require the deploy- 
ment of new cabling. 



data replicas in different locations, 
a useful capability for business 
recovery and backup. 

The EMC CLARiiON AX 100 
disk array can accommodate up to 
12 SATA drives within a 2U enclo- 
sure. Using 250GB SATA drives, a 
maximum storage capacity of STB 
can be achieved. Other features 
include RAID 5 support, hot-swap- 
pable 160GB or 250GB 7,200rpm 
SATA drives, and support for 
Windows, Netware, or Linux envi- 
ronments. The AXlOO also includes 
EMC's Navisphere Express Man- 
agement Suite, Snap View for ac- 
quiring point-in-time data copies, 
and PowerPath load balancing and 
path-failover software. 

MPC Computers DataFRAME 440 

iSCSI is widely regarded as the 
quickest and cheapest way to get 
started with SAN storage. MPC 
Computers' DataFRAME 440 
SAN system is a dual Gigabit 
Ethernet iSCSI SAN storage 
device powered by dual 3GHz 
Intel Xeon processors and up to 
4GB of ECC memory. 

Using 16 500GB SATA II 
drives, the DataFRAME 440 can 
achieve a top storage capacity of 
STB in a 3U enclosure. Supported 
RAID levels include RAID 0, 1, 5, 
10, and 50; also, if you don't want 
to use iSCSI, the device can be 
retrofitted with an optional 2GB 
Fibre Channel network interface. 

The software included with the 
440 includes a Java-based Storage 
Server Console for configuration. 
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MPC Computers DataFRAME 440 

Base configuration with 4GB of ECC 
RAM retails for $30,998 

An iSCSI SAN solution geared for easy 
use, configuration, and maintenance 

www.mpccorp.com 



auto-discovery and remote diag- 
nostic tasks, an over subscription 
module for creating volumes larg- 
er than the actual drive capacity 
physically installed in the device, 
volume management and provi- 
sioning features, and the ability to 
take manual snapshots of volumes 
at any time. 

If you don't need the STB of 
storage provided by the Data- 
FRAME 440, the DataFRAME 
140 fits in a lU enclosure and 
supports up to 1.6TB of data 
using four 400GB SATA hot- 
swappable hard disks. The 
DataFRAME 140 is powered by 
a single 2.8GHz Intel Xeon 
processor. 



Promise Technology Vtrak M500i 

Promise Technology's Vtrak 
M500i is a RAID storage solution 
designed for clustering, disk-to- 
disk backup, and midrange SAN 
applications. The M500i can 
accommodate up to 15 hot-swap- 
pable SATA I and SATA II drives 
and features dual IGbps switched 
full-duplex Ethernet ports with 
sustained throughput of up to 
350MBps. The M500i also sup- 
ports various RAID levels, in- 
cluding RAID 0, 1, IE, 5, 10, or 
50; also, different types of RAID 
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Promise Technology Vtrak M500i 

A storage system with plenty of RAID 
options 

www.promise.com 



levels are simultaneously support- 
ed, providing users with plenty of 
flexibility. 

The device also includes a vari- 
ety of management features, in- 
cluding Promise's Array Man- 
ager monitoring software, which 
is locally installed and can be 
used to remotely monitor installed 
devices. The software can be con- 
figured to provide administrators 
with email alerts when problems 
occur. The device also features an 
embedded Web server, so config- 
uration and monitoring activities 
can be performed from any Web 
browser. Supported OSes include 
Win2000/2003, Red Hat and 
SuSE Linux, and Apple's OS X. 

Promise's M200f SATA RAID 
storage system is another Promise 
Technology product developed 
with the SME marketplace in 
mind. The M200f is quite similar 
to the M500i, except it has only 
eight hot-swappable drive bays in 
a 2U enclosure instead of the 
M500i's 15. In terms of through- 
put, SATA II support, and Web- 
based and network management 
features, both devices offer a sim- 
ilar array of features. 

iQstoriQI 210 SATA 
Storage System 

iQstor's iQ1210 SATA Storage 
System is based on the company's 
higher-end iQ1200 SATA I and II 
enterprise product but uses iSCSI 
to provide storage connectivity. 
The iQ1210 features up to 7.5TB 
of storage capacity using a maxi- 
mum of 15 SATA I or II hot- 
swappable 7,200rpm drives and 0, 
1, 1+0, 3, 5, and 50 RAID levels. 

The host interface on the 
iQ1210 consists of two 2Gb Fibre 
Channel SEP ports and one iSCSI 
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iQstor iQ1210 Serial ATA Storage 
System 

An iSCSI SAN device designed for cost- 
effective business continuity and disas- 
ter recovery 

www.iqstor.com 



1Gb Ethernet port per storage 
controller. (The system can have 
single or dual storage controllers.) 
Other features include local or 
remote management, monitoring, 
and configuration using iQstor's 
SAN Manager software, multiple 
RAID sets, up to 1024 LUNs, on- 
line RAID expansion, and various 
automated functions, including 
drive failure detection and rebuild 
and reallocation of bad sectors. 
Supported host platforms include 
Windows, Linux, Solaris, Apple 
OS X, IBM AIX, and HP-UX. 

HPStorageWorksSANKit 

HP's StorageWorks Modular 
Smart Array 1000 for Small 
Business SAN Kit is designed for 
SMEs that want to start down the 
SAN path, and it includes HP's 
MSA 1000 storage enclosure, 
an embedded MSA SAN 2/8 
SAN switch, two FCA2214 Fibre 
Channel HBAs, and two 5 -meter 
FC cables. 

HP's MSAIOOO High Avail- 
ability Upgrade Kit ups the ante 
by including the MSA30 SCSI 
single bus disk enclosure and 17 
146GB SCSI hard disk drives for 
a total storage capacity of 2.5TB 
supporting two servers. 

System throughput is up to 
200MBps per port, with expand- 
able capacity of up to 12.8TB using 
42 300GB hard drives in a lOU 
enclosure. Software applications 
included with the kit are HP's 
Array Configuration Utility, HP 
Small Business SAN Software CD, 
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HPStorageWorlcsSANKit 

Entire kit retails for $9,999 

Another SAN "starter kit" for small 
businesses that want to get their SAN 
infrastructures off the ground 

www.hp.com 



Selective Storage Presentation, and 
HP's Insight Manager. Optional 
HP software that can be added to 
the configuration includes MSA 
1000 Clustering, HP Serviceguard 
for Linux, and HP Proliant Cluster 
Starter Kit. 

More SME Options Than Ever 

Times are good for SMEs look- 
ing to move their IT infrastructures 
beyond simple direct attached stor- 
age. And manufacturers realize 
they cannot continue drinking from 
the enterprise client well forever. 
The SME marketplace is a new 
frontier filled with opportunities for 
those companies that actively court 
SMEs and provide products that 
meet their network storage needs — 
at reasonable cost, of course, u 

To see Processor Showcase 

advertisennents for products in 

this category, go online to 

www.processor.conn and find the 

Storage Area Network ads under 

End Nodes/Storage. 
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/Vncessor Showcase 

You should be familiar with the print edition of our Showcase advertising section— it's the section beginning on page 5 of this 
issue that displays dozens of products of interest to data center and IT professionals. Now there's an 
electronic counterpart with hundreds more products we can't fit in print. 

If you know the specific manufacturer or advertiser you're looking for, click Browse By Advertiser. If you're looking to see if a solu- 
tion exists, click one of the By Category links (either graphics-based or text-based) or the Word/Phrase Search link. 

The Word/Phrase Search is the quickest route but choose your keywords wisely to ensure you get the best results. 

If you choose the graphics-based browse option, you'll see instructions on how to use the browsing feature. Pass your cursor 
over one of the five color-coded categories near the top of the page (Physical Infrastructure, Communications, End Nodes, 
Software, or Services) then choose the category or subcategory you want and click it. A list of links appears in the left window; 
pass your cursor over the links, and the product ad displays in the right window. Once you've found a product of interest, click the 
red More link in the bottom right of the ad for more detailed information. 



Processor^ dedication to the data center/IT industry extends far beyond this 
weekly print publication. Our Web site, www.processor.com, has a number of 
great features you can rely on to help simplify your technology and product 
research and buying decisions. 
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GO STRAIGHT TO THE SOURCE! 



Cost-efficient performance for iiigh performance computing 

Intel® Xeon™ Processor powering ServersDirect Systems provides outstanding 

price/performance solutions for your HPS needs 




$999 



SDR-1108T 1U Xeon'" Simple and Affordable Server 

Entry-level server solutions for networking, shared Internet 
access, file and print sharing 

• 1U racit designed with 2x1" Hot-swap SATA Drive Bays 

• Intel® Xeon'" 2.8 Ghz with 800MHz 2MB Cache (Dual Processor Option) 

• Intel® E7320 (Lindenhurst VS) Chipset 

• Kingston 1024MB DDRII 400 ECC Reg.memory 

• 1pcx120GB SATA 7200RPM hard drive 

• ATI Rage XL SVGA PCI video controller with 8 MB of video memory 

• 6300ESB (Hance Rapids) SATA Controiler (2x Drive support) 

• RAIDO, and 1 support 

• 2x Intel® 82541 Gl Gigabit Ethernet Controllers 



2U Xeon Applications Server 3U Xeon Storage Server 

SDR-2116T SDR-3309T 

Optimal solution for mail and Provides optimal solution for 

messaging, databases, and Databses and applications 
applications 



4U Enterprise Server 

SDR-4305T 

Easily scalable storage 
solution with Hot-swap 
functionality for growing 
business 



5U Advanced Storage Server 

SDR-5302T 

The absolute best storage 
capacity available in a 5U 
format, at a incomparable 
cost/TB ratio 



' Intel Xeon^" 2.a Ghz with 800MHz 2MB Cache 

(Dual Processor Option) 
' 2U Chassis with 460W Power Supply 
' Kingston 1024IVIB DDRII 400 ECC Reg.memory 
' Western Digital 250GB SATA RAID Drive 
' 16x1" Hot-swap SATA drive bays 
' integrated ATI Rage XL SVGA PCI video controller 
' One Intel® 82541 PI Gigabit Ethernet controller 
' Dual-channel SATA controller supporting 

RAID and 1 



Intel® Xeon^" 2.8Ghz with 800FSB 2MB Cache 

(Dual Processor Option) 

3U Chassis with 650W Redundant Power Supply 

Intel'^ server board with Intel® E752Q 

(Lindenhurst) Chipset 

Kingston 1024MB DDR333 ECC Reg. (2x512MB) 

Ipc X Western Digital 250GB SATA RAID Drive 

16x1" Hot-swap SATA drive bays 

Integrated ATI Rage XL SVGA PCI video controller 

Dual Intel® Gigabit Ethernet Controllers 

2 SATA Channels with RAIDO and 1 



> Intel® Xeon"" Processor S.OGhz with 800FSB 2MB Cache 
(Dual Processor Option) 

• 4U Chassis with 1 6 liot-swap tjays & 65QW redundant 
power supply 

> Intel® server board with Intel® E7520 
(Lindenhurst) Chipset 

> Kingston 1024MB DDR333 ECC Reg. {2x512MB) 
Mpc X Western Digital 25068 SATA RAID Drive 
•16x1" Hot-swap SATA drive bays 

' Integrated ATI Rage XL SVGA PCI video controller 

• Dual Intel® Gigabit Ethernet Controllers 
^2 SATA Channels with RAIDO and 1 



^ Intel® Xeon " Processor S.DGhz with 800FSB 2MB Cache 
(Dual Pracessor Option) 

> 5U Chassis with 24 hot-swap bays & 950W redundant 
power supply 

• Supermicro® server board with Intel® E7520 
(Lindenhurst) Chipset 

> Kingston 1Q24MB DDR2 400 ECC Reg. (2x512MB) 
» 12pcs X Western Digital 250GB SATA RAID Drive 

^ 1 PC X 3Ware 9550SX-12 port RAID Controller Card 
^ Integrated ATI Rage XL SVGA PCI video controller 

> Dual Intel® 32541 PI Single-Port Gigabit Ethernet Controllers 



$1199 



$2,699 



$3,499 



$5,999 



SERVERS DIRECT CAN HELP YOU CONFIGURE YOUR NEXT HIGH 
PERFORMANCE SERVER SYSTEM - CONTACT US TODAY! 

Our flexible on-line products configurator allows you to source a custom solution, or call and 
our product experts are standing by to tielp you assemble systems that require a little extra. 
Servers Direct - your direct source for scalable, cost effective server solutions. 

1.877.727.7887 I www.serversdirectcom 

Intel, Intel Inside, the Intel Inside logo, and Intel Xeon are tradennarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. 




Xeon 



inside 



March 24, 2006 
^Manufacturer Presentation 



Processor.com 



Page? 



End Nodes - Storage Advertisement 



Network Attached Storage Solution 

Up To 1.6TB & Incorporates Serial ATA Hard Drives 

TeraStation 



Features: 



BUFFAIM 





w 



• Four operational modes: Standard, 
Spanning, Mirroring and RAID 5 

• Removable hard drive rack to 
allow quick swapping of hard 
drives should a drive fail 

• Advanced RAID system to continu- 
ally check hard drive performance 

• 10/100/1000 Gigabit Ethernet port 
and Jumbo Frame capability for 
higher transfer speeds 

• Heat-release-conscious design with smart layout and ventilation supply 

• Memeo™ Easy Backup software included 

• Large silent fan to release HDD heat effectively and quietly 

• Four USB 2.0 ports, allowing 4 simultaneous USB connections 

• Built-in print server for sharing and managing a USB printer on the network'' 

• Built-in FTP server functionality 

• Easy setup wizard and management through intuitive Web interface 

www.PrGC8SSGr.CGm/BuffalG 



BUFFALO 



(800) 456-9799 
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Quad-Port 10/100/1000 Gigabit 
Ethernet from a SIngie System Siot 



Interphase's SlotOptimizer™ 364G AdvancedMC™ 
Quad Gigabit Ethernet Card enables the delivery 
of advanced services in telecommunica- 
tions networks. The new AdvancedMC 
adapter is designed specifically for 
converged next-generation and wire- 
less network applications that require 
multiple high-speed, high-bandwidth 
Ethernet ports directly connected to the 
processor blade and provides optimum 
performance and CPU utilization for even 
the most demanding applications. 

Designed for use in AdvancedTCA® and MicroTCA platforms, the Interphase 364G 
product features four independent 1 0/1 00/1 000 Gigabit Ethernet ports, high-per- 
formance Gigabit Ethernet controllers, up to x4 PCI Express 1.0a links, auto-nego- 
tiation and compatibility with PCI Express-compliant host systems. The 364G also 
features an Intelligent Platform Management Interface (IPMI), enabling the card to 
be monitored and controlled by remote shelf management controllers. In addition, 
the product comes with inherent robustness, reliability, and hotswap capabilities 
delivered by the AdvancedMC form factor. Software support for the 364G includes 
drivers for Carrier Grade Linux and Sun Solaris™ environments. 

Key applications enabled by the SlotOptimizer 364G include serving GPRS Service 
Nodes, softswitches, MSC servers, and OAM&P platforms. 



For More Information, Visit: 
www.Processor.com/lnterpliase 




INTERPHASE 

Designed To Perform. Designed To Last." 



Toll Free (800) 327-8638 
Phone (214) 654-5000 
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Affordable & Reliable 

Enterprise-Quality Data Protection 

For Small & Medium-Sized Businesses 




Small and medium-sized businesses can now enjoy the same class of data 
protection as large enterprises, thanks to Accordance Systems' new ARAID^i^. 

Connected to either local PCs or a central server, the ARAID™ IDE and SATA 
controllers' RAID 1 capability has now been expanded to protect Registry files, open 
database files, and application files. ARAID attaches directly to your drive port or 
externally via your USB or Firewire. 

Accordance Systems' ARAID is the first low-cost RAID system of its class, disk 
mirroring all computer files for disaster recovery and data backup. 

The Accordance ARAID controller supports dual hard drives and mirrors data onto both 
drives. As data gets written to one disk, it is automatically copied to the second disk. If 
one disk fails, the data is protected on the other disk. To replace a failed hard drive, the 
user simply pulls out the removable ARAID hard drive tray, pulls out the bad disk, and 
replaces it with a new one. The ARAID automatically copies the data from the 
remaining good drive onto the newly inserted hard disk. 

The ARAID is commonly used for backup by using three hard drives: one that stays in 
the ARAID controller and two that are rotated in and out. The removed hard disk is taken 
offsite to provide reliable and secure storage of valuable data against disaster scenarios. 
This is an effective replacement to using tape cartridge backup systems. Studies have 
shown that a third of all tape backups never finish correctly. Disk-based backups 
using the ARAID are less expensive, less labor intensive, and more reliable than 
tape-based backups. 



3636 Westown Parkway, Suite 203 
West Des Moines, lA 50266 
Phone: (866) 334-4446 
Fax:(515)226-3462 



www.processor.com/Accordance 

*• ACCORDANCE 



—Manufacturer Presentation . 



End Nodes - Storage Advertisement 

New Eight-Port RAID Adapter Targets 

High-Density & Space-Limited 

Rackmount Server Environments 




MegaRAID® 
SATA 300-8XLP 



The MegaRAID SATA 300-8XLP is the latest addition to the LSI Logic 
family of SATA RAID solutions. Offering data transfer rates of up to 
SGbps per port in a low-profile form factor, the MegaRAID SATA 300- 
8XLP addresses the growing demand for RAID in high-density rackmount 
chassis environments. Also, with the addition of individual drive activity 
and fault LED headers, users can view status of hard drives through 
LEDs on the chassis. 

In addition to SGbps SATA transfer rates, the eight-port MegaRAID SATA 
300-8XLP features a 133MHz PCI-X host interface, 128MB DDR cache 
memory, remote battery backup support, and backward compatibility with 
all SATA 1. SGbps drives. Other key features include support for Native 
Command Queuing (NCQ) and enclosure management (SAF-TE) allow- 
ing for higher performance and increased reliability and availability. 

The management software suite included with the adapter includes pow- 
erful management tools that let users efficiently configure, monitor, and 
manage RAID systems locally or over a network. The MegaRAID SATA 
300-8XLP offers a wide range of OS support, including Microsoft® 
Windows® Server 2003/2000/XP, Red Hat® AS Linux®, Novell® 
Netware®, SuSE® Professional Linux®, and Linux® Enterprise Server 
(SLES) and FreeBSD®. 



LSI 



LOGIC 



Learn more at 

www. Processor.com/LSI 

or call us at 

866-574-5741 
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Sjobal DataGuari 





INTRODUCING THE WORLD'S FIRST ... SECURITY RISK MANAGEMENT SOLUTION 
WITH INTEGRATED BEHAVIORAL ANALYSIS AND CORRELATION. 

Only Global DataGuard's security risk management solution includes the following integrated layers of security technologies: 




integrated Security Stack 



> Infrusion Detection & Prevention 

> Adaptive^ Predictive Behavioral Analysis 

> NeKvork Access Control 

> Event & Global Threat Correlation 

> Vulnerability Scanning 

> Vendor Alerts 

> Asset/Resource Database 

> Security Dashboard (integrated SIM/SEM) 

> SOC-in-a-Box Appliance 

> Full & On-Demand Managed Services 

FLEXIBLE PURCHASE & SUBSCRIPTION 
PLANS AVAILABLE. 




Unified Security^ Dashboard 



Each layer complennents and augments the others^ with intelligent behavioral analysis and correlation 
capabilities comprising the Global DataGuard (GDG) technology difference. 

You'll benefit from early warnings of threats that other solutions cannot see; for few^er false positives; cost savings^ and the ability to manage 
security with one dashboard. You'll also benefit from Global DataGuard's 24/7/365 and on-demand managed security services. 



NO RISK. 30-DAY TRIAL Call 972.980.1444 



www.Processor.com/GlobalDataGuard 
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Winchester 24-Drive SATA Array 
with RAID 6 Data Protection 

Supports up to eight hosts and 12TB in one enclosure. 

The SATA-based RAID array lowers the cost per gigabyte of 

RAID-protected SATA 

storage while offering 

high-reliability features 

such as N+1 power, 

enterprise-class SATA 

disks, and RAID 6 for 

added data protection. 

The FlashDisk SA-4500 supports redundant 64-bit RAID con- 
trollers with dual Ultra320 SCSI host connectivity or up to eight 
Fibre Channel hosts and has high-availability features, including 
the new FlashDisk RAID 6 protection. The SA-4500 implements 
RAID 6 in hardware using a high-speed XOR engine on a dedi- 
cated ASIC, enabling FlashDisk SATA to maintain a RAID 5 
level of performance with RAID 6 protection against multiple 
drive failures. Additional high-availability features include redun- 
dant I/O modules, cooling, power supplies, and BBUs. Every 
FlashDisk data storage solution includes the FlashConsole 
appliance, providing complete centralized management using 
any browser-based workstation on the LAN. Flash Alert, a 24- 
hour "call-home" remote monitoring and alert service is also 
included for one year. 

List pricing starting at less than $30,000 MSRP 
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End Nodes - Storage Advertisement 

Titan 2000 Series 

Featuring Advanced Virtualization, 
Global Namespace, and 10 Gigabit Ethernet 



Titan 2000 systems deliver twice the 
performance of BlueArc's first-genera- 
tion Titan and nearly three times higher 
performance than the highest results 
from competitive systems in the market. 

BlueArc's Titan 2000 series includes two 
models, the Titan 2100 Storage System and 
the Titan 2200 Storage System. The Titan 
2100 Storage System delivers 5Gbps of 
throughput and scalability to 256TB, and the 
Titan 2200 Storage System delivers lOGbps 
of throughput and scalability to 512TB. Both 
systems come standard with advanced con- 
nectivity options, including six client-facing 
Gigabit Ethernet ports and four 4Gb Fibre 
Channel ports, delivering the highest available 
throughput in a single network storage device. 
Both the Titan 2100 and Titan 2200 systems 
offer a 10Gb cluster interconnect port 
between systems and a single unified name- 
space between clustered Titan devices. 
Featuring a 40Gb backplane, the Titan 2100 
and 2200 systems enable customers to real- 
ize the full potential of 10Gb Ethernet, while 
others in the market offer no technology 
roadmap to wrestle with network challenges 
on the horizon. 



Storage Without 
Compromise 




• Dynamic Storage Pools 

• Scalable Tiered Storage 
' True Linear Scalability 

• 10 Gigabit Ethernet Support 
' Unified Namespace 

• Advanced Virtualization 

• Application Consolidation 

• Converged Block and File 



For More Info: 
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The Latest IT 
Budget Update 

Analysts Expect Modest Gains At Best 
For 2006 IT Budgets 



by Ericka Chickowski 

• • • 

Sifting through predictions in 
IT spending can be a bit like con- 
sulting a magic eight ball. Shake 
it up once, and you get a cheery 
news report that spending is going 
up, up, up. A second shake, and 
you'll find analysts shaking their 
heads with dismal outlooks. Try it 
a third time, and you might get a 
"Reply hazy, try again." 

Surprisingly, this year does not 
see quite the divergence of opin- 
ions among analysts as the past 
few years. The major three IT 
analyst firms — Gartner, IDC, and 
Forrester — all predict single-digit 
growth of between 5% and 7% 
for the overall IT market. These 
consistently modest growth pre- 
dictions point to realizations 
across the board that the industry 
is never likely to reach preboom 
spending but that industry bud- 
gets will see some signs of life 
nevertheless. 

"If anybody ever thought that 
the good-old days of spending are 
going to come back, I think that 
their hopes have been largely 
dashed in the last year or so," 
says Charles King, analyst with 
Pund-IT. 

This may be especially true 
for small to midsized enterprises. 
According to Gartner's 2006 



I predictions, organizations 
with between 500 and 999 
employees are only ex- 
pected to increase IT 
spending by 2.4%. 
These minimal gains 
are made even more 
nominal when com- 
paring them to rev- 
enue growth in some 
industries. 

"Many industries will 
see revenue growth outpace 
IT budget increases in 2006. 
As a result, although absolute 
dollars spent on IT will increase 
in 2006, IT spending as a 
percentage of revenue will actu- 
ally decline in some organiza- 
tions," says Barbara Gomolski, 
who contributed to the Gartner 
predictions. 

Lean Machine 

Gomolski says that because 
of the relatively static trend in 
IT spending, management must 
operate systems already in place 
leaner if it wants to grow IT oper- 
ations strategically. "The mes- 
sage to IT managers is clear. You 
must continue to improve the 
efficiency of established IT in- 
vestment areas if you want to 
fund substantial growth in IT or 
add IT professionals to the work- 
force," Gomolski says. 



found that setting up a technology 
strategy team can help businesses 
shift 15% of their IT budgets into 
projects that improve competi- 
tiveness. That can mean a huge 
difference in effectiveness if 
budget growth is in the low sin- 
gle digits. 

Strength In Numbers 

Even with strategic planning, 
it can still seem like an im- 
possible task to maintain a 
lean budget while the 
need for more hard- 
ware, appli- 




Are ClOs More Conservative? 



IDC reported this month that CIO spending expectations may be more conser- 
vative than their line-of-business peers these days. According to the firm's 
"IVIarch Future Scan Report," line-of-business executives expect to spend 
about 6% more on IT than what ClOs project. IDC believes that cooler heads 
are prevailing with ClOs, who may have a better picture of how technology 
investments need to be made in the current environment. 

IDC says that between now and March 2007 it expects growth of just under 
6%. "Unfortunately, we don't see a corresponding euphoria in the macro- 
economic picture," says John Gantz, IDC's chief research officer. "The eco- 
nomic recovery seems to have gone as far as it's going to go, with $200 trillion 
GDP growth and profit expectations lower than those for 2006. And vendor 
revenue forecasts are still in midsingle digits." 



This 
means 
finding 
ways to cut 

down on the TCO of projects, 
hardware, and software. King 
says. "Over the course of the life 
of an IT solution, a company will 
spend $3 or $4 or more in man- 
agement and administrative costs 
for every dollar they spend on the 
solution itself," he says. "TCO is 
more than the cost of the server 
and the interest on the loan that 
you took out to buy it. 

King says that the best way for 
SMEs to effectively manage TCO 
of their systems is to do long-term 
planning to limit the kind of IT 
complexity that crops up from 
year-to-year patchwork budget- 
ing. "Smaller businesses should 
keep in mind that they're working 
with IT solutions that are only 
going to get more powerful and 
more complex and really require 
them to think about IT invest- 
ments in a very systematic way," 
he says, emphasizing that this is 
becoming increasingly important 
as vendors roll out scaled-down 
large enterprise solutions to the 
SME market. 

Most analysts seem to agree 
that strategic planning can 
improve efficiency. In fact, ana- 
lysts at AMR Research have 



cations, and support only contin- 
ues to increase. But something as 
simple as improving negotiation 
and shopping skills can help 
stretch those IT dollars. 

Because of the state of the mar- 
ket, vendors are more willing to 
bend to the whims of their cus- 
tomers when it comes to direct 
costs and improved support 
through better service level 
agreements. "Customers who are 
buying are really driving hard 
bargains," King says. By pushing 
harder during negotiations with 
your vendor, you are bringing 
improvements directly to the bot- 
tom line. 

If you feel that you don't have 
enough pull with vendors because 
your organization is small, you 
shouldn't, says King. "I think the 
important thing for small busi- 
nesses to remember is that their 
commerce is desired," he says. 
"They may not be big spenders, 
but they are part of a large group 
of customers that are really valu- 
able and desired by vendors." 

If one vendor can't meet your 
budgetary constraints, don't hesi- 
tate to shop around. King says. 
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"Most of the larger vendors have 
one kind or another small busi- 
ness or midmarket promotion 
going on most of the time these 
days," he says. "So it pays to 
shop around." 

Essential Elements 

To IT Budget Development 

Information technology budget 
planning is a highly individual 
matter for every organization. But 
there are some major considera- 
tions that every IT manager should 
consider during the budget devel- 
opment process. 

Benchmarks. Examining spend- 
ing benchmarks from other busi- 
nesses in your industry can give 
you a better idea of how well 

your business is competing in 

terms of IT spending. But it is 

also important to remember 

that innovation is not tied 

directly to dollar amounts — 

it is possible to implement 

better technology solutions 

with fewer dollars than the 

competition. 

TCO. Being forthright 

with the bean counters and 

the C-suite about the total cost 

of ownership of proposed budget 
items will earn you respect when 
year-end reviews come around. 
Accurately predicting TCO helps 
you consistently stay within the 
constraints of your budget. 

ROI. When it comes to imple- 
menting new projects, the only 
way you will get approval is 
by making a good business case 
for these projects. Because your 
nontechnical peers think in dollars 
and cents, it is critical to show 
some kind of numerical analysis 
of the returns the organization 
will see on its investments. 

Portfolio management. Some 
companies find that a good way to 
simplify IT budget organization is 
by using a portfolio management 
approach. IT investments are bro- 
ken down and analyzed by cate- 
gory and then the categories are 
managed similarly to any other 
investment portfolio. Prioriti- 
zations are made by category, 
and resources are allocated based 
on priority. 

Performance reviews. Look- 
ing back on the budget perfor- 
mance of the past year can help 
bring perspective to where the 
coming year can be made more 
efficient. It is also a good way to 
point out successes to those out- 
side IT so that they have tangible 
evidence of the benefits to contin- 
ued investment in IT. 
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Rackmount LCD Drawer 
w/KVMOverIP 

$1900 

New Product! 



i-Tech Superstore for Rackmount LCD Console Drawer 

• 1 5", 1 7", 1 9" & 20" is also available 

• Optional with 8/1 6 ports KVM 

• New integrated with Remote Access via CATS and via IP 

• New SUN Solaris Rackmount Keyboard 

Free Grd Shipping for all Rackmount LCD KVM Drawers! 
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Remote Server Management - UltraLink™ 

Connect to remote computers by Ethernet or dial-up 

Secure encrypted operation 

Scaling, scrolling, and auto-size features 

Available in one, two, and four user models 

Local KVM port to access computers at UltraLink unit 

Up to 1280 X 1024 resolution, suports all platforms 
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Accurate IT Forecasting 



Continued from Page 1 
starting with some good metrics. 
Review items such as the current 
number of employees and how 
many users are tapping into the 
network simultaneously. "If you 
know how each part of the organi- 
zation is expected to grow, you can 
easily predict the number of 
machines, network ports, seat 
licenses, and so on, that you'll 
need," says Morgan. 

Also part of this initial invento- 
ry should be some root cause 
analysis on system failures and 
past difficulties, to give IT a better 
idea of how to prioritize specific 



Basic Components 



When crafting a forecast, here are some nuts-and-bolts items to include: 

• Length of service contracts 

• Vendor proposals and promises 

• Sales targets that translate to staff increases or reductions 

• Development of new initiatives relating to marketing, customer service, etc. 

• Corporate intranet and Web site changes 

• Estimated number of new hires in the coming year 

• Historical data on security issues, staff numbers, and executive changes 



project work and what hasn't 
worked in the past. In other words, 
those who cannot remember failed 
project management are doomed 
to repeat it. 

Once an environment has been 
broken down into metrics, an ini- 
tial plan can be put in place that is 
broken into multiyear and near- 
term items. For the immediate 
future, companies should focus on 
items that have the greatest impact 
on both employees and customers. 
A major part of this phase will be 
creating a schedule of lead times 
associated with each type of 
equipment and application, so that 
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purchasing can be forecasted with 
greater accuracy. 

An example is that if a busi- 
ness intends to add a branch 
office in the next quarter, IT 
managers will need 30 days to 
buy equipment and services to 
make the new location opera- 
tional. Checking with other de- 
partments to make sure the new 
office plan is on track will pre- 
vent those purchases from being 
made too early or too late. 

Bits & Pieces 

Creating a single comprehen- 
sive forecast is useful for seeing 
an overall, long-term direction, 
but to be useful, forecasts should 
also include individual plans for 
each type of IT requirement such 
as storage and servers. Breaking 
down forecasts like this hasn't 
come easily to small and midsized 
enterprises, Morgan notes, which 
have a tendency to develop larger- 
scale plans and make purchases 
when needed from a general bud- 
get pool. 

"Small-business owners need to 
translate the business plan into 
these specific elements, but they 
don't usually think of forecasting 
goals in this manner," he says. 



"The best forecasting plan will be 
one that includes mention of indi- 
vidual forecasts that connect with 
overall goals and elements in the 
business plan." 

The difficulty with having only 
a comprehensive forecast is that 
it's not easily articulated to non- 
IT types, especially when talking 
about growth. If customer volume 
translates to increased need for 
hosted applications or network 
equipment, for instance, IT will 
need to discuss purchasing deci- 
sions and overall IT infrastructure 
costs associated with the growth. 

Without a forecast that includes 
specific purchasing time and cost 
of items such as servers or 
devices, it will be tricky for the 
sales department to understand 
customer acquisition costs, and IT 
could find itself trying to make up 
infrastructure costs from a dwin- 
dling budget reserve. 

Art Of The Buy-In 

In addition to sharing forecast 
data with other department heads 
to create a more integrated, over- 
all business forecast, IT will like- 
ly also have to convince users of 
the importance of making predic- 
tions about their future technolo- 
gy use. 

He adds that the managers who 
have had the greatest success in 
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the area do two things very well: 
use business language and focus 
on results. "Instead of asking 
employees about their future tech- 
nology needs, speak the language 
they use every day," he says. "For 
example, a sales manager proba- 
bly couldn't tell you how many 
laptops he needs to buy, but he'll 
know how many new offices he 
wants to open and how many 
sales reps he intends to hire." 

That information can be trans- 
lated into useful data about what' s 
needed from an IT perspective. 
Simplicity is also crucial, says 
Ann Westerheim, a consultant at 
technology advisory firm Ekaru. 
"People can be intimidated by IT 
because they're hesitant about 
answering technology questions 
that they feel might be over their 
heads," she says. "If you talk to 
them in a simple, straightforward 
way about their department's 
plans, they begin to see that fore- 
casting is something everyone can 
be involved in, not just a request 
from IT." 

It's also helpful to talk about 
results, adds Morgan, and what 
they can expect in the near 
future. System throughput means 
a lot less to nontechnical types 
than hearing about how many 
orders can be processed daily, 
he says. 



Is Email Enough? 



Continued from Page 1 
requirements are and if the business has a 
need for such add-on communication 
assets." He adds, "Companies have to 
perform an analysis and look at the core 
functions of the business, and when you 
understand these functions, you can then 
evaluate the technologies needed to support 
these functions." 

Finding a balance between the benefits and 
costs of new communications technology 
requires an honest evaluation of the impact 
the new technology might have on core busi- 
ness functions. In addition, an analysis of the 
ROI is helpful to determine whether the 
investment will pay off in the long run. 

Tool Or Toy 

It is impressive to be on the cutting edge 
of technology, but the measure of a com- 
munication tool's value really comes down 
to the bottom line of whether the tool yields 
higher productivity and increased revenues 
or if it is just a toy that costs a lot of money 
to deploy and maintain. 

Companies also need to consider the 
impact of regulatory compliance on any new 
communications tools. Before a decision is 



made to purchase and deploy a new device 
or application, you must ensure that it has 
the necessary logging, tracking, and security 
controls in place to comply with regulatory 
mandates that are applicable to the company. 
One other consideration to keep in mind 
when selecting new technologies is whether 
you have personnel with the appropriate 
skills to deploy and maintain it. If not, you 
need to determine whether in-house person- 
nel will be trained or if you will hire an 
outside consultant or if you will outsource 
the management of the new tool entirely. 
The cost of maintenance and administration 
may sway the balance so that the tool is no 
longer a viable investment. 

Accommodating New Technology 

As a part of the decision process about 
whether to purchase and implement a new 
communications technology, the question 
of incorporating it into the data center must 
be addressed as well. Some technologies, 
such as BlackBerry devices, require some 
sort of in-house server dedicated to manag- 
ing the flow of communications to and 
from the devices and interfacing with the 
rest of the network. 



The primary question is whether the data 
center has the resources available to 
accommodate the new technology or if the 
infrastructure has room for growth to add 
whatever hardware or software might be 
necessary to support the new technology. 

Discini feels that most data centers 
should be up to the challenge. "Data cen- 
ters, in my opinion, are living entities. They 
are continuously changing and constantly 
expanding. A good operations manager 
will understand the business and should 
be able to estimate how much expansion 
will occur over the short term." 

Discini says, "Most data centers will 
build in more capabilities than they expect 
to meet long term and unexpected demands 
on the center. To sum it up, by now, data 
centers should anticipate increased tele- 
communication infrastructure support and 
should already have a rough framework in 
mind for supporting the assets." 

Technology is great. Cities and counties 
across the country are rolling out free wire- 
less networks that span entire metro areas, 
and new technologies that make it easier to 
communicate and share information any- 
time and anywhere seem to pop up daily. 
Many of these technologies can provide 
tremendous value to small and medium- 
sized enterprises and help them operate 



Determining 
Business Needs 



There are lots of worthy appliances and appli- 
cations to help people communicate, but they 
don't necessarily all provide value to a single 
company. Each company needs to assess the 
available tools to determine what is right for it. 
Here are some questions to ask: 

• Do the communications methods currently 
in place still meet the business needs? 

• Are the tools within the available budget? 

• Do the communications tools comply with 
any regulatory or legal mandates applicable 
to the company such as Sarbanes-Oxley or 
HIPAA? 

• Are there security controls or methods 
available to ensure the tools can operate 
within the security policies dictated by the 
company? 

• Do the end users make productive use of 
the tools? 



more efficiently, but SMEs need to use 
proper discretion and due diligence to 
make sure that the technology is worth 
the investment. 
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Multi-User KVM Switch - UltraMatrix™E-series 

• Connect 1 ,000 computers to multiple user stations 

• PC or multiplatform (PC/Unix, Sun, Apple, others) 

• Advanced visual interface (AVI) 

• Powerful, expandable, low cost 

• Free lifetime upgrade of firmware 

• Security features prevent unauthorized access 
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► High resolution - up to 250MHz 
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► Connectors available in two styles 
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Look Toward 
The Future 



I Establishing a network growth 
plan is essential, yet this aspect of 
planning is frequently overlooked. 
According to Gomez, most IT 
departments "just throw their 
servers on the LAN and at some 
point discover that the capacity 
just isn't infinite." A good net- 
work plan has provisions for sin- 
gle point failures. Gomez says. 



Tips For Developing Your 
Five- To 10- Year IT Plans 



by Douglas Schweitzer, Sc.D. 

• • • 

Just like their larger brethren, 
small to medium- sized enterprises 
that wish to garner a competitive 
advantage must develop an effec- 
tive IT plan. Increasingly, IT de- 
partments are becoming the hub of 
the company, and more and more 
companies expect their IT man- 
agers to accomplish a variety of 
tasks with limited resources. In 
fact, having an established plan 
goes far to empower smaller firms 
so they'll be able to play with the 
"big boys" in their industry arenas. 
Whatever the industry, the IT 
plan must address a host of issues. 
The individual components of the 
plan will not function adequately 
over the long haul if the entire plan 
is not cohesive. Dave Wreski, CEO 
of Guardian Digital, says, "The 
plan developed is only as compre- 
hensive and tolerant for long-term 
use as implementation of the weak- 
est component — should any one 
element be poorly considered, the 
entire plan is doomed." Planning 
should include careful considera- 
tion of the segmentation of the IT 
department. Are different levels of 



security required? Is 
there a public serv- 
er? Segmentation 
prevents sharing 
of costs and 
carries a larg- 
er burden. 

While spe- 
cific facets of 
future plan- 
ning may dif- 
fer within indi- 
vidual trades, 
certain elements 
must be included in 
any organization's IT 
plans. Matthew Idema, vice 
president of global business 
development at Yodlee, describes 
IT planning like this, "My general 
view is that IT planning is a 'busi- 
ness within the business' and that 
you will be most successful if you 
are able to do a good job match- 
ing your services to the demands 
of your 'customers' (the internal 
business units) and then applying 
your skills to select a flexible 
architecture made up of the most 
cost-effective components." 

Keeping a few tips in mind, 
your company can be better pre- 
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Top Tips For IT Planning 



There's an adage that says, "Those who fail to plan, plan to fail." Careful plan- 
ning is a necessary evil in today's IT climate, especially if you want to stay com- 
petitive. The following are elements to include in your long-term IT planning: 

• Fully understand the needs of the various departments within your 
company, such as online service staff, upper-level management, etc. 

• Match your IT assets to the demands of your staff by selecting a flexible 
architecture made up of the most cost-effective components. 

• Think about how you'll handle configuration management from a procedur- 
al standpoint as well as a technical standpoint. 

• Address how you'll handle remote administration. 

• When choosing IT assets, select components that give you the kind of flexi- 
bility you need to serve the sensitivities of your plan without over-purchasing. 

• Determine general pricing levels for these components and build an expen- 
diture plan based on what the business units told you they needed. Most 
importantly, go back to them, and to finance, to make sure you're going to 
spend money on the most critical services. 



pared to develop long-term plans 
for where you want to be in the 
future. 

Determine Your 
Most-Used Services 

The planning should start with 
determining what services your 
company uses most and then pro- 
jecting/anticipating what the needs 
will be over the course of the next 
two years and beyond. That fore- 
cast would shape your planning 
not only for the distant future, but 
it will also help your short-term 
plans. Angel Gomez, CEO of 
TeleComp, says that initially the 
company needs to "establish a 
current user requirements base. 
This is the equipment you will 
need in the short term." He adds 
that you should also establish the 
growth pattern. Given that capa- 
bilities are generally a declining 
cost, it is never a good idea to pur- 
chase more than you can use. 

Define Constants 
& Plan For Growth 

In this vein, Wreski notes that 
the company should try to define 
constants and use that as the basis 
for the beginning of its plan. He 
says, "Security maintenance, data 
backups, hardware upgrades, and 
even downtime costs should be 
factored to the best of the organi- 
zation' s ability." 



"This is not necessarily redundan- 
cy but does involve multiple 
paths. This can be done with 
etherswitches (using a spanning 
tree algorithm in the etherswitch) 
or more commonly with routers." 

Perform Vulnerability Testing 

The ideal IT plan also takes 
vulnerability testing into account. 
Kevin Beaver, CISSP and co- 
author of "Hacking Wireless 
Networks For Dummies," asks, 
"How will onsite IT and security 
audits and vulnerability testing be 
performed — or can they be per- 
formed at all?" 

Another vulnerability issue 
relates to physical security: your 
actual in-house data center securi- 
ty. Your plan will have to establish 
how visitors, temporary employees 
(as well as contractors), and even 
insiders will gain access to portions 
of your establishment, both com- 
mon areas and restricted zones. 

Establish A Rotation Schedule 

Part of IT planning requires 
that your company establish a 
rotation schedule. Remember that 
disk life is not infinite. For exam- 
ple, hard disks and other mechani- 
cal devices can be relied on for 
only a maximum of approximate- 
ly 20,000 hours. That translates to 
about two to three years of use. 
So long before the first five years 
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are up, some original equipment 
will need to be replaced. A good 
plan keeps it from being a huge 
capital burden all at once. 

Planners must determine which 
sectors of the company will be 
allotted resources based on their 
anticipated usage. Gomez says, 
"Get a commitment over the entire 
plan cycle and not on a yearly 
basis." He adds that, for example, 
a lack of funding in year three 
could be disastrous if the compa- 
ny needed replacement equip- 
ment that year. According to 
Wreski, the key to longevity 
with building a data center 
is to ensure that security is 
a primary focus from its 
inception. 

Consider Outsourcing 
Options 

Organizations whose pri- 
mary competencies do not 
include a thorough under- 
standing of data center con- 
cerns should consider out- 
sourcing as an option. Issues 
including server consolidation, 
managing expenses, disaster 
recovery, risk mitigation, regulato- 
ry compliance, and even alignment 
with business priorities must be 



Elements Of 
An IT Plan 



When you're creating an IT plan 
from scratch, use the following 
components: 

• Vision/mission statement 

• Technology goals 

• Other IT goals and priorities 

• Inventory of existing programs 
and technologies 

• Action plan 

• Monitoring and evaluating 
methods 

• Budgetary details 



included in the IT planning stage. 
Says Wreski, "Choosing a service 
provider (whether that be software, 
Internet, or otherwise) is perhaps 
the most important facet to getting 
started on the right foot. Are they 
going to provide the level of secu- 
rity, support, and maintenance nec- 
essary to go the distance? Do they 
have the right combination of cus- 
tomer service, product offerings, 
and insight into new technologies 
of the future to mesh with the 
organization's needs?" 



Say Hello to a New Kind of Hosting Company. 



Allow us to introduce ourselves. We are SoftLayer Technologies. A dedicated hosting connpany unlike any other. Perfect for snnall- to nnediunn-sized enterprises, value added resellers, 
and software integrators, we offer nnonth-to-nnonth contracts, no down paynnents, no credit checks, low nnonthly prices, and two-hour delivery. Turnkey enterprise hosting solutions. 
Risk-free technology. That's SoftLayer. It's nice to meet you. 
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Visit www.softlayer.com or call 866.398.7638 for more information. 5 D r TL/VuT ^ R 
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RACKMOUNT 

SOLUTIONS, LTD 

where customer service matters 
Long Wallmount Rack 

Universal Rack Rails 

Takes Servers Up To 31 " Deep 

Available in 4U,6U&8U 

• Rack allows mounting of equipment in 
a vertical "knobs up" fashion (visual- 
ize a pendafiex lianging f aider) 

• Equipment mounts to backpan for 
even weight distribution 

• Hinged top cover allows user access to 
controls 

• Hinged body allows installer access to 
connections 

•Top cover and body keyed separately 

• Rack backpan includes venting and 
optional fan mounting with grills 

• GSA Schedule #GS-35F-0208R 

www.Processor.com/RackmountSolutions19 



Open Or Enclosed Server Rack 



Superb Quality, 
Unparalleled Versatility 
Open or Enclosed Racks 

• Choose from EIA standard 
Widths: 19", 23", 24" or 28" 
Depths: 24", 30", 36" or 42" 
Heights: 14U,20U,24U,30U, 

35U, 40U, 44U, 48U 
' Includes 3 pairs of universal adjustable 
rackrails, casters and levelers, 
screws/nuts. Can do custom. 7 colors. 
Complete accessories available 

* GSA Schedule #GS-35F-0208R 



www.Processor.com/RackmountSolutions4 



Tabletop / Portable Server Rack 





32" (Usable Depth) - Perfect On or Under Desk 

■3U,6U,9U,12Uand15U Heights 

■ Includes 4.5" fan, 25 pes M6 hardware/eage nuts & levelers 

■ Black, locking plexi front door and vented rear door 
■Supports Dell/IBM/HP/Compaq, etc. (univ. mounting rails) 

See our IT70 GSA Schedule #GS-35F-0208R 

www.Processor.com/RackmountSolutions2 



(866) 207-6631 



Mention This Ad For A Free Cagenut Removal Tool! 



Wallmount Relay Rack 



• Self-squaring guarantees easy 
assembly 

•Two depths: 13" and 19" 
•Five heights: 8U,12U,15U,18U, 
and SOU 

• No more stripped threaded holes 

• Ultimate versatility with universal 
rack rail. Use 10-32, 12-24 or m6 
screws. 

See our IT70 GSA Schedule #GS- 
35F-0208R 



www.Processor.com/RackmountSolutions18 




Shockrack Shipping Case 




20", 24" & 30" Depth 

Million Mile Warranty: Every SKB 
hardshell case is unconditionally 
guaranteed forever. That means if 
you break it, we will repair it or 
replace it at no cost to you. SKB 
cases have been on the road since 
1977 and have spent a good deal of 
time flying equipment for military 
combat operations. These are tough 
cases built for a lifetime of service. 

GSA Schedule #GS-35F-0208R 



www.Processor.com/RackmountSolutions14 



Rackmount TFT / LCD Drawer 




Superb Quality • Unparalleled Versatility 
More choices than you ever dreamed of! 

•13", 15", 17", 19" 

•Touch pad, track ball, real mouse 

• With or without 4-, 8- or 1 6-port KVM 

• 1 U or 2U for independent monitor/keyboard use 

www.Processor.com/RackmountSolutions 



GSA #GS-35F-0208R 



Phone: 866-207-6631 



www.RackmountSolutions.net 
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End Nodes - Printer Advertisement 

New TDS320 Large-Format 
Print System 



_*_ 





At last, a single system to take large format document users into a 
fully functional digital workflow — and that is reliable, adaptable, and 
affordable. 

Meet the new Oce TDS320, an entry level, digital system that offers 
high functionality in an affordable package for lower volume users. 
The Oce TDS320 makes it easy for large format copier users to 
move up to a digital solution without a large initial investment, plus 
it eliminates the cumbersome, two-step plot-then-copy process for 
Inkjet users. The result is a more productive workflow without sacri- 
ficing quality or budget. 

Features such as scan-to-file functionality, copy-set processing, 
and a fully integrated stacker make the Oce TDS320 productive 
and time-efficient. Available in upgradeable configurations of 
printer, copier, or full multifunction system with scan-to-file 
capability. 



www.Processor.com/OCE3 



5450 North Cumberland Avenue 
Chicago, IL 60656 
Phone: (773)714-4427 
Fax:(773)714-4056 



oce 
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^Manufacturer Presentation 

End Nodes - Server Appliance Advertisement 

Proofpoint Messaging Security Gateway 

The Most Powerful, Secure Appliance for Messaging Security 

The Proofpoint Messaging Security Gateway™ delivers the 
industry's most complete and effective security for enterprise 
messaging infrastructures. It combines a robust, enterprise-class 
MTA with perimeter security, antispam, antivirus, secure 
messaging and outbound content security capabilities in an 
easy-to-deploy, hardened appliance. Proofpoint's antispam 
appliance is available for both large enterprises (the P-Series 
appliance) and small and medium-sized businesses (the X-Series 
appliance). 

Features: 

• Secures your network against spam, viruses, connection-level 
attacks and hackers— right at the gateway. 

• Proofpoint MLX™ machine learning technology provides unrivaled 
antispam effectiveness and content filtering accuracy. 

• Protects your enterprise from liability created by noncompliant or 
offensive emails. 

• Protects valuable intellectual property and trade secrets. 

• Deploys in just minutes by simply plugging in to your network. 

• Supports encrypted email via TLS or popular third-party secure 
messaging systems. 

• High-performance MTA proven in the most demanding 
enterprise email infrastructures. 

• Hardened and vulnerability-tested appliance exceeds 
enterprise and government security requirements. 

• Integrates with enterprise identity management systems such 
as Active Directory, Domino Directory and other LDAP sources. 

• The Proofpoint Messaging Security Gateway delivers the 
powerful features of the best-in-class Proofpoint Protection 
Server® right out of the box — without the need for extensive 
customization. 

For More Information, Please Visit 
www.Processor.com/Proofpoint 



proofpoint.^ 



10201 Torre Ave 
Cupertino, CA 95014 
(408)517-4710 



Industry's First SAS HBAs With Integrated RAID 



Latest HBAs support both internal and 

LSI Logic has four new PCI-X Serial Attached 
SCSI (SAS) Host Bus Adapters (HBAs), providing the 
industry with the most complete SAS HBA family 
available. The newly expanded family now includes 
the market's first SAS HBAs with hardware-based 
RAID functionality and is the most comprehensive 
family of HBAs addressing both the internal and 
external storage environments. 

Specific models now feature Integrated RAID 
functionality, supporting RAID levels 0, 1, IE, and 
10E (enhanced mirroring) for increased system reli- 
ability. Integrated RAID provides a significant 
advantage over software-based RAID, supporting 
OS independence and not requiring special drivers. 
When combined with the high-reliability attributes of 



external storage solutions 

SAS, the new HBAs offer a higher-performance, 
higher-availability solution for storage environments 
where a full RAID implementation is not required or is 
cost prohibitive. 

The expanded LSI HBA family now features the 
industry's only 4-port SAS HBA, the LSISAS3041X-R. 
In addition, LSI is also shipping two new 8-port kits 
(LSISAS3442X-R and LSISAS3800X) featuring a 
selection of internal and external storage connections. 
Each of these new HBAs represents an industry first 
and are supported by MyStorage management soft- 
ware. Additionally, all family members utilize the LSI 
Fusion-MPTTM (Message Passing Technology) archi- 
tecture to speed OEM development time and increase 
reliability 




www.Processor.com/LSI2 
866-574-5741 



LSI 



LOGIC 



Monitor 



www.Processor.com/Recortec1 




1 620 Berryessa Road 
Phone: (800) 729-7654 



17" and 19" TFT Monitors 

• For mounting in 19" racks. 

• Clean look front panel. 

• Black or White colors. 

• Optional Touchscreens. 

• Analog/Digital inputs. 

• Wide viewing angles. 

Contact us about other sizes 
(10" to 20") and options. 

Distributors and OEMs 
welcomed. 



San Jose, CA95133 
Fax: (408) 729-3661 



Server 

www.Processor.eom/@Prolmage2 




Flexible Mini Box 

•11"x3"x10.5" 

• 800MHz ~ 1 .4GHz Embedded CPU 
•Slim CD /DVD 

• Up to 4 internal Hard Drives 

• 150W to 250W internal ATX Power Supply 

• Optional Rack Mount or Wall Mount Kit 



@Prolmcic|e 



.® 



13317 166th street 
Phone: (562) 483-01 1 1 



Cerritos, CA 90703 
Fax: (562)483-0110 



Server 



www.Processor.com/Western 




FusionAS™ is built around the advanced 64-bit Dual-Core 
Opteron™ 800 Series processor technology from AMD® and 
features 4 GbE ports and support for a maximum of 64GB 
memory. 4 PCI-X 64/1 33MHz and IPMI 1 .5 make the 
FusionAS™ server a powerful solution for any HPC proces- 
sor technology. 



^^ Western Scientjfic 



9445 Farnham St. 
San Diego, CA 92123 
Pho: (858) 565-6639 
Fax: (858) 565-6938 
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ASA 
COMPUTERS 



2354 Calle Del Mundo, Santa Clara, CA 95054 

www.asacomputers.com 

Email: sales@asacomputer.com, 

P:1-800-REAL-PCS FAX: 408-654-2910 



Want your business to be more productive? 

The ASA Servers powered by the Intel® Xeon™ Processor 
provides the quality and dependability to keep up with your growing business 

Hardware Systems For The Open Source Community - Since 1989 

(Linux, FreeBSD, NetBSD, OpenBSd, Solaris, MS etc.) 




6TB + in 5U - $7,600 

Intel® 7501 , Dual Intel® XeoniM 2.8GHz 
512 MB DDR ECC RAM Max:8GB 
6TB + IDE Storage 
Dual Gigabit LAN, CD+FD, VGA 
Options: SATA Drives, Firewire, 

DVD+RW, GD+RW, 64 Bit 
OS Configurations, etc. 



Storage Solutions 

IDE, SCSI, Fiber RAID solutions 
TB storage options 
3Ware, Hipoint, Adaptec, JMR, 
Kingston/Storcase solutions 



1U Dual Itanium IDE - $3,650 

Dual Intel® Itanium® 2 1 .4 GHz 
2 GB ECC DDR 

1 of 4 X 40 GB HDD 

Dual Gigabit LAN -l i-— ■=ir— -- a =iF-= 

Based on Supermicro 61 13M-i 




■_■■■■■:■_ .^^^^^ i,' ___ i"^"^-^;;;^ tl- 



Clusters 

Rackmount and Desktop nodes 
Switches, Interconnects 
KVM or Cyclades Terminal Server 
ARC or Generic racks 



14" Deep Appliance Look Server - $865 

Intel® Xeon™ 2.8GHZ Processor 
40GB Hard Drive 
One 10/100/1000 NIG 

Options: CD,FD, 2ND HD.Your Logo on Bezel 
Call for Low Cost Options. 



I 



m 



1 U Dual XeonTM EM64T 
Superserver -$1 ,700 

SuperMicro 6014H-82 Barebones 
Dual Intel® XeoniM 2.8 GHz 800 FSB 

1 GB DDR 11-400 RAM Max: 16GB 
36 GB 10K RPM SCSI Max:4HSHDD 

CD + FD, Dual GigE, VGA, RAILS 
Options: RAID, etc. 




Your Custom Appliance Solution 

Let us know your needs, we will get you a solution 





Xeon 



inside 



Intel®, Intel Inside®, Intel® Itanium® 2, Intel® Xeon™ , Intel® Xeon™ Logo and the Intel Inside® logo 
are trademarks of Intel Corporation or its subsidiaries in the United States and other countries. 



Prices and availability subject to change without notice. 
Not responsible for typographical errors. All brand names and logos are trademark of their respective companies. 
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Product \M Releases 



PHYSICA' 



Power Protection 

■ Tripp Lite says that its SmartOnline 
Hot-Swappable Modular UPS Systems 
mean "zero downtime" for servers and 
other critical equipment. Users can replace 
batteries or even entire power modules 
without taking the connected systems 
down. Optional extra batteries make for 
longer runtimes, and the ability to use mul- 
tiple units in tandem means that N+1 avail- 
ability is now possible. 5000VA and 
6000V A units are available. 



COMMUNICATIONS 



Broadband 

■ Redback Networks announced the lat- 
est addition to its SmartEdge Service 
Gateway family, the SmartEdge 100. This 
platform features a 2U form factor and lets 
service providers deliver personalized IP- 
based services to customers. Its com- 
bination of carrier-class IP routing and 
advanced subscriber management capabil- 
ities lets users take advantage of real-time 
video and content delivery, VoIP, and 
other Ethernet services such as MPLS 
(Multi-Protocol Label Switching). The 



SmartEdge 100 features two FlexSlots for 
MICs (modular interface cards), two 
Gigabit Ethernet ports that support copper 
or fiber connections, and a throughput rate 
of up to 12Gbps. 

Security 

■ Accellion released the latest version of 
its Courier SETA (Secure File Transfer 
Appliance), which boasts some new func- 
tionality. The Courier SETA 4.5 has an 
improved interface and a Eile Cabinet fea- 
ture that lets users store or send data. The 
appliance transfers files bidirectionally and 
boasts end-to-end file transfer security. The 
Courier SETA can integrate with Lotus 
Notes and Outlook. 



■ AEP Networks announced its AEP Net 
Remote, a remote application access pack- 
age. AEP Net Remote supports various net- 
work technologies, including broadband, 
LAN, and WAN. It also supports VoIP and 
Video over IP applications. It has a modu- 
lar design, which lets smaller firms build 
up their networks as they grow. It meets the 
CESG (Communications Electronics 
Security Group) Enhanced Grade standard 
and integrates with other AEP Net encryp- 
tion packages. 



■ Allot Communications launched the 
NetEnforcer AC 404 traffic management 
device for monitoring and controlling net- 
work traffic and user behavior, optimizing 
traffic flows, and providing better visibility. 
With four ports (two East Ethernet inter- 
faces and two Gigabit Ethernet interfaces) 
and a range of operation speeds, the AC 
400 offers control of two network links and 
supports different redundancy schemes. In 
addition, the AC-404 supports NetXplorer, 
Allot' s new, centralized proactive manage- 
ment product that provides global visibility 
and control of network usage and business 
and user behavior. 



■ MTI has partnered with Akonix to deliv- 
er a messaging-compliance package target- 
ing global corporations. The package 
includes EMC EmailXtender and Akonix' s 
L7 Enterprise. The package audits all email 
and IMs. The package will let companies 
rely on a single source for email and instant 
messaging compliance, instead of working 
with multiple venders. 



■ Network Engines released the NS6250i, a 
Web security product intended for SMEs. 
Combining integrated Websense Web 
Security Suite with Microsoft ISA (Internet 
Security and Acceleration), the NS6250i 



offers secure Web access for up to 100 users. 
Not only does the NS6250i have the ability 
to allow or prohibit access to categories of 
Web resources based on users, groups, and 
roles, but it also bolsters employee produc- 
tivity by blocking access to fraudulent, mal- 
ware-infected, and inappropriate sites. 
Because the NS6250i locally caches fre- 
quently requested Web pages, it decreases 
bandwidth demands and lowers costs. The 
lU rackmount device has four front-mounted 
10/100 NIC ports and costs $2,995. 



■ The CryptoStor Key Vault from NeoScale 
Systems lets businesses maintain and share 
encryption keys with other NeoScale appli- 
ances or third-party applications. The sys- 
tem includes a tamper-proof chassis 
to physically protect data. Communica- 
tion with other devices is secured using 
private/public key encryption and SSL/ 
TLS. The CryptoStor Key Vault can auto- 
mate all key management features. Admin- 
istrators can create Trust Relationships that 
are used to determine when and where cer- 
tain keys are made available. Administra- 
tors can also ensure that only properly 
authenticated users have the ability to 
access specific keys. 
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Who Has Your Assets? 

Castle Computer Technologies Key Control 
Offers Simple, Easy Management 



by Ed Tittel 

• • • 

Castle Computer Technologies is a small, New 
Jersey-based software company that offers a bevy of inter- 
esting products in addition to its Key Control asset assign- 
ment and tracking program. Key Control helps companies 
assign and monitor assets such as keys, notebook PCs, 
credit cards, cell phones, and other items typically handed 
out to employees to help them do their jobs. Key control 
includes tools to maintain a master list of all items assigned 
or on loan, as well as a master list of all employees, and it 
features a drag-and-drop interface that makes it easy to 
assign items to individual employees. Visual inspection of 
a list of items currently issued makes it easy and quick to 
determine who's in possession of which assets. 

When it comes to reporting, 

Key Control can produce 

reports in plain text, PDF, 

or HTML formats. 



Employee tracking data includes employee name, badge 
or employee number, department name, and active or inac- 
tive status. Key Control can import employee data from 
numerous sources, including DBASE or text files. It can 
also import item information from a CSV file, so there's no 
need to rekey data to use this software if it already exists in 
text or database form somewhere else. 

When it comes to reporting. Key Control can produce 
reports in plain text, PDF, or HTML formats. Canned 
reports include master lists of items, employees, and 
assignments, but the program offers many other ways to 
dissect the data inside the program. 

Key Control is compatible with most modern versions of 
Windows, including 98/Me/2000/XP/2003. Licensing is on 
a per-computer-pair basis, where a single copy of the soft- 
ware may be installed on one or two machines. This is 
founded on the assumption that desktop and laptop comput- 
ers used by the same person at different times may share a 
single copy of the software, according to the terms of the 
license. You can download a full version of the program for 
a free, 30-day trial from Castle Computer's Web site. 

Though many industrial-strength database engines 
(Oracle, DB2, and MySQL, for example) include or support 
inventory control modules. Key Control's most likely com- 
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Castle Computer Key Control 

$149 MSRP; special $99 price available until April 15 

Helps track employee keys, notebook PCs, credit cards, cell phones, and 
other items 



www.castlecomputer.com 



petition comes from home-grown Microsoft Access databas- 
es or Excel spreadsheets, or on a features/function/price 
basis from likewise modestly scalable packages such as 
Absolute Software's ComputraceComplete (www. absolute 
.com) or CG Software's Computer Admin Pro (www 
. computeradminpro .com) . 

At $149 per license. Key Control will most likely appeal 
to small to midsized businesses and organizations, and it 
does an excellent job of managing a specific and well- 
defined range of tasks. 



Embedded System 

www.Processor.com/Axiomtek3 




This new fanless full-function connputer offers excellent 
graphical perfornnance and is suitable for Industrial 
Autonnation and excellent AOI/DVR/Media Display 
Devices. Available in two configurations using either a 
low voltage Intel® Pentiunn® M 1 .4 GHz or ultra low volt- 
age Intel® Celeron® M 600 MHz processor. 
For More Information: www.Processor.com/Axiomtel<3 
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RXIOrrtTEK 



18138 Rowland St. 
Phone:(626)581-3232 



City of Industry, CA 91478 
Fax:(626)581-3552 



OEI\/l Server 

www.Processor.com/Arbor 
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Professional Network Appliance Hardware Provider 

Connecting Everything You Need 

MBX-1736 - Intel AMT & I/OAT Technology Ready 

• Intel Pentium D processor up to 3.8GHz 
Memory up to DDR2 2GB 

• 6 X PCI-E Gigabit LAN / 2 x PCI-E Gigabit LAN with By Pass 

• Support SATA HDD (3Gb/s) / Graphic Mode LCM 



Embedded and Network Computing 



2032 Bering Dr. 
Phone: (408) 452-8900 



San Jose, CA 95131 
Fax: (408) 452-8909 



Email Appliance 

www.Processor.com/Barracuda3 



Only 

$2,398 




Spam Firewall 300 
Additional sizes available 



2 million emails per day capacity 

300 - 1 ,000 active emails users 

Compatible with all emails servers 

MS Exchange/LDAP acelerator 

Per user settings • 10GB quarantine 

No per user fees! Save Money! 

Call 1-888-ANTI-SPAM for your free evaluation 



MnnmA 

MET VtO RKS 



SPAM, SPYWARE AKD IM FIREWALLS 



385 Ravendale Drive 
Mountain View, CA 94043 
Phone: (408) 342-5400 
Fax:(408)342-1061 
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End Nodes - Thin Client Advertisement 

The Neoware e90 and Neoware e140, like other members of Neoware's fam- 
ily of thin clients and software products, enable enterprise customers to run 
Windows(r), Internet, and legacy applications on servers and display them 
on secure, manageable, solid-state devices that have no hard drive, DVD, 
fan, or other moving parts. With the introduction of the Neoware e90 and the 
Neoware e140, Neoware now offers the industry's broadest family of thin- 
client solutions, with a choice of open, standards-based operating systems 
that are manageable with open, standards-based management software. 
Specific capabilities of the Neoware e90 and Neoware e140 include: 



Neoware e90 



* Available with a choice of Neoware-enhanced Windows CE, Windows 
XP Embedded, and Linux operating systems, and it's manageable by 
industry-standard management software, including Neoware ezRemote 
Manager, IBM Tivoli, Microsoft SMS, and Altiris. 

* Features a new compact, space-saving design with an internal power 
supply that eliminates the external "brick" found on other thin clients for 
easier installation, higher ongoing reliability, and better ergonomics. 
Neoware is the first global provider to offer this combination of compact 
design with high performance. 

* Includes a high-performance processor that is ideal for running local 
applications such as Microsoft Media Player, Internet Explorer, and 
Java. 

* Includes three conveniently located USB ports, two serial ports, one 
parallel port, and PS/2 keyboard and mouse ports to provide support for 
the widest range of peripherals. 

Visit www.Processor.com/Neoware2 for More Info 

Neoware e1 40 

* Available with a choice of Neoware-enhanced Windows CE, Windows 

XP Embedded, and Linux operating systems, and it is manageable by 
industry-standard management software, including Neoware ezRemote 
Manager, IBM Tivoli, Microsoft SMS, and Altiris. 

* Is the first thin client from a global provider that includes digital video 
output (DVI), which displays brighter and truer colors and a sharper 
image with flat-panel monitors. 

* Includes a high-performance processor that offers superior perfor- 
mance for running local applications such as Microsoft Media Player, 
Internet Explorer, and Java. 

* Features an optional PCI slot for wireless cards, dual-head video, and 
other requirements. 

Visitwww.Processor.com/Neoware1 for More Info 

neo^Arare 




Phone:(610)277-8300 
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End Nodes - KVM & Console Access Advertisement 

KVM.net 

IP Solutions for the KVM network 

Centralize Management of 

IP Access to the KVM 

Network 

KVM.net is an IP access man- 
agement solution for the enter- 
prise environment. It centralizes 
management of access to servers 
and network devices, unifying 
^y"" administration of KVM/IP targets, 
■^""""devices and users across geo- 
graphic locations. 

KVM.net manages the KVM net- 
work for businesses with large 
numbers of servers, network 
devices, and remote access users that need to be managed centrally. 
Examples include distributed data centers, testing labs, and lights-out facilities. 

Access all your servers via a single IP address 

KVM.net gives IT managers and administrators a unified view of their KVM 
infrastructure. It manages IP access to the data center servers and devices, 
even if the KVM network is distributed across many physical data centers. 

The intuitive, browser-based GUI provides complete transparency for users 
regarding location, topology, and configuration. Users simply log on to a single 
IP address that routes them to their assigned targets, and that's all they see. 

Secure your KVM IP network 

KVM. net's Access Rights Management System is designed to align with exist- 
ing authentication mechanisms. Sessions are secured using standard 128-bit 
SSL. 

Security is implemented in three places: between the user and the KVM.net 
Manager, between the user and the connected IP gateway, and between the 
KVM.net Manager and the IP gateways. 
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■ Stonesoft announced an addition to its 
StoneGate High Availability Firewall and 
VPN. The innovation, called "Screening 
of data packets in a gateway," deals with 
how data packets are processed in a net- 
work node. This program gives a firewall 
a hierarchical rulebase that it can use to 
treat packets rather than the normal 
ordered list format most firewalls use. The 
purpose of this new screening structure is 
to reduce the number of rules each packet 
is compared to. Rather than searching an 
entire list of rulebases and subrulebases, 
this invention first tracks down the rule- 
base a data packet is matched to and then 
compares it to subrulebases in that rule- 
base only. 

Serial Networking 

■ Lava released its 8 -port LAVA Ether- 
Serial Link as the latest addition to the 
LAVA line of multiport serial device 
servers. Whether used to conduct remote 
monitoring of equipment by converting ser- 
ial communications to IP, poll POS transac- 
tion data, or conduct nonhardened light 
industrial automation, LAVA serial device 
servers let multiple serial peripherals across 
many locations access shared repositories 
of data. A PC could have its serial ports 
placed at up to 255 different locations 
around the world to be accessed, moni- 
tored, and controlled from anywhere. 
LAVA Ether- Serial Links are available in 
1-, 2-, 4-, and 8-port models with or with- 
out 128-bit encrypted SSL. 

Storage Networking 

■ Emulex announced its line of multiproto- 
col storage router products, the Emulex 
Storage Router Models 725 and 735. The 
new Emulex Storage Routers leverage both 
the iSCSI and FCIP protocols to enable 
more connectivity options for Fibre 
Channel SANs. Model 725 enables 
Ethernet-based servers to connect into 
Fibre Channel-based storage and existing 
SAN infrastructure providing an economi- 
cal way for entry-level servers to leverage 
shared storage, while Model 735 enables 
connectivity between remote SANs using 
the IP network. 

Switch 

■ Advantech released a 5-port 10/100 
BaseT Ethernet switch that supports full and 
half duplex flow control, as well as 
MDI/MID-X auto crossover and 4,000 



VDC Ethernet ESD protection. The 
ADAM-6520I offers 3,000 VDC surge pro- 
tection on the power line and has an auto- 
negotiation embedded switch controller. 
The device can operate in -40 degrees 
Celsius to 85 C and is available for $195. 



■ Plantronics introduced three headsets 
to augment its existing family of wire- 
less office headset systems. The CS70 
Wireless Office Headset System weighs 
0.75 ounces. For the best audio quality 
and low interference with other wireless 
devices, the CS70 is built on digitally 
encrypted and voice-dedicated DECT 6.0 
technology. The new SupraPlus Wireless 
Professional System provides up to 10 
hours of talk time and uses DECT 6.0 
technology. It comes in multiple wearing 
styles. The Voyager 510SL Bluetooth 
Headset System with WindSmart has mul- 
tipoint technology that lets a user switch 
between multiple devices such as a cell 
phone and an office phone. Also, the 
Voyager 510 has a noise-canceling micro- 
phone and wind-reduction technology to 
help ensure clear sound. 

Telephony 

■ Patton Electronics announced a partner- 
ship with Pingtel to design a next-gen IP- 
PBX (private branch exchange) appliance. 
The appliance, which is priced under 
$1,000, will combine Pingtel' s SIPxchange 
ECS environment running on Patton' s 
NanoServ Miniature Embedded Linux 
Platform. It supports numerous features, 
including advanced call-control, multiple 
auto attendants, full-integrated voicemail, 
and superior Web-based system manage- 
ment and configuration. This SIP-based 
NanoServ appliance is fully compatible 
with IP devices such as VoIP phones, 
routers, and gateways. 



■ Switch vox announced Switchvox SMB, 
an IP PBX that includes a Call Event 
Notification API for combining an IP 
phone system with other resources, such 
as applications and company databases. 
Switchvox has developed this PBX to 
bring features normally associated with 
larger phone systems to SMBs. Switchvox 
SMB comes with Switchboard 2.0, a real- 
time call control panel. Switchvox SMB 
supports all SIP-compatible hardware and 
software phones and with standard analog 
handsets. Calls can be placed with either 
SIP or lAX (Inter-Asterisk eXchange) 



Foil Web 

Application 

Attacks 



Breach Security Offers Nonintrusive Solution 
With BreachGate WebDefend GX200 



by Frederick Nevin 

With the rash of security lapses plagu- 
ing large organizations during the past sev- 
eral months, it's easy to understand why IT 
managers are constantly on the hunt for 
products that can help reverse this cycle. 
One such product is Breach Security's 
BreachGate WebDefend GX200 that meets 
the Web application security needs of data 



centers and large enterprises managing 
hundreds of Web applications. 

The product completes Breach Security's 
Web-Defend series. The high-end GX200, 
with prices starting at $24,995, complements 
the GXlOO midtier product and GX50 appH- 
ance for small organizations, which each 
secure only one or two Web applications. 

The GX200 provides a 150% increase in 
performance over the GXlOO model, 
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protocols. Other features include a TAPI 
plug-in for Microsoft Outlook, Firedialer 
for Firefox, universal call recording, live 
call monitoring, call pickup, and on- 
phone status indicators. 

Video 

■ With its ArtistaNet LAN controller, 
Apollo is targeting businesses that want to 
integrate TFT LCDs over a network with- 
out using a client computer. The controller 
board supports five 5- to 46-inch LCDs 
and resolutions from QVGA 320 x 240 to 
WXGA 1,366 X 768. It also supports BMP, 
JPEG, GIF, and PNG graphics and wireless 
802.11b/g networks. The LAN controller 
has a built-in touchscreen controller and 
can be configured over networks via a Web 
browser. It is available for $144.75 in 
10,000-unit quantities. 

Wireless 

■ Alvarion announced it will expand its 
BreezeMAX solution to the 3.6GHz 
frequency with its BreezeMAX 3600. 
Conforming to IEEE 802.16 standards and 
utilizing OFDM technology to deliver 
NLOS (non-line-of-sight) service, the 
BreezeMAX 3600 lets carriers provide 
broadband voice, data, and multimedia at 
high speeds over wide coverage areas. The 
BreezeMAX 3600 operates in the 3.6 to 
3.8GHz range, and Alvarion will market 
the unit at fixed WiMAX operators in 
Europe and other countries. The Breeze- 
MAX 3600 will be available in Q2. 



END NODES 



KVIVI 

■ Adder Technology unveiled the Adder- 
View CATx and AdderView CATx IP, 
multiuser KVMs that facilitate local, 
remote, and global control of servers and 
individual PCs. The AdderView CATx 
($1,495) features 16 or 24 computer con- 
nections, four CATx user connections, and 
a local user connection; the AdderView 
CATx IP ($2,195) has 16 or 24 computer 
connections, a local user connection, one IP 
connection and two CATx user connec- 
tions. Both units are enclosed in lU high 
metal cases, and Adder Technology also 
included 19-inch rackmount kits for rack, 
shelf, or desk mounting. 

Mobile 

■ Pharos designed its iGPS-500 GPS 
receiver for use with a wide range of 



mobile devices, including Microsoft's new 
Ultra-Mobile PC, Windows Mobile Pocket 
PCs, and Windows Mobile smartphone 
devices. The iGPS-500 can connect using 
either serial, USB, CompactFlash, SDIO, 
PCMCIA, or Bluetooth. The receiver is 
compatible with Microsoft Streets & Trips 
2006, Microsoft AutoRoute 2006, and 
Microsoft MapPoint software. The receiver 
includes SiRFstarlll for added precision 
and faster first location fixes. 

Projector 

■ PLUS Vision of America introduced the 
U7 Series of DLP projectors with models 
U7-132, U7-132h, and U7-137. Each of 
these units weighs less than 7 pounds and 
has RS232 controls, manual and digital 
zoom, an on-screen presentation timer, key- 
stone correction, freeze frame, and pass- 
word protection. The U7-137 and U7-132h 
produce 3,500 lumens of brightness, where- 
as the U7- 132 produces 3,000 lumens. The 
U7-137 has XGA (1,024 x 768) resolution 
and a 2,000:1 contrast ratio. It uses 
PLUS' new ACW (Advanced Color 
Wheel) for the best color reproduction. 
The U7-137 also includes wireless LAN, 
wired network capability, a CompactFlash 
card memory slot, and USB memory slot. 
The U7 Series support 480p, 576p, 780p, 
and 10801 High Definition imaging and 
have component, S-video, and composite 
video inputs along with DVI and RGB data 
inputs. 

Server 

■ Bull launched the NovaScale Blade 
2320, aimed at large enterprises. The new 
server features a dual-core Low Voltage 
Intel Xeon processor and is configurable 
with up to 8GB of DDR2 RAM and two 
SCSI (SAS) hard drives. The server sup- 
ports Linux RedHat, Novell SuSE Linux, 
Microsoft Windows, and VmWare ESX 
OSes. Bull recommends the NovaScale 
Blade 2320 for security, voice, infrastruc- 
ture applications. Web-serving, search 
engines, and telecommunications applica- 
tions. Other features include the NovaScale 
Master Management Suite and the optional 
Safekit for network virtualization and dis- 
aster recovery. 



■ The Primergy BX630 is a new blade 
server from Fujitsu. Offering support for 
dual-core AMD Opterons, the BX630 
comes in configurations with two sockets 
Go to Page 18 



according to the company. The product 
comes at a time when organizations are 
adding more Web applications and moving 
existing external and internal applications 
to the Web, increasing the need for Web 
applications security, says Kevin Overcash, 
vice president of marketing and product 
management for the company. 

The GX200 is a non-intrusive solution that 
integrates with network infrastructure for 
threat prevention, according to the company. 
The product identifies all Web application 
attack techniques and is able to build and 
maintain profiles of acceptable application 
behavior. This allows it to confirm all inter- 
action for each Web application. Invalid traf- 
fic is flagged and passed on to detection 
engines. This process not only provides secu- 
rity against attacks but also eliminates false 
positives. Security action includes blocking 
attacks and logging off the user, if necessary. 

Other GX200 features include Exit- 
Control, which monitors outgoing re- 
sponses from Web applications that prevent 
sensitive data such as credit card or social 
security numbers. ExitControl is designed 
to stop identity theft while providing the 
tools required to comply with regulations 
such as PCI, HIPAA, and SBI386. 



The GX200 is not the first product 
designed to address security needs of large 
enterprises. Imperva (www.imperva.com) 
makes the SecureSphere line of security 
products that provide unified protection 
against insider threats and external Web 
attacks, database breaches, and worm infec- 
tion. Another competitor is Citrix Systems 
(www.citrix.com), which unveiled the 
NetScaler Application Firewall Stan- 
dard Edition last month. It is designed for 
midsized enterprises and business units 
within large organizations. The product can 
be upgraded to the company's full Enter- 
prise Edition. Like SecureSphere and 
WebDefend, NetScaler provides protection 
against Web application threats and pro- 
tects credit card numbers and other sensi- 
tive data. 
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Breach Security BreachGate WebDefend GX200 

Prices start at $24,995 

Offers Web application security needs for data 
centers and large enterprises 

www.Processor.com/Breach 



Virtually New Raised Floor Overnight 
Without Disrupting Your Data Center! 




Mobile Operations Unit - We'ii Bring OurFaciiity To Yours 

in a self-contained unit delivered to your site, Access Floors OnSite will transform your worn 
or delaminating raised floor into a virtually new installation overnight while you continue to 
operate. Mobile Resurfacing is functionally, fiscally, and environmentally the highest and 
best use for existing floors. Eliminate tripping hazards, improve electrostatic dissipation, and 
re-create that clean and productive environment of a new installation. 

Expanding or building a new center? A full-service vendor. Access Floors OnSite provides 
cost-effective reconditioned or certified used materials as well as new. Ask our customers: 
FAA, DOD, IRS, IBM, Tyco, Lockheed Martin, Boeing, etc. 

Access Floors OnSite, "Keeping America OnLine"b]/ providing creative solutions for the 
businesses and organizations of the information age. 

For More Information: 
Call (888) 605-6061 



Access Floors OnSite 
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Network Power Switches 

Control Power on Any AC Powered Device ... 
Via Web Browser, Telnet, Modem or Local Terminal 

Servers, routers and other electronic equipment occaisionally "lock-up", often 
requiring a service call to a remote site just to flip the power switch to perform 
a simple reboot. With WTI's Remote Power Switches, you can perform reboot 
and On/Off control from anywhere! 

© Web Browser Access for Easy Setup and Operation 

© Vertical or Horizontal Zero U SPace Mounting Options 

(v) Dual 15 or 20 Amp Power Circuits 

© Switch up to 8,320 Watts 

© 120 VAC Models - NEMA 5-15R Outlets 

© 208/230 VAC Models - IEC320-C13 Outlets 

© Up to Sixteen (16) Individual Outlets 

© Power-Up Sequencing 

© RS232 Modem/Console Port 

© Accepts Standard C-19 to L5/6-20P Power Cords 




Yes, We are Customer Friendly! 

• Two Year Warranty 

• We Stock for Same Day Shipment 

• 30 Day Return Policy 

• Call or Email for an Online Demo 



Dual 
Power ' 
Inputs 
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NBB-1600 



www.wti.com 



vtfestern telematic incorporated 

5 Sterling • Irvine • California • 92618-2517 • (800)854-7226 
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(about $2,250) to eight sockets (about 
$36,000). AMD's HyperTransport inter- 
connect provides remarkable flexibility 
in configuration, whereas intercompatibil- 
ity with Xeon-based blades in a Primergy 
BX600 chassis offers broader upgrade 
options. 

Storage 

■ In an effort to improve its InServ Storage 
Server, 3PAR introduced its System Re- 
porter, a Web-based historical performance 
and capacity management device. Targeted 
at enterprises and service providers that 
require detailed information. System Re- 
porter generates and shows reports by server 
and by application data set (virtual LUN). 
This identifies crucial performance metrics 
such as megabytes per second, latency per 
I/O, and I/Os per second. System Reporter 
easily pinpoints capacity utilization and con- 
figuration metrics either by application or 
across multiple InServ Storage Servers. 
System Reporter is available starting at 
$6,000 for an entry-level unit. 



■ agami Systems released the AIS 6000- 
series NAS system. The first two products 
in this line are the AIS6112 and the 
AIS6119. These systems have a 5U chas- 
sis and a 48-drive server and provide 
aggregate read throughput of more than 
l,OOOMBps. The AIS6112 has a capacity 
of 12TB, and the AIS6119 has a capacity 
of 19.2TB. Both systems ship with 12GB 
of memory and 2GB of NVRAM. These 
NAS systems also include 12 network 
ports, 400GB Western Digital Caviar-RE 
SATA drives, and support for RAID-5/ES. 
The AIS 6000-series systems support 
Windows, Unix, and Linux. Prices for the 
AIS 6000-series products start at $62,995. 

■ Iomega announced an 8 -cartridge REV 
autoloader. The desktop REV Loader 280 
offers up to 280GB native/560GB com- 
pressed capacity. The autoloader costs 
about $1,000 and comes with a license for 
CA BrightStor ARCserve Backup for Win- 
dows software. REV cartridges still have a 
35GB native capacity, but they now cost as 
little as $50 each. 



■ LSI Logic claims that it's shipping the 
first PCI Express controller ICs for the 
SAS interface. The 4-port LSISAS1064E 
and 8-port LSISAS1068E both support x8 
PCI Express lanes at 2.5Gbps per lane, 
with link width autonegotiation. The con- 
trollers use the Fusion-MPT (message 
passing technology) architecture and sup- 
port some forms of RAID that address 
redundancy and availability. 



■ Sun Microsystems announced the 
StorageTek T 10000, an enterprise-level 
tape drive that doubles the capacity of the 
earlier StorageTek drives. It was designed 
to alleviate IT stress that goes along with 
protecting data repositories while managing 
regulatory compliance requirements and 
evolving customer service needs. The 
StorageTek T 10000 features a capacity of 
up to 500GB uncompressed or 1TB of 
compressed data on a single cartridge. It 
also delivers a throughput rate of up to 
120MBps. The StorageTake TIOOOO uses 
Sun's VolSafe WORM (write once read 
many) functionality and its proprietary 
media-to-drive guiding system SafeGuide. 



Thin Client 

■ HP introduced AMD processor-based 
products including the HP 15720 thin client 
that features the AMD Geode NX 1500 
processor. In addition, HP is expanding its 
portfolio of AMD Opteron processor-based 
servers by adding Dual-Core AMD Opteron 
processors with models of 185, 285, and 885 
to the HP ProLiant DL145, DL385, and 
DL585 density-optimized servers and to the 
HP ProLiant BL25p, BL35p, and BL45p 
server blades. 

Worl<stations 

■ Tangent's VITA 7500S packs a whole 
Pentium 4-based PC into a 3.5-inch deep sys- 
tem with an integrated 17-inch display. Cus- 
tomers can choose between a touchscreen 
display or stylus-based input, and a TV turn- 
er and integrated 802.11b/g are optional. 
512MB of memory, a 120GB hard drive, 
DVD/CD-RW drive, Ethernet, media card 
reader, speakers, and WinXP Pro come stan- 
dard. Wall-mounted options are available for 
VITA. The VITA 7500S sells for $1,495. 

Go to Page 19 



staying Ahead 
Of The Threat 



ISS Improves Its Integrated Security 
Platform In Four Key Areas 



by Kurt Marko 

• • • 

It seems trite to say, but the 

Internet is a dangerous place for 
careless or naive users. Network 
administrators trying to keep 
ahead of new risks, threats, and 
attacks may feel like they're play- 
ing a futile game of Whack- A- 
Mole — ^just as they squelch one 
problem, two more pop up. 

ISS (Internet Security Systems) 
has evolved numerous point prod- 
ucts into a cohesive family that 
incorporates a broad array of 
features — network and system 
scanning, threat and anomaly 
detection, intrusion prevention, 
reporting and benchmarking, and 
software management and con- 
trol — all under the Proventia label. 
Its latest announcement includes 
enhancements in four major areas. 



Network ADS (Anomaly 
Detection System). Proventia 
ADS features two main compo- 
nents. The first is a set of hard- 
ware collection devices that 
inventory the network and gather 
data about network flows and 
erratic changes in various parame- 



worms, other malware, or insider 
misuse. 

Network scanning and vul- 
nerability management. The 

Proventia Network Enterprise 
Scanner runs continuous, auto- 
mated probes used to identify a 
network's vulnerable devices and 
servers, subsequently analyzing 
the data to produce a prioritized 
list of corrective action for those 
most at risk. Additional technolo- 



ISS has evolved numerous 

point products Into a cohesive 

family that Incorporates 

a broad array of features. 



ters. This data is fed to a second 
key component, the system ana- 
lyzer, where patented network 
modeling algorithms identify 
unusual behavior consistent with 



gy lets network managers "pre- 
emptively patch" — i.e. block new 
attack signatures — prior to a serv- 
er OS or application patch for 
emerging threats. 



Intrusion prevention. The 

Proventia Network IPS is a family 
of hardware appliances and/or 
server software that add a number 
of threat-blocking capabilities to 
the traditional firewall. The base 
IPS device incorporates the pre- 
emptive blocking technology also 
used in the Enterprise Scanner, 
going beyond the common state- 
ful packet inspection used by fire- 
walls by completely analyzing 
more than 100 network protocols. 
The Integrated Security Appliance 
incorporates the base intrusion 
protection module while adding 
software to block viruses and 
spam, filter Web content, inter- 
cept spyware, and protect VoIP 
communication. Additionally, 
infected hosts or network seg- 
ments can be quarantined for 
rapid incident response. 

Security monitoring and 
management. Proventia Manage- 
ment SiteProtector is comprehen- 
sive administration and control 
software that manages all ISS 
products while working with 
existing network management 
systems, such as Tivoli or HP 
Open view. The latest upgrade to 
SiteProtector introduces a new, 
automated licensing scheme, 
which promises to simplify the 
deployment and administrative 
process. 



ISS faces serious competition 
from larger vendors, including 
TippingPoint (www.tippingpoint 
.com; recently acquired by 
3Com), SourceFire (www. source 
fire.com; now a division of Check 
Point), McAfee (www.mcafee 
.com), and Juniper (www .juniper 
.net). Most of these companies are 
building on hardware firewall 
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ISS Proventia 

Network Security Products 

A family of security products designed 
to detect and prevent various 
network-borne tlireats and scan for 
network security vulnerabilities, 
integrated via a central management 
console 

www.iss.net 



foundations by adding new threat 
detection and defense capabilities, 
real-time risk assessment, and 
management functions. IT man- 
agers wishing to enhance network 
security should focus on product 
suites that can be combined to 
provide a full spectrum of defens- 
es under a common management 
platform. By these criteria, ISS' 
updated Proventia line should 
make anyone's short list. 
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starting at 

$1 ,999 



No Per-User 
Licensing Fees! 



Barracuda IM Firewall 

IIVI Traffic Identification 

Public IM Managennent 

Private and Secure IM Server/Network 

Keyword Identification and Reporting 

Interoperability with Public IM Networks 

Unified Client for all IM Networks 

Secure File Transfer Free 30-Day Evaluation! 
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SPAM, SPYWARE and IM FIREWALLS 



385 Ravendale Dr. 
Mountain View, CA 94043 
Piione: (408) 342-5400 
Fax:(408)342-1061 



CD/DVD Duplicator 
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•1 T0 11 CD/DVD Duplicator 

• Duplicator solutions 
equipped with today's 
latest performance and 
technology for high volume 
CD & DVD production 

•DVD±R, RW:Upto16x 
burn speed 

• CD-R, RW:Up to 52x burn 

• Optional features: Hi-speed 
USB 2.0 and FireWire 
connections, 40-300GB hdd 

• 1 year parts/labor warranty, 
lifetime technical support 

• Free UPS Ground shipping, 
free media 
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565 Brea Canyon Road #A 
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Fax: (909) 444-4660 



Network Attached Storage 

www.Processor.com/MDI 
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Express Stor is a multifunction appliance that provides a 
consolidated management point for controlling primary and 
secondary storage. It acts as a centralized NAS that more 
efficiently accesses, shares and distributes information 
across the enterprise and provides high-speed access to 
large data stores. Users easily find data and share files 
among various operating systems. 
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Components 

■ If you've been waiting for an eight- way 
Opteron motherboard with PCI Express, 
take a look at Tyan's new Thunder K8QE 
(S4885) for workstations and servers. The 
board supports four to eight dual-core 
Opteron 800-series processors and up to 
16 registered DDR400/333 DIMMs with 
ECC and ChipKill. The 16- x 13-inch SSI 
MEB Thunder K8QE also sports four xl6 
PCI Express slots and three Gigabit 
Ethernet ports. 



■ WIN Enterprises announced a single 
board computer that boasts an energy- 
efficient x86 processor. The IP-06060, which 
supports RoHS, has a 500MHz AMD Geode 
LX 800@0.9W. The board is small at 5.7 x 4 
inches and supports VGA and LCD technol- 
ogy. It has two LAN ports and a Via 
VT6421A SATA RAID controller, as well as 
AC97 audio. The board's power consump- 
tion is 15W. The IP-06060 will be available 
early next month. 



SOFTWARE 



Business Productivity 

■ Agile announced Agile Advantage 2006, 
the latest version of its PLM suite for 
SME customers. Agile Advantage 2006 
now features Agile Product Compliance 
Management, Agile Standards Compliance 
Management, Agile Engineering Data 



exchange, and enhanced security and 
search capabilities. The latest updates to 
Agile Advantage provide SMEs with 
greater visibility into the entire product 
lifecycle, which should help speed product 
innovation, reduce product development 
costs, and improve product quality. 

l\/lessaging 

■ CA updated and released its Message 
Manager to help medium-sized to large 
businesses archive and manage email. The 
Message Manager is now fully integrated 
with the Oracle Collaboration Suite lOg 
and supports multiple other messaging 
applications. The new interoperability of 
this release lets users manage content, Web 
conferencing, instant messaging, presence, 
email, calendaring, voicemail, fax, and 
mobile access functions. 



■ CipherTrust announced the Trusted- 
Source Toolbar, which is an email plug-in 
that lets you reduce spam, phishing, and 
fraud emails, without blocking legitimate 
emails. The toolbar features a graphical rep- 
utation indicator and spam and phishing 
reporting and supports multiple email 
clients, including Microsoft Outlook, Lotus 
Notes, and eventually Web-based clients. 
Anyone can download CipherTrust' s 
TrustedSource Toolbar for free. 

Networl< & Systems l\/lanagement 

■ Agile introduced Agile Product Compli- 
ance Management, a product that helps 



SMEs manage complex global regulatory 
requirements. Agile Product Compliance 
Management enables SMEs to market their 
products and compete in global markets by 
tracking material and substance informa- 
tion concurrently against multiple compli- 
ance directives and environmental regula- 
tions for each specific product. 



■ Altiris released remediation and system 
service abilities to assist SMEs in secur- 
ing and automating IT operations. These 
improvements will automate service 
processes and use Intel AMT (Active 
Management Technology) to manage 
remote systems and provide effective sys- 
tem backup and recovery. The Altiris 
Real-Time System Manager Solution fea- 
tures hardware and software diagnosis 
and remediation and offers the following 
additional benefits: password reset and 
system reboot, port check and trace route, 
power management, and out-of-band 
hardware inventory. Other new capabili- 
ties include bare-metal system restoration 
via a USB hard drive and optimized snap- 
shots across WANs. 



■ Dell announced Open Manage Client 
Administrator 3.0, a system management 
tool for its client products that enables 
hardware and software management for 
Dell Precision workstations. Latitude 
notebooks, and OptiPlex desktops from a 
single console. Open Manage Client Ad- 
ministrator 3.0 was collectively developed 



with Altiris. With this software, IT man- 
agers can create, edit, copy, and remotely 
deploy system images. In addition, this 
software can collect hardware and soft- 
ware information for inventory purposes. 
Using the secure Web interface, adminis- 
trators can also configure BIOS settings, 
distribute software, monitor hardware sta- 
tus, and access the landscape of net- 
worked clients. 



■ NetSupport introduced NetSupport 
Manager 9.5. This software provides 
remote-control and desktop management 
tools. The latest version now includes 
MAC Universal certification, compatibility 
with the latest Intel x64 systems, and 
support for Solaris OS (beta). The software 
is compatible with Linux, Windows XP 
64, and Windows 2003 64. NetSupport 
Manager 9.5 uses interactive thumbnails. 
The size and update interval of these 
thumbnails is adjustable and can be 
changed on the fly. Control users can 
mouse over any thumbnail to see an ex- 
panded view of that PC's details. 



■ Opalis introduced Opalis Integration 
Pack for HP OpenView Service Center 
(formerly Peregrine ServiceCenter). This 
product provides data center automation 
for IT operations. It helps to combine the 
management utilities and the components 
of a data center's infrastructure. Opalis 
Integration Pack can automate routine 
Go to Page 20 



Security Across 
The Enterprise 



Websense Suites Provide Network 
& Workstation-Level Safety 



by Joe Lazzaro 

• • • 

If you manage IT for an enter- 
prise, you face security threats 
from both outside and inside the 
enterprise. From the Internet side, 
you face threats such as viruses, 
worms, spyware, and adware. 
From the inside, your own 
employees can do irreparable 
harm to your reputation, bottom 
line, and even existence if they 
have access to flash drives, CD 
burners, or even floppies to steal 



your data. Corporate files can be 
compromised or stolen by a vari- 
ety of methods, and there is no 
shortage of willing bad guys, 
making it a mission-critical job to 
have a proactive, multilayered 
structure in place to protect your 
data and the enterprise. 

Websense' s Web Security Suite 
and Web Security Suite-Lock- 
down Edition recently received 
some improvements. 

According to Websense, its 
Security Suite-Lockdown Edition 



works with Microsoft XP firewall 
and has enhanced support for 
Cisco's Network Admissions 
Control. The package guards net- 
works from Web sites that distrib- 
ute bots, shielding them from bots 
used for DDoS attacks and spam 
proxies. The improvements also 
thwart spyware and phishing 
attacks and attacks that bypass 
port 80 to sneak in from another 
port. The package can perform a 
lockdown at the desktop level by 
halting the execution of unautho- 
rized applications, blocking a 
threat before it can spread to indi- 
vidual workstations. The solution 
also prevents employees from 



using flash drives, CD burners, 
and other removable storage 
devices to copy corporate data. 

Websense Web Security Suite 
includes two versions: server and 
client. Both support Windows and 
Unix platforms. The server version 
runs on Microsoft Windows Server 
2003 Standard or Enterprise 
Editions, Microsoft Windows 2000 
Server with SP3 or higher. Red 
Hat Enterprise Linux 3 or 4, Red 
Hat Linux 9, and Sun Solaris 
9 or 10. The Websense client 
runs on Microsoft Windows XP 



Snapshot 



Websense Web Security Suite 
& Suite-Lockdown 

$53 per user per year 

Provides security at tiie Internet gate- 
way, networl<, and endpoint levels and 
guards against email worms, drive-by 
spyware, and non-port-80 infiltrations 

www.Processor.com/Websense 



Professional with SPl or SP2; 
Microsoft Windows Server 2003 
Standard or Enterprise Edition 
with SPl; and Microsoft Windows 
2000 Professional, Server, or 
Advanced Server with SP3 or SP4. 
There are numerous products on 
the market that provide network 
security for enterprise-level busi- 
nesses, but Websense claims its 
product occupies a unique space in 
the ecosystem because of its multi- 
layered approach to security. 
According to Websense company 
spokesperson Ronnie Manning, 
"Websense Web Security Suite- 
Lockdown Edition is a unique 
product that provides security for 
organizations at the Internet gate- 
way, the network, and the end- 
point. Because of this unique and 
layered approach, the software is in 
an area without direct competition. 
The added endpoint security 
offered by Websense Web Security 
Suite-Lockdown Edition pulls the 
software into an area that only this 
software offers." 



Direct Attached Storage 

www.Processor.com/ExcelMeridian4 




Starting At 

$1 ,895 
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DATA, INC. 



TravelStor 8C RAID is 

designed to fit tine needs of 
smaller project deployments 
or small businesses that 
require RAID data protection. 

• Budget minded performer 

• Hot swap hard drives 

• Fixed or hot swap power & 
cooling 

• Available with battery back- 
up module to protect 
cached data 

• Full featured RAID 
functionality 

• Integrated GUI manage- 
ment software; Any OS 



3220 Commander Drive, # 101 
Carrollton, TX 75006 
Phone: (800)995-1014 
Fax: (972)980-0375 



A subsidiary of Alanco Teclinologies, Inc 



Networl< Attached Storage 

www.Processor.com/CuttingEdge 







• Robust storage server ideal for: Math Applications, 
Scientific Modeling, and Weather Forecasting 

• 64-Bit EdgeWare"^"^ Storage Operating System 

• Four Dual Core Opteron Processors 

• NAS or IPSAN Configuration 

• 24 TB Storage Capacity 

• Optimized components for maximum Performance 

^^ CUTTING 
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Network Storage Solutions 



1825 Gilespie Way, Suite 100 
Phone:(619)667-7888 



El Cajon, CA 92020 
Fax:(619)667-7890 



Storage Component 

www.Processor.com/CSE3 




Serial ATA - SATA 



1.5Gb and 3Gb Cables 

3.5" Drive Adapters 

4X and Multilane Cables 

Drive Cables 

eSATA Cables and Adapters 

Power Cables 



Chassis Adapters 
4X to (4) 7-Pin 
SAS/SATA 
Single/Dual 4X to 
Single/Dual Multilane 
In Stock!!! 




17500 Gillette Ave 
Irvine, CA 92614 
Phone: (800) 470-0744 
Fax:(949)475-9119 
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Continued from Page 19 
processes that would otherwise require a lot 
of the IT staff's time. It includes tools for 
automated incident opening, modifica- 
tion, and closing. Opalis also provides in- 
tegration with HP OpenView Service 
Desk. Included in the automated incident- 
management capabilities are ad hoc phone 
calls, manual analysis, and data re-entry. 



■ Symantec announced Symantec pc- 
Anywhere 12.0 and Symantec pcAny- 
where Access Server, pc Any where 12.0 has 
been enhanced with a new gateway feature 
that enables transparent connectivity 
between help desk professionals and 
remote users. It also has more cross- 
platform support, including support for 
Mac OS X. The new pcAnywhere Access 
Server, which will be released Q2, 
is designed to be used with pcAnywhere 
for improved connectivity from anywhere 
to anywhere. 

Security 

■ Astaro announced the latest version of its 
Report Manager, which is a data collection 
and reporting utility designed to work with 
a variety of security gateway appliances. 
The Astaro Report Manager 4.2 supports 
Astaro' s Security Gateway devices, as well 
as those from Check Point and Cisco. 
Features include real-time monitoring, event 



correlation, advanced alerting, device 
grouping, scalable search, compliance 
reports, and more than 60 new predefined 
reports. Pricing starts at $295. 



■ Citrix launched its new Access Essen- 
tials 1.5. The new version includes several 
enhancements to make secure connections 
over the Internet faster and easier for non- 
technical users at small to medium-sized 
businesses. With the new versions, users 
can remotely transfer images from a scan- 
ner or digital camera to an application at 
the office and access bidirectional audio for 
training programs and other audio applica- 
tions. A printer wizard lets users configure 
a remote or local printer quickly and easily. 
Users can also set application launch limits 
to ensure the company adheres to software 
licenses or prevent two users from working 
on the same document. Citrix' s Speed- 
Browse technology helps speed up per- 
formance. A five-user license is available 
for $1,245 and includes a year's worth of 
free updates. 

Storage 

■ Asigra has teamed up with ONStor to 
unveil the Bobcat Series Enterprise NAS 
gateways with Televaulting 6.0. Asigra' s 
Televaulting 6.0 software lets businesses 
consolidate information and assets, includ- 
ing data backup and recovery for remote 



offices, branch offices, remote workers, 
and laptop users. Combined with ONStor' s 
NAS gateways, customers can generate and 
manage policies for handling data from all 
parts of the local and extended network. 



■ Onaro released SANscreen Replication 
Assurance, SANscreen Performance 
Insight, and SANscreen Foundation ver- 
sion 3. SANscreen Replication Assurance 
is Onaro' s next step in providing a full 
RPO (Recovery Point Objective) dash- 
board for CIOs. SANscreen Performance 
Insight is used to observe SAN perfor- 
mance from an application to data per- 
spective. SANscreen Foundation version 3 
includes major enhancements such as new 
trend analysis reporting that gives users 
enough time to fix service violations. The 
new version also includes support for the 
EMC (electromagnetic compatibility) 
ECC (Enterprise Control Center). Pricing 
for the SANscreen Foundation starts at 
$185 per port; SANscreen Performance 
Insight begins at $70 per port; and SAN- 
screen Replication Assurance starts at 
$8,000 per array. 

Telephony 

■ EMC introduced its Smarts VoIP Man- 
ager, which is designed to monitor the 
VoIP network in real time for availability 
and troubleshooting purposes. The Smarts 



VoIP Manager monitors voice switches, IP 
PBXs media gateways, VoIP servers, tele- 
phony services, and the associated applica- 
tions. The Manager also detects and auto- 
matically updates as network components 
and applications change. 



SERVICES 



Business Productivity 

■ NetSupport introduced an update for 
NetSupport 24-7, the company's Web- 
based, live support tool. NetSupport 24-7 
uses live chat to provide tech support to 
customers. It is not necessary to install any 
special software or pay for an upfront 
license to use NetSupport. Several new 
features are included in this update, such 
as automatic proxy support, a remote reg- 
istry editor, a remote command prompt, 
configurable operator rights, and an auto- 
matic customer identifier, which deter- 
mines the country, city, name of company, 
or IP address of a customer. NetSupport 
24-7 offers remote control, real-time hard- 
ware and software inventory, file transfer, 
screen annotation tools, full-text and 
audio-messaging, chat history, HTML 
pushing, and the ability to remotely launch 
applications. Communication is encrypted 
(56-bit DES to 256-bit AES). NetSupport 
24-7 is available for Win9x/Me/NT4/ 
2000/XP/2003. 



Standards-Based 
Network 
Security Tools 

E Telemetry's Locate 4.0 Offers End-User 
Identification & Monitoring 



by Alan Petraske 

• • • 

These days, when your core main switch 
starts throwing errors, you can match IPs 
and MAC addresses from the console of 
one network tool to another, trace cables in 
closets, and read switch logs to track down 
the problem device and its user. Or you can 
enter the problem IP in your Locate net- 
work appliance and go directly to the prob- 
lem machine and its user to resolve the 
issue — typically a bad network card or an 
incorrect network protocol. 



Locate 4.0 from eTelemetry has the 
unique capability of dynamically discov- 
ering the physical location, switch port, 
department, name, and phone number of 
the person behind a problem IP address 
without making use of software agents 
installed on every network machine. This 
makes it a key complement to the range of 
network diagnostic and management tools 
currently available. 

While rapid diagnosis of network issues 
is Locate' s forte, it is equally useful 
for network security and incident con- 



tainment. Using the Isolator feature, one 
click can disconnect an individual by 
name at the switch port level. This 
makes Locate a powerful tool for enforc- 
ing a company's acceptable use policy or 
for halting the spread of network 
infections. The Motion Detector feature 
alerts you when people change compu- 
ters, when computers change switch ports, 
or when new computers appear on 
the network. You can proactively man- 
age assets, preventing equipment loss or 
theft. 

With Locate' s Instant Assist feature, 
help desk staff can look up a user by 
name and click to troubleshoot an issue 
directly via Remote Desktop. No need to 
walk the end user through a command 
line IP lookup. In fact, there is no need 
for the user to be in the office. Staff can 
set up new programs and perform routine 
desktop maintenance while users are out 
of the office without having to go to the 
user locations. 

In addition to real-time information. 
Locate 4.0 creates an accurate historic 
system of records that can be used for net- 
work forensic investigations. This archival 
feature also helps organizations comply 
with regulations such as HIPAA and 
Sarbanes-Oxley, both of which require 



employers to account for end-user activity 
on their network. 

Among other IP address management 
products are Lucent's VitalQIP (www 
.lucent.com) and the user-tracking feature 
of Cisco Systems' CiscoWorks Campus 
Manager (www.cisco.com). VitalQIP only 
tracks known user accounts, whereas 
Locate tracks all account activity. Since 
the Campus Manager's user-tracking fea- 



Snapshot 



eTelemetry Locate 4.0 

$7,499 for 500 licenses 

Complements network diagnostic and management 
tools without the expense of installing and maintain- 
ing software agents, instantly giving network man- 
agers a real-time, automatically updated picture of 
who is using the network 



www.etelemetry.com 



ture is a small part of a complex manage- 
ment suite, it only works with Cisco 
equipment and is relatively expensive. 
Locate is standards-based and not tied to a 
particular type of equipment. Only Locate 
does not require software agents on every 
workstation. 



Storage Component 

www.Processor.com/areca 




PCI-Express SATA II 3Gb/s RAID Controller 

Featuring RAID 6 and also 0, 1 , 0+1 , 3, 5 and JBOD 
4, 8, 12, 16, 24ports, Intel I/O Processor, DDR Memory 
Online RAID Level/Stripe Size migrations. Online RAID 
Capacity expansion and RAID level migration simultane- 
ously, NCQ and Staggered Spin-up Support, Battery 
Backup ready, I2C, Full OS Support. 



areca 



2861 Saturn St. Unit B 
© Brea, CA 92821 

Phone:(714)961-0800 
Fax:(714)961-0899 



Workstation 

www.Processor.com/Arbor2 



SUPERMICR< 




The 1st SATA RAID 5 

Hot-swap Midtower 

Chassis in the World! 

Dual Intel Xeon proces- 
sors up to 3.06GHz 
Super X5DAL-TG2 server 
board/533FSB 
Up to 8GB ECC Reg. 
DDR 266 SDRAM 

1 8 X AGP Pro 1.5V slot 

2 64-bitPCI/X66/133, 2 
32-bit PCI 

Dual Gigabit LAN Ports 
12" X 9.8" ATX form factor 



SC733T-150 



Embedded and Network Computing 

2032 Bering Dr. San Jose, CA 951 31 

Phone: (408) 452-8900 Fax: (408) 452-8909 



Data Comm Component 

www.Processor.com/lnterphase 




Quad-Port Gigabit Ethernet Interface Card 

The SlotOptimizer™ is a perfect solution for use in conjunc- 
tion with early ATCA processor blades, which have few or 
no native faceplace Ethernet ports. It is best suited for 
applications requiring multiple ports directly connected to 
the processor blade, including both telecom-oriented and 
general-purpose computing platforms. 
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Designed To Perform. Desigt^ed To La^t" 



2901 N. Dallas Parkway 
Phone: (800) 327-8638 



Piano, TX 75093 
Fax:(214)654-5500 
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Protect Your IT. Equipment... Don't wait until it's too late! 




What Will You Do When Disaster Strikes? 

D Quit D Run D Panic D Cope D Rejoice * 



Right now, your data center is under attack! 
You might not believe it because things 
appear to be running smootlily. The network is 
up and bandwidth is not taxed. The servers are 
accessible and users aren't complaining. 
Everything appears to be under control. 
However.- just beyond that wall, above those 
ceiling tiles, or under the raised floor is a 
disaster waiting to strike. Even worse, it has 
your name written all over it! 

You see, no one really knows when or how a 
disaster will strike. We just know the potential 
is always there. So preparing for it is critical to 
minimizing its impact on computers, networks, 
users and the organization. 

Computer Room Environment 
Monitoring Too Often Overlooked 

Today's data centers are complex and handle 
an immense work load. This is because what 
happens there effects the entire organization, 
supporting hundreds or thousands of 
employees. The most overlooked issue in data 
centers today remains "environment 
monitoring". This is true at least until a 
disaster strikes, then it becomes Job 1. Why 
wait for your own disaster? 

What Is Environment Monitoring? 

In the data center, computer and network 
equipment must be kept within a specific range 
of environmental conditions. If these get out of 
bounds, unpredictable and potentially 
catastrophic results can occur and cause data 
loss, hardware failure, denied access, and 
downtime. Primary issues include: 

' Temperature (high / low) 

• Main & UPS Power (intermptions) 
' Flooding /Water (leakage) 

■ Humidity (high /low) 
■Smoke/ Fire /C02 

* IP Camera (security) 

■ Intruder/ Room Entry /Motion (security) 

* Dry Contacts (aircon, cooler, generator, etc.) 

• Panic Button (staff calls for help) 

Air Conditioning Remains The Primary 
Cause Of Most Data Center Disasters 

Failure of a primary or backup air conditioner 
is a major threat in all computer rooms, as 
temperatures will rise rapidly. Condensation 
overflow from air conditioning or leaks from 
water pipes that support a system can cause 



flooding. Power drains from AC can also 
damage computers & equipment. 

Main Power Sources Remain Unreliable, 
A UPS Is Simply Not Enough 

Even in the 21st century, we still haven't 
harnessed electricity. Situations like over / 
under voltage, spikes, drops and blackouts 
haunt managers. Failure of backup power 
sources like generators or UPS systems with 
shoit run or expired batteries can make a bad 
situation even worse. Consider what happens 
when main power goes out and a UPS keeps 
CPUs alive while the air conditioning systems 
stay down. The end result is extreme 
temperatures in the computer room that will 
eventually cause severe hardware damage or 
even start a fire. 



computers don't swim. The ^"5 Critical Steps'' 

to successfully prevent an environmental 
incident from causing your organization a 
catastrophic disaster include; 



5 Steps To Prevent IT Environmental Disasters 

1) Early and Imnnediaie Detection 

2) Automated Alerting to Responsible IT Staff 

3) Fast and Appropriate Action by the IT Staff 

4) Automatic Response & Action Procedures 

5) Review, Analyze & Plan Future Prevention 



' 61% of data centers say downtime is due to 
environment issues 1X+ in past 12 months 

■ 23% of data centers say downtime is due to 
environment issues 5X+ in past 12 months 



Your Data Center & Job On The Line 

If disaster strikes your data center, how will it 
impact business? Who will get the blame? 
Could it have been prevented? Will 
management be asking for your head on a 
silver platter? 

Downtime Costs IWore Than Money 

When disasters occur, there are significant 
costs in areas that go far beyond the simple 
replacement of damaged hardware. Data can 
be lost and costs incurred to restore or recreate 
it; online operations lose sales & service 
opportunities... causing lost revenue both now 
and in the future; salaried employees continue 
to get paid even while systems are down and 
they can't work; overtime accrues for IT staff 
who work around the clock to get systems 
back online; and there will be other costs too. 



■ 59% of data centers say downtime lasts 1/2 day+ 

■ 27% of data centers say downtime lasts 1-3 days 

• 45% of downtime costs over 10K per incident 
•11% of downtime costs over $50K per incident 



A Proactive Approach Is the Best 
Because Computers Don't Swim 

The concept of knowing early and 
immediately about developing environment 
problems is easy for all prudent managers to 
understand. A business does not have to 
encounter a flood for the IT staff to know that 



Insurance And Recovery Plans Are 
Just ''Band Aids'' After A Disaster 

Insurance policies offer some financial relief 
from disasters by compensating for the cost of 
lost equipment. However, they never cover all 
of the extended costs (see above). Worse still 
is the impact on cash flow while you wait to be 
reimbursed. And who wants to fill out all those 
forms anyway? Then, in 6-12 months your 
insurance premiums go up. Ouch! 

As for recovery plans, you need to (must) have 
one. Although, wouldn't you like to have one 
and never be forced to use it? Even the best 
recovery plans do not pay the costs. They 
provide a guideline as to how to get back in 
the game after a disaster. Wouldn't your 
management team rather avoid the experience 
altogether? Wouldn't you? 

Why Put Your Business At Risk? 

How much would it cost your business to lose 
access to primary servers or the network for 
just a 1/2 day? Ten, twenty, a hundred 
thousand dollars? A million dollars? It 
depends upon what you do although any loss is 
too much when It's your money. In today *s 
online world, downtime for even a few 
minutes can mean life or death to sales 
opportunities or the entire business. Do you 
need to be in business continuously, like 24 x 
365? Then stop running around with scissors 
in your hand. 

Solutions Exist For Computer Rooms 
Of All Types And Sizes,,, Yours Too! 

AVTECH Software has several powerful, 
scalable solutions for environment monitoring. 
All are small enough to hold in one hand, 
completely mobile, and optionally available in 
a rack, wall and ceiling mount. They come 
complete with easy to install hardware, cables, 
sensors, easy-to-use network-wide monitoring 
software, CD media & documentation, 



installation notes, 12 months o{ Maintenance 
Support (fe Update Service, even a screwdriver. 
Installation is easily completed in minutes. 

TemPageR is designed for easy, advanced, 
temperature monitoring, alerting and more. 
Room Alert models offer the ability to 
monitor temperature, humidity, power, flood, 
smoke, cameras, dry contacts and much more. 
See the model comparison online for detailed 
information. All models offer a built-in web 
server & interface for standalone use (i,e. No 
PC required) and alerting. All models include 
a bundled (Free) license for our powerful 
PageR Enterprise software that provides 
advanced alerting, logging, automatic 
corrective acdons, network-wide monitoring 
and other benefits. 

Who Uses These Monitoring Systems? 

AVTBCH Software products are used around 
the world by all types of organizations. Sample 
users include the White House, Pentagon, 
United Nations, most branches of the U.S. 
government, over 80% of the Fortune 1000 
and businesses of all sizes. We think that your 
organization is just as important Don't you? 

Easy Ordering Anytime,.. Have Your 
Favorite Reseller Call Us Today 

You can begin protecdng your IT data center 
today by ordering onhne, calling us directly, 
or having your favorite reseller call us to 
purchase on your behalf All orders ship the 
same day. If you would like to receive a 
literature kit with an evaluation CD first, 
simply call us or request it online. 

Purchase Room Alert or TemPageR today, 
then when a disaster threatens your computer 
room or data center, you can rejoice in the 
knowledge that you helped to save your 
organization a bundle, maybe even its life. 

Call Toll Free or Visit Online 

1.888.220.6700 




www.AVTECH.com 



Rejoice when you use Room Alert & TemPageR to identify threatening conditions, immediately notify appfopnate IT staff and then automatically take corrective actions... just as you planned. Very Cool! 
|) Copyright 1938-2006 AVTECH Software (nc, All Rights Reserved, AVTECH, AVTECH Software, the AVTECH Software IT Manager character, AVTECH, com. EnvironmentMonitor.oom, 'Environment Monitoring Made Easy!', 'Networl^'Wide Monitoring Made Easyl', 
PageR, PageR Enterprise, PagerEnterprise.com. Room Alert, RoonnAlert.com, TemPageR, TemPageR.com & Temperature Monitoring Made EasyP are trademarks or registered trademarks of AVTECH Software Inc., Newport, Rl, U.S. A, 
Any other trademarks used are the property of their respective owners Online ordering is available at www.EnvlronmentMonitor.com . Reseller inquiries and purchases are welcome. Catl now to protect your data center! 



TemPageR 4E 

wwwTemPageR.com/pro4.htnn 




AVTECH 

Software 



TemPageR Is... 
The #1 Choice Worldwide For 
IT Temperature Monitoring! 

Standard #TMPE-ES1-BAS $295 
Rack Model #TMPE-ES1-RAS $345 



Room Alert 7E 

www.RoonnAlertxom/pro7.htm 




Monthly 

Specials 

Online 



Room Alert,,, ^ Has The Best Value Rado Available, 

View Individual Features & A Model Comparison OnUne. 



SL 



AVTECH 

Software 



Standard #RA7E-ES1-BAS $395 
Rack Model # RATE- ESI -RAS $445 



Room Alert 1 1 1 

www.RoomAlertcom/pro1 1.htm 




Room Alert HE, „ Protects More Critical 
Data Centers Than Any Other Product Of Its Class. 



SL 



: AVTECH 

Software 



Standard # RA1 1 E-TH1-BAS $495 
Rack Model #RA11E-TH1-RAS $545 



* * Read the PROCESSOR cover story for August 12th... "AVTECH: A Company To Watch" by using the "Search Past Articles" feature on PROCESSOR.com, key word "AVTECH" 
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V Storm Series 
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Innovation takes on its most elegant expression in the iStarUSA V Storm Series. 
The V Series is built with high density and ultra-high performance I/O throughputs 
with SCSI, SAT A II, or Multi-Lane interface. A superior thermal cooling management 
design dissipates heat at the most-needed place. The stylish ''invisible'' cable management 
design provides a professional and efficient way to connect device to device. 



iStarUSA 



1911 Clark St. Suite #C, Arcadia, CA 91006 
tel: 626-303-8885 Web site: www.istarusa.com 
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End Nodes - Storage Advertisement 

Saturn Cipher Hard Drive Kit 

J"he Saturn Cipher Enclosure kit is one 
of the most advanced hardware- 
based hard drive encryption 
' solutions in the market. 
You can encrypt SATA hard drives, 
IDE hard drives, or 2.5" IDE hard 
drives. It is easy to deploy and 
implement. There is no software to 
install and no training is required. Using proven 
standard encryption algorithms and the special Saturn hardware 
design, Saturn Cipher offers practically bulletproof protection to 
your sensitive data stored inside the hard drive. 

You can use the Saturn Cipher drive enclosure as an external hard 
drive, as a removable hard drive, or as a drive cartridge. The 
Saturn Cipher enclosure kit is designed almost identical to the reg- 
ular Saturn enclosure kit. The only difference is the additional 
encryption key and electronics in the Saturn Cipher drive enclo- 
sure. As a result, Saturn Cipher has the same flexibility and conve- 
nience of the regular Saturn enclosure kit. 

If you already have invested in the regular Saturn drive kit, you can 
add the Saturn Cipher solution by just purchasing the Saturn 
Cipher drive enclosure. The Saturn Cipher drive enclosure will mix 
in nicely with your existing Saturn drive cradle, share the same 
Saturn interface cables, power adapter and all other Saturn acces- 
sories. 

/IddOniCSJ (408)433-3899 

Fore More Information, Visit 
www.Processor.com/Addonics5 
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Communications - Antispyware Advertisement 

Barracuda Spyware Firewall Extends 

Network Spyware Protection to the Desktop with 

Spyware Removal Tool 



The Barracuda Spyware Firewall effectively monitors all inbound and 
outbound network activity at the gateway, blocks malware, identifies all 
infected machines on the network, and notifies the administrator. Once 
infected machines have been found, the new Barracuda Spyware 
Removal Tool allows administrators to scan for threats on the infected 
machine and then remove any malware. The Barracuda Spyware 
Firewall's extensive spyware and virus definition database is updated 
hourly via Barracuda Energize Updates, ensuring that the Barracuda 
Spyware Removal Tool is stopping the latest threats. 

In addition, the Barracuda Spyware Firewall now shows the hostnames 
of infected machines, rather than just the IP address, when possible. 
This feature makes it more convenient for administrators to identify 
which machine is infected so that they can then apply the Spyware 
Removal Tool to remove the infection. 

This latest version of the Barracuda Spyware Firewall is immediately 
available to all current customers at no additional charge. New cus- 
tomers will receive the new version out of the box. Pricing varies by 
model and starts at $1,999 in the U.S. with no per-user licensing fees. 
International pricing varies by region. Barracuda Networks also offers 
free 30-day evaluations of all of its products. 

A free scan-only demonstration version of the Barracuda 

Spyware Removal Tool can be found at 

www.Processor.com/Barracuda1 8. 

Or call us at 1-888-ANTI-SPAM 
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Wi-Net Window gives you a dear picture 

To install, expand or operate a wireless network you need to be able to see critical information about 
where the best location is for components, what access should be allowed and where or what security 
is in place. The new handheld Test-Um Wi-Net Window Analyzer gives you all the critical information 
you require and more! Take a look at all of its advanced features: 



• Full alpha/numeric LCD display shows 
all information clearly and completely 

• Picks up IEEE802.11 wireless signal 
types b and g 

• Signal strength shown as a lighted bar 
and as a percentage for clarity 

• Shows component name and channel 
of transmission 

• Lists and logs all received wireless 
transmissions in the area for inspection 
with constant scanning 

• Audible network pick-up signal 

• Displays encryption condition on each 
wireless component 




• Lists each signal as either an 
access point, an ad-hoc or 
Twin network type 

• Ping function accesses 
IP addresses and determines 
an internet link condition 

• Negotiates with network DHCP for component ID 

• Shows router, DNS and target information 

• Auto-off 

• Lightweight: less than 8 ounces 
with batteries installed 



WP150 
Only 

$249.00 



T€st-Um inc. 

Th€ IntElligent Test Solutions Company 

www.test-um.com 

808 Calle Piano, Camarillo, CA 93012 • 805-383-1500 • FAX 805-383-1595 
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End Nodes - Storage Advertisement 

4Gb Fibre Channel HBA from QLogic 



SANblade Pro™ 2440 and 
2460 families of enterprise 4 
Gigabit Fibre Channel HBAs 




• Better 4Gb Reliability 

• Better 4Gb Performance 

• Better 4 Gb Scalability 



New from QLogic are the SANBIade Pro 2440 and 2460 families of 4Gb 
Fibre Channel host bus adapters for the enterprise. The 2440 reads 
202,000 I/O per second and the 2460 reaches 304,000 I/Ops. The 
HBAs recheck parity or ECC before stripping out an old data reliability 
check and uses technologies such as Intelligent Interleaved DMA and 
Out-Of-Order Frame Reassembly to ensure high performance and data 
safety. 

The 4Gb HBAs from QLogic offer a suite of technology advancements 
that help storage administrators in enterprises ensure complete busi- 
ness continuity, maintain application performance and cost-effectively 
scale their networks. 

Storage administrators in large enterprises are trusted with nothing less 
than ensuring complete business continuity. That's why the most popu- 
lar SANblade® HBA models have field-proven reliability of more than 1 .7 
million hours mean-time-between-failure. 



QLOGIC 



Learn more at 
www.Processor.com/QLogic1 1 

QLogic Corporation 

26650 Aliso Viejo Parkway 

Aliso Viejo, CA 92656 

1-800-662-4471 
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End Nodes - Mobile Advertisement 

Acer leads the marl<et as the first company to offer a full line 
of notebooks featuring the new Intel® Centrino® Duo mobile 
technology. Dual-core processing power paves the way for 
ultra-fast data processing, enhanced multitasking, extended 
connectivity, and power-saving features that prolong battery 
life, empowering users to 
communicate anytime, 
anywhere. 

The TravelMate 8200 is Acer's 
commercial flagship notebook with 
a 15.4-inch wide-aspect LCD, 
giving users 30% more viewing 
space. The TravelMate 8200 
features an array of security and 
communication solutions,including 
Acer Video TravelMate 8200, 
which blends timeless colors with 
innovative materials and textures. 
Embodying the extreme in mobile computing, the notebook is powered by 
Intel® Centrino® Duo mobile technology and features next-generation GDDR3 
memory, along with a wide display and total security solutions. The cover uses 
carbon fiber, a highly resilient and light material used in the aerospace industry 
for dependability. An integrated Web camera with 1.3 megapixel high-resolu- 
tion CMOS delivers higher-quality video, and the 225-degree rotation of the 
camera means users can take photos of objects behind the notebook cover 
without turning the notebook around. Architectural improvements with Intel's 
dual-core processors, ATI Mobility™ Radeon® XI 600 graphics with 512MB 
HyperMemory, and 256MB dedicated GDDR3 VRAM produce stunning visual 
realism. The TravelMate 8200 is a winner of the IF Design awards - which is 
an internationally renowned seal of design excellence. 

Acer proudly announces that the TravelMate 8200 and 5-Serles 
(AL1751/AL1951/AL2051W) LCD monitors have won the 2006 IF 
(International Forum) awards for product design. The IF seal of design excel- 
lence has become a symbol for superior quality and developed into a trend- 
setting design competition over the past five decades. 

For More Information on Acer Products, 

Please Visit www.Processor.com/Acer 

Call: (408) 432-6200 

2641 Orcha Road Parkway • San Jose, CA 95134 
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OPINIONS 



O-TECH • INSIGHT 



Apple's Intel Strategy 
Predicts The Death Of The OS 



You heard it here first: 
Apple's decision to switch 
to Intel processors for its Mac 
computers signals the beginning 
of the end of the operating system 
as we know it. I can spend all day 
explaining that it's the iPod's 
fault that Apple has forgotten how 
to be a computer company, but it 
goes deeper than that. 

Be Still My Beating G4/G5 Heart 

It's a foregone conclusion that 
Macs running Freescale Semicon- 
ductor G4 and G5 processors 
would never grow beyond their 
niche player position in the market. 

Apple has always been a bou- 
tique hardware vendor by virtue of 
its control over hardware standards 
and its refusal to license its operat- 
ing system to third-party vendors. 
Remember how those Mac clones 
ended up in the mid- '90s? 

More expensive hardware was 
only one consequence of this strat- 
egy. A small software market 
served by a limited developer com- 
munity also kept the enterprise 
market from buying Macs. If no 
one ever got fired for buying IBM 
and, more recently, Microsoft, then 
the flip side is an IT manager 
would have been risking it all by 
advocating a switch to Macs. 



Apple's traditional focus on its 
unique hardware and OS repre- 
sented a doomed strategy. It need- 
ed to redefine the market it lost to 
Microsoft some 20 years ago, and 
that meant shaking up the hard- 
ware/OS game by rendering both 
of them irrelevant. 




Replace the Dell logo with one 
from Apple — or even better, one 
you drew yourself with a crayon — 
and they'll hardly notice. 

Applications are losing the plat- 
form-specificity that defines how 
they work, where they are exe- 
cuted, and who supports them. 

^' Carmi Levy is a senior research analyst with 
- Info-Tech Research Group, a London, Ontario- 
based research and professional services firm. 
He is the author of Info-Tech's Optimizing Your IT 
Infrastructure best practices methodology, as well 
as the 2005 research report, "Building the Next 
Generation Help Desk. " Levy holds a journalism 
degree from Montreal's Concordia University and 
has extensive experience in IT project management, 
helpdesk re-engineering, high performance team 
leadership, and process redesign. 



Intel-powered Macs will lay the 
groundwork for a longer-term dilu- 
tion in the hardware and OS space. 
It's becoming increasingly clear 
that the boxes we use and the OSes 
that power them mean precious lit- 
tle as long as our business needs 
are served. The beginning of the 
end of the OS is upon us. 

End users no longer care what 
sits under their applications. 



Browsers now adhere to broadly 
adopted standards and are connect- 
ed to high-speed network pipes. 
They support universal execution 
of Web-based applications on 
everything from a Windows desk- 
top to a Palm-based smartphone. 

Underpowered first-generation 
Web interfaces are rapidly giving 
way to rich applications that rival 
their client-server cousins for 
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usability. In the age of Web 2.0, it 
matters little that one processor or 
OS sits under the hood. Pretty 
soon, we won't care at all. 

iPod Drives Into The Living Room 

No discussion of Apple is com- 
plete without mentioning the iPod. 
Apple isn't about to abandon its 
Mac philosophy, but the electronics 
market is moving away from com- 
puters. It's a device world now, 
and the living room represents the 
new battleground for vendors. 

The iPod's role is pivotal be- 
cause it allows Apple to finance its 
efforts in expanding this space 
without having to worry that a new 
technology needs to be immediate- 
ly successful. Flush with iPod- 
raised cash, Apple can afford to 
sustain losses elsewhere for years. 

But what does all this consumer 
activity have to do with the enter- 
prise? Plenty. 

The first multimedia-capable 
PCs with CD-ROM drives and 
sound cards were largely consumer 
playthings. Regular folks brought 
these computers home, so their 
kids could play games. It took a 
couple of years for enterprises to 
identify the business need for mul- 
timedia applications. Then CDs 
and speakers started to sprout 
from office PCs. Multimedia train- 
ing, presentations, and audio- and 
video-enabled collaboration appli- 
cations are now corporate staples. 

Subsequent generations of new 
technology have appeared on 



consumer PCs before migrating to 
corporate environments. This is 
largely due to logistics and need: 
Individual purchasers do not need 
to roll over hundreds or thousands 
of PCs or migrate legacy applica- 
tions to new desktop platforms. 

Intel-powered Macs present an 
interesting proposition to the IT 
client-PC roadmap. They remove 
one of the last remaining barriers to 
adoption by traditionally conserva- 
tive IT managers. The prospect of 
Unix-based Mac OS X on stan- 
dardized Intel hardware can offer 
multiplatform advantages for 
administrators and developers. 

More long-term, the evolution 
away from traditional legacy appli- 
cations toward Web servicesAVeb 
2.0 means the dominance of the 
desktop OS will mean far less than 
it currently does. The days of a 
"Windows or nothing" end-user 
market are numbered, especially 
given the fact that so many applica- 
tions are now executable through a 
browser that can run on literally 
any box running any OS. 

Apple has long touted the 
favorable TCO of its Mac plat- 
form relative to Windows run- 
ning on Intel. If it can drive that 
message for its Mac-on-Intel 
offerings directly to the heart of 
enterprise IT decision makers, we 
may yet see more fresh fruit on 
corporate desktops. 

Send your comments to 
infotech @processor. com 



RECLAN YOUR NETWOR 

Spam, Spyware, IM, and Virus protection at an affordable price. 
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Barracuda Spam, Spyware and IM Firewalls 




No per user license fees 
Prices starting at $1399 
Powerful, enterprise-class solution 
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iWELL-CONMECTEO AWAitOS 




i: iiiim Your Network, and Barracuu^i n;)riiri mm ■-.^^■^•^cn ^ r iHWd.ls are either trademarks or registered trademarks of Barracuda Networks, Inc. and/or it subsidiares in the United Stales and/or other countries. 



POWERFUL 



EASY TO USE AFFORDABLE 



Aggressive reseller program available. Get more info by visiting 
www.barracudanetworks.com/proc or (888>ANTI>SPAM) 
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NEWS & VIEWS 



What's Not New In The 
Secondary Market 



Processor's headline article 
on Jan. 27, "What's New In 
The Used & Refurbished Market," 
captured my attention. The sec- 
ondary equipment market rarely 
gets the kind of positive exposure 
that the headline story in Proces- 
sor gave it. The story, which 
talked about what was new in the 
secondary market, needs some 
further clarification. 

I started reselling used NCR, 
Burroughs, and IBM equipment 
in the 1970s and have been in that 
business in one form or another 
ever since. Today, I am president 
of the world's largest organization 
devoted to resellers, maintenance 
providers, and lessors of used and 
new computer hardware. This 
organization is the Association of 
Service and Computer Dealers 
International (www.ascdi.com) 

What's There To Flinch About? 

The Jan. 27 article starts off by 
saying "Although buying used 
equipment still makes some in the 
IT world flinch, the market is 
thriving, many vendors have 
noted." An IT manager should 
have no reason to "flinch" if he 
buys "smart," and that means 
choosing a reputable secondary 
market company. 



So how do you go about finding 
the right company? You want to 
start with a company that has been 
in the secondary market for many 
years and has proven itself. And 
because this market is 75 years old, 
you can find a number of proven 
companies. When an IT manager 
purchases equipment from the sec- 
ondary market, she has a right to 
expect that the transaction will be 
consummated as promised. But 
what if the deal goes bad? 

One way to eliminate that con- 
cern is to choose one of the hun- 
dreds of companies that belong to 
the ASCDI. In the unlikely event a 
dispute arises with a member com- 
pany, the ASCDI has an estab- 
lished forum for hearing and 
resolving such disputes. This free 
service is a benefit not offered by 
other organizations or online shop- 
ping networks. Beware of the too- 
good-to-be-true cost benefits these 
online shopping networks claim. 

The article went on to say that 
many "small to midsized enter- 
prises are coping by choosing 
refurbished machines for less crit- 
ical tasks." Two points of clarifi- 
cation: Refurbished equipment is 
up to performing critical tasks, 
and large corporations utilize used 
equipment, too. Companies such 



as Ford, GM, and Boeing — just to 
name a few — all buy equipment 
from the secondary market to per- 
form critical applications. 

More Than Putting Chips In Place 

The article states that some used 
equipment vendors "have recog- 
nized in the past few years that 
they have to do more than clean 
out some hard drives and make 
sure all the chips are in place." 

For many years now most rep- 
utable dealers have fully refur- 
bished their hardware. All dealers 
either own or are affiliated with a 
refurb center where equipment is 
stripped down to its frame and built 
back up again, with parts being 
replaced and upgraded. Prior to 
equipment resale, the manufacturer 
or an independent maintainer is 
often called in to inspect the equip- 
ment and certify it eligible for a 
maintenance program. When an 

JOSEPH tifm-tON 



end user buys equipment that has 
been refurbished and subsequently 
recertified in this manner, he can 
be certain that it will be accepted 
for maintenance by the manufac- 
turer or independent maintainer. 

Service Is It 

As the article states, many sec- 
ondary market dealers offer ser- 
vices other than affordable pricing. 
For years now secondary market 
dealers have offered service and 
support on the products they sell. 
Dealers offer fast deliveries, con- 
sulting, product upgrades, leasing 
and rental options, training, and 
warranties. But in addition to that, 
dealers offer a choice of the manu- 
facturer' s service program and/or 
independent service company pro- 
grams on the equipment they sell. 
And they offer multiple vendor 
support for customers with a mixed 
bag of equipment. 



g For the past 30 years Joseph Marion has 
H worked in the technology equipment 
^ reseller market. In the 1970s he competed 
with the major equipment manufacturers by 
selling, leasing, exporting, and maintaining 
used equipment. In the 1980s he "crossed over, " 
joining forces with IBM and becoming one of 
its most successful authorized business partners. 
Since 1990 Marion has headed up the 
Association of Service and Computer Dealers 
International, the world's largest association 
of companies that deal in technology products. 




The secondary equipment mar- 
ket started in the 1940s. (I'll save 
that story for another column.) 
Today, it is an organized market 
where companies large and small 
can safely obtain their IT equip- 
ment. There are hundreds of good 
secondary market companies that 
make up this $50 billion market, 
and they are not so hard to find. 
Choose a company that offers you 
an independent place to turn to for 
resolving disputes. Ask to see the 
company's refurbishment center to 
see how it reconditions equipment. 
And ask the company what ser- 
vices it provides that you can't get 
anywhere else. Remember, the sec- 
ondary market is not just a place to 
look for good deals on hardware. It 
is a place to look for great services, 
flexibility, and support. 

Over the past 75 years, the sec- 
ondary IT equipment market has 
evolved into a professional enter- 
prise. Those who deal in this mar- 
ket have added and perfected the 
services they provide to a level 
that rivals most manufacturers. 
The dealers take good products 
manufactured by the likes of 
IBM, Sun, HP, and Cisco and 
make them better than new. 

Choose the secondary market 
because the service and support 
you get is nothing new. For many 
years now, secondary market ser- 
vice has made the difference, i 

Send your comments to 
ascdi @processor. com 
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End Nodes - Email Appliance Advertisement 

Enterprise-Strength Email 
Protection for Small Businesses 

Now small businesses can have the same level of 
protection against viruses and spam as enterprises. 
Symantec offers three email security deployment 
options designed specifically for small businesses. 



Symantec Mail Security 8220 Appliance is preconfig- 
ured for ultimate affordability, while offering fast and easy 
deployment of protection technology used by more than 
300 million mailboxes worldwide. Offering both inbound 
and outbound protection, the appliance provides multi- 
layered technology for best-in-class detection rates, as 
well as automatic updates to reduce administration load 
while increasing antispam effectiveness. 

Symantec Brightmail™ AntiSpam software can be 
deployed on an existing email server or dedicated 
servers running Windows®, Linux®, or Solaris™. Email 
security policies can be personalized through the easy-to- 
use Web-based administration console and automated 
updates increase security effectiveness while reducing 
administrative efforts. 



Finally, Symantec Hosted IVIail Security offers a sub- 
scription-based protection model for quick and easy acti- 
vation of Symantec's leading security technology. 







^ Symantec. 



For more information on these security solutions 

please visit 

www.Processor.com/Symantec 

Copyright © 2006 Symantec Corporation. All rights reserved. Symantec, the Symantec Logo, and 
Brightmail are trademarks or registered trademarks of Symantec Corporation or its affiliates in the U.S. and 
other countries. Other names may be trademarks of their respective owners. General info 408-517-8000 
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End Nodes - Server Advertisement 

Fusion A8™ 
8-way AMD® 
Opteron™ 
Rackmount Server 

Limited-Time Offer 

$42,195(US) 

as described below, plus applicable 
taxes. Dual-Core CPU configura- 
tions available but not included in 
special configuration. Call Western 
Scientific for more details. 

Description 

The Fusion A8™ 8- Way AMD® 
Opteron™ -powered server delivers 
high processing capabilities to the 
high-performance computing mar- 
ket. The FusionAB™ is built around 
the advanced 64-bit Dual-Core 
Opteron™ 800 Series processor 
technology from AMD® and features 
4 GbE ports and support for a maxi- 
mum of 64GB memory. 4 PCI-X 
64/1 33MHz and IPMI 1.5 make the 
FusionAS server a powerful solution 
for any HPC processor technology. 

Service Plan 

1 Year 8/5 Help Desk 
Next Business Day Onsite 




Features 

• 1-8 Dual-Core AMD® Opteron™ 
800 Series CPUs 

• 128GB of DDR333 or 400 memory 

• 32 memory slots (4 per CPU) 
•2 fixed 3.5" drives 

• Up to 1 hotswap SATA or SCSI 
drives 

• Optional SATA or SCSI internal 
RAID controller 

• (4) X 10/100/1000 onboard Gigabit 
ports 

• (4) 64-bit 133/100/66 PCI-X slots 

• N + 1 power supplies 

• Front-to back cooling 
•Optional IPMI system manage- 
ment 

• DVD + floppy 

• USB, serial, VGA ports 

• Supports 32- and 64-bit Linux and 
Windows OS 



For More Information: www.Processor.com/Western 



^^ Western Scientific 



9445 Farnham St. 
San Diego, CA 92123 
Pho: (858) 565-6639 
Fax: (858) 565-6938 
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Complete Network Security Solution for OEM / ODM 

Firewall • Wireless • RAS • VPN • VoIP • QoS • IDS/IPS • Load Balancing 




Hardware 



customization 



Custom hardware instaiiation 

■ Base components customization 

■ Mechanical modification 

■ Custom packaging design 

- Custom documentation printing 



Software 



Firmware customization 
install standard applications 
Install custom applications 
Firmware upgrades 



Service 



>gistics 

Custom manufacturing services 
Custom Deployment Support 



Inter 

Communications InterPRO 
Alliance 



Network CtmnKtione 



Associate Member 






Copyright<l;) 2006 American Port we 11 Technology Inc. All Rights Reserved. 



American Portwell Technology Inc. 

6851 Mowry Avenue, Newark, CA 94560 P;(510) 790-9192 E: info@mail.portwell.com F:(51 0)790-91 91 http://www.portwell.com 
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End Nodes - Storage Advertisement 

Scalar 12000 - The Intelligent Library for the Enterprise 



Scalar 12000 

An intelligent library for the enterprise 

• 1 to 96 Drives 

• 100 to 3,492 Cartidges 

• Capacity-on-Demand 

• Integrated iPlatform Architecture 

• iLayer Management Software 

• Fullly Integrated SMI-S support 




adic 



Intelligent Storage^ 



The Scalar® 12000 intelligent enterprise library uses exclusive iPlatform™ architecture 
and integral iLayer™ management software to reduce the time users spend managing 
backup, cut the need for service calls by 50%, and shorten issue resolution time by 30%. 
The Scalar 12000 eliminates the need for external library control servers by integrating 
advanced management functions inside the library, including proactive alerting and 
remote diagnostics, library partitioning, I/O management, media trend analysis, drive 
usage reports, and support for SMI-S. The Scalar 12000 uses its I/O blade architecture to 
offer faster, more reliable operation in SAN environments, and its capacity-on-demand 
scalability lets users grow their backup system easily from 100 to more than 3,400 tape 
cartridges in a compact, 19-inch rack-compatible form factor. 

Features and Benefits 

• Exclusive relational diagnostics™ reduces service calls by 50% and shortens issue 
resolution time by 30% 

• Integrates advanced management functions inside the library for more effective 
management of the backup process 

• Designed to support integration with leading disk-based solutions 

• I/O blade architecture for faster, more reliable SAN operation and reduced switch port 
requirements 

• Integrated SMI-S allows the library to be managed through standard SRM tools, 
including EMC ControlCenter™ 

• Drive utilization and media integrity analysis tools for advanced library resource 
management and diagnostics 

• Advanced scalability with rack-compatible capacity-on-demand growth 

• Supported by ADIC's iSurety™ service approach that provides remote diagnostics for 
the library and the storage ecosystem 

• One-year onsite service included for the highest levels of protection 

For More Information Call (800) 336-1233 
Please Visit www.Processor.com/ADIC2 
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End Nodes - Component Advertisement 

Sensory Networks announces the NodalCore IPS 
Accelerator for Snort with Gigabit Performance. 

Their patented NodalCore technology turbocharges the world's lead- 
ing Intrusion Detection and Prevention System to gigabit rates with 
unrivaled rule support. 

Sensory Networks, the leader in acceleration technology for network 
applications, today released the NodalCore IPS Accelerator for OEM 
vendors of IDS, IPS, and UTM systems. The accelerator supports the 
Snort engine and performs content inspection of network traffic while 
assessing Snort rules in real time. 

Traditional architectures dramatically drop in throughput once deep- 
inspection is turned on, according to Sensory. By offloading the CPU 
intensive content-matching functions to a pre-integrated C-2000 MX 
or Ultra PCI cards, it reduces system resource contention and accel- 
erates throughput. It comes with the following features: 

• IGbps end-to-end throughput with 60,000 rules loaded 

• Compatible with Snort 2.4 and older versions 

• Preprocessor support includes TCP stream reassembly, 
IP defragmentation and URI decoding. 

• Suitable for OEM vendors of IDS, IPS and UTM systems 

• Available now for C-2000 MX and Ultra PCI cards 

Sensory Networks is a leading OEM provider of high performance network 
security acceleration technology. The company's NodalCore hardware 
acceleration products include a broad range of chipsets, accelerated software 
libraries, PCI acceleration cards and appliance platforms for Antivirus, 
Antispam, Antispyware, Content Filtering, Firewalls and Intrusion 
Detection/Prevention systems 

For More Information Please Visit: www.Processor.com/SensoryNetworks3 

• 2595 East Bayshore Road Suite 200 • Palo Alto, CA 94303 
• info@sensorynetworks.com • (650) 292-4636 
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Raised Flooring 



Pick Your Panel 



When Is It Time To Repair, 
Replace, Or Resurface? 



by Christian Perry 

Plenty of data center elements sub- 
mit to daily wear and tear, but none takes a 
more severe beating than raised flooring. 
Constant traffic, heavy components, and 
sloppy cleaning procedures contribute the 
eventual degradation of floor tiles and 
understructures, but the good news is that 
today's options for addressing flooring 
problems are varied and reasonable. 

Although it might be tempting to start 
fresh with a new floor, repair and refurbish- 
ing services can easily return your existing 
floor to like-new status, even if most of your 
floor is showing its age. Some experts feel 
that older flooring is more structurally sound 
than new flooring because of better manufac- 
turing methods seen in years past. 

"With the older core product, there have 
been several manufacturers that have come 
and gone," explains Bob Boyle, president 
of Access Floors Onsite (www.accessfloors 
onsite.com). "The reason that they go is 
that the product keeps getting value engi- 
neered to less quality." 

According to Boyle, today's new floors 
weigh 20% less than older floors, and the 
core of the floor panels never truly wears out. 
With this in mind, that less-than-attractive 



floor currently adorning your data center 
might have more luster than you think. 

Getting Use From Used 

Determining whether your floor needs 
attention isn't difficult, but deciding whether 
to replace, repair, or resurface tiles and 
understructure can be tricky and depends on 
a number of factors — some of which are 
likely out of your hands. Replacing your 
entire floor is always an option, but because 
of today's substantial used flooring market, 
it's not necessarily the best option, either 
price- or quality- wise. 

Unlike most used IT equipment, used 
flooring can retain its value for spectacular 
amounts of time, such that panels sitting in a 
warehouse for 10 years or longer can still 
create a fine floor for the savvy shopper. The 
dot-com bust might have left plenty of com- 
puter professionals without jobs, but it also 
left loads of pristine flooring equipment 
without a home, and that same equipment is 
now available for sale across the country. 

If you think buying used might work for 
you, it' s generally best to leave the analysis 
to a flooring expert, who can tell you 
whether it's better to replace certain sec- 
tions of your floor or the entire floor. 
Raised flooring companies can usually just 



Weigh Your Flooring Options 



Whether you need an entirely new floor or just a few tiles, you have several options for addressing 
your raised flooring. Here's a glance at the differences between new, used, and resurfaced flooring. 



ArivantaqPQ ^^^^^^ niQarivantaq 




New 


No worries over visual condition 
of equipment; items usually in 
stock and ready to go 


Not always same build 
quality as older equipment; 
particular flooring could 
require shipping costs 


About $25 to 
$45 per 2- x 2- 
foot panel 


Used 


Often as good as new, if not bet- 
ter; usually easy to match to 
existing flooring 


Low-priced equipment 
could include blemishes; 
particular flooring could 
require shipping costs 


About $20 per 
2- X 2-foot 
panel 


Resurfaced 


Restores floor to like-new quality; 
process can consume far less 
time than replacement; good for 
older floors that can't be replaced 


Resurfaced si 
won't last as 1 
or used replac 


jbpar tiles 
ong as new 
cements 


About $20 to 
$25 per 2- x 2- 
foot panel 



view high-resolution digital pictures of 
your current floor and inform you of the 
best plan of action, or they can come direct- 
ly to your site for more in-depth analysis. 
And regardless of the number of panels you 
need replaced, chances are good there's 
something out there for your floor. 

"What we do is buy a lot of used flooring, 
and sometimes we leave it in our shop for a 
while," says Manual Lopez, owner of Access 
Computer Floors (www. access-computer- 
floors, com). "But somebody seven months 
from now, seven years from now, or 15 years 
from now will call us to try to match their 
existing panels. We can match them." 

When necessary, Lopez employs the mix- 
ing and matching concept to best accommo- 
date a customer's situation. "Not every sin- 
gle system fits, but some of the old will fit 
with the new, and some of the new will fit 
with the old," he says. "Basically what we 
usually tell our customers is that we have to 
look at the actual system and the structure 
it's sitting on and then we can tell [them] 
what will fit and what won't fit." 

Lopez's company sells used replacement 
tiles for about $20 per tile, and that price 
includes the necessary understructure. 
Compare that to new tiles, which will run 
you anywhere from $25 to $45 per tile, not 
including the understructure. However, keep 
in mind that your floor's understructure isn't 
as likely to deteriorate as the tiles are; in 
fact, Lopez says that the understructure is 
perfect in 99% of the computer rooms that 
undergo complete tile replacement. 

If you choose to go with used flooring, 
make sure the equipment includes a war- 
ranty. (Access Computer Floors includes a 
six-month warranty on its used floors, com- 
pared with one year for new floors.) Also 
be sure to ask about all the available equip- 
ment because this market includes flooring 
of nearly every imaginable quality, with 
prices reflecting that quality. If you have a 
particular budget in mind, you should have 
no problem matching your precise budget 
to flooring that's suitable for your space. 

Relief Through Resurfacing 

Used flooring is certainly enticing, but 
there's another option that delivers similar 
cost savings with potentially better results. 
Several raised flooring companies can resur- 
face existing flooring for less than you'd pay 
for a new floor, all with a turnaround of days 
or even hours instead of weeks. 



If you're starting over with a new raised floor, 
you might discover flooring that's more appro- 
priate for your space. Following are several of 
today's common flooring options. 

Wood. High-density particle board enclosed 
panel with galvanized steel. 

Concrete. Lightweight cementitious core usu- 
ally used in office spaces with carpet squares 
installed. Most durable option, combining 
strength of steel with compression of concrete. 

Steel. Welded steel panel available with or 
without cementitious fill. 

Aluminum. Expensive specialty flooring gen- 
erally used in clean rooms and MRI rooms. 

Specialty. Plexiglass access floor delivers 
decorative appeal or visual access to temper- 
ature gauges. 

Source: Access Computer Floors 

"If your core product is still viable, it 
makes no sense at all to pick it up and throw 
it away, nor does it make any sense to pick it 
up and replace it," says Boyle. "We can pick 
[the tile] up, resurface it, and put it right 
back where it came from within minutes. 
You compromise really nothing if you're 
resurfacing with exactly the same surface 
that the new product is going to have." 

Boyle's company offers a wide selection 
of finishes, including laminates, stone, 
wood, carpet, rubber, vinyl, and epoxy, and 
the company can match existing finishes, 
change to a new finish, or combine finishes 
for a unique look. Laminate finishes are 
available in multiple colors, so you can eas- 
ily match your existing color or choose a 
new look if desired. 

According to Boyle, about 80% of 
today's floors can be resurfaced, but certain 
floors aren't worth the effort. For instance, 
floors with wood cores, floors that are 
heavily oxidized, or floors with inferior 
steel content are not worth the resurfacing 
investment because they could deteriorate 
faster than a typical, healthy floor. 

See The Whole Picture 

Of course, raised flooring problems 
aren't limited to just the panels, which is 
why most flooring companies will also 
relevel floors, repair trim edges, fix loose 
railing, and install additional support 
pedestals if necessary. Again, because 
some of these problems aren't always 
apparent to the untrained eye, it's usually 
best to let an expert inspect your floor to 
determine the best solution. 



Keeping Yourself 
& Your Staff Happy 



Tips To Foster 

An Infectious Circle 

by Chris A. MacKinnon 

• • • 

Picture a cynical IT staff 
member running around like a 
chicken with his head cut off. 
That is the picture of a disgruntled 
employee who hasn't been doused 
with a bit of employee recogni- 
tion and praise. Although this 
example is only a graphic simile, 
it has proven to be a reality in 
enterprises both large and small. 

There are many ways to keep 
your staff happy, but here are a few 
that are sure to make a difference. 



Rewards. It is always good to 
promote rewards in the workplace. 
This is by far the best way to rec- 
ognize that your staff has been 
doing an excellent job. Monetary 
rewards can be a bonus, but try 
other means of recognition, too. 
Eric Spiegel, CEO of eXpert 
Technology Solutions in Maryland, 
says even small rewards can 
make a big difference. Spiegel 
says, "Provide mini-rewards for 
extra efforts. Gift certificates to 
Amazon, for example, are a big hit 
because techies love to buy books 



about systems, which ultimately 
makes them even more valuable to 
your team." 

Humor. In the workplace, things 
can go from boring to tense (and 
downright stressful) in no time. In 
this type of environment, staff 
members can easily become dis- 
couraged and may eventually bum 
out, especially if the situation con- 
sistently repeats itself. But humor 
can actually lighten the psychologi- 
cal load these situations generate. 
Using humor in the workplace can 
foster health and wellness, improve 
stress management, and increase 
productivity and morale. The goal 
is to replace negative thinking with 
a positive attitude. Using humor is 



also a great way to build up and 
fortify the team. After all, laughter 
is the best medicine. 

Own domain. It's an all-too- 
common occurrence: cookie cutter 
company sets up cookie cutter 
shop. In this type of environment, 
there is no such thing as individual- 
ity. Sometimes it's even hard to tell 
whose office is whose. But if you 
provide employees with a sense of 
self in the workplace, they will 
want to perform better, knowing 
they are making a difference apart 
from "Joe Cubicle" next to them. 
Giving employees their own identi- 
ty is a way to let them know that 
their individual expression counts. 
Allowing your staff to dress up 
their own workspace, for example, 
will let them know that they are a 
bigger part of the big picture. 

Clarification. Coaching your 
staff will give them the fuel to go 
the next mile. It's not enough to 
supervise your staff; you have to 
mentor them and guide them 
through tough times. Spiegel elab- 
orates, "Don't just give orders; 



provide direction. Make sure your 
staff understands why they are 
being asked to do something. They 
will more likely enjoy their efforts 
and do a better job if they under- 
stand how their daily tasks fit in 
with the bigger scheme of things." 

Food and fun. You can't go 
wrong with taking your team out 
for a bite to eat. Spiegel com- 
ments, "Take the team out for 
happy hours or team lunches. Try 
to do lunches the most, because 
many people have after-work 
commitments. Lean toward happy 
hours if you have a younger crew. 
Oh yes — you should pick up the 
tab!" Sometimes work may be the 
only thing your staff has in com- 
mon, but while you're eating, try 
to avoid talking about work-relat- 
ed issues if you can help it. 

An important element of being a 
good employer to work for is to 
place some effort in keeping your 
staff happy. Let's face it, if your 
staff is happy, you'll be happier 
too, and your staff will be even 
happier. It's an infectious circle. HI 
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How Green Is 
Your Data Center? 



Eco-Friendly Design Can Help 
The Environment & Your Wallet 



by David Garrett 

• • • 

How GREEN is your data center? 

Not as green as Fannie Mae's. In August 
the famous home lender opened its Urbana 
Technology Center, the world's first 
LEED-certified data center. Short for 
Leadership in Energy and Environmental 
Design, LEED is maintained by the U.S. 
Green Building Council and comes in half 
a dozen flavors (there's an LEED system 
for new construction, existing buildings, 
homes, and so on). Each flavor has metrics 
for saving water, making the air you 
breathe cleaner, and using less power. 

Today more and more firms are using 
LEED, and even some that don't are still 
building data centers that sustain, not pollute, 
their surroundings. Take Reuters, whose 
Geneva center relies on "blue" (or hydroelec- 
tric) power and wind power to stay online. 
Because the electric bill is often the data cen- 
ter's biggest cost, eco-friendly design is gain- 
ing friends that include architects, IT experts, 
and even the occasional accountant. 

Eco-Friendly, Data-Safe 

Fannie Mae's Urbana building was built 
with an eye toward the environment. But it 
was also built with a rock-solid plan for data 
safety. Joseph Lauro, an architect at Gensler, 
which designed the Fannie Mae building. 



says green design did not make the IT crew 
see red. "We could not at all impact nega- 
tively what the client requirements were, and 
that was to have a fully operational data cen- 
ter under all circumstances." 

Even with those restrictions, Lauro and the 
Gensler team found dozens of ways to make 
the Urbana center a safe one for the environ- 
ment. A synthetic white rubber roof helps 
reduce the Heat Island Effect, and all the 
mechanical and electrical systems are rated 
for optimal efficiency. Paint and carpeting 
are low-VOC (volatile organic compound), 
and countertops are made of recycled prod- 
ucts. In fact, 80% of the project's construc- 
tion waste was recycled, too. 

But that's just the start. Drought-tolerant 
plants conserve water on the building's 
grounds, as does an irrigation system that 
captures rain and saves 13,000 gallons of city 
water per day. Fannie Mae also offers its 
workers a shuttle from its Washington, D.C., 
headquarters to reduce traffic to the building. 
And carpools get the best parking spots. 

Lauro' s team paid special attention to 
natural light, which not only cuts energy 
costs but gives employees a nicer work- 
space. About 90% of employees have 
outside views, because Gensler cleverly 
designed the building with its workstations 
on the perimeter and an office block with 
transparent fronts at the core. 



Why Go Green? 

Of course, not all green IT efforts are as 
large as Fannie Mae's. Take California's 
AISO.net, short for Affordable Inter- 
net Services Online. It's Web hosting 
with a conscience. 

According to Phil Nail, one of AISO's 
data center managers, this shared- and man- 



Eco-Friendly Products 
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aged-hosting firm chose an all-metal building 
to save wood and relies on solar power to 
keep the data center off the electrical grid. 
The result? The company's energy costs are 
a fraction of most data centers'. And it'll 
never worry about blackouts and brownouts, 
an edge that gives customers peace of mind. 
"We [also] used eco-friendly insulation in 
our walls," says Nail. "That's helped to 
reduce the cost of our air conditioning units." 

In fact, cost savings can drive eco-friendly 
design, because wind and solar power can 
alleviate high electric bills. "The fact of the 
matter is that you're losing less energy, and 
energy equals cost," says Gensler' s Lauro. 

There are also tax incentives for eco- 
friendly design that vary by state (California, 
where AISO does business, is in the van- 
guard). But green IT can also help you drive 



There are dozens of eco-friendly products that can make your data 
center more green. Here's a quick list to help with your research. 





Foam insulation 


Vegetable-based foams can replace the sometimes toxic chemicals often 
used to trap heat and air inside a data center. What's more, they emit no 
VOCs (volatile organic compounds) or CFCs. 


Cleaners 


Solutions such as HydroxiPro contain no acids, ammonia, caustics, or alcohol, 
making them safe options for use on floors, racks, and delicate equipment. 


Paints 


AFM SafeCoat and BioShield paints are lead-free and emit none of the tox- 
ins that standard paints do. This can be doubly important in data centers, 
where airflows are often recycled. 


Plumbing 


Dual-flush toilets such as those from Caroma can save nearly 70% of yearly 
water usage. What's more, their extra-large tubes and traps never get clogged. 


Windows 


Energy-efficient windows from Andersen and others can help you manage 
your data center's internal climate and cut your electric bill in the process. 


Servers 


Energy-saving chips from Sun and AMD don't generate heat like some 
chips do. That not only cuts down on emissions but makes it much simpler 
to manage hot racks. 




OLfxJ m 
MODEU GHK-42S 

Drives: 4x hotswap 2.5" TkAvs 
Interface: SAS, SATA2, & U320 

dimension: 5.86"W X 1.68"Hx7.8"D(149Wx42.8HX 198D)mm 
Special Feature: 4x 2.5" Seagate Sawio or FXjjitsu Drives 



Dimension: 1 1 "Wx 3"H x 10.5"D (279Wx 75H x 276D)mm 

MB Size: Mini ITX (6.7" x 6.7") 

Special Feature: RAID 6 in a Network Appliance. 

RACKMOUNTABLE 8c WALL MOUNTABLE 




In Con 




3ware 



m 



Seagate 




Fufrisu 



All Names and Logos are Registered Trademark of their respective companies. 



13317 166th Street, Cenrlto>,CA 90703; Tel: S62'483-6767 Fax: 562-483-6760; E-mail: sales@afciwa.com littp://www.al(iwaxbm 



March 24, 2006 

profits. According to Nail, AISO.net receives 
calls from as far away as Kenya, all from 
customers who like to do business with eco- 
friendly firms. 

Getting Started 

So how do you start? It's better to build 
from scratch, of course, because you have 
complete control over the design. But even 
data centers in existing buildings can "go 
green" by taking small steps to reduce heat, 
add light, and nix their use of toxic chemicals. 

"One of the things is using Energy Star as 
a guideline," says Lauro. He points clients 
to Liebert and other equipment makers 
whose equipment bears the EnergyStar seal. 

You can also change your paint and car- 
peting to low-VOC versions or use energy- 
efficient windows, skylights, and skytubes 
to reduce that awful fluorescent glare that 
employees hate. If solar power is an 
unknown or confusing option, just follow 
Nail's advice: "Just look in the phone book 
under solar panels. It's that simple." 

Special Equipment 

SunFire's new TIOOO server offers multi- 
threaded performance (Sun claims it can 
triple your data center's speed), which 
infrastructure types will like. But accoun- 
tants will like its eco-friendly design, 
because its CoolThreads technology cuts 
power consumption by as much as 30%. In 
fact, the TIOOO runs on just 70 watts, which 
is less than most lightbulbs. 

One of the most toxic elements in 
your data center is the foam in your fire- 
suppression system. In contrast, FM-200 
Fire Protection from Great Lakes Chemical 
was the first submitted for an EPA SNAP 
listing: It can save your equipment and 
your lungs at the same time. 

And there are dozens of other products that 
can make a data center more eco-friendly (see 
the sidebar). What matters most is your com- 
mitment to the process. Gensler made a 
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Don't Throw It Out 



With life cycles on the wane, data center own- 
ers are getting rid of more and more comput- 
ers, servers, and desktops. And they're not 
throwing them out, either. 

Recycling is a growing option, with certain 
caveats. For instance, old machines often 
have current data on them, and you don't 
want that data to be read by dumpster divers 
or others who may be corporate competitors. 
So before you recycle a machine, no matter 
how old it is or who used it, be sure to give 
programs such as KillDisk (www.killdisk.com) 
and DiskDeleter (www.bluestsoft.com) a look 
to fully delete your data. 

Next, call a recycling service to pick up the 
machines. HP offers a global service for items 
such as Inkjet supplies and high-end servers of 
any brand (see https://warp1.external.hp 
.com/recycle for details). And some compa- 
nies, such as PCDisposal.com, even offer spe- 
cial options such as HIPAA-compliant equip- 
ment removal. If you're in a large city (or simply 
near one), there may be a local firm that will 
pick up equipment and dispose of it properly, 
gutting machines for spare parts that can be 
resold and dealing with toxic compounds 
according to state and EPA guidelines. 

Of course, all this costs money. If you want to 
recycle on a budget, donate your old 
machines to an eco-friendly charity such as 
Oxfam (www.oxfam.com), which even offers a 
data-erasure service. 

promise to look at eco-friendly design "before 
LEED was a popular program," says Lauro. 

You may share that commitment. But if 
your CEO, CEO, and others don't, remind 
them that tighter controls over power, heat, 
and water can make them see green in dollars 
saved. Eor most, that's a big enough reason 
to be friendly to eco-friendly design. 
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End Nodes - KVM Accessory Advertisement 



AdderLink AV Series 




The AdderLink AV Series is a 
range of audiovisual extenders 
delivering high video resolu- 
tions and superb-quality audio 
up to 300m using standard 
CATx cable (x=5,5e,6,7), ideal 
for Digital Signage and Media 
Streaming applications. 



The AV Series is composed of four interchangeable units 
designed to fit together as logical building blocks that deliver 
on the promise of a flexible solution that can be tailored to 
meet growing requirements. 

Features include: 

• Video performance: Industry-leading resolutions of 1600 x 1200 are 
achievable at 200m (650 feet) and 1280 x 1024 at 300m (1000 feet). 

• Video compensation: The AdderLink AV units apply a high level of 
signal compensation that allows for greatly increased range of very 
smooth and fine adjustments. 

• Brightness control: The AdderLink AV offers its own brightness cor- 
rection to ensure that the image is crisp, clear, and bright, regardless of 
distance. 

• Audio: Digital audio transmission delivers high-fidelity, click-less audio 
for speakers and microphones 

• Integrated DeSkew: The AdderLink AVI 01 R has integrated skew cor- 
rection with a 300MHz bandwidth, meaning that is more than powerful 
enough to counteract the negative effects of the skew. 

• Rack options: Both transmitter and receiver units can be used stand- 
alone or up to 16 units can be mounted into a 3U chassis. 



Learn more about the 

AdderLink AV Series at 

www. Processor.com/Adder2 

or call us at 

888-932-3337 
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End Nodes- File Transfer Appliance Advertisement 

Accellion Courier Secure File Transfer Appliance 

Secure File Transfer Assessment Initiative 

Secure File Transfer Assessment Initiative (Secure FTA Initiative) seeks to 
shed light on the Sarbanes OxIey/HIPAA compliance and security bench- 
marks and best practices for current business processes that involves file 
transfer. 

Gone were the days when network traffic was limited and security con- 
cerns few. IT staff and end users can no longer rely upon FTP and email 
to transfer files. The IT platform-agnostic and business-process-flexible 
Accellion Courier File Transfer Appliance 
(FTA) is the only true appliance 
solution on the market that 
meets today's secure and ad 
hoc file transfer needs. 



FTP and Email are no solution 

E-mail and FTP have become part of the problem for today's secure, ad hoc, 
and instantaneous file transferring needs. Prevalence of large files (>10MB) has 
spread from limited specialty users, such as video and audio files, engineering 
documents, manufacturing specifications, medical diagnostics, and lab results, to 
the everyday business needs of sending large presentations and high-resolution 
graphics. 

Receive and Send any size file - ad hoc and secure 

Courier File Transfer Appliances (FTA) provide an intuitive way to exchange 
large files of any size, including gigabytes, with internal and external recipients. 
Courier FTAs allow users to design file-transfer processes that make sense by 
providing uncompromising security while hiding its complexity from the everyday 
user. 

Reduce network, systems, and IT management burden 

With 80% of email traffic in attachments. Courier File Transfer Appliances (FTA) 
decouple file transfer from email and restore sanity to email and WAN managers. 
End users will stop complaining about mailbox quotas and attachment sending 
limits. With the policy-based file lifecycle administration tools and the Plug in/Set 
up/Forget appliance design, the IT team can focus on other priorities without 
diluting service quality. 

To get your FTA please call (650) 739-0095 
or visit www.Processor.com/Accellion 
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End Nodes - KVM & Console Access Advertisement 

4-Port USB Audio KVM Switch Kit 

The best valued and most versatile 4-port USB 2.0 Audio KVM 
Switch from ConnectGear - UG104. This switch manages up to 
four PCs or Macs equipped with USB 2.0 or 1 .1 ports from a sin- 
gle PS/2 keyboard, PS/2 mouse and monitor. It has a built-in 
console audio jack to allow connected PCs or Macs to share the 
speakers. UG104 is the best-valued KVM switch because it also 
offers three built-in USB 2.0 ports for USB peripheral sharing 
among connected PCs or Macs such as printers, scanners, 
external hard drives, and cameras. 

UG104 features intelligent PS/2 mouse and keyboard emulation 
to ensure flawless bootups. User can either use push buttons or 
on-creen display (OSD) menu for port selection. In the Auto 
Scan mode, different (5 - 30 sec.) time intervals can be set to 
monitor the computers. 

UG104 comes with four sets of special 6-foot USB cable kits 
with audio plugs for your convenience. 




Key Features: 

Easy to install - no software required, complete installation within minutes using bundled cables. 
Easy to operate - port selection using push buttons or on-screen display (OSD) menu. 
Flawless booting - PS/2 keyboard and mouse emulation for error free bootup. 
Audio support - console audio jack provided for speaker sharing. 

Built in USB hub - 3 additional USB 2.0 ports for sharing USB devices such as printers, scan- 
ners, cameras, and external hard drivers. 

LED indicators - color-changing LEDs for easy system status monitoring. 
Bundled cables - four special six-foot USB cable kits with audio plugs are included. 
Auto Scan - auto scan function with variable scan time interval settings. 
Metal casing - rugged metal case and compact design for easy placement. 
Warranty - one-year limited warranty 

3653 Yale Way 

Fremont, CA 94539 

(510)438-0869 

sales@connectgear.com 
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Power Struggle 



Calculating Electrical & Mechanical Loads 
For The Data Center 



by Sandra Kay Miller 

• • • 

According to Ron Hughes, president of 
the California Data Center Design Group, 
95% of existing data centers are insufficient- 
ly powered to support modem technology. 

APC lists traditional data center densities 
in the 40 to 80 watts per square foot range; 
however, most new data centers are being 
built to handle from 150 to 200 watts per 
square foot. 

As a provider of data center design ser- 
vices to some of the most critical and biggest 
data centers in the United States, Hughes 
says in addition to more complex power and 
cooling requirements, modern data centers 
must also take into account other important 
factors such as telecommunications cabling 
and the actual weight of all the equipment. 

"When we talk to people about building a 
new data center, they say their old one was 
70 watts and we tell them they are going to 
need 150 watts. They're shocked. Not only 
is it twice the density, it' s also more expen- 
sive," says Hughes. 

Many Methods 

There are a number of ways to estimate a 
data center's electrical and mechanical 
loads: documenting device and environ- 
mental controls, using vendor nameplate 
information, and looking at historical 
trends for predicting growth. 

Although meticulous documentation of a 
data center's contents is helpful, Hughes 
says that information helps very little when 



capacity planning. Likewise, relying on 
nameplate power stats can also be grossly 
inaccurate. "What's listed on the name- 
plates is typically much higher than the 
actual requirement," says Hughes. Actual 
loads are often discounted as high as 50% 
off nameplate data, he says. Relying on 
nameplate power information can result in 
an overpowered environment. 

The reality is there is little uniformity in 
data centers. Using a single average of elec- 
trical/mechanical loads leaves too much 
room for error. A rack containing server 
blades will consume more electrical power 
thus generating more heat than one housing 
only patch panels using little or no power. 

When designing a data center, California 
Data Center Design Group develops a 
"power profile" by defining the power and 
cooling requirements for individual servers 
and racks. To increase the accuracy of its 
estimate, the group creates multiple profiles. 
For example, a low-tier rack profile may be 
rated at 3kW, a medium profile at 5kW, and 
a high profile at lOkW. The load is then cal- 
culated based on the racks' profiles. 

Growth Factor 

Planning for future growth is critical when 
calculating electrical and mechanical loads 
for the data center. Not enough can end up 
costing more money in the long run, but the 
possibility of losing business and overcom- 
pensating creates a waste of resources. 

Forecasting growth is easier when there 
is historical data. Examining how power 



requirements have changed over the years 
provides a good picture for future needs, that 
is assuming past performance is an indicator 
of future growth, which isn't always the case. 
Using the existing load of the data center 
as a baseline, future growth can be calculat- 
ed based upon the technology that will be 
implemented in the following 12 to 18 
months. "You really need to take a close 
look at the technology you are moving 
toward — are you going to be a lU shop, 
installing blade servers, or running main- 
frames?" says Hughes. He also says data 
center projects are typically long-term — 
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often three to four years — meaning that 
load requirements are often transitioning 
from older to newer technology, further 
complicating power load estimations. 

Even more challenging is designing new 
data centers from the ground up when there 
is no historical data on which to rely. 
Again, Hughes' business uses power pro- 
files to estimate electrical and mechanical 
loads. Advances in power technology, such 
as the scalable UPS, have become attractive 
options for new data center deployments. 
"If you miscalculate, power requirements 
can be adjusted on the fly," Hughes says. 

Although there are methods for making 
good estimates, there is no set formula for 
determining electrical and mechanical 
loads for the data center. From his experi- 
ence, Hughes says, "It's completely differ- 
ent with every data center." ■! 



Describing & Determining Data Center Density 



Neil Rasmussen, a founder and CTO of APC, considers traditional descriptions of data center den- 
sity "ambiguous, primitive, and incomplete." To plan for modern data center power requirements, 
Rasmussen and his team at APC have come up with an improved methodology for more accurate 
descriptions and power determinations when deploying new technologies. 

To reduce unnecessary space, power, and overhead while meeting without exceeding the data 
center's load requirements, Rasmussen's model implements practical, dynamic planning as com- 
pared to static averages often used when developing legacy data centers. 

Here are the highlights: 

• Power density is determined and defined based per rack as compared to the total power load of 
equipment divided by the data center's area. 

• Specify density based on load predictability, flexibility for future upgrades of IT equipment, avail- 
ability of power, and cooling throughout the data center, not just for specific racks and staged 
deployment allowing for practical growth. 

• Take into account existing limitations such as available power and cooling, raised floors, drop 
ceilings, weight, reserved floor space, and the ability to disseminate loads between racks. 

• Subdivide specific electrical and mechanical densities into zones for more accurate density des- 
ignation. APC recommends arranging racks side-by-side in rows when setting up zones because 
most power and cooling systems are row-based. 



^Manufacturer Presentation 



End Nodes - Components Advertisement 



DC-DC 
Industrial Power Supply 



-72)VDC 




Universal +24(18'^32) and -48(-38'> 

Inputs 

Over Load, Over Current, Over Temperature 

Protection 

U1 Mini Redundant Option 

Modular output Option 



iStarUSA has four new regulated DC power 
supplies with enhanced features. These regu- 
lated 24V and -48VDC power supplies are 
said to provide space-efficient products to 
drive higher power-demanding data storage, telecommunications, and 
automation control systems. They include single or dual three-phase input, 
3.3V, 5V, 12V output power supplies, as well as output current of 14A, 42A, 
and 20A. An added power surge feature enables each power supply to with- 
stand up to 130% of its rated current for up to five seconds, making it suit- 
able for applications with inductive loads. An internal, built-in redundancy 
module makes paralleling power supplies easier, and it eliminates the need 
for an external module. An alarm relay contact simplifies troubleshooting by 
providing instant visual indication of power supply shutdown or failure. 

iStarUSA specializes in industrial redundant, compact, and high wattage sin- 
gle module form factors, including ATX form factor dual and 2-hI redundant 
power supply, 1 U and 2U redundant to ATX switching power supply. AC-DC 
and DC-DC power supply design topology meets ATX and EPS standards. 
An ISO 2000-awarded power supply manufacturer. 



www.Processor.com/lstar9 



i StarUSA 



Phone 
(626) 303-8885 
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End Nodes - Server Advertisement 




Stratus ftServer W Series 5700 System 

The ftServer® W Series 5700 system from Stratus Technologies is the industry's first 
fault-tolerant server to use Dual-Core Intel® Xeon® processor technology. The two-way 
server (with eight processing execution cores) provides 99.999% uptime and is ideal for 
enterprise business processing and multitasking applications. 

The ftServer 5700 supports the Microsoft® Windows® Server 2003 Enterprise Edition 
operating system and uses Stratus-engineered chipsets and the company's patented 
Continuous Processing® technology to bring premier continuous availability to decentral- 
ized mission-critical computing. 

The server is available with the Virtual Technician module (VTM), a fault-tolerant remote 
access controller that connects to the fully fault-tolerant Stratus® ActiveService™ 
Network to help ensure the highest reliability possible. The ftServer 5700 also supports 
the Stratus Active Upgrade™ technology for online patching, hotfixes, and upgrades. 



PROCESSORS 

Logical processors 
Processor 
Cache 
Frontside bus 

MEMORY 

Min/max memory 

I/O SUBSYSTEM 

PCI-X slots 



2-way SMP 

Dual-core Intel® Xeon™ processor 2. 8GHz 

2MB iL2 per core 

800MHz 



2GB/16GBDDR2 



6x64/100 



STORAGE SUBSYSTEM 

SATA drives supported 400GB (7200rpm); 74GB (1 0.OOOrpm) 
Base system drive slots (SATA) 6 
Expansion drive slots (FC) 12 

www.Processor.com/Stratus 



stratus 

Technologies 



Stratus Technologies 

U.S. Operations 

111 Powdermill Road 

Maynard, MA 01754-3409 

978-461-7000 
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WHAT'S Happening 



Getting The Best 
From Mission-Critical 
Applications 



Marathon Raises 

The High-AvailabUity Bar 

by Chris A. MacKinnon 

There is nothing worse than mission- 
critical applications becoming unavailable 
in the enterprise. When network interrup- 
tions and bottlenecks prevail, frustration 
and lost productivity set in like a dreadful 
winter cold snap. Today's Windows- 
based enterprise applications are demand- 
ing 24/7 availability, but as many IT 
managers are finding, achieving this can 
be a difficult task. 

One growing company, however, says 
it has the answer to today's toughest 
high availability industry challenges. 
Gary Phillips, president and CEO at 
Marathon Technologies (www. marathon 
technologies.com), a provider 
of high availability solutions 
for Microsoft Windows envi- 
ronments, says the company is 
becoming very popular in the 
high availability space because 
its software is working like 
a charm. 

State Of Affairs 

Phillips gives us the skinny 
on the market's current state. 
He says, "From our perspective 
the market has been in a state 
of flux, lacking the much-needed innova- 
tion to help companies meet today's high 
availability challenges. While new compa- 
nies were entering the space and scores of 
new products were being delivered to the 
market, we saw several feature function 
benefit improvements but not a dramatic 
shift in the architectures of approaches to 



I how you solve problems in the availabil- 
ity market." 

Phillips says there are many different 
ways to provide availability, but at the core, 

I high availability technologies need to solve 
a company's business needs, or more specif- 
ically, address a certain application and level 
of availability that companies want for their 
users. He says Marathon is executing and 
expanding its business founded on the 
premise that there is a new paradigm for 
availability. Basing its high availability tech- 
nology on a virtualized architecture gives the 
company a core, unique, sustainable advan- 
tage, enabling it to make this level of avail- 
ability affordable to anyone in the "back to 
basics" market or the high-end enterprise. 

According to Phillips, one of the biggest 
challenges facing companies today is that 
with many solutions available, and tradi- 
tional clustering in particular, the cost and 




SfVRATHON 

SIttvIe, AHordable Uptime 



the administration overhead associated with 
setting up cluster environments and their 
ongoing maintenance is extremely high and 
labor intensive. He says ultimately this 
doesn't provide the level of availability that 
companies are looking to achieve. 

Phillips says Marathon's technology 
operates transparently to the application. 



without any modification of scripting. He 
says, "We're able to mitigate much of those 
issues and don't have to worry about the 
environment affecting customers or go 
back and retrofit or change the application. 
We also do not have to do any kind of 
failover testing setup of those sorts of envi- 
ronments because, in our world, it operates 
continuously where there is no need to go 
back and add all of the overhead and labor 
costs associated with managing and main- 
taining traditional cluster technology." 

The Marathon Way 

So why should small to medium-sized 
enterprises be interested in Marathon's 
approach? Phillips says, "The reasons we 
see companies highly interested in Mara- 
thon is that they want 24/7 availability of 
their business-critical applications. These 
high- value applications, which are crucial to 
the businesses' workflow, need 
to be up and running at all 
times. As a result, companies 
want to protect these applica- 
tions with Marathon's solutions 
that not only afford them the 
highest levels of availability but 
do so at a cost-effective price 
point and a value proposition 
that is very appealing, simple to 
deploy, and easy to install." 

Phillips says companies are 
also attracted to Marathon be- 
cause its technology doesn't 
require the modification of applications 
in any way, and as a result, ongoing man- 
agement and administration are dramati- 
cally simpler and have "true customer 
ownership appeal." 

Phillips says other vendors are limiting 
their clients in terms of having a broad 
product set. He says, "We see several of the 



TWO TERMS 




I D2D (disk-to-disk) 



What it is: Disk-to-disk is a backup 
methodology that lets you back up data 
from a disk to another disk instead of, for 
example, from disk to tape. The idea here is 
that disks are more durable and less susceptible to deteri- 
oration than hard disks. Over time, tape can degrade, 
rendering data you might need unusable. And what's the 
point in backing up if your precious archived data is forever lost 
in a fire or flood? 

Why you should care: D2D is compelling because data can 
be retrieved oh-so-much-faster than with plain-old tape. Plus, 
disk capacities are growing much faster than tape capacities; 
the next generation of DDS tape (DDS-6) will be 80GB per 
tape, which is smaller than many hard disks today that already 
pack 100, 200, and even 300GB of capacity. By the time tape 
reaches the 300GB range, disks will probably be reaching ter- 
abyte heights. 

Related products and manufacturers: These include Idealstor 
Backup Appliance (one to eight bays), StorageTek FlexLine, 
SATABeast from Nexsan, and others. 



I CDP (continuous data protection) 

What it is: CDP is designed to deliver instantaneous, real-time 
data backups as soon as data changes. The technology monitors 
data and automatically creates a backup whenever the data moni- 
tored is changed, so backups in CDP are instant and automated and 
allow for quick retrieval of data even seconds after it is created. 

Why you should care: Why rely on old-fashioned backup tech- 
nologies when you can have your data backup instantly and 
automatically? This is the ultimate evolution of backup technol- 
ogy: Instead of having to deliberately schedule backups, CDP 
can take care of it automatically and in the background. This 
technology may be particularly useful for road warriors who 
generate and use tons of data precariously stored in notebook 
hard disks. With CDP, mobile users can instantly generate data 
copies that are remotely stored as they work, so recovery from 
data loss is simply a matter of retrieving a copy of the backup. 

Related products and manufacturers: These include IBM 
Tivoli Continuous Data Protection for Files, Microsoft System 
Center Data Protection Manager, Storactive LiveBackup, 
Revivio Continuous Protection System, Mendocino Recov- 
ery ONE, and others. 



competitors in the clustering space investing 
heavily in the manual integration of a cou- 
ple of key applications that they protect so 
that they have closer alignment with each 
specific solution. For example, with email, 
they may want to write the integration to the 
email, so the customer isn't burdened with 
that application integration. One of the chal- 
lenges that most of our competitors face is 
the fact that they have to modify or script 
the application to be cluster aware. We see 
some companies doing that coding work for 
their customers for a couple applications, a 
tact that we view as limiting." 

Phillips also points out that most of 
Marathon's customers want enterprise-class 
solutions that can work with any of their 
applications, across a wide spectrum of both 
infrastructure and potential vertical and 
business applications. To that end, Phillips 
says, "The optimal solution that we provide 
accommodates a broad class of enterprise 
applications without having to modify them. 
Even by working on a few applications, that 
method is still going to limit the ability to 
have a broader product set." 

Marathon's solution to all of this, known 
as FT virtual Server software, keeps two 
servers running in synchronized lockstep, 
performing identical operations on both at 
the same time. The software creates a virtu- 
al Windows environment that operates as a 
guest OS across two servers. Phillips says, 
"This virtual environment is identical to a 
standard Windows server environment and 
appears on the network as a Windows host 
server. All in-process disk transactions are 
maintained through the failure, and applica- 
tion data is protected by disk data mirrored 
on redundant drives associated with each 
server." At the end of this month, the com- 
pany will be announcing a new product 
that, it believes, has many significant archi- 
tectural benefits over today's more tradi- 
tional approaches, such as clustering. 

Phillips says the burden of availability has 
traditionally been born by the end user. Yet 
the practice of availability, he says, is by 
nature a very complicated undertaking. "The 
traditional approaches to achieving availabil- 
ity are built from toolkits — for example, 
some assembly required. End users should 
be looking for next generation application 
availability based on automated intelligent 
fault management that create a safe appli- 
cation environment while not being applica- 
tion or OS intrusive and hardware agnostic. 
In an always-on world, is there really any 
business-critical application that couldn't 
benefit from availability insurance?" 



Next Week 
In Processor 



Coming In Our March 31 Issue: 

Gartner recently named virtualization to 
its list of the top 10 strategic technologies 
for 2006. And IDC expects the virtual 
machine software market to grow 75% by 
2008. Virtualization is obviously impor- 
tant, but what exactly does it mean for the 
small to midsized enterprise? 

You'll also find: 

• A cost comparison of blade servers 
and "traditional" servers 

• Advice for moving from paper forms 
to e-forms 

• Tips for moving your IP PBX system 
in-house 

• Information on establishing a good 
printer-to-employee ratio 

• An update on dual-core processors 

Be sure to visit Processor.com to find each week's 

issue online. You can view issues as a PDF or search 

our article database for the information you need. 
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(Re)introducing 

Processor.com 

Processor's dedication to the data center/IT industry extends far beyond this 
weekly print publication. Our Web site, www.processor.com, has a number of 
great features you can rely on to help simplify your technology and product 
research and buying decisions. 



My Personal Library 

When browsing the editorial archive, did you 
find an article that you want to be able to easily 
refer to later? Click the Add To My Personal 
Library link in the upper right of the article page 
(you must be logged in to Processor.com to 
see the link). You can enter a folder name and 
a brief note about the article for later reference. 



Post A Free - - - 

Have a computing product you want to sell or 
buy? Get it done by posting a free For-Sale 
Listing or a Want-To-Buy Message. Your 
Want-To-Buy Message will be automatically 
sent to our dealers and resellers that offer the 
product you're looking for. 



Latest Added 

You'll find links to the 10 most recent product 
For-Sale Listings posted from our dealers 
and resellers. 



Find Dealers 

Want to find a dealer in your area or view a 
complete list of all dealers listed on 
Processor.com? Choose one of three options: 
Detailed Search, Geographic Search, or View 
All Dealers, depending on your needs. 



Dealer For-Sale Listings- 
Used, New, Refurbished 

If you're looking for our searchable collection 
of thousands of products for sale, this is the 
place. Search for a part number; enter a make, 
model, or description; or pick a manufacturer 
from the list. 



Industry Jobs 

View or post job openings at your company or 
view or post a job wanted listing. 



Subscription Headquarters 

Go here to update your address or start 
receiving your own weekly copy of Processor. 

Advertising 



If you're a manufacturer, reseller, or dealer and 
want to get your message out to thousands of 
qualified data center and IT professionals each 
week, check out the online Media Kit or enter 
your contact information to have one of our 
advertising reps contact you. 

About Us 

View some basic information about the print 
publication and Web site. 

Extras 

Find out how to make Processor.com your 
home page or view the Web site for our parent 
company. Sandhills Publishing. 
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SHOWCASE 



The Processor Showcase section features new products and 
services available from hot new manufacturers, as well as the 
old standbys. It's an easy way to compare products and 
discover new technologies and solutions. Go there now . 
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* Product Reviews 
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Register 

You can browse and search our site without 
registering, but to take advantage of certain 
features, you'll want to register (if you don't 
want to register right away, the site prompts 
you when you need to register). Provide some 
basic information, answer a few questions, and 
select a password, and you're ready to go. If 
you already have a username and password, 
you can go right to the Log In link (if a 
welcome message appears, you're already 
logged in). 

Processor Showcase 

You should be familiar with the print edition of 
our Showcase advertising section— it's the 
section beginning on page 5 of this issue that 
displays dozens of products of interest to data 
center and IT professionals. Now there's an 
electronic counterpart with hundreds more 
products we can't fit in print. 

If you know the specific manufacturer or adver- 
tiser you're looking for, click Browse By 
Advertiser. If you're looking to see if a solution 
exists, click one of the By Category links 
(either graphics-based or text-based) or the 
Word/Phrase Search link. 

The Word/Phrase Search is the quickest route 
but choose your keywords wisely to ensure 
you get the best results. 

If you choose the graphics-based browse 
option, you'll see instructions on how to use 
the browsing feature. Pass your cursor over 
one of the five color-coded categories near the 
top of the page (Physical Infrastructure, 
Communications, End Nodes, Software, or 
Services) then choose the category or subcat- 
egory you want and click it. A list of links 
appears in the left window; pass your cursor 
over the links, and the product ad displays in 
the right window. Once you've found a product 
of interest, click the red More link in the bottom 
right of the ad for more detailed information. 

Cover Articles 

Link right to the two cover articles from the 
most recent issue, view the current issue's 
electronic table of contents with links to all arti- 
cles, view the current issue as a PDF, or 
search past issues. When searching past 
issues, you can either perform a keyword 
search or see a list of all issues or all articles in 
the archive. Every article we've written is 
archived on the site, and most issues have a 
PDF version available. 



March 24, 2006 

J- Manufacturer Presentation 

Software - Messaging & Groupware Advertisement 

GFI MailEssentials: 
Spam & Phishing Protection 

GFI MailEssentials 12 (antispam software) now protects users from phishing emails by detecting and 
blocking them before they reach the recipient's mailbox. 

Featuring PURBL, a phishing URI realtime blocklist, GFI MailEssentials 12 extracts links from the 
message body and checks them against a list of well-known phishing sites. GFI MailEssentials 12 
also scans typical phishing keywords, which identify and treat the message as spam once found. 
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The Exchange administrator's daily workload is greatly minimized as the software works at server 
level, so administrators do not need to install antiphishing software on every desktop. The product 
also features server-based Bayesian filtering tech- 
nology that automatically adapts to each organiza- , 
tion's email environment so administrators do not j 
need to intervene. 



iMailEssentials 

for Exchange/SMTP 



Server-based antispam, antiphishing, 
disclaimers, email reporting & more 



For a 10-Day Free Trial, Visit: 
www. Processor.com/G Fl 



GFI MailEssentials 12 incorporates GFI's invest- 
ment in developing innovative technologies to 
reduce the number of legitimate emails blocked in 

error. Features such as email header analysis and keyword checking, and sender- and recipient-based 
whitelists, in addition to Bayesian filtering technology, significantly curb the number of false positives. 

David Vella, product manager for GFI MailEssentials, says, "Email phishing scams have already 
cost companies millions, both in terms of time spent combating the problem and dealing with the 
effects of the scam. GFI MailEssentials 12 allows business efficiency and security to go hand in 
hand, allowing companies to use their resources and infrastructure in a far more efficient and cost- 
effective way. " 
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GFI MailEssentials Configuration 




Users can review spam email 



(888) 243-4329 
www. Processor.com/G Fl 
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Software - Security Advertisement 

Desktop Security Against Malware 

Winternals Protection Manager™ 

in response to the alarming proliferation of security viruses, worms, spyware, and 
other malware infiltrating PCs, Winternals Software® has created a new security tool 
called Protection Manager. Recent gaffes such as Sony music CDs' inclusion of 
rootkits, a cloaking technology commonly used by hackers to implant and hide files 
on a user's computer without their knowledge, has highlighted the ease in which mal- 
ware can get into a system. 



Protection Manager is a 
security solution that blocks 
the execution of all unknown 
applications, enables 
enforcement of security poli- 
cies, and thwarts intrusions 
with zero-day control. When 
Protection Manager is 
deployed to the Microsoft- 
based enterprise, malicious 
applications cannot execute i 
and create problems on cov- 
ered desktops, notebooks, and servers. 
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"One of the problems with anti malware solutions today is that they are completely 
reactive. When a new or modified virus or worm is introduced, it can wreak havoc 
within a company's network and cause both data loss and system downtime long 
before a patch to defend against it can be created and deployed to the public, " says 
Winternals co-founder Mark Russinovich. "The Protection Manager approach is to 
block any unknown application, be it a rootkit, trojan, botnet, or any other mali- 
cious application. This effectively eliminates the zero-day attack problem. Had 
Protection Manager been installed within enterprises using Microsoft Windows 
2000, XP, or Server 2003, its very design would have prevented the Sony rootkit 
from being installed. " 

[^iinternals 

www.Processor.com/Winternals • (800) 408-8415 
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Software - Storage Advertisement 



Compressed & Encrypted 
SQL Server Backups 

Red Gate Software's SQL Bacl<up 




Red Gate Software's SQL Backup Pro Edition provides 
high-performance backup and recovery for enterprise- 
level SQL Server implementations. 

'SQL Backup Pro Edition includes two tools — SQL Backup 
and SQL Log Rescue— that should be a part of every 
DBA 's toolbox, " says Jason Delaune, production DBA at 
Tulane University. "It was a crucial tool In our backup and 
recovery efforts surrounding Hurricane Katrlna and will 
continue to be a vital part of our data security strategy. " 



SQL Backup Pro Edition provides multiple encryption levels up to 256-bit using the 
AES algorithm, the same standard specified by the U.S. government for encrypting 
top-secret data. 

The software bundle sets new standards for convenience and flexibility, enabling users 
to connect and manage all server backups remotely from a central client-based GUI 
and take advantage of wizards to plan SQL backups and automate log shipping. 
Object-level recovery and log analysis is provided through SQL Log Rescue. 

Advanced compression levels in SQL Backup Pro provide up to 95% smaller backups 
and deliver speeds up to three times faster than native SQL Server backups. 

SQL Backup Pro Edition is available for $695 per server, with substantial volume dis- 
counts. It is compatible with both SQL Server 2005 and SQL Server 2000. 

A free, fully functional, 14-day trial version of SQL Backup Pro Edition is available at 
www.Processor.com/RedGate 
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Software - Messaging & Groupware Advertisement 

Fax Server Software 
Addresses Compliance & Spam 

Zetafax network fax server software now does a lot more than sim- 
ply enabling employees to send and receive faxes from their desk- 
top and laptop PCs. 

Zetafax helps meet compliance legislation. Compliance remains 
the No. 1 issue for organizations across many sectors, especially 
financial services, healthcare, and local government sectors, with 
, regulations such as HIPAA, Sarbanes-Oxley, and the Data 

1 Protection Act now in force. Zetafax helps IT managers meet 

\ ^^,w*x increasing board-level demands for IT departments to support 

\ ^'"^ compliance-related targets. For instance, all faxes sent and 

received with Zetafax can be stored electronically for archive and 
retrieval. Sensitive and confidential documents can be kept private by faxing directly from PC to PC, 
and fax audit trails can be maintained. Zetafax supports compliance requirements, and it also helps 
IT managers cope with the growing use of fax as a mass marketing tool. The product now includes 
a Junk Fax Filter, providing an effective way of dealing with increasing amounts of fax spam. 

"We have taken a hard look at the daily issues facing our customers and developed a new version of 
Zetafax which goes beyond simply sending and receiving faxes", says Chris Oswald , CEO of 
Equisys. "Compliance legislation and fax spam are just two key issues which Zetafax 2006 helps to 
address. Our new fax creation tool means that faxing is now even faster and easier for users - 
which by definition means Zetafax is easier for IT managers to manage. " 

Improvements for IT managers: 

A key new management feature is the Junk Message Filter. This allows network administrators to 
automatically delete junk faxes (or fax spam) or to divert them to a specific folder on a system-wide 
basis. 

A new "Do Not Dial" control allows network administrators to prevent users sending faxes to specif- 
ic numbers such as premium rate services or selected international destinations. Restrictions can 
be made by number prefix, area code, or DDL 

The enhanced Server Queue Management feature allows network administrators to control at sever 
level the priority of faxes that have already been submitted. This means that if nonpriority faxes are 
holding up more important ones, they can be sent to the back of the queue. 

For More Information, Visitwww.Processor.com/Equisys 



equisys 
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Point. Click. Fax. 



Phone (770) 772-7201 
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Software - Mobility Advertisement 
GoodLink Enterprise Edition - Now Available On Cingular 2125 

• Full Outlook®-like functionality 

• Low cost of ownership with Secure Over-The-Air Management 

• Handheld choice with support for Palm OS, Microsoft Windows 
Mobile 5.0 and 2003 handholds 

• Advanced handheld security with GoodLink Compliance 
Manager 

• Available in English, French, Italian, German and Spanish 

• Worldwide coverage with Global Connect 

Fleet Management Made Simple (and Less Expensive) 

Say goodbye to desktop software. In fact, GoodLink can be 
installed, upgraded, and managed entirely OTA (Over-the-Air) for 
a lower total cost of ownership. GoodLink also offers the most 
robust IT management tools, including role-based administration 
and Web-based visibility to all servers and users, including soft- 
ware version installed, device type, radio status, carrier, etc., 
through the Good Monitoring Portal. 

Good for Enterprises 

• Industry-standard compatibility with multiple handholds, mobile 
platforms, carriers, and networks, including WiFi. 

• Low TCO due to secure OTA software management and zero- 
desktop installation 

• OTA management of third-party software to deploy and upgrade 
applications such as virus protection or attachment viewers 

• Enterprise-class security with AES encryption and remote erase 
capability 

• Role-based administration for reduced IT administration costs and increased security 

• Increased IT efficiency with centralized fleet management and monitoring 

• Increased user productivity — handholds can be wirelessly updated and maintained resulting 
in superior reliability 

• Support for Hosted Exchange allows small-to-medium enterprises (SMEs) to use GoodLink 
via their hosted Exchange provider 

Good for Users 

• Familiar Outlook-like visual experience on the most popular new Palm, Windows Mobile 
PocketPC, and Windows Mobile Smartphone handholds and smartphones 

• Cradle-free, true push wireless synchronization between the handheld and the desktop 
keeps all information — email, calendar, contacts, notes, and tasks-up to date 

• Rich attachment viewing and editing (including Word, Excel, PDF, and PowerPoint®) let 
users: 

Project PowerPoint presentations directly from their handheld 

Receive faxes in TIFF format 

Print documents from their smartphone using Bluetooth 

• Available in English, French, Italian, German, and Spanish 

• Increased efficiency with the ability to multitask between applications 

• Single line, two-line, and preview pane display options 

• Call sender directly from emails or schedules via automated contact lookup 

• vCard / Electronic Business Card Support 

• Offline capability to control roaming when traveling, especially internationally 

• Worldwide coverage on any CDMA or GPRS carrier in the world as well as 802.1 1 WiFi 
networks 

www.Processor.com/Good 



4250 Burton Dr. 
Santa Clara, CA 95054 
Pho: (408) 327-6000 
Fax: (408) 327-6001 
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Software - Network & Systems Mgmt. Advertisement 

High-Capacity Gigabit Analysis 




Network Instrunnents, the leading innovator of network analysis solutions, released 
the GigaStor 2 Terabyte, which is a cost-connpetitive, high-capacity gigabit 
analysis and stream reconstructive appliance. This 2TB appliance is the newest 
addition to Network Instruments' GigaStor product line and part of a new paradigm 
of network analysis, which resolves problems more effectively by eliminating 
entire steps within the troubleshooting process. 

This time-based navigation utility within the GigaStor product line allows network 
professionals to navigate through hours, days, even weeks worth of network data 
down to the nanosecond. Therefore, if an employee complains of a problem that 
happened around 7 last night, it is quite simple to isolate a time interval (6:50 p.m. 
to 7:10 p.m., for instance) to capture and analyze that problem. 

"Our enterprise customers originally demanded a high-capacity analysis device 
they could utilize at the core of their networks," Douglas Smith, president and 
co-founder of Network Instruments, says. "We fulfilled those requests with the 
Gigastor 4T and the GigaStor 8T. They were so impressed with the new 
troubleshooting methodology these products offered that they requested an 
alternative high-capacity appliance they could deploy on connections outside 
the core." 

As with all GigaStor appliances, the GigaStor 2T can support up to eight ports at 
gigabit wire speed for any combination of SPAN sessions, full-duplex connections, 
and trunked links. It also processes data directly on the appliance. This eliminates 
having to transfer large amounts of data across the network for analysis. 
Additionally, the GigaStor 2T can concurrently serve as a gigabit probe, tracking 
real-time statistics and solving issues with a comprehensive Expert system. 

Pricing for the GigaStor 2T starts at $19,995 for a two-port configuration. This 
price point comes at a fraction of the cost of competitive offerings. 

www.Processor.com/Network2 



10701 Red Circle Drive 
Minnetonka, MN 55343-9136 
Toll Free: (800)526-7919 
Phone: (952) 358-3800 
Fax: (952) 358-3801 
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Software - Network & Systems Mgmt. Advertisement 

Integrated Network Management Solution 

AlterPoint and Entuity Join Forces 

AlterPoint and Entuity are partnering on a product that will give customers integrated, 
real-time and historical insight into a network's configuration and performance. The 
integrated product helps enterprises solve problems at the cause rather than manually 
sifting through the symptoms provided by traditional fault and performance manage- 
ment systems. By combining AlterPoint's DeviceAuthority and entuity's Eye of the 
Storm, companies and service providers can proactively monitor, manage, and 
enforce compliance, security, change, and inventory to maximize IT performance while 
reducing cost and risk. 

Entuity's EYE is a network management suite that provides network specialists, plan- 
ners, application owners and business managers the actionable information needed to 
manage complex networks and routed environments. AlterPoint's DeviceAuthority 
provides a comprehensive solution for automating and managing configurations of 
routers, switches, firewalls, VPNs, wireless access points, and other network devices. 
The integrated AlterPoint/Entuity solution will provide: 

• Automated problem resolution - As an intelligent NCCM solution, DeviceAuthority 
notifies EYE when a configuration change or a policy violation occurs. 

• Inventory synchronization - This benefit reduces the effort required to manage mul- 
tiple inventory sources by automatically seeding DeviceAuthority's inventory with 
EYE'S device list. 

• Dynamic topology resolution - EYE's automated, continual discovery of network 
topology and devices and their attributes provides a real-time, accurate, and detailed 
network inventory configuration management database (CMDB). 



For Complete Information, Visit: 

www.Processor.com/AlterPoint2 

(888) 228-3422 
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Software - Mobility Advertisement 

View Your Microsoft or WordPerfect Office Files on 
Your Cell Phone or BlackBerry 



Fone Folio bridges the gap between your PC and 
your cell phone or BlackBerry®, making it easy to 
view your own files, photos, spreadsheets, graph- 
ics, and presentations wherever you are. 

Designed to work on virtually all currently available 
mobile phones, your files are instantly available to 
you anywhere. All that's needed is an Internet con- 
nection. 

In addition to built-in support for all versions of 
Microsoft Word, Excel, and PowerPoint since ver- 
sion 97, and for Corel WordPerfect, Quattro Pro, 
and Presentations (version 10 or newer), the soft- 
ware also works with generic text, comma-delimit- 
ed files, and 12 of the most popular image file for- 
mats. 



By encrypting and compressing data and trimming 

Office documents to their essentials, Fone Folio 

puts critical data into your hands while you travel, securely and inexpensively. 

Whether you are a salesperson who needs access to Office documents on the 
road or a medical or legal professional who needs a convenient way to carry 
confidential documents with you, Fone Folio has the tools you need. 

Fone Folio runs under Windows 98SE/Me/2000/XP. The application supports 
all modern cell phones that use either Java™ or WAP 2.0 as well as the RIM 
BlackBerry® with OS 4.0 or greater. No BlackBerry Enterprise Server (BES) is 
required. 

For a free demo and more information, please visit 
www.Processor.com/FoneFolio 
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Circuit Systems, Inc. 
281 Middle Road 
Hammonton, NJ 08037 
Sales: (609) 704-8658 
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Software - Network & Systems Mgmt Advertisement 

NetScanTools Pro is an ideal tool for the network security, 

administration, training, Internet forensics, and law 

enforcement fields. 

NetScanTools Pro is an 

integrated collection of 
Internet information gath- 
ering utilities from 
Windows 2003/XP/2000. 
Research IP addresses, 
hostnames, domain 
names, email addresses, 
URLs-automatically or 
with manual tools. 

Multiple Solutions in One Package 

^Network Information Gathering, Reconnaissance and 
Discovery 

^Security Testing: uses active and passive means to look 
for networked devices, exposed open ports, and network 
activity 

^Training: assists students in understanding various net- 
work protocols, methods of remote information gathering, 
and how networked devices expose information 

NetScanTools Pro Benefits 

^Save time on gathering information 
^Remove the guesswork from Internet investigation 
^Produce clear, concise result reports in multiple formats 
^Greatly enhances many commonly available network tools 
^Best Value at $249 U.S. List (Full Download or CD-ROM) 

For More Information ^orthWest 

(866) 882-3389 or 
www. Processor.com/NWPSW Performance 

Free Demo Available!!! Software, Inc. 
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Software - Security Advertisement 

FutureSoft Enhances Endpoint Security Software Solution 

DynaComm i:scan (enterprise antispyware software and endpoint security manage- 
ment) provides administrators with the ability to manage a range of endpoint securi- 
ty tasks from a single console, saving time, simplifying support, and improving 
security of desktop and mobile devices. 

Version 6.0's Highlights: 
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• Removes and protects against spy- 
ware for both local and mobile 
users 

• Locates and eliminates P2P (peer- 
to-peer) file-sharing applications 

• Removes unauthorized IM (instant 
messaging clients) 

• Identifies pornographic images that 
could be a source of harassment 
lawsuits 

• Locks down desktop applications 

• Manages USB devices 

• Protects high-value corporate data assets with real-time monitoring 

DynaComm i:scan is already in use in some of the world's largest companies and 
network infrastructures, and this new release extends the management, real-time 
reporting and mobile user protection to further enhance endpoint security for enter- 
prise users. 

"Business administrators are facing a growing range of ttireats and are tiaving to 
ttierefore deai witti more and more security toois. DynaComm iiscan enabies ttiem to 
manage ttie fuii range of desl<top and mobiie user, content and endpoint security 
functions, from a singie consoie. " Tim Farreii, Ctiairman and CEO of FutureSoft 

Download An Evaluation Copy: www.Processor.com/FutureSoft 



FutureSoft 



Application Development 

www.Processor.com/AdventNet 
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Service Desk 

www.Processor.com/Layton2 



HelpBox" 



'J3 




X^im 



$695 

Starting Price 




Technology 



Web-Based Help Desk 

Whether you require a 
simple call logging system or 
a more sophisticated help 
desk with Service Level 
Agreements, Escalation 
Processes and Email Alerts, 
HelpBox™ provides the 
ideal solution. 

• Corporate Look and Feel 

• Time Analysis 

• Active Directory Filtering 

• End User access to log / 
progress calls 

• Active Directory / LDAP 
integration LOG 



3710 Corporex Parl< Dr. - Ste. 100 

Tampa, FL 33619 

Toll Free: (866) 529-8664 

Phone:(813)319-1390 



(800) 989-8908 



Service Desk 

www.Processor.com/NameScape2 



Are you tied up resetting network passwords? 

Let end users change expired and locked-out accounts with 
myPassword - the self-service password management 
Web site for Microsoft Active Directory. 

myPassword is a secure way to eliminate password reset 
calls to your Help Desk. 



myPassword includes: 

• Question & Answer Profiles 

• Audit Logging 

• Real-time Email Notification 



password 



MBcmsoft 

CERTIFIED 



Contact Namescape today for a free trial 
www. Processor.com/NameScape2 



Namescape 



Active Directory. Activated. 



10810 N. Tatum Blvd. #102-312 
Phoenix, AZ 85028 
Phone: (480) 922-9909 
Fax: (480) 922-2820 



Asset Management 

www.Processor.com/Layton 



AuditWizard' 



V6 




$295 

Starting Price 




Laytoim 

Technology 



Got 2 minutes? This is all it 
takes to start CONTROLLING 
your asset inventory and 
licensing with AuditWizard™. 

• Audit your entire network 6 
different ways 

• Identify and audit all mobile 
and USB devices 

• Detect, Analyze, and Report 
on PDA's, Smartphones, 
Flash Cards, etc. 

• No client installations 

• SQL version available also 



3710 Corporex Park Dr. - Ste. 100 

Tampa, FL 33619 

Toll Free: (866) 529-8664 

Phone:(813)319-1390 



Database & Data Mining 

www.Processor.com/Pervasive 



What does bad data cost and can you afford the risk? 

Fast, easy, and affordable Pervasive Data Profiler elimi- 
nates the complexity, risk, and expense associated with 
manually checking data. Versatile and easy to use. Data 
Profiler enables you to improve IT productivity, avoid cost- 
ly rework, and increase ROI around your applications and 
business processes. 

Benefits Include: 

• Save Effort - understand irregularities in data before you 
load the data 

• Reduce/Rework - analyze each data set and generate 

actionable, objective reports on data quality 

• Do More, Faster - easily automate profiling processes 



PEiyASIVE 

Unleashing the value of data'" 



1 2365 Riata Trace Parkway 
Austin, TX 78727 
Phone: (800) 287-4383 
www. Processor.com/Pervasive 



Database & Data Mining 

www.Processor.com/ProClarity 
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ProClarity Analytics 6, version 6.1, supercharges the 
Microsoft business intelligence (Bl) platform, making it easi- 
er than ever for IT to create a successful Bl solution, and 
simpler than ever for decision makers to use it. 



For evaluation software: 
www.Processor.com/ProClarity 



i 



ProClarlti] 



500 S 10th St 
Boise, ID 83702 
Phone:(208)344-1630 
Fax:(208)343-6128 
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Software - Network & Systems Mgmt. Advertisement 

nLayers InSight^"^ 4.5 

The industry's only hybrid passive/active discovery solution 

nLayers InSight is the easiest, most comprehensive solution for discovering, 
understanding and mapping the complex relationships between applications 
and technology infrastructure. 

Applications, services and servers in nLayers Application Behavioral Model 

nLayers is the only discovery vendor that offers instant, passive discovery for 
immediate, end-to-end real-time visibility and the flexibility to selectively "drill 
down" and compile more detailed configuration information on specific servers 
or services. As part of the discovery process, nLayers InSight builds a 
detailed, time-based Application Behavioral Model™ (ABM™) of how and 
when the components interact with each other, and the transactions 
processed in each interaction. 

nLayers' unique agentless top-down auto-discovery process maintains a real- 
time, interactive "living" model of the entire application infrastructure at a frac- 
tion of the time and cost of manual methods or other intrusive discovery meth- 
ods. Discovering entities at a rate of 500 per minute, nLayers InSight builds an 
interactive application map and behavior model in a few hours. The applica- 
tion behavior model is then continuously updated with interdependencies, con- 
figuration and usage changes, and all the information is maintained in an 
open, federated configuration management database (FCMDB). 

Using the optional Active Discovery module, customers may selectively 
choose the key servers or services essential to their business (such as specif- 
ic application or database servers of business critical processes), to gather 
detailed configuration item (CI) information using a combination of methods, 
including SNMP, SSH, Telnet and WMI. 

nLayers InSight is different from other discovery solutions in that it continuous- 
ly monitors application usage and demand, allowing organizations to dramati- 
cally reduce operational costs and accelerate today's highest-priority IT initia- 
tives. nLayers InSight offers real-time visibility without installing software on 
any system or adding traffic to the network. 

For More Information: Call: (408) 467-0800 Visit: www.Processor.com/nLayers 



Processor.com 
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nLayers 

5300 Stevens Creek Blvd. 

Suite 600 

San Jose, CA 9529 
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Software - Mobility Advertisement 

Sales Anywhere from Sybase Subsidiary iAnywhere 

Sales Anywhere is a customizable, packaged mobile software 
application that enables users of Siebel, PeopleSoft, SalesLogix, 
SAP, Dendrite, and other SFA systems to get mobile access to 
their contacts, call reports, forecasts, and more on their hand- 
helds. Sales professionals can access time-critical information 
not only from these systems, but also from a variety of other 
sources, including inventory information from ERF systems and 
product and pricing information from corporate intranets. 



Sales Anywhere features include: 

• Mobilizes all key sales & corporate resources 

• Fast on-device performance 

• Handheld-optimized 

• Broad Platform Support 

• Rapid Deployment & Low TCO 

• Always-available access 



Sales Anywhere for Salesforce.com provides anywhere, anytime 
access to Salesforce on Windows Mobile and Palm OS devices, 
with or without a wireless connection. Whether at a customer 
site or in an airplane, industry-leading ease of use and robust 
synchronization ensure that sales professionals always have 
quick and reliable access to Salesforce to maximize field produc- 
tivity and effectiveness. Productivity features include advanced 
search and initiating email and phone calls from within Sales 
Anywhere. Sales Anywhere is simple and cost effective to 
deploy and maintain. No administrative setup is necessary; 
users simply install Sales Anywhere and instantly have access 
to their Salesforce data. 



For More Information: www.Processor.com/iAnywhere3 

/Anywhere 



® 



A SYBASE COMPANY 

One Sybase Drive • Dublin, CA 95468 • Pinone: (800) 801-2069 • Fax: (519) 747-4971 
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Software - Storage Advertisement 

Disaster Recovery & Storage Pool Mirroring 

Affordable Solutions For SANs & Multiterabyte Storage Sites 

DataCore Software offers a new class of affordable, remote site disaster recovery (DR) and 
storage pool mirroring solutions. These DR solutions are designed to protect terabyte-sized 
storage pools serving multiple application servers (e.g. Windows, Netware, VMware, Linux, 
Solaris, AIX, Unix, etc.) over LAN, SAN or WAN networks. The DR package prices start at 
$7,998, which includes software to manage two separately located SANmelody disk servers, 
each capable of supporting terabyte storage pools, plus a choice of disaster recovery soft- 
ware—either asynchronous LAN/WAN-based replication software for disaster recovery over 
great distances or simple and fast synchronous LAN 
or SAN failover mirroring software for storage pools 
supporting systems stretched across buildings, 
campuses or cross-town distances. These packages 
usher in a new product class delivering the highest- 
end data protection capabilities at a price point 
comparable to low-end single system replicators. 
Users get all the software they need to manage and 
support terabyte-sized storage pools at two different 
sites in a single package, plus breakthrough pricing, 
faster performance and true enterprise-class disas- 
ter recovery and business continuity functionality. 
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DataCore lets small to midsized businesses enjoy all the benefits of higher-end data-center- 
class disaster recovery solutions at a fraction of the cost. With these new solutions, DataCore 
fills the large gap and meets the need that exists between low-end system replicators (e.g. 
NSI DoubleTake) that cost thousands and high-end enterprise class storage array and SAN- 
based disaster recovery systems (e.g. IBM), which are typically proprietary, complex and 
cost many tens of thousands of dollars. The DataCore DR solutions create a new pricing 
standard-priced comparable to low-end replicators, but delivering the full functionality inher- 
ent to high-end solutions. 

The DataCore DR packages provide a compelling disk backup and recovery alternative to tra- 
ditional system replicators and tape backup systems. DataCore protects storage pools serv- 
ing multiple platforms or a mix of Windows, NetWare, VMware, Novell, Mac OS, Solaris, and 
Linux systems. Systems administrators do not have to juggle products that only deal with 
one of these platforms or be forced to add agents to each application server just to mirror 
data between sites. Many environments today are also caught in the middle: They need a 
faster and better solution than trying to recover from tape but can't afford the high cost of 
remote site disk mirroring. 



www.Processor.com/DataCore3 

(954) 377-6000 
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Software - Security Advertisement 

Mobile Data Protection Solution 

CREDANT Mobile Guardian 5. 1 "Follows The Data" Across All Endpoints 

CREDANT extends policy-driven security management and controls across the entire mobile 
data lifecycle and supports Collaborative Mobile Data Security— an enterprise-hosted model 
that allows organizations to control security policies for data on mobile devices owned by 
business affiliates. By delivering a comprehensive solution that allows organizations to con- 
trol and protect all mobile data with security that "follows the data" across all endpoints, 
CREDANT closes the security gaps created by mobility. 

CREDANT Mobile Guardian provides comprehensive protection by mapping the Mobile Data 
Security Life Cycle to four key process elements: Detection, Protection, Management, and 
Support. This provides organizations with a strategic approach that enables them to protect 
data at all times and implement cost-effective compliance controls that adapt to changing 
business requirements. CREDANT's cross-platform policy enforcement ensures security "fol- 
lows the data" across the broadest number of platforms managed from a single console. 
CREDANT Mobile Guardian delivers the only architecture that manages the entire Mobile Data 
Security Lifecycle. In version 5.1 of CREDANT Mobile Guardian, CREDANT strengthens secu- 
rity across the entire lifecycle with the following enhancements: 

• Encryption of Removable Media - enforces the Intelligent Encryption of data moved to any 
removable storage device. 

• Intelligent Encryption of Application Data - enforces the encryption of data created by busi- 
ness applications to protect against user error or malicious action that would leave data 
exposed. 

• CREDANT 2go - enables employees to "point, click, encrypt" files for secure transfer via 
email, instant messaging, or other means. 

• Out-of-the Box Support for Two-factor Authentication - supports industry-leading solutions 
including RSASecurlD for Windows, IBM Biometric Authentication, and Smartcards. 

• Over-the-air Deployment, Activation, 'Data Kill', and Policy Updates -includes interoperabili- 
ty with third-party device management and synchronization providers, over-the-air activa- 
tion and policy updates, and immediate, enforceable, "Data Kill." 

• Expanded platform coverage - comprehensive platform support includes Windows 
Mobile 5 and the automatic detection and provisioning of Symbian devices. 

• Enhanced Audit and Reporting - administrators can easily generate 
detailed reports on the use of mobile 
devices within the organization, quickly 
determine if notebook or handheld com- 
puters are secured and in compliance, 
and export the data to third party report- 
ing tools. 
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www.Processor.com/CREDANT • Phone (866) 273-3268 
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Software - Network & Systems Mgmt. Advertisement 

Linux Server Virtualization 

Virtuozzo for Linux 3.0 available now! 







Virtuozzo creates isolated, secure VPSes (virtual private 
servers) or virtual environments on a single physical server 
enabling better server utilization, ensuring guaranteed 
resources, and preventing applications fronn conflicting. Each 
VPS perfornns and executes exactly like a standalone server; 
VPSes can be rebooted independently and have users, IP 
addresses, processes, systenn libraries, and configuration files. 

/\ _ As an operating systenn virtualization solution, the unique archi- 

-"^-— -^^""~"aS^ tecture enables the nnost efficient use of hardware, software, 
and nnanagennent resources. The light overhead and efficient 
design of Virtuozzo nnakes it the right virtualization choice for server consolida- 
tion, disaster recovery, and all production servers with live applications and data. 

Virtuozzo for Linux 3.0 leverages sonne architectural innprovennents to provide these 
nnajor enhancennents: 

• Zero-Downtime Migration - Virtuozzo captures the state of an existing virtual private 
server and nnigrates it to a new physical server without any interruption in service or 
availability. The nnigration nnay be done between any two networked Virtuozzo servers 
without a SAN. 

• EZ Template Management - Building on Virtuozzo's capability for creating both operat- 
ing systenn and application tennplates, EZ Tennplates feature snnarter tennplate creation 
and loading with the capability of defining, finding, and resolving software dependen- 
cies. 

• New Resource Management - Virtuozzo enables adnninistrators to define nnany pro- 
cessing paranneters to very precisely define a virtualized server's perfornnance. The new 
resource nnanagennent option offers a sinnplified interface that helps adnninistrators set 
a few basic paranneters based on expected systenn perfornnance to nnanage the sanne 
server resources. 

• 2.6 Kernel Support - Virtuozzo now supports distributions based on the 2.6 Linux ker- 
nel. It is also backward connpatible for 2.4 distributions so older virtual private servers 
and applications do not necessarily need to be upgraded to reside on the sanne 
Virtuozzo server. 

Visit www.Processor.com/SWsoft for more information! 
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Phone 
(703)815-5670 
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Software - Network & Systems Mgmt. Advertisement 

CNG-SAFE (Shared Access Filing Environment) 
Helps Improve User Productivity 

Cabinet NG helps SMBs/SMEs improve business efficiency, without complicating the current 
processes. Because "Paper Cuts Profit®" Cabinet NG's CNG-SAFE document management soft- 
ware minimizes paper in key workflow intensive areas, including documentation, accounting, 
and compliance. 

Documentation 

In most industries, more than 80% of a company's information resides in unstructured (paper) 
and difficult-to-find documents. Fast access and control over business-critical documents is 
essential to minimizing costs and improving efficiencies. CNG SAFE provides the document 
management platform for electronic retrieval, routing, and archiving of these documents. 



Accounting 

The SMB/SME accounting function is 
continually challenged by paper grid- 
lock. CNG-SAFE turns AP/AR and other 
paper bottlenecks into efficient, stream- 
lined electronic processes. This helps 
CPAs save time and reduce data entry 
and filing errors in a way that makes fil- 
ing and finding documents quick and 
easy. For QuickBooks users, CNG-Books 
merges document filing/data entry into a 
single automated process and enables 
viewing documents directly from within 
QuickBooks. 
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Cabinet NG captures your processes electronically 



Compliance 

CNG-SAFE is a vital tool for companies striving to meet compliance requirements. Businesses 
today are under increasing regulatory pressure to secure and track their financial, personnel, and 
private customer information. CNG-SAFE offers a secure and effective way to manage informa- 
tion lifecycle requirements through retention classes, version control, and other critical compli- 
ance features. 

www.Processor.com/CabinetNG 



Cabinet 
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(800)621-6501 



Imaging & Printing 

www.Processor.com/Pegasus 



Antispam 

www.Processor.com/LogSat 



X 



Comprehensive Imaging Toolkit 



ImagXpress is the comprehensive 
image processing toolkit designed 
I M A G X P R E S S™ for document imaging, forms pro- 
cessing, photo and color imaging 
application development. Features include image viewing, 
editing, clean up, printing, powerful TWAIN scanning, fully 
programmable annotations, redaction, anti-aliasing, 
deskew, despeckle, multi-page TIFF and PDF. Barcode, 
ICR, OCR, OMR, ISIS scanning, forms recognition, and 
forms processing are all available as add on toolkits. 



For complete product information on ImagXpress, visit: 
www.Processor.com/Pegasuslmaging 




PEGRSUS 
IMfJGING 

CORPORHTION 



4001 N. Riverside Drive 
Tampa, FL 33603 
Piione: (813) 875-7575 
Fax: (813)875-7705 
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SPAMFilter ISP 



} 

With SPAM Filter ISP, you can block spam & viruses before 
they reach your mail server. SPAM Filter ISP is configured 
to be your spam filter gateway and handles all incoming 
emails going to the servers listed for your MX records. 
SPAM Filter ISP can be configured to listen on a specific IP, 
multiple IPs, or all IPs bound to the NIC card. 
For More Information, visit www.Processor.com/LogSat 



PO Box 916340 
Longwood, FL 32791 
Piione: (407) 650-3008 



Defragmentation 

www.Processor.com/Diskeeper 




Disk fragmentation causes crashes, slowdowns, freeze-ups 
and even total system failures. Manual defragmentation 
just isn't practical — it takes too long. NEW Diskeeper 10 is 
the "Set It and Forget It"® high-speed defragmenter that 
runs undetectably in the background and makes the prob- 
lems of fragmentation go away forever! 

Free Trial: www.Processor.com/Diskeeper 



'tl) Diskeeper 
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7590 Nortin Gienoal<s Bouievard 
Burbanl<, CA91504 
Piione: (818) 771-1600 
Fax:(818)252-5514 



We Know You're Busy 

That's Why We've Developed Articles 
That Won't Waste Your Time 

Check Processor Erc\\ Week For The 
Information You Need To Know 

• Product Releases & Overviews 

• Market & Technology News 

• Advice, Strategy & Tips From Experts 




It's all available both 
In print and online at Processor.CQm! 

Call (800) 819-9014 to subscribe today! 



File Management 

www.Processor.com/CabinetNG 
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Electronic Document Management S 

Cabinet NG elinninates "paper-pain" for SMB/ 
Cabinet NG's docunnent nnanagennent softwa 
SAFE) turns labor-intensive, error-prone, pap 
processes into efficient office workflows. CNG 
tool for companies striving to meet compliance 
www.Processor.com/CabinetNG 
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Link Management 

www.Processor.com/LinkTek 
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L I N K T E K 



LinkFixerPlus is the first app 
that automatically fixes links 
in batches of files when con- 
ducting a file or data migra- 
tion due to: server upgrades 
or consolidations, server 
name changes, new storage 
servers, path name changes 
or folder reorganizations. 
LinkFixerPlus allows you to 
move or rename Microsoft® 
Word, Excel, PowerPoint®, 
Autodesk® AutoCAD®, Adobe® 
InDesign®, PageMaker® or 
HTML files, in batch, includ- 
ing the files they point to. 



1 805 Drew Street 
Clearwater, FL 33765 
Phone:(727)442-1822 
Fax: (727) 442-8344 
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Software - Security Advertisement 

Streamlined HIPAA Compliance & 
Secure Application Access 

EpicTide & AEP Networks Join Forces On Solution 

In recent years, healthcare providers have streamlined processes by 
offering their partners secure access to sensitive applications. Now, 
healthcare providers want to streamline existing processes for HIPAA 
privacy audits involving those applications. AEP and EpicTide have 
addressed these needs by integrating AEP's remote access solution 
with EpicTide's auditing and log centralization solution. For the first 
time, healthcare organizations can create a comprehensive forensic 
audit trail across all of their applications and systems, including their 
VPN. The combined solution also enables organizations to produce 
analytics such as detailed trending on application access and 
security-related events. 

EpicTide (www.Processor.com/EpicTide) is a leader in software solu- 
tions that help organizations increase their security responsiveness, 
automate compliance and reduce associated costs. AEP Networics 
(www.Processor.com/AEP), the specialist in network and application 
access security, delivers infrastructure security solutions that are 
easy to use and manage while offering exceptional value and mis- 
sion-critical reliability. The company provides a full range of solu- 
tions, including identity-based application security gateways, highly 
secure VPNs, SSL VPNs and cryptographic key management prod- 
ucts, to meet the most demanding requirements of public-sector and 
commercial customers around the world. 

For More Information, Call (866) 602-8433 



Processor.com 
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Software - Imaging & Printing Advertisement 
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Optical Image Technology 
Email Manager 



The new version of Optical Image Technology's Email Manager includes several 
major enhancements that give it much more functionality and more configuration 
options for administrators than its predecessor. 

The program is a powerful email archive system that allows an organization to 
store important emails in the fully secure DocFinity repository and locate them 
using one of the many retrieval options available. In the newest release, the pro- 
gram's ability to index emails is not limited to the traditional fields such as date, 
time, and sender. Any of the email's header information, both custom and stan- 
dard, can also be used for indexing, allowing users more ways to store and 
retrieve emails. This enhancement provides more functionality, enabling emails 
to be associated with other documents based on their content. The system 
administrator sets the indexing criteria in advance, so emails are automatically 
indexed behind the scenes. 

Additionally, the new Email Manager allows administrators to set up rules 
regarding which emails are stored and indexed. This enables the system to con- 
serve storage space by rejecting spam and other messages of little or no impor- 
tance. New features enable the administrator to set up whitelists and blacklists to 
authorize or reject all emails matching those on the list. 

The new Email Manager is written in Java, allowing it to operate on any platform. 
A single installation of Email Manager can monitor multiple email addresses on 
multiple mail servers and apply unique indexing for each address. It works with 
POPS and IMAP email servers and their secure versions. 

>. ^ ., . . www.Processor.com/DocFinity2 

J^ptical Image 
.^Bk^echnology, Inc. (814) 238-0038 
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Software - Storage Advertisement 




QStar Adds Digital Signatures 
To Its Data Archive Product Suite 



QStar's HSM (Hierarchical Storage Management) has been 
setting the standard for Storage Management since its 
introduction. HSM provides the security and accessibility 
you need for your data on your platform of choice. The fol- 
lowing hardware is supported: UDO Drives/Jukeboxes, 
PDD Drives, Magneto-Optical Drives/Jukeboxes, CD 
Jukeboxes, DVD Drives/Jukeboxes/Arrays & Tape 
Drives/Jukeboxes. 



HSM now includes functionality to manage the digital signature process. The Digital 
Signature feature provides a means for a signing authority to secure documents 
from tampering and version changes, a key to many compliance requirements. 

Adding the ability to provide digital signatures to stored data and manage the digital 
signature process provides another level of information security within the QStar 
product line to protect customer's data. Digital signatures can be used with any kind 
of document, whether it has been encrypted or not. The digital certificate contains 
the digital signature of the certificate-issuing authority so that anyone can verify that 
the certificate is real, and thus the document is authentic. This is a key component 
for a number of highly regulated market segments such as Drug Development, 
Medical, and Life Sciences. The signature is there to ensure that any changes made 
to the data have been signed and cannot go undetected. 

The QStar Digital Signature feature is an optional component supported in software 
version 4.20.80 and available immediately. 

For More Information, Visit 
www.Processor.com/QStar 



<^> 




Toll Free 
(800) 568-2578 
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Software - Patch Management Advertisement 

Security Patch Management Solution Incorporates Windows 

Firewall Management 

FACT #1 : Microsoft releases security patches at alarming rate. 

FACT #2: According to the FBI and Gartner Group, about 90% of all security breaches 

occur as a direct result of exploiting known security vulnerabilities that were not patched 

(Code Red, SQL Slammer, NIMDA, Blaster, and Sasser). 

FACT #3: Deploying patches manually is complex and time-consuming and most of the 

time is not viable. 

FACT #4: Security breaches lead to devastating results that affect your business and are 

very costly in lost data, productivity, and revenue loss. 

THE SOLUTION: Automated Network Security Patch Management Tool for IT 

Professionals of any level: Service Pack Manager. 

- Patch vulnerabilities in WinNT/2000/XP/2003, IIS, SQL, Exchange, ISA, Microsoft 
Office, IE, and other Microsoft products 

- Patch Research and Automated Inventory Update 

- On-demand and Automated Network Scanning 

- On-demand and Scheduled Patch Installation 

Gravity Storm Software's Service Pack Manager (SPM) has 
been a security patch-management mainstay on Windows 
networks since Windows NT. New release of Service Pack 
Manager, v7.1, includes distributed patch management and 

fjt ' "77^'"?'iHR!fi1H ^ useful new Windows Firewall-management feature. 
i b ILiUL^f^xJil^ At startup, SPM enumerates the workstations and servers 
ft Networff Swuf^^M ^^ V^*-"" '^©twork and scans the devices for patches and ser- 
B Patch t^amgemmk vice-pack status. Then you can select a network computer 
. K f^ IT D,/^fAs*,-Ai%«iB and have SPM produce a detailed list of the patches and 

service packs that are appropriate for that computer and 
identify whether they've been downloaded and installed. 
You can install SPM 7.1 as either a master console or a 
secondary console. Master console operators can test, 
approve, and publish patches on intranet Web servers, 
whereas secondary console operators are limited to deploying approved patches. 
Security Patch Management part of SPM is compatible with NT SP4 and later. 

SPM 7.1's useful new Windows Firewall manager uses rich but intuitive GUI to control 
Windows Firewall on the enterprise network. Windows XP Service Pack 2 and Windows 
2003 Server SP1 include personal firewall as part of the OS. Service Pack Manager pro- 
vides significant convenience, visibility, and enhanced reporting and manageability vs. the 
use of the command-line tools Microsoft provides and doesn't require Active Directory 
(AD) or Group Policy (GP). It allows setting firewall policies on hundreds and thousands 
of network machines in minutes. Simply select the systems you want to manage from 
SPM's top-level network-tree view then click the firewall icon. You can examine and set 
the firewall policies then apply them to selected machines or groups of machines on your 
network. 



You can download a fully functional 2-week trial version from: 
www.Processor.com/GravityStorm 

3525 Del Mar Heights Rd 
Suite 630 

San Diego, CA 92130 
Piione: (858)792-0162 
Fax: (866) 450-7931 





Gravity Storm Software 

A StecurityBastion Company 
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Software - Physical Infrastructure Advertisement 

iTRACS Infrastructure Management Software Bolsters 
Network Performance 



^ ^ «?» W IS? 13 



O ^ 



w m ^m m 



-A. 3 ilR*fKi«C:*-^;|K:i:l ^Rfr^y*Bj*flOl |Bu**ig| SXl S 01|Fl«.:| SX "J ^ 05MDF ITRH-i-^ g HOI |RKkJ £«12 — C(P*EhP*M{) Elt*0 



■iaaiaia 



Ji. ^gb J^^^ ^^ '^ 



n 







iTRACS Physical Layer Manager software delivers comprehensive physical layer 
management, flexible and scalable enough to meet the needs of the largest 
enterprises, advanced networks, and data centers. This software provides 
real-time visibility of your physical network by automatically mapping, managing, 
locating, and securing the network's connected devices and logins. 

Modular-based software add-ons and data center libraries include: 

• iTRACS iLogin, which offers user authentication, defining where users are 
allowed to log in to their computers or other network devices. 

• iTRACS iDiscover, which self-discovers the devices on your network and 
provides physical location information. 

• iTRACS iPBX, which automatically updates telecommunications components. 

• iTRACS Data Center Libraries, a collection of tools to help design and maintain 
data center information. 

Additional features include: 

• iTRACS Virtual Wiring Closet provides interactive diagrams of the wiring closet 
for efficient design and planning. 

• iTRACS i Locator feature displays pertinent iTRACS information (i.e., location, 
trace) on the screen of any Help Desk or Asset Management application. 

• A comprehensive change control mechanism which automates, controls, and 
streamlines the work order process, increasing productivity and maintaining 
business compliance. 

• A customizable dictionary, which lets users choose the way to document their 
networks, simplifying the documentation process. 

• A search engine and report generator that includes 64 reports out-of-the-box and 
informs users about the status of available ports so they don't have to buy 
unnecessary hardware. 

WWW. Processor.com/iTR ACS 



Three Westbrook Corporate Center 
Westchester, IL 60154 
Phone: (708)486-0147 
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Software - Wireless Management Advertisement 

PC Playback Viewer For 
Spectrum Analysis Data 



Berkeley has a new PC 
Playback Viewer for spectrum 
analysis data captured on its 
handheld BumbleBeeTM. The 
Windows® software applica- 
tion can read and display RF 
data directly off the 
BumbleBee™ iPAQvia USB 
or from the iPAQ's removable 
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SD or CF card slots via a card 

reader. The PC software operates much like a VCR with PLAY, FF, REW 

and PAUSE buttons and allows users to view MARKER points created 

during capture as well as create new MARKER points for PC 

viewing. BumbleBee™ PC viewer software is available now to all 

BumbleBee™ users for $250. 



Visit www.Processor.com/BVSystems21 for more info! 
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Phone: (732) 548-3737 
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Patch Management 

www.Processor.com/GravityStorm 



Network & Systems Mgmt. 

www.Processor.com/2X 




Automated Network Security Patch Management Tool for 
IT Professionals of any level: Service Pack Manager 
-Patch vulnerabilities in WinNT/2000/XP/2003, IIS, SQL, 

Exchange, ISA, Microsoft Office, IE, and other Microsoft 

products 

-Patch Research and Automated Inventory Update 
-On-demand and Scheduled Scanning & Patch Installation 



n 



Gravity Storm Software 

A Security Bastion Company 



3525 Del Mar Heights Rd 

Suite 630 

San Diego, CA 92130 

Phone:(858)792-0162 

Fax: (866) 450-7931 



2>t LoadBalancer 

For Terminal Services / CitriK 




$395 2 Servers 
$1 ,750 Unlimited 




Load balancing, increased 
security, and redundancy 
for your Terminal Services 

2X LoadBalancer for 
Windows Terminal Services 
provides load balancing, 
increased security and redun- 
dancy for your Terminal 
Services. Easily load balance 
RDP/ICA sessions between 
Terminal Servers provide 
fault tolerance, and allow 
connections via SSL. 

www.Processor.com/2X 



Phone: (+49) 69 710456-424 
Fax: (+49)69 710456-450 



VJrtualization 

www.Processor.com/SWsoft 
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Virtuozzo creates isolated, 
secure VPSes (virtual pri- 
vate servers) or virtual envi- 
ronments on a single physi- 
cal server enabling better 
server utilization, ensuring 
guaranteed resources, and 
preventing applications from 
conflicting. Each VPS per- 
forms and executes exactly 
like a standalone server; 
VPSes can be rebooted 
independently and have 
users, IP addresses, 
processes, system libraries, 
and configuration files. 



13755 Sunrise Valley Dr., Ste. 600 
Herndon.VA 20171 
Phone:(703)815-5670 



Wireless Management 

www.Processor.com/BVSystems1 7 



Hive™ is site survey mapping 
software that works with 
Berkeley's Yellowjacket® 
802.11 (B, A or B/G) Wi-Fi 
receiver system and runs on 
an iPAQ® PocketPC®. This 
system is ideal for detecting 
and optimizing indoor/outdoor 
network coverage as well as 
wireless holes and security 
leaks all with no GPS recep- 
tion needed. Hive™ features 
improved GUI, survey paths, 
screen snapshots, multiple 
studies/floorplans open simul- 
taneously, auto-save & more. 



Access Control 

www.Processor.com/Marx2 
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255 Liberty Street 
IVIetuchen, NJ 08840 
Phone: (732) 548-3737 
Fax: (732) 548-3404 




Web Security 2.1 and the CRYPTO-BOX USB protect 
online software distribution, license management, and sub- 
scription services remotely with the attached hardware key. 
The CRYPTO-BOX implementation covers the client side 
with IE plug-in for Win 32 or Mozilla/Firefox add-ins for Win 
32/Linux. It also covers the server side for common plat- 
forms: PHP, JSP/Java, and ASP.NET. 



jf SOFTWARE SECURITY 



2900 Chamblee Tucker Rd., BIdg. 
Atlanta, GA 30341 
Phone: (800) 627-9468 
Fax: (770) 986-8891 



Access Control 

www.Processor.com/SafeBoot 




SafeBoot 



DATA SECURITY 



The SafeBoot® suite of mobile 
data security solutions pro- 
tects data, devices & net- 
works against company data 
leakage associated with loss, 
theft & unauthorized access. 
SafeBoot offers powerful 
encryption & strong access 
control technologies that 
scale in size, integrate with 
existing network infrastruc- 
ture & are transparent to the 
end user. SafeBoot's central- 
ized management capabilities 
provide enterprises with oper- 
ational efficiency. 



2640 Golden Gate Pkwy., Ste. 101 
Naples, FL34105 
Phone: (239) 298-7000 
Fax: (239)430-1916 
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Software - Database & Data Mining Advertisement 

ProClarity Analytics 6 enhances SQL Server 2005 

ProClarity Analytics 6, version 6.1 , super- 
charges the Microsoft business intelligence 
(Bl) platform, making it easier than ever for IT 
to create a successful Bl solution, and sim- 
pler than ever for decision makers to use it. 

An expanded analytics footprint 

• Simplifies ttie complexity of the UDM 

Microsoft's new Unified Dimensional 
Model (UDM) provides enhanced function- 
ality and powerful new capabilities. With 
these improvements comes complexity. 
ProClarity 6.1 simplifies the complexity by 
making it a much more intuitive process by 
leveraging hierarchy, attribute and mea- 
sure relationships to create analytic views. 
Context filters help keep analysis focused 
on pertinent information, and ProClarity's 
highly visual charts and graphics help 
users instantly understand key perfor- 
mance indicators (KPIs). 

• Improves SQL Server's adaptability 

ProClarity frees IT from being the sole 
group responsible for creating and main- 
taining KPIs. With ProClarity 6.1 , any busi- 
ness user can do it. 

Tight integration with l\/licrosoft Reporting 
Services 2005 

• Simplifies reporting 

With ProClarity, authors do not have to 
spend loads of time writing complex MDX 
scripts. 

• Links reports to analysis 

By integrating Reporting Services reports 
into the ProClarity dashboard, ProClarity 
enables decision makers to monitor perfor- 
mance and access formatted reports for 
additional detail. 

New versatile dashboard 

• Makes it easier to monitor the information 
you care about 

Any user can easily build, tailor, maintain 
and update a dashboard using ProClarity's 
wizard-based interface — without waiting 
on IT to develop it. 



• Enables train-of-thought analysis 
Instead of needing technical expertise or 
IT to perform data analysis, users can sim- 
ply link from any spot on the dashboard 
into full-screen, guided ad hoc analysis. 

• Simplifies deployment and customization 
Eliminating the need to install analytics 
software, ProClarity provides easy portal 
integration through URL addressability and 
completely thin, zero-footprint clients built 
on an open .NET architecture. All charts 
are optimized for Web deployments. 

Expanded delivery options 

• Equips you to more easily produce printed 
reports 

With ProClarity Publishing Server, it's sim- 
ple for end users to create externally con- 
sumable publications that integrate 
ProClarity graphs, grids, and visualizations 
with commentary and dynamic text. The 
publications can be fully customized to fit 
corporate branding guidelines. 

• Cuts costs 
Publication templates are reusable so you 
don't have to start from scratch each time 
you need the publication. 

• Links scorecards to analytics 
By adding powerful charts, visualizations, 
and analysis tools, ProClarity takes your 
Microsoft scorecard initiative much further, 
with an easy-to-integrate, zero-footprint 
scorecard solution. 



For Evaluation Software: 
www.Processor.com/ProClarity 
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ProClaritij 



500 S 10th St 
Boise, ID 83702 
Phone:(208)344-1630 
Fax:(208)343-6128 
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Software - Messaging & Groupware Advertisement 

If You Like Email, 
You Will Love appMail 



Dash, appMail's integrated 
platform for structured email 
communication, automates 
business processes and 
boosts workflow productivi- 
ty. appMail's proprietary col- 
laborative software manages 
core business functions 
entirely through email, lever- 
aging knowledge workers' 
most widely used workflow 
tool. Dash distributes poli- 
cies to employees' inboxes, 
collects affirmations, consol- 
idates responses, and sends 
reminders for outstanding 
requests. Dash provides 
organizations of any size the tools neces 
sary to optimize information distribution, 
collection and, analysis and increases 
productivity as important business 
processes are completely automated. 



Features 

Dash, a Web-based email tool, offers a 
new way to manage policy distribution 
and ensure employee compliance 
through email. Organizations can design 
and send policies via email and then 
capture and analyze responses. Dash 
puts structure in email without using 
attachments; consolidates all email 
responses into one; stores all responses 
in a database; allows for preset delivery 
dates, reminders, and dates to receive a 
consolidated report; and is user-friendly. 
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Templates of most standard forms are 
available to help save time. 

Benefits 

Dash enables organizations to use 
email to design and send customized 
surveys and compliance documents 
and to collect and consolidate all email 
responses into one organized report. 

Dash saves time and processing costs as 
information is exchanged easily via email 
and reports are generated from data 
automatically collected. The Dash univer- 
sal email solution provides tools to facili- 
tate compliance with Sarbanes-Oxley and 
similar regulatory requirements. Dash 
takes email to the next level by automat- 
ing and improving business processes. 



For a free demo, goto 
www.Processor.com/appMail 



appmaii 



Phone 
(877) 727-7624 
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Software - Network & Systems Mgmt, Advertisement 

ClearSlght Analyzer Version 5.0 

Real Time Network Analysis and Application Monitoring 
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ClearSight's fifth-generation Analyzer implements Real Time application and protocol sup- 
port for Citrix, SMB, RTSP (Real time streaming protocol), HTTP flow reassembly, Wi-Fi 
on Ethernet with WEP decryption support. New History Reports, and Real Time TCP data 
view, as well as enhanced support for VoIP (new video and voice Codecs added) and 
security visualization. 

The Version 5.0 Analyzer delivers new functionality, enabling enterprise users to verify 
real-life performance of application deployments (such as VoIP and Database, IPv6), 
assisting customers in making critical decisions before rollout and providing deeper sup- 
port for managing and growing deployments. The collaborative nature of Analyzer 5.0 is 
improved through the use of a variety of setup wizards and extensive, configurable report- 
ing functions providing new optional long-term History Reporter and integrated Packet 
Generation feature. 

The latest version provides easy-to-use application packet generation tools, making it 
possible for IT administrators to effectively emulate new application traffic in the enter- 
prise's existing environment. At the same time, ClearSight is also used to evaluate traffic 
in real time, display issues and problems, and generate extensive reporting. 

What is on your network? 

To see what is stealing your bandwidth or causing issues for your applications and users, 
see in Real Time with the ClearSight Analyzer, free for 14 days ! 

Winner of the 2006 Frost and Sullivan Most Innovative Technology and Network Worlds 

Best Tester Awards ! 

Go to this link - www.Processor.com/ClearSight 



46401 Landing Pkwy 
Pho: (650) 358-9555 
Fax: (650) 358-3923 




ClearSight 
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Software - Application Development Advertisement 

AdventNet Provides Free Edition of 

Industry-Leading Web NIVIS framework for 

Development of EMS / NMS Applications 

Web NMS Express Edition is a free-for-development version of 
the industry-leading EMS/NMS framework. Technical support 
and runtime deployment licenses can be purchased when 
required. The Express Edition supports FCPS functionality and 
comes bundled with the Struts-based Web client. The Struts 
framework enables quicker development and deployment of 
Element/ Network Management Applications (EMS/NMS). With 
this initiative, AdventNet has made its Web NMS technology 
more economical for EMS/NMS development. 

Over 350 development teams across the globe have evaluated 
and selected AdventNet Web NMS as the basis for their custom 
OEM software development for Element / Network Management 
Applications (EMS/NMS). With worldwide adoption of Web NMS 
in the OEM and service provider space, the new Express Edition 
will serve clients looking for a quicker development of an SNMP/ 
CLI - based management solution with FCPS functionalities. 

"The Express Edition helps customers reduce their upfront development cost and only 
pay when they deploy their applications, unless they require technical support during 
the development phase. This is a good option for customers considering in-house 
development, " said Prabhu R., Product Manager for Web NMS, AdventNet. 

AdventNet provides affordable software in the areas of network applications 
and database tools. With a broad product portfolio and an active customer 
base including enterprises, equipment vendors and service providers, 
AdventNet has emerged as a very affordable and high-quality alternative to 
expensive software that is common in the industry. AdventNet is headquar- 
tered in Pleasanton, CA with offices in NJ, NH, India, UK, China and Japan. It 
has a well-trained partner base around the globe and thousands of customers 
worldwide. 



For More Information Visit 

www. Processor.conn/AdventnetS 

Phone: (925) 924-9500 
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Software - Mobility Advertisement 



TM 



WCRKTRACK 

GPS-Enabled Tracking Solutions 



Aligo WORKTRACK™ is a GPS-based employee time, job, 
and location tracking service that allows you to more effectively 
manage your employees and save money by reducing payroll 
and administrative costs. 

Using WORKTRACK, you can: 

• Manage employee time and location 

• Dispatch jobs wirelessly to the closest employee 

• Track task codes and cost codes wirelessly 

• View real-time field information from the Web 

• Improve responsiveness to your customers 

• Integrate with existing payroll and accounting systems 

The WORKTRACK Product line includes: 
WORKGROUP - Specifically designed for large groups of 
employees. Able to track the location, shifts, jobs, tasks, cost 
codes, and break times for multiple workers. 
CARDSWIPE - Allows employees to start and stop their time 
using a magnetic identity card on their enabled phone. 
WORKCENTER - Provides project managers, supervisors, and 
business owners easy access to job status, employee stats, 
and employee locations. 

WORKSITE -Enter employee hours, job information, and pro- 
duction data to run each project efficiently. 

Call (866) 667-6167 
Visit www.Processor.com/Aligo 
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Accounting & Logging 

www.Processor.com/Layton3 
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$295 

Starting Price 
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Technology 



Internet IVIonitoring 
Solution 

ObsurferPro™ is a simple to 
use, cost effective, Internet 
Monitoring solution aimed at 
assisting Network Admins in 
the task of identifying and 
controlling use of valuable 
Internet facilities within work- 
ing hours. ObsurferPro™ will 
monitor and record all Web 
sites visited and provide 
valuable feedback that will 
allow you to identify what the 
surfing practices of your 
employees really are. 



3710 Corporex Park Dr. - Ste. 100 

Tampa, FL 33619 

Toll Free: (866) 529-8664 

Phone:(813)319-1390 



^Manufacturer Presentation 



Software - Security Advertisement 



Internet Content Filtering and Monitoring 
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WEB HAWK 

Internet Content Monitoring / Filtering 



Ensuring a safe Internet for your students and staff, improving 
employee productivity, reducing legal liability, and optimizing 
your IT resources just became AFFORDABLE. 

Web Hawk is a state-of-the-art filtering solution designed to 
ensure your network traffic is both safe and productive. It has 
all the features and benefits offered by other enterprise filter- 
ing solutions but at substantially lower prices. You CAN save 
with Web Hawk. 
Try it for free. 

Monitor, Filter, and Protect For a Lot Less 

• CIPA compliant 

• Over 9.5 mjiiion categorized domain names 

• Page-level blocking 

• Set flexible rules based on users, groups, time of day, Web site category, 
file types, protocols, browse time quotas, and more 

• View Internet traffic in real time 

• Installs within minutes 

• Automated task scheduler eliminates day-to-day administration 

• Email alerts instantly report inappropriate use 

Learn about the Free Trial Online at 
www.Processor.com/Tangent 



tangent 



Please call 1-888-TANGENT for additional information 



Event Correlation 

www.Processor.com/Dorian 
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Rights & Permissions 

www.Processor.com/Layton4 
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$495 

Starting Price 




Technology 



DeviceShield™ allows you to 
take control & manage all 
removable media devices. 
You will quickly gain full con- 
trol of every port, drive and 
device on every workstation! 

• Control access to your PC 
ports, device types and 
specific device models 

• Provide read & write per- 
missions and even file con- 
trol for USB Plug and Play 
devices and iPods 

• Allows multiple removable 
policies for every level in 
your organization 



3710 Corporex Park Dr. - Ste. 100 

Tampa, FL 33619 

Toll Free: (866) 529-8664 

Phone:(813)319-1390 




Where Do You Go 

To Find The 

Newest Products 

Available? 

Check Each Week's Issue For: 

Manufacturer Presentations filled with 
in-depth information on new products. 



I Quick rundowns of all 
new data center- related 
products released in the 
past week. 



Articles with valuable product 
overviews and data. 
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Then gp to Processor.com and take 
advantage of our online search tools 
to find even more in-depth infbrmationJ 



Make 



Your 

1» Stop! 



Rights & Permissions 

www.Processor.com/NetworkD 




• Gives end users the ability to reset personal passwords 
by correctly answering a series of private questions 

• Remote employees with access to a Web browser can 
reset forgotten passwords without outside assistance 

• Allows for integration with Microsoft® and third-party 
Windows® logon dialogs 

Free Trial: www.Processor.com/NetworltD 

NetworkD' 



3300 Irvine Avenue, Suite 261 
Phone: (949) 222-2287 



Newport Beach, CA 92660 
Fax: (222) 222-2226 



Bacl<up Utility 

www.Processor.com/RedGate 




$695 

Per Server 
With Substantial 
Volume Discounts 



red-gate* 

\^ software 



Red Gate Software's SQL 
Backup Pro Edition provides 
high-performance backup 
and recovery for enterprise- 
level SQL Server implemen- 
tations. It provides multiple 
encryption levels up to 256- 
bit using the AES algorithm, 
the same standard specified 
by the U.S. government for 
encrypting top-secret data. 
Advanced compression lev- 
els provide up to 95% small- 
er backups & deliver speeds 
up to three times faster than 
native SQL Server backups. 



Phone: (866) 733-4283 
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Software - Security Advertisement 

PortWise 4.5 

Redefining Identity and Access l\/lanagement for 
the l\/lobile Enterprise 

New Features Include: 

• Enhanced Client-side Security - Provides better control over what 
devices gain access and what applications are allowed inside the net- 
work 

• Extended Identity IVIanagement - Supports federated identities and 
standard protocols to further integrate with current security and business 
infrastructure 

• Graphical Reporting - Generates real-time and historical reports of 
all remote access activity 

• Triggers and Alarms - Enables administrators to be proactive and 
define notification alarms for unusual events 

• Dynamic Application Portal - Automatically adjusts portal view for 
device screen size 

PortWise 4.5 is a landmark release and delivers more comprehensive, 
integrated, and secure access to corporate applications and data for 
mobile employees, business partners, and end users. Building on trust- 
ed and proven PortWise technology, the 4.5 version empowers organi- 
zations to take a more proactive, informed, and extensive approach to 
protecting against identity theft and Internet espionage. 

The PortWise platform has the following benefits: 
5 Core Technologies 

Clientless SSL VPN Access 

Strong Authentication 

Single Sign-On and Federated Identities 

End Point Integrity and Protection 

Midpoint Integrity 
Extensive and Granular lAM Policy Management 
Central Audit, Reporting & Alerting 
Enterprise Administration 
Scalable Enterprise Architecture 





PortUJise 



PortWise 4.5 is currently available. 

Visit www.Processor.com/PortWise for more information 

or call 650-472-3582 
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Software - Network & Systems Mgmt. Advertisement 

Network Security & Compliance Software 

AlterPoint Expands DeviceAuthority 4.0 

Version 4.0 Delivers Enhanced, 
Enterprise-Class Compliance and 
Security Capabilities for Network 
IVIanagement 



Most large companies have difficulty 
meeting the demands of security and 
compliance at the network level in a 
cost-effective manner. The effort to 
truly understand the details about 
every device installed, along with the 
different operating systems and 
change data, is a tremendous chal- 
lenge. DeviceAuthority 4.0 eliminates 
the need for companies to tie up their 
precious network engineering and 




Policy Summary Report 



operations personnel to do this tedious, but critical work. 

AlterPoint's customers, in industries such as financial, healthcare, government and tech- 
nology, rely on some of the most complex networks in the world and they understand the 
impact that better network visibility and management has on their ability to reduce security 
threats, increase reporting capabilities, and meet auditing requirements. The expanded pol- 
icy engine in version 4.0 enforces best practices and enables continuous compliance by 
making it easy to create rules for devices and groups, and then validating, in real time, 
every change made against the associated policies. 

"Our DeviceAuthority 4.0 eniiancements were deveioped in direct response to enterprise 
customers ' requests to address tiie growing concern for networl< security and compiiance 
witii regulations iil<e Sarbanes-Oxiey HIPAA and NSA security guideiines," says Jeffrey Ait, 
AiterPoint president and CEO. "In order to meet the stringent internal and external security 
and compliance requirements, DeviceAuthority now provides the most powerful capabili- 
ties to meet and enforce mandates, such as separation of duties between auditors and 
administrators, tracking every user action along with 'reason codes ' for complete account- 
ability, and masking sensitive information down to the configuration element." 



AlterPoint 



For Complete Information, Visit: 

www.Processor.com/AlterPoint 

(888) 228-3422 
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Software - Storage Advertisement 

Powerful IP SAN Software at Affordable Prices 

SANmelody™ pricing starts below $1 ,000 



SANmelody™ software converts PC servers 
into cost-effective expansion disk servers. 
Their added capacity appears as additional 
internal drives to disk-starved servers on 
LANs or SANs. This simple solution elimi- 
nates the need to commission extra applica- 
tion servers when the existing systems have 
no more room to add disks. Advanced 
options include point-in-time snapshots, 
auto failover across redundant disk servers, 
auto provisioning of disk space and long- 
distance asynchronous replication over IP 
WANs. These functions are host-indepen- 
dent and operate without occupying 
resources on the application servers. 



To enhance application security and availability, SANmelody-equipped disk servers 
can maintain up-to-date copies (mirror images) of critical data currently housed on 
internal disk drives. 

SANmelody accelerates performance through built-in caching that minimizes delays 
from slower mechanical drives. The software equitably distributes the available disk 
space to multiple applications spread across several machines by carving out small- 
er logical disks from larger physical disks. Ethernet iSCSI host connections and 
Fibre Channel high-bandwidth ports are supported. Like other powerful Windows- 
based software, SANmelody runs on a wide choice of hardware platforms and disk 
drives. Windows, Linux, Unix, NetWare and MacOS applications may concurrently 
take advantage of the added gigabytes or terabytes of external disk space. 

www.Processor.com/DataCore2 




fcV'DataCore 

V SOFTWARE 



(954) 377-6000 




How Do You Researcli 8 
Make Your Buying Decision? 

The proven track record of Processor's print issue and Web site offer an 
unbeatable combination! 

When you're looking for product or buying information, turn to the print 
issue for a wide variety of current products from our list of hand-selected 
manufacturers and resellers. 

Once you're ready to buy, turn to our Web site 
to connect v^/ith companies offering the 
products and services you need. 




-OR MORE INFORMATION CALL: (800) 247-4880 
INTERNATIONAL CALLS: (402) 479-2141 



OR CONTACT US ON THE WEB: 
www.processor.com 
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Software - Network & Systems Mgmt. Advertisement 

2X Makes Terminal Services & Citrix 
Fault-Tolerant With LoadBalancer v4 



2X's LoadBalancer lets you easily 
implement SSL, resource-based load 
balancing, and session reconnection 
for Microsoft Terminal Services or 
Citrix Metaframe servers. 

Resource-Based Load Balancing 

2X LoadBalancer intelligently distrib- 
utes the load to the Terminal Server 
machine with least usage. 

Reconnects users 

to disconnected sessions 

2X LoadBalancer also checks if a user 
is running a disconnected session on 
any of the servers and if so, recon- 
nects them to the right server. 
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2X LoadBalancer 

For Terminal Servic^es / Citrix 



Ensures redundancy 
of Terminal Servers 

2X LoadBalancer first checks whether the terminal service of a particular server is 
responding before forwarding a connection to it. This lets you ensure complete 
redundancy of each Terminal Server. 

Enhanced Security using SSL 

When used in SSL Gateway mode, the 2X LoadBalancer provides end-to-end SSL 
encryption to the Terminal Servers. This not only greatly enhances security but also 
provides a firewall/proxy-friendly solution with true SSL/HTTPS capabilities. 

Pricing starts from as little as $395 for managing up to two servers, $775 for four 
servers, and $1 ,750 for unlimited servers. More information and a Free Trial Version 
of the product are available at www.Processor.com/2X. 



Germany 

Ph: (+49)69 710456-424 

Fax: (+49) 69 710456-450 
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Software - Security Advertisement 



StoneGate Provides Firewall/VPN 
Security For IBIVI's zSeries 




Stan^&ate- 



ilWUi^l^"- 



StoneGate for IBM zSeries enables enterprises 
to protect their virtual servers and virtual net- 
works with firewall and VPN technology to 
secure their data centers. It removes the need 
for external firewall servers between front- and 
back-end applications, saving costs in invest- 
ment, administration, and maintenance. With 
StoneGate, multiple simultaneous firewalls can 
be supported in a virtual network environment 
while utilizing the unmatched scalability of a 
mainframe. 



StoneGate for IBM zSeries is a software solution that is part of Stonesoft's 
suite of network security and business continuity solutions, which also 
includes a family of network security appliances. Other hardware environ- 
ments supported by its software solution include IBM eServer, IBM iSeries 
servers, and xSeries lntel®-compatible servers. 

StoneGate™ Security Platform unifies firewall, VPN, and IPS, blending net- 
work security, end-to-end availability, and award-winning load balancing into a 
unified and centrally managed system for distributed enterprises. 

For More Information 
www.Processor.com/Stonesoft2 • Phone (770) 668-1125 
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Software - Security Advertisement 



Reflex Security's ThreatlQ: Complete Discovery, Inspection, Blocking & Quarantine 



Reflex Security's ThreatlQ^M suite (threat ir^spectior^ ar^d 
quarar^tir^e) is ur^ique to tine ir^dustry, combir^ir^g r^et- 
work intrusion prevention, networl< discovery, and tiost 
quarantine ir^to or^e solutior^. 

Tine TInreatlQ suite features tine Reflex IPS platform. 
Network Discovery module. Network Defer^der module, 
ar^d Reflex Commar^d Center. This comprehensive sys- 
tem provides enterprises with a solution for network visi- 
bility and accurate threat inspection/ mitigation, assur- 
ing that their network defense is always one step ahead 
of today's dynamic and evolving threat environment 
and collapsing perimeter defense. 



The cornerstone of the ThreatlQ suite is Reflex's industry-leading 
Intrusion Prevention system (v5.0). Reflex's signature, anomaly, 
and rate-based algorithms facilitate automated defenses 
against a wide range of attack vectors— malicious content, DoS, 
anomalies, access violations, viruses, and spyware. Integrated 
into the Reflex IPS sensor. Reflex's Networl< Discovery technology 
passively records all existing hosts and their services and gives 
context to potential threats by correlating them in real time with 
the Reflex IPS engine. The Reflex Networl< Defender module has 
the ability to quarantine a host from a network by communicat- 
ing with a switch and blocking the host's port, removing it from 
the LAN. The Reflex Command Center combines a powerful, 
centralized configuration and management console, compre- 
hensive reporting tools, and ease-of-use in a unified solution. 



a 



Reflex's ThreatlQ suite 



Intrusion ( \ 

Prevention 

/ V Reflex 

Command 
Center 




Network Discovery 



Network Defender 



REFLEX 

SECURITY 



(888) 872-7555 



www.Processor.com/Reflex6 



Data Center Cleaning 

www.Processor.com/PremierSolutions 




PREzMI&R 

SOLUTONS CO. 






Services: 

Raised floor cleaning 
Hardware cleaning 
Sub-floor cleaning and 
inspection 

Regularly Scheduled 
maintenance 
PC cleaning: 
monitor/keyboard 
Server cleaning 
Benefits: 
Technicians are rewarded 
for 1 00% job safety and 
customer satisfaction 
18 years of industry 
experience 



PO BOX 8476 
Fountain Valley, CA 92728 
Phone:(714)557-5800 
Fax: (714)557-5855 



Data Center Cleaning 

www.Processor.com/DataClean3 




Serving Data Centers 
Nationwide Since 1979 

• Data Center Cleaning 

• Post Construction Cleaning 

• Zinc Whisker Remediation 

• Hotspot Remediation 

• Access Floor Repairs 

Visit our new product store 
online and get 10% OFF on 
your first PRODUCT order. 
Enter coupon code: p739d 
at checkout, exp 7/31/06 






1033 Graceland Avenue 
Phone: (800) 328-2256 



Des Plaines, IL 60016 
Fax: (847) 296-6870 



Data Center Cleaning 

www.Processor.com/SET3 




Sterile Environment Technologies is second to none in 
nationwide data center cleaning and computer room clean- 
ing and testing. Our comprehensive data center cleaning 
services and maintenance programs provide maximum 
accountability and uptime for your facility. Call SETS if 
you're looking for the safest and most-effective method to 
keep your facility well-maintained. 



3700 Commerce Blvd. 
Kissimmee, FL 34741 
Toll Free: (888) 935-0620 
Phone: (407) 935-0620 
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Services - Hosting & Disaster Recovery Advertisement 

Hosting Services For 
Small To Midsized Enterprises 

Hosting Options Now Include Servers With Dual-Core Processors 

SoftLayer's proprietary management systems & service delivery methodology allows 
customers to add, modify or delete servers and services without service interruptions. With 
month-to-month contracts, no down payments, no credit checks, low monthly prices, and 
two hour deployment; SoftLayer delivers risk free technology. SoftLayer's hosting options 
include server grade dual-core processor technology from Intel and AMD coupled with 
industry leading operating systems and applications from Microsoft and Red Hat. 



Processor.com 
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SOFTLAYER 

NETWORK OVERVIEW 



Introducing 

The Future of Hosting... 

Utilizing our network-within-the- 
network approach, leading-edge 
hardware, and our proprietary 
management portal, SoftLayer 
delivers next-generation virtual IT 
environments for the small to 
medium-sized enterprise. 

SoftLayer's hosting options now 
include dual-core processor tecii- 
nology. Unlike the virtual core 
technology of the past generation, 
dual-core chips have two physical 
cores on the same chip. Dual-core 
processor technology delivers 
more speed and more power than 
their previous counterparts while 
allowing businesses to reduce 
application costs based upon 
physical CPU count. 



Pricing: 

1 X Dual Core (Intel PD 820 / Opteron 165) - 1GB DDR400 - 1x250GB SATA II - 2000 GB $159/mo 

2 X Single Core (Xeon 3.0GHz / Opteron 246) - 1GB DDR400 - 1x250GB SATA II - 2000GB ....$229/mo 
2 X Dual Core (Xeon 2.8GHz / Opteron 270) - 2GB DDR400 - 2x250GB SATA II - 3000GB $449/mo 




Windows 

and Redhat 

I Update Server 
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www.Processor.com/SoftLayer 



SDFTLAYER 



(866) 398-7638 
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Services- Business Productivity Advertisement 

Service Desk Suite 

The WhiteStone Service Desk (WSD) suite unifies Incident, 
Problem, Configuration (Asset), Change, and Service Level 
Management to provide the most fully functional and fully 
integrated service desk solution available today. Built on state- 
of-the-art, open-standard J2EE technology. No proprietary 
software or specialized skills are required. 100% Web-based 
application provides complete functionality to agents and 
end users with no client software. 

WSD suite is designed as a whole, limiting duplication of data 
and architecture confusion from integrating separate products. 
WSD provides following integration with Tivoli products: 

• Tivoli Enterprise Console - Bi-Directional 

• Tivoli Remote Control and Tivoli Inventory 

• CTI Integration, LDAP & Active Directory Integrations 

: WSD was designed with the following ITIL concepts in mind: : 

\ Business Perspective \ 

: Enabling the Service Support organization and its customers to meet busi- : 
: ness goals. • 

\ Management of IT Services \ 

: Detailing proper management and organization of IT activities. : 

\ Delivery of IT Services \ 

: Providing IT services to meet the needs of users (including capacity and : 

: availability). : 

\ Support of IT Services \ 

: The implementation and proper organization of a Service Desk. : 

\ Management of IT Infrastructure \ 

: Managing the IT infrastructure (network systems management and systems : 
: management). • 

Please Visit: www.Processor.com/Whitestone-Northwind 



► Whitestone Technology • Northwind Consulting (425) 739-9503 WHITESTONE'^ 



Data Center Design 

www.Processor.com/PremierSolutions6 




Premier Solutions Co. understands critical data operations 

and our 18 years of industry experience benefit our client 

base of over 30 data center buildouts and expansions. 

Our services include: 

• Server Management Solutions 

• High-Density Server Solutions • N+1 Power Solutions 

• Full Installation • Thermal Management 



PREzMI&R 

SOLUTONS CO. 



bprvinq TlTf Utrrrtcalicii^ T^d-mtogu IndLKmj 



PO BOX 8476 
Fountain Valley, CA 92728 
Phone:(714)557-5800 
Fax: (714)557-5855 



Equipment Disposal 

www.Processor.com/DMD 



Attention: OEMs, VARs, Distributors, and End Users 

Find out why top commercial and government companies 
use DMD Systems Recovery Inc. 

We Purchase 

New, Used, Excess, & Idle Computer and IT Equipment 

Servers, Workstations, Printers, PCs, Networking, 

Monitors, Terminals, Disk, Tape, Storage, SAN Products, 

Laptops, Muxes, Modems, Test Equipment, UPSes, 

Datacom, Telecom, Broadband 

We Offer 

Outright Purchase - Ongoing Support - EPA-Compliant 

Recycling - DOD Level Data Destruction - Deinstallation - 

Off-Lease Auditing - Packing 



) DMD SYSTEMS RECOVERY, INC. 



1315 E. Gibson LN.Ste. E 
Phone: (602)307-0180 



Phoenix.AZ 85034 
Fax: (602)307-0181 



Hostlng/DR Site 

www.Processor.com/SoftLayer 



Introducing the Future of Hosting 

Today, evolving technology is a fundamental tool for the 
businesses of tomorrow. Recognizing this growing need, 
SoftLayer Technologies has applied this evolution to the 
hosting industry. Utilizing our network-within-the-network 
approach, leading-edge hardware, and a proprietary 
management portal, we deliver next-generation virtual IT 
environments for the small- to medium-sized enterprise. 
With month-to-month contracts, no down payments, no 
credit checks, low monthly prices, and two-hour 
deployment, SoftLayer delivers enterprise-level solutions, 
risk-free. 

• Web / Email / Utility Servers - $139/mo. 

• Application / Database Servers - $229/mo. 

• High-Volume / Transaction Servers - $449/mo. 



SDFTLAYER 



4100 Midway, Suite 2010 
Carrollton, TX 75007 
Phone: (866) 398-7638 



Hosting/DR Site 

www.Processor.com/Switch&Data 



Colocation Services 

Switch and Data's colocation facilities feature customizable 
space and power to accommodate your unique require- 
ments. Rigorous standards - such as redundant UPS 
power and generator backup, robust temperature and 
humidity controls, and fire protection - are built into the 
infrastructure of every facility. We safeguard your systems 
against physical and virtual intrusions or tampering, with 
comprehensive security measures that range from 24x7 
monitoring and secure access to locking cabinets and 
cages. 

Our commitment to quality is augmented by our experi- 
enced and knowledgeable technical support staff that 
understands your business & is dedicated to your success. 



Switch and Data 



1715 N. Westshore Blvd., Ste. 650 

Tampa, FL 33607 

Toll Free: (800) 455-9922 

Phone:(813)207-7700 



Network & Systems Mgmt. 

www.Processor.com/Masergy 



Repair Services 

www.Processor.com/Pegasus 




Take the guesswork out of your network and application 
performance using Masergy's Network Analyst. Now you 
can get network monitoring and reporting capabilities 
embedded in your network service. Simply activate the ser- 
vice with the click of a mouse and start viewing network 
traffic and application performance across your WAN. 
Flexible Granular Reporting-Scalable-Always Available 



^t 



MASERGY 



2740 N. Dallas Pkwy., Suite 260 
Piano, Texas 75093 
Phone:(214)442-5700 
Fax: (214)442-5657 




1^ 

Pegasus Computer 
Marketing, Inc. 



POS (Pol nt-of -Sale) 

Barcoding / Scanners / 

Barcode Printers 

Sales & Maintenance 

• Quality Service 

• Experienced Technicians 

• Fast Return 

• Servicing Major Brands 

Symbol • Intermec • Zebra 
Metrologic • Cisco Access Pts. 

Call Us Today! 



12 Mustang Court 
Forney, TX 75126 
Phone:(800)856-2111 
Fax: (972) 564-5027 
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Physical - Storage & Transport Advertisement 

Protection For Transportation Of Hard Drives 
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Perm-A-Store now provides Turtle Cases for popular Hard Drive configurations 

• Enclosed external drives for PC applications 

• Hot-swappable drives (with/without tray) for Server applications 

As hard drives become more portable, users are looking for safe and efficient ways 
to transport and store drives with live data. These specialized cases are made of 
high-density polyethylene, a rugged, lightweight material that provides excellent 
impact protection. All Turtle cases are available with optional brass padlocks, which 
may be keyed alike at no extra cost. 

These new Turtle hard drive cases are available in several configurations: 

• One or two precut slot(s), manufactured to the exact dimensions of the unit to be 
transported 

• Customizable configuration for one or two drives - employs pluckable dense foam 
cubes that can be removed to securely fit drives of various sizes. 

• The configuration shown on the right of the photo above is 10 drives placed in pre- 
cut foam slots in a rugged, two-handle case with 6 butterfly latches. 

Turtle cases were introduced in 1988 and have become the media transport 
standard because they deliver protection against impact, debris and temperature 
and humidity extremes. 

Turtle Cases are also available for all tape formats (LTO, DLT/SDLT, 3590, 3592, 
9840/9940, 8mm, AIT, VXA 4mm as well as CD/DVD and optical media). Various 
capacities and colors by format. 

Turtle brand transport and storage cases are recommended by media 

manufacturers Imation, IBM and Sun/StorageTek because they provide 

specialized protection for data media. 



Perm-A-Store 
6325 Sandburg Road 
763.230.391 1 Worldwide 
800.366.7535 USA 



www.processor.com/Turtle 

TURTLEi 




by Perm-A-Store 
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Physical - Racks & Furniture Advertisement 




Secure, Fully Powered 
Notebook Cabinet 

Holds Up To 18 Notebook Computers 

The Secure Laptop/Notebook 
Cabinet (SLNC) fully powered cabi- 
net is designed to house up to 18 
laptops/notebooks with internal 
power bars for charging. This new 
secure cabinet protects your laptop 
as well as your information. 

With laptop theft on the rise all 
across the country, this unique 
innovation secures laptops and 
keeps them fully powered by charg- 
ing them when in the cabinet. The 
unit even has a network capability 
for Internet updates while secured. 

These cabinets come with a two-piece all-steel tambour door, a lock with two keys, 
and a power bar for keeping each laptop fully charged. For extra protection, a secu- 
rity locking bar can be added that will accept a padlock. 

Each private drawer has two private compartments with separate lock numbers and 
keys as well as its own power outlet with room for the power pack and other acces- 
sories. Bin drawers are also available for storing laptop bags and spare parts. 

Universities, hospitals, government agencies, police departments, classrooms, and 
any number of institutions with employees or students that check out laptops for 
use during the day now have a secure environment to store the equipment when not 
in use. Better yet, it will fully recharge the unit and even update information, if so 
configured by the customer. 

Visit www.Processor.com/ISC3 For More Information! 



I^L Information Support Concepts, nc 
Phone: (800) 458-6255 



Secure Laptop/Notebook Cabinet 



Managed Security Services 

www.Processor.com/NetWolves 



NetWolves' networl< continuity and security services 
reduce tiie time and resources an enterprise requires 
to deploy and maintain a secure data networlt. 

Unlike other network security products on the market that 
can be difficult to install and configure, NetWolves offers a 
comprehensive all-in-one solution with a common Web- 
based interface that bridges the gap between protection 
and ease-of-use. Depending on your company's particular 
network security policies, you may decide to implement 
some or all of the security services offered by NetWolves. 
All services are fully compatible, so you can decide to 
upgrade at any time to take advantage of additional fea- 
tures. NetWolves' security services are managed and mon- 
itored by our patent-pending SRI\/I2 remote system, which 
assures maximum network protection. 



Net\A/oives 



4805 Independence Parkway 
Tampa, FL 33634 
Phone:(813)286-8644 
Fax:(813)286-8744 




INFINIBAND CABLES 

1Xto1X • 4Xto"Quad"1X 

4Xto4X • 12Xto12X 

Also used for RapidIO® interconnect 
2.5Gb/s per channel 
Up to 30Gb/s bandwidth with 12X 
Most configurations IN STOCK 



17500 Gillette Ave 
Irvine, CA 92614 
Phone: (800) 470-0744 
Fax: (949)475-9119 





Cable Testing 

www.Processor.com/Test-Um3 





Only 

$319.25 



The NT700 Lanscaper is an 

active network device that 
tests network cables as per 
TIA568 and interacts with 
the active network devices 
to give a clear picture of 
configuration and status 

• Conducts link tests for ID 
speed capabilities and activi- 
ty of network drops 

• Pings network devices to 
verify connections and IP 
addresses 

• Identifies port services: 
POTS, Ethernet, ISDN, etc. 



T€st-Um Inc. 



Th€ Intelligent Test Solutions Company 



808 Calle Piano 
Phone: (805)383-1500 



Camarillo, CA 93012 
Fax: (805)383-1595 



Cable Management 

www.Processor.com/NAAT2 










SNAPS IN! 




DONE! 



Rack-to-Rack 
Modular Network Cabling 

Imagine installing a complete 
Rack-to-Rack cable network 
in just one day, without a 
cabling contractor. 
Premade Cable with six 
CatSe jacks in a snap-in 
module. Available in lengths 
from 5 to 75 feet. Snaps into 
a modular 24-port Patch 
Panel. Less than a quarter 
the cost of contractor- 
installed cabling! 
*Demo Starter Kit includes 25' 6- 
port cable w/ two patch panels 



$139 



115^^ 
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ervices 

North American Accbss Technotogies, Inc. 

Hawthorne, NY 10532 
Phone: (800) 392-3299 Phone: (914) 747-9705 



Environmental Monitoring 

www.Processor.com/Geist 



Power Distribution + Power & Environmental 
IVIonitoring In a Standalone Unit 

A B DC 




Internal Environmental Sensors: Temperature, 
Humidity, Airflow, Sound Level & Light Level 

A Four RJ1 1 Jacks - Connect up to 16 Remote Sensors 

per RSM unit 
B Three I/O Ports, 0-5 vdc analog or contact closure 
C Ethernet Connection Jack 
D Remote Display Connection Jack 



1821 YolandeAve 
Lincoln, NE 68521 
Phone: (800) 432-321 S 
Fax: (402) 474-4369 



Environmental Monitoring 

www.Processor.com/ISC2 



Extend Your Equipment Life 

The Thermostatic Fan Control 
extends both equipment & fan 
life by varying the fan speed 
based upon temperature. The 
fan control has three tempera- 
ture ranges (80°-90°, 85°-95°, 
90°-1 00°) and can be set to 
operate the fan speed either 
proportional to temperature, 
or to come on full speed when 
temperature threshold has 
been reached. The fan control 
can be mounted to rackrail 
brackets or any flat surface. 
www.Processor.com/ISC2 



Information Support Concepts, nc 




ISC 



714 N. Watson Road, Suite 302 
Phone: (800) 458-6255 



Arlington, TX 76011 
Fax:(817)649-1770 
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The CoolAir DC is the first minute-for- minute alterna- 
tive to batteries for UPS and telecom applications. 
Active Power was the first company to market a family 
of viable battery-replacement products: the 
CleanSource DC and CleanSource UPS, which are 
based on flywheel technology. The flywheel products 
have proven rugged and reliable in a wide variety of 
applications, but their relatively short backup times 
(compared to batteries) have been perceived as a dis- 
advantage at sites where a backup generator is not 
present. 

The CoolAir DC is a completely new design that pro- 
vides ruggedness, reliability, and long backup times. 
The new product connects to a typical UPS exactly like 
a battery cabinet and provides exactly the same func- 
tionality, but without the unreliable performance and 
environmental issues of lead-acid batteries. 
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How does it work? The CoolAir DC stores energy in the form of com- 
pressed air and heat. During a utility outage, the compressed air is routed through 
a Thermal Storage Unit (TSU) to acquire heat energy. The heated air spins a sim- 
ple turbine/alternator to produce electric power. The CoolAir DC also contains a 
small, continuous-duty flywheel to support the critical load during the brief period 
required for the turbine to spin up the speed. 
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DC 
' Output 
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The system is competitive in cost and footprint to quality batteries. The new sys- 
tem will handle the same challenging range of ambient temperatures and step- 
loads as the flywheel-based products. Unlike flywheels, however, a single 
CoolAir DC module can provide up to 15 minutes of backup power under full 
load. For lighter loads, CoolAir DC can be configured to provide hours of backup 
power. 




Active Power 



Contact: 512-836-6464 
www.Processor.com/ActivePower2 
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Physical - HVAC Advertisement 

Ceiling-Mounted Spot-Cooling Solution 

The CM12, a new ceiling-mounted pack- 
aged air conditioner; adding a space-sav- 
ing, quick, and easy spot-cooling solution 
to MovinCool's award-winning lineup of 
portable workplace air conditioning prod- 
ucts. Often the main roadblock to the effi- 
cient cooling of cramped server telecom 
and equipment rooms is the lack of floor 
space to accommodate a roll-in portable 
spot cooler. MovinCool has solved this 
problem with the CM12, a lightweight, 
space-saving, easy-to-install ceiling- 
mounted unit. 




The CM12 delivers 10,500 Btu/H of cool- 
ing in a compact, self-contained unit that 
mounts easily with standard, off-the-shelf 
hardware above a standard drop ceiling 
and requires no special electrical connec- 
tions, saving time and money. 

"Saving space, time, and expense for 
spot cooling has become essential for 
many businesses with critical equipment 
operating in confined spaces with no ven- 
tilation or air conditioning," according to 
John Doran, manager of the MovinCool 
Department. "MovinCool pioneered the 
concept of workspace spot cooling with 
its portable units," Doran adds, "and now, 
with the CM 12, offers an out-of-the-way 
ceiling-mount solution that will certainly 
save our customers time and money, as 
well as space." 

The new CM 12 comes with a variety of 
built-in capabilities and safety features: 

• Built-in mounting brackets designed for 
off-the-shelf mounting hardware 

• Conveniently controlled by most off-the- 
shelf thermostats 

• Connects to the building control system 

• Works with fire alarm controls for safety 
shut-off 

MOVINCOOL 

THE #1 PORTABLE SPOT COOLING SOLUTIOh 



The CM 12 has a wide operating range of 
60° to 95°F on the evaporator and 60° to 
1 13°F on the condenser. Built-in 10" sup- 
ply and return air flanges with 2.7" flange 
depth enable easy duct installation, 
improved air circulation, and more effi- 
cient cooling. 

Warning signals and audible alarms for 
condensation overflow and unscheduled 
shutdown are built-in and can be wired to 
a central location. Standard internal pump 
is included. 

In addition to the CM12, MovinCool offers 
the Office Pro lineup, a seamless series 
of portable spot-cooling solutions that will 
fit any requirement. MovinCool portable 
spot-cooling solutions offer more units, 
more power, more protection, more 
affordability, and higher cooling capaci- 
ties than most comparable portable air 
conditioners up to 60,000 BTU/h. 

Companies looking for additional informa- 
tion and advice on portable spot cooling 
and the MovinCool lineup of air condition- 
ing units can visit the MovinCool Web site 
at www.Processor.com/MovinCool or 
contact the company by phone. 



Phone: (800) 264-9573 
Fax:(310)835-8724 



Environmental Monitoring 

www.Processor.com/ITWatchdogs2 



MiniGoose$199 



Weather Goose $399 



• Web-accessed 

• Humidity 

• Door Position 
•SNMP 



► Temperature 

► Air Flow 

► Power 

► Alerts 




ITWatchdogs 



12885 Research Blvd. 
Austin, TX 78750 
Phone:(512)257-1462 



Flooring 

www.Processor.com/AccessFloors 
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Save Money: Refurbish Your Raised Floor Panels! 

We will turn your broken & worn access floors into "virtually 
new" floor panels. In a "Mobile Ops" unit delivered to your 
facility, technicians remove a small number of panels from 
your floor, replacing with spares. The panel is stripped of the 
old surface, cleaned, and relaminated with a finish to match 
the existing or any of the latest technical floor finishes. 



Access Floors OnSite 



295 Seven Farms Drive 
Phone: (888) 605-6061 



Charleston, SC 29492 



L 



HVAC 

www.Processor.com/PortableCooling 
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With KwiKool Portable Air 
Conditioners, your tempera- 
ture will be dropping fast! 

With an operating range of 
60°F-110°F, youcanbe 
assured that you will be cool 

anywhere anytime. Our 

I/O Integral Condenser is to 
portable air conditioners like 
the jet engine is to airplanes. 
Why have just a spot cooler 
when you can have a true 
portable air conditioner. 
This makes our units perfect 
for computer room air condi- 
tioners. 



4644 Katella Ave. 
Los Alamitos, CA 90720 
Phone:(800)444-1938 
Fax: (562) 596-3361 
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Portable Air Conditioning 

Ideal For: 

• Server Rooms 

• Electronic Equipment 

• Primary, Supplemental, 
or Emergency Cooling 

Featuring: 

• Rentals and Sales 

• Installs in Minutes 

• Locations Nationwide 

MOVINCOOL, 

PREFERRED DISTRIBUTOR 

MoMnCDd, spotcoa JUKI otHGs Pro are 



Mas Sales MfiMials. Inc. 

THE PORTABLE COOLING & HEATING SPECIALISTS 



PO Box 988 

Phone: (800) 972-6600 



Newark, CA 94560 
Fax: (510)713-3311 
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In-Row Cooling Technology 
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Introducing the New Standard 
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in High-Density Cooling. It 
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changes all the rules. This 
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sets a new paradigm for cool- 
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ing in data centers. Only 1/2 
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required) and can cool up to 
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30KW (100,000 BTUs, 8.5 


1 2"l 


tons) Use one to solve a hot 


Priced Under 


spot or multiple units to cool 


$10,000 

115! 


your entire data center. 




North Am 






Hawthorne, NY 10532 


Phone: (800) 392-3299 


Phone: (914)747-9705 
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Power Distribution 

www.Processor.com/ServerTechnology2 
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Dual power feeds in one enclosure 
Group outlet control for up to 4 power circuits 
Remote reboot via IP 

Secure HTML GUI, SNMP, RS-232 access 120/208 VAC 
15, 20&30-Amp models 
True RMS Input Current Monitoring 
Power-up Sequencing 



m 

Server TechnolosYir 1n«. 



1040 Sandhill Road 
Reno, NV 8951 1 
Phone: (775) 284-2000 
Fax: (7752842065 
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Physical - Cabling Advertisement 

Future-Proof Your Platform with AFL's Media Converter 




AFL Telecommunications' new FNT3012 Media Converter offers the perfect 
complement to the 24-port Ethernet Concentrator. A single-fiber customer 
premise device, the FNT3012 offers full-duplex 100Mb capability over a sin- 
gle fiber, streamlining fiber counts, fiber management, and installation costs. 
Additionally, the technology of the FNT3012 offers the management and 
future proofing expected of a carrier platform at price points that compete 
against today's LAN solutions. 

The features of the media converter include a robust optical loss budget, 
loop back test function, TTC TS-1000 management features, auto-negotia- 
tion, integrated fiber management, SNMP traps, and a desktop or wall 
mount design. 

Physical Specifications: 

4.13 inches (W105mm) x 5.12 inches (D130mm)x 1.38inches (H35mm) 

Weight: Max 0.66 lbs (0.3 kg) 

Port Specifications: 
Wavelength: 1 31 tx / 1 550 rx 
Optical Loss Budget: to 16 dB 
Fiber: Standard Singlemode 
Connector: Standard SC (non-angled) 

Interface Specifications: 

- 10/100BASE-TX, TTC TS-IOOOCIass-S 

-100BASE-FX 

www.Processor.com/AFL 

'AFL Telecommunications 

A Fujikura Business 



170 Ridgeview Circle 
Phone: (800) 235-3423 



Duncan, SC 29334 
Fax: (864) 433-0333 
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Physical - Racks & Furniture Advertisement 

Innovative Wallmount Rack 

Perfect Space-Saving Option For Deeper Servers 



This unique 19" wallmount rack provides a 
generous 30" or 23" useable depth and has 
universal rack rails. It's available in 4U, 6U, 
and 8U and is perfect for IBM, Dell, 
Compaq, HP, and other rackmount servers. 

• Rack allows mounting of equipment in a 
vertical "knobs up" fashion 
(visualize a pendaflex lianging folder) 

• Equipment mounts to backpan for even 
weight distribution 

• Hinged top cover allows user access to 
controls 

• Hinged body allows installer access to 
connections 

•Top cover and body keyed separately 

• Rack backpan includes venting and 
optional fan mounting with grills 

• Room for D-ring cable managers 
•150 lb. weight capacity 
•Satisfaction guaranteed 

GSA Schedule #GS-35F-0208R 



www.Processor.com/RackmountSolutions19 





RACKMOUNT 

SOLUTIONS, LTD 

where customer service matters 



(866) 207-6631 
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Power Distribution 


www.Processor.com/ServerTechnology ^^^ 




• Remote Reboot via IP 




•Secure HTML GUI, SNMP, 




RS-232 access 




• 120/208 VAC1 5,20 & 30- 


a 


Amp models 




• True RMS Input Current 
Monitoring 




• Power-up Sequencing 




• Link to a second tower for 




group outlet control 
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Power IVIanagement 

www.Processor.com/ServerTechnology3 
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Remote Power Management & Pass-Through Console 

Port Access 

4 Pass-Through ports for console management of serial 

devices 

4 power outlet receptacles 

Secure in-band or out-of-band communications 

Field-Replaceable internal Global Secure Modem 



1040 Sandhill Road 
Reno, NV 89511 
Phone: (775) 284-2000 
Fax: (775) 284-2065 




Server Technologvir Inc- 




Power IVIanagement 

www.Processor.com/BayTech3 
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RS232 Access 




24 Receptacles 



LCD Display 



24 Receptacle Remote Power IVIonitoring & Distribution 

• Current, Voltage, Power, and Temp Monitoring 

• LCD Screen Display 

• RS232 Interface 120/208VAC 10,20,30A Models 

• Power Distribution and Monitoring In One Unit 



BayTech 



UJUU 



5239 Avenue A 
Long Beach, MS 39560 
Phone: (800) 523-2702 
Fax: (228) 563-7335 



Power Management 

www.Processor.com/BayTech 




RS232 Access 

8 Rebootable Receptacles 
LCD Display 

8 Receptacle Power Control and Monitoring 

► Current, Voltage, Power, and Temp Monitoring 

► LCD Screen Displays Power Monitoring Information 
►RS232 interface, 120/208VAC 10,20,30A Models 

► Turn On, Off, or Reboot any or All Receptacles 



BayTech 
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5239 Avenue A 
Long Beach, MS 39560 
Phone: (800) 523-2702 
Fax: (228) 563-7335 



Power Management 

www.Processor.com/CyberSwitching 



Dualcom™ Plus 
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FINALIST for Best of Show at Networld + Interop 2005 

• Monitor and manage current consumption at EACH outlet 
•TCP/IP or RS-232 

• SNMP management 

• Login/password security 

• Intuitive user interface 



CYBER@SWITCHING 



® 



1580 Berger Drive 
Phone: (888)311-6277 



San Jose, CA95112 
Fax: (408) 975-0941 




Power Management 

www.Processor.com/Aphel 
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The rPower RS232-enabled meter features an eight-channel, 
auto-scrolling capability and provides remote monitoring for 
20-60 Amp (125 / 208 Volt) rackmount enclosure power solu- 
tions. rPower also has a high-res color display that can be 
viewed from as far away as 12 feet. In addition, the device 
connects to traditional console port switches and can be 
managed simultaneously with other RS232-based devices. 



24 Mt. Jefferson 
Hubbardston, MA 01452 
Phone:(978)928-1488 




connect your world 
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Physical - Cable Distribution Advertisement 

Belden IBDN End-to-End Cable Management 




Belden CDT Networking, a global leader in the design, manufacture, and 
marketing of a wide range of cabling and connectivity solutions for the networking 
marketplace, has a new line of Belden IBDN Cable Management Solutions. As 
one of the largest structured cabling system suppliers in the industry, Belden CDT 
Networking has leveraged its resources to enable end-to-end, integrated cable 
management and maintenance. Belden IBDN cable management components are 
available for every kind of commercial network installation, including data centers, 
riser systems, telecommunications closets, horizontal wiring, and workstations in 
single buildings or campus networks. 

The new product line includes: 

• Enclosures and Racks. Floor and wallmount enclosures and racks are 
available in a variety of standard and custom designs. The line also 
includes numerous mounting, cable, and patch cord management options 
and accessories. www.Processor.com/Belden2 

• Cable Ties. Belden IBDN Cable Ties come in a complete range of sizes 
for varying load capacities and are available in standard or 
weather-resistant nylon and Velcro®. www.Processor.com/Belden3 

• Surface Raceways. The Belden IBDN Surface Raceway System, which 
provides a functional, affordable solution for wire enclosure applications, 
includes extruded raceways with preapplied adhesive backings, plus a 
variety of fittings and junction boxes. www.Processor.com/Belden4 



793 Fort Mill Highway 
Fort Mill, South Carolina 29715 
Phone: (800) 262-9334 
Fax: (514)822-7981 



BeUeam 



Power Management 

www.Processor.com/Aphel2 





New MT3 Series! 

Vertical PDUs Ranging 

From 5,000 to 8,600 Watts 

• Designed for standard and 
blade servers 

• 30A/208V, 20A/3 Phase, 
30A/3 Phase options 

• NEMA and/or lEC outlets 

• Optional metering or 
remote monitoring (RS232) 

• Connect to traditional con- 
sole port switches 

• UL60950-1 compliant 
(UL489 breakers) 

RESELLERS WANTED! 



Phone:(978)928-1488 



connect your world 
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Physical - Racks & Furniture Advertisement 

New DuraRak Server Enclosures Take The Pain 
Out Of Managing Servers 

"Convenience Edge" package simplifies tine IT Manager's job of 
organizing and managing network equipment 
Each DuraRak comes equipped with a unique "Convenience Edge" package with 
valuable features that enhance usability. The "Convenience Edge" package 
includes: 

• Integrated Cable Management System 

Allows cables to be easily routed within the enclosure through one of five access points. 

• Split Rear Door 

Allows easy access to equipment while minimizing space requirements behind the enclosure. 

• Worry-Free Compatibility 

DuraRak is designed to be compatible with equipment from leading vendors including IBM, Dell & HP 



For adaptability, DuraRak offers nnodels with optional 
side panels that allow nnultiple units to be joined 
together, nnaking server roonns easily expandable. 
Additionally, DuraRak offers clearly nunnbered rails 
to nnake the planning and installation of network 
equipnnent effortless. The quick release, perforated 
nnesh doors innprove equipnnent reliability by nnaxinnizing 
passive airflow. 

"DuraRak is ready for the next generation of racknnount 
and blade servers," notes Robert Brookes, senior prod- 
uct nnanager at StarTech.conn. "Servers are running hot- 
ter and require larger depths, so custonners will be ready 
for the future with DuraRak's great passive cooling and 
available 42" depth." 

The DuraRak line offers a large selection of server rack 
enclosures in a range of sizes and styles including open 
and closed rack- and wall-nnount units. DuraRak is ideal 
for data centers, industrial control centers, teleconnnnuni- 
cations closets, A/V control centers or any situation 
where network equipnnent needs to be organized and 
secure. Additionally, nnost DuraRak units ship fully 
assennbled, greatly reducing installation tinne. 



Please visit www.Processor.com/StarTech for more information 




StarTech.com 




1-800-265-1844 



Power Management 

www.Processor.com/WTI 





IPS-800-D20 
Remote Power Switch 



$695 



Dual Bus 20 Amp Inputs 

Web Browser Access 

RS-232 Console Port 

Power-up Sequencing 

120VAC Models NEMA 5-15 Outlets 

208/230 VAC Models IEC-C13 Outlets 

Accepts Standard C-19 to L5/6-20P Cords 
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D western - 

D telematic inc. 



5 Sterling 
Irvine, CA 92618 
Phone: (800) 854-7226 
Fax:(949)583-9514 




Power Protection 

www.Processor.com/Pulizzi 
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TPC 2365 Series 

•OU or 1U mounted 

• Auto- Voltage operation for 120V - or 240V -, or 20A 
input- 16A voltage 

•(12) I EC60320 outlets 

• Over-current protection 

• EMI/RFI filtering, surge suppression 

^ PULIZZI ENGINEERING, INC. 



3200 S Susan Street 

Phone: (877) PULIZZI (785-4994) 



Santa Ana, CA 92704-6839 
Fax: (605) 334-4999 



Power Protection 

www.Processor.com/Pulizzi8 




TPC 2105 Series 

►OU or 1U mounted 

► 85-264V, 30A input/24A output 

►TPC 2105-1 provides (16) IEC60320 CI 3 outlets 
(4F/12R), each group of four outlets is rated for a 
maxinnunn current of 10A 

► EMI/RFI Filtering, Surge Suppression 



PULIZZI ENGINEERING, INC. 



3200 S Susan Street 

Phone: (877) PULIZZI (785-4994) 



Santa Ana, CA 92704-6839 
Fax: (605) 334-4999 



Power Protection 

www.Processor.com/Pulizzi9 
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PC 302-l/MTD Series 

► 2U mounted 

► 120/208V - or 230/400V - 3-phase WYE, 20A input - 
1 6A output 

► EMI/RFI filtering, Surge suppression 

► Over-current protection 

► (12) Switched and (2) un-switched 

s^ PULIZZI ENGINEERING, INC 



3200 S Susan Street 

Phone: (877) PULIZZI (785-4994) 



Santa Ana, CA 92704-6839 
Fax: (605) 334-4999 




Power Protection 

www.Processor.com/BayTech2 

Transfer Switch 





4 receptacles 
per side 



8 Receptacle Power Control / Monitoring w/Trans Switch 

• Current, Voltage, Power, and Temp Monitoring 

• Automatic Transfer Switch 

• RS232 or Network Interface 120/208VAC 10, 20, 30A Models 

• Turn On, Off, or Reboot any or All Receptacles 



BayTech 



J .....If 



5239 Avenue A 
Long Beacii, MS 39560 
Piione: (800) 523-2702 
Fax: (228) 563-7335 
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Physical - Power Management Advertisement 

High-Density Racl(mount 
Power Distribution 

Designed for high-density, mission-critical server applications, the MT3 Series pro- 
vides maximum power for both standard and blade servers. Employing multiple 
configurations, the Easy-Read™ digital ammeter, rPower™ RS232 remote power 
management and clearly labeled circuits, MT3 assures easy management and moni- 
toring for current requirements and future expansion. 



Viewed as one of the largest product port- 
folios ever released in North America, the 
MT3 Series is composed of more than 200 
products that can be configured to power 
both standard and blade servers. 

"Shipments of the first l\/IT3 units represent 
a significant step forward forAphei and 
our customers, " says Kevin IVIacomber, 
vice president of business deveiopment. 
"Since its deveiopment we have seen huge 
interest particuiariy from our customers 
who face difficuities powering their high- 
density servers." 
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MT3 Series 



MT3 provides total power ranging from 5,000 to 8,600 Watts, as well as optional 
metering or remote monitoring (RS232) capability. It uses the patent-pending 
rPower™, and users can read the high-resolution color display from as far as 12 feet 
or through the enclosure door perforation. rPower™ improves installation flexibility 
as it can be connected to traditional console port switches. Because of its capability 
to support so many servers, MT3 greatly simplifies and reduces the cost of rack- 
mount power management. 

For More Information, Visit www.Processor.com/Apliel2 



RrN 



Phone (978) 928-1488 



connect your world 
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Physical - Cabling Advertisement 

Preterm I nated Network Cabling 




RAPIDNET PRETERMINATED NETWORK CABLING SYSTEM 
Category 6 and Fiber System Reduces Installation Time by More than 75% 

Installing or upgrading your network has never been easier. RapicJNet is a 
preterminated "plug and play" system that does not require onsite 
termination or certification testing. This dramatically reduces installation 
time — proven results show labor savings of more than 75%. Quality and 
performance are never compromised because each individual link is 
terminated and tested by HellermannTyton before being delivered to the site. 

RapidNet is offered in high-performance Category 6 and fiber solutions ideal for 

many mission-critical data centers, enterprise data centers, 

storage area networks, and for disaster recovery and redundancy planning. 

RapidNet's patented cassettes and modular, 19-inch panel make installation 
extremely quick. Each prelabeled cassette snaps easily into the modular panel. 
Removal of the cassette is just as easy — simply slide the latch forward and the 
cassette can be removed. HellermannTyton guarantees dependable installation 
and maximum performance of RapidNet with the 25-year Network Sciences 
warranty. 

As one user says, "It took two of us only 20 minutes to install 24 lines of 
RapidNet, including carrying up the hardware, and that was the first time we'd 
ever installed it. It's amazing to think that we actually had some equipment up 
and live within 20 minutes." 



www.Processor.com/HT 



7940 N Faulkner Road 
Milwaukee, Wl 53224 
Phone: (800) 822-4352 



HellermannTyton 



Power Protection 

www.Processor.com/ServerTechnology4 
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Provide redundant power to single-power supply servers 
Auto-switches to a secondary power source if the primary 
becomes unavailable 
Universal voltage: 120V or 208-240V 
Primary select switch to designate the primary & second- 
ary power feeds 
LED lights indicate which power source is in use 



m 

Server Technolosvir Inc- 



1040 Sandhill Road 
Reno, NV 89511 
Phone: (775) 284-2000 
Fax: (775) 284-2065 




Racks & Cabinets 

www.Processor.com/Hergo2 




' $865 
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hergo 



TECHNICAL 
WORKSPACE 
SOLUTIONS 



19" Enclosure Cabinet 

» 42 U X 36" Deep 
• 4 Mounting Rails 
» Front and Rear Locl<able 

Doors, choice of Solid, 

Tempered Glass or 

Perforated 
» 2 Removable and Lockable 

Side Panels 
» 4 Dual Wheels 

On Sale and ready to go! 



56-01 55th Avenue 
Maspeth, NY 11378 
Phone: (888) 222-7270 
Fax: (888)410-0671 




Racl<s & Cabinets 

www.Processor.com/Hergo3 
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TECHNICAL 
WORKSPACE 
SOLUTIONS 



4 Post 19" Relay Racl< 

User adjustable design 
accomodates equipment 
from 24" to 36.5" Deep. 

$ SALES 

IHergo iRacl< 

42U - From $245 

26U - From $235 

12U- From $225 

• 4 Heavy-Duty Steel 
Uprights 

• 4 Gliders 

• Ships Knock-Down 

• Easy to Assemble 



56-01 55th Avenue 
Maspeth, NY 11378 
Phone: (888) 222-7270 
Fax: (888)410-0671 



Racl<s & Cabinets 

www.Processor.com/i-Tech2 




$989 



ITECH 
COMPAISIY 



New Generation of 19" 
Server Racl< Cabinet 

• 42U X 42" deep 

• Fully perforated front door 
and rear split door 

• Perforated roof top and 8 
cutouts for cable entry 

•All Doors/Sides lock!!! 

• Guaranteed compatibility 
w/Dell, HP, SUN & IBM 

• Static load rating 2200 lbs 

• Unit Markings (front & rear) 

• Also includes 4 mounting 
rails, 4 dual casters & feet 

• Super Sales and ready to 
ship today!!! 



30081 Ahern Ave 
Union City, CA 94587 
Phone:(888)483-2418 
Fax: (510)372-2736 



Racl<s & Cabinets 

www.Processor.com/ISC3 
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The Secure Laptop/ 
Notebool< Cabinet (SLNC) 

fully powered cabinet is 
designed to house up to 18 
laptops/notebooks with inter- 
nal power bars for charging. 
The unit even has a network 
capability for Internet 
updates while secured. 
These cabinets come with a 
two-piece all-steel tambour 
door, a lock with two keys, 
and a power bar for keeping 
each laptop fully charged. 
For More Information, Visit: 
www.Processor.com/ISC3 



Information Support Concepts, nc 



714 N. Watson Road, Suite 302 
Phone: (800) 458-6255 



Arlington, TX 76011 
Fax:(817)649-1770 




Racl<s & Cabinets 

www.Processor.com/ISC4 
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4-Post Server Racl< 
19"or23"EIARacl<Rails 

• Expandable Depth 
From 27"D to 45"D 

• 1 0/32 Tapped or Square 
Hole Rack Rails 

• 40U, 44U, 48U Sizes 

• Black Powder Coat Finish 

To Learn l\/lore, Visit: 
www.Processor.com/ISC4 



Information Support Concepts, nc 



714 N. Watson Road, Suite 302 
Phone: (800) 458-6255 



Arlington, TX 76011 
Fax:(817)649-1770 
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Physical - Power Distribution Advertisement 



Power-over-Ethernet Solutions 
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Midspan Power-over-Ethernet Controller 

ADC's Midspan Power-over-Ethernet Controllers provide a flexible 
way to power IP devices over a local area network. The IEEE 
302.3af-compliant midspan controllers reliably power VoIP 
telephones, Wi-Fi access points, security cameras, and other IP 
devices. ADC's midspan controllers eliminate the need to upgrade 
expensive Ethernet switches or install local power at the device, 
saving time and money. Delivering up to 15.4 watts of power per 
port, ADC's midspan controllers support a broad variety of 
Power-Over-Ethernet-enabled devices by detecting device 
presence and transmitting appropriate power according to IEEE 
802. af or legacy inline powering standards. 

Product Features 

• Dual compatibility with IEEE 802. 3af and earlier devices 

• Detects device presence and transmits appropriate power, 
achieving dual compliance to IEEE 802. af and Cisco's legacy 
inline powering standards 

• Delivers up to 15.4 watts of power on all ports 

• 24-, 16-, 8- and 4-port platforms available to support diverse 
applications 

www.Processor.com/ADC2 



13625 Technology Drive 
Eden Prairie, MN 55344 
Phone: (952) 938-8080 
Fax:(952)917-1717 
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Physical - Racks & Furniture Advertisement 

CPI's TeraFrame"^^ Cabinet System: 
Infinite Configurability Without Infinite Waiting 



Chatsworth Product Inc.'s new TeraFrame Cabinet 
System is infinitely configurable and can be 
personalized to meet specific data center needs, 
arriving ready to install in five days*. Available in 
three different widths (600, 700 and 800 mm), 
12 heights and 17 depths, choose from 612 
standard sizes to configure a customized solution. 

Designed to solve thermal issues in the data 
center and lessen the need for expensive cooling 
equipment, the TeraFrame Cabinet offers advanced 
thermal control with no single point of failure, thus 
delivering a Tier 4 solution for high-density 
applications and protecting expensive computer 
equipment. Choose from a variety of options and 
accessories to achieve maximum cooling. 



CPI's Snap-In Filler Panels block airflow through open rackmount space, 
keeping hot air in the rear of the cabinet. You can secure filler panels to the 
square-punched equipment mounting rails of the TeraFrame by snapping 
them into place, eliminating the possibility of misplacing hardware. When 
used together with the Air Dam Kit, airflow is blocked around the top, bottom 
and sides, directing cool air to equipment. 

Select from up to 612 sizes to create a custom cabinet tliat arrives ready to install in only five days. 

CPI's TeraFrame Cabinet System gives you the ability to personalize cabinets by configuring the options and 
accessories that work best for your data center without the long lead times associated with customized prod- 
ucts. Designed specifically to solve thermal issues in your data center and lessen the need for expensive 
cooling equipment, the TeraFrame offers new patent-pending thermal control with no single point of failure. 
TeraFrame cable management keeps network and power cables separate, controls power cord slack and 
supports multiple power strips or PDUs for full power redundancy. 

Chatsworth Products Inc. (CPI) is a leading manufacturer of systems 
designed to organize, store and secure IT infrastructure equipment. 
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CHATSWORTH PRODUGTSJNC. 



For More Information: 



www.Processor.com/Chatsworth 



(800) 834-4969 



Racks & Cabinets 

www.Processor.com/ISC5 



19' 



Low Profile 
Server Cabinet 
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• Available in variety of sizes: 
6U, 9U, 12U, 15U, or18U 

• Cabinet depth choice of 
32"D or 39"D 

• Quicl<-release reversible 
hinged doors 

• Universal racl< rails fit all 
major brand servers 

• Vented top and bottom 
panel with cable plate 

• Leveling feet 

To Learn More, Visit: 
www.Processor.com/ISC5 



Information Support Concepts, nc 



714 N. Watson Road, Suite 302 
Phone: (800) 458-6255 



Arlington, TX 76011 
Fax:(817)649-1770 



Racks & Cabinets 

. www.Processor.com/RackmountSolutions1 9 
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RACKMOUNT 

SOLUTIONS, LTD 

where customer service matters 



This unique 19" wallmount 
racl< provides a generous 
30" or 23" useable depth 
and has universal rack 
rails. It's available in 4U, 
6U, and 8U and is perfect for 
IBM, Dell, Compaq, HP, and 
other rackmount servers. 
This rack allows mounting of 
equipment in a vertical 
"knobs up" fashion (visualize 
a pendaflex hanging folder). 
The equipment mounts to 
the backpan for even weight 
distribution. 
Satisfaction Guaranteed 



915S. Jupiter Rd. 
Garland, TX 75042 
Phone: (866) 207-6631 
Fax: (972) 276-6484 
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From 

$2,195 


Technical Workstations 
• Pre-configured or Made to 
Order Units 






• Heavy-duty 11 -Gauge Steel 
Frames, Legs and Shelf 
Brackets 

• Frame Sizes: 72" or 84"H, 
24, 30 or 36"W 

• High-Pressure Laminated 
Desktops 

• Cable and Power 
Management Options 

• Flat Panel or CRT Monitor 
Mounting Solutions 

• Nationwide Delivery and 
Installation 


^ hergo ^^ 


56-01 55th Avenue 
Maspeth, NY 11378 
Phone: (888) 222-7270 
Fax:(888)410-0671 



Application Networl<ing 

www.Processor.com/Procera2 
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The ONLY Converged Platform (CP) that Delivers 
Scalable, Secure End to End Remote Access, User 
Authorization, Two-Factor Authentication and Automated 
Network-Based Bandwidth Shaping and Provisioning in a 
Tightly Integrated, Easy to Manage Appliance. 

Assess, Autiienticate, Autiiorize, Access, 
Audit and Abolish. 



NETWORKS 



intelligence Inside Networks 



1 00 Cooper Court 
Los Gates, CA 95032 
Phone: (877) 776-2372 
Fax: (408)354-7211 



Network & Systems l\/lgmt. 

www.Processor.com/Uplogix 




Envoy is a revolutionary network management solution that 
will change the way you manage your network. By 
automating network support & recovery procedures. Envoy 
reduces errors & accelerates the time it takes to recover 
from network disruptions. Envoy is a 24/7 virtual network 
administrator that addresses 95% of the issues that regu- 
larly cause service outages and degradations. 
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UPLOGIX 

Powering Business Upxime 



823 Congress Ave., Ste. 1200 
Austin, TX 78701 
Phone: (877) 857-7077 
Fax:(512)857-7002 



Router 



www.Processor.com/Edimax 




Quad WAN Broadband Router - PermaLink PRI-684 

• World's only QuadWAN w/ inbound load balancing for 
web hosting. Failover, load balancing between WAN lines 

• Aggregate Bandwidth and one network connection 

• Mix DSL, Cable and Satellite broadband line 
between WAN lines 

• T1 alternative. Combine bandwidths of multiple WAN lines 



^J22^ 



3350 Scott Blvd. #15 
Santa Clara, CA 94054 
Phone:(408)496-1105 
Fax:(408)980-1530 
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Physical - Cable Distribution Advertisement 



New Tools For On-Demand Fiber 
Cable Management 



The ADC FiberGuide™ 
product family now 
includes RiserGuide, a 
riser guidance 
system designed to 
provide cable manage- 
ment where you need 
it, when you need it, 
because cable man- 
agement requirements 
change with network 
requirements. 
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RiserGuide is flexible, 
modular and easy to 
both install and 
remove, allowing for 
on-demand cable man- 
agement and full net- 
work optimization. 



Call ADC for pricing 
Information 



Benefits 

• Provides flexible, "on-demand" cable management 

• Manages patch cords of active equipment up to FiberGuide™ 

• Protects proper bend radius 

• Easy to configure with simple, Snap-Fit™, tool-free installation 

• Designed to meet GR-63 requirements 

• Supported by ADC's cable management expertise 

• Provides a cable management solution that extends beyond the 
"out of the box" solutions that are currently available 

Features 

• Multiple standard width risers 

• Various components that can be installed anywhere on the rise, 
including storage spools, radius limiters and cable guides 

• Mountable within and between racks and in cabinets 

• Half and full slack storage spools available 

• Breakout cable slack storage 



WWW. Processor.com/ADC 



13625 Technology Drive 
Eden Prairie, MN 55344 
Phone: (952) 938-8080 
Fax: (952)917-1717 
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Securing Database Information 

Nonintrusive, high-performance, enterprise-class appliance 

SecurDB™ provides database security and stops "authorized misuse" of business 
information through policy-based intrusion detection, prevention, and compliance 
auditing. It fortifies regulatory compliance through an intelligent policy engine, auto- 
mated audit reporting, and forensic capabilities. 
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External hackers and autho 
rized insiders pose a sig- 
nificant threat for corpo- 
rations and government 
agencies that are under 
increasing regulatory 
requirements to safeguard 
sensitive client informa- 
tion. With high-profile 
security breaches regularly STRONGBiX 

making news, protecting critical 

database information is more challenging than ever. SecurDB significantly improves 
database security by stopping authorized misuse, which is the intentional or uninten- 
tional misuse of information by users with proper credentials. 

SecurDB is a policy-based security appliance that proactively mitigates unauthorized 
database activities. As part of an organization's BIA strategy, SecurDB has zero 
impact on the existing IT infrastructure and simplifies and automates previous manu- 
al processes, making it a cost-effective security solution. 



For more information about SecurDB^*^, visit 
www.Processor.com/Crossroads 




Crossroads 

Assuring Global Information 



Phone (866) 289-2737 or (512) 349-0300 
11 000 N. Mo-Pac Expressway • Austin, TX 78759 
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Communications - Telephony Advertisement 

EdgeConnect 2402 Power over Ethernet Switch for Converged Voice, Video, And Data Networks 

EdgeConnect managed Ethernet switch is ideal for hosted VoIP service providers and is optimized for converged networking when 
combined with Edgewater Networks' EdgeMarc and EdgeView products 




• 24 X 10/1 00Mbps Autosensing 
Ethernet ports 

• 2 X 10/1 00/1 000Mbps Autosensing 
Ethernet uplinks 

• Inline Ethernet power (802. 3af and 
inline power) 

•802.1QVLAN support 

• Full wire-speed forwarding 



The EdgeConnect 2402 Power over Ethernet 
(PoE) switch provides 24 x 10/1 00Mbps autosens- 
ing, inline power Ethernet ports and 2 x 10/100/ 
1000Mbps uplink or high-speed server ports. 

The EdgeConnect 2402PoE provides cus- 
tomers with a single source for managing data, 
video and voice over IP traffic. The EdgeConnect 
allows for simplified VLAN and quality of service 
(QoS) configuration and improved administration 
and management. 

Supporting a wide range of IP phone endpoints, 
the EdgeConnect provides autonegotiation for 
Ethernet links and is 802. 3af and inline power 
compliant. 



The EdgeConnect 2402PoE is avail- 
able now and also offered in conve- 
nient, reduced-cost 5- or 10-pack 
bundles 



www.Processor.com/Edgewater3 
408-351-7200 
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Access Control 

www.Processor.com/Marx 




CrypToken® - A USB Token as Smart Card Alternative! 

Securely stores digital certificates and keys. The CrypToken 
can be easily integrated into PKI solutions or any certificate- 
based security applications (X.509, CAP! or PKCS#11): 
Windows Login • VPN Authentication • Web Access • WLAN 
Security • Email Encryption • Digital Signatures 
Optional: MULTOS with ITSEC E6-high standard support 



J^ SOFTWARE SECURITY 



2900 Chamblee Tucker Rd., BIdg. 9 
Atlanta, GA 30341 
Phone: (800) 627-9468 
Fax: (770) 986-8891 



Access Control 

www.Processor.com/Cloakware 
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Password Management Solution 

CSPM Express is designed to help small to medium-sized 
businesses eliminate hard-coded passwords from their 
applications. New regulations have highlighted hard-coded 
passwords as insecure and unacceptable in any sized 
company. Auditors are now applying increased pressure to 
eliminate hard-coded passwords. 



cloakware 



8320 Old Courthouse Road 
Vienna, VA 22182 
Phone: (703) 752-4833 



Accounting & Logging 

www.Processor.com/DigitalSecurity 




SafeTape - Tape Backup Encryption 

The SafeTape range of secure backup units offers a com- 
plete solution in a single enclosure to simplify the installa- 
tion of a solution to meet the requirements of regulatory 
rules in the financial, medical, research and similar areas of 
commercial, industrial and government users. 
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Digital Security Internationar 



2703 Arlington Blvd. #101 
Phone: (703) 527-8547 



Arlington, VA 22201 
Fax: (703)527-1220 



Page 52 

—Manufacturer Presentation 



Processor.com 



March 24, 2006 



Communications - Security Advertisement 



Network Box: Improved 
File & Email Policy Enforcement 




Network Box has enhanced its 
"Unified Tlireat Management" 

solution with a new break- 
through in file and email policy 
enforcement at the gateway. 



Network Box supports company policies for blocking and/or accepting email file attach- 
ments based on file extension type. The newly released Network Box "file" and "mime" email 
policies blocking engines extend this functionality to a new level and now support blocking 
of attachments based and their actual file or MIME type. 

This means that Network Box systems are now able to block email file attachments based on 
what the files "are," rather than what they "say they are." 

Blocking (or accepting) potentially dangerous file attachments in emails is common practice 
in the network security industry and a powerful tool in the hands of the system administra- 
tor. This functionality lets the administrator set up policies for what types of files are allowed 
in or out of an organization and can be used as an effective defense against executable code 
entering or leaving the protected network. 

However, there is a problem: A file can simply be renamed to bypass the extension policy 
blocks. Although heuristics are present in Network Box scanning systems to prevent this for 
executable code, most systems are vulnerable to such policy avoidance techniques. 

Recent advances in the "ease of use" of desktop operating systems are fast removing 
dependence on extension types for determining which application to pass each particular file 
on to. Newly emerging applications and operating systems are smartly determining that the 
file is intended for them, regardless of the file extension. The intelligence of the gateway pol- 
icy and scanning engine needs to be extended to combat this new threat. 

All Network Box customers have already been automatically updated to this new level of 
functionality and protection, using Network Box's PUSH update technology. 

www.Processor.com/NetworkBox 



NETWORK BOX 



Phone 
(832) 242-5757 
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Data Protection At Gigabit Speeds 

Moving fronn private, leased lines to IP networks is more than a trend; it's the new 
reality of networking. IP networks have indisputable benefits, including lower cost, 
higher speeds and greater flexibility. However, these benefits come at a price- 
increased network vulnerability due to the inherent vulnerabilities of IP. 

The CipherOptics SG1002 data 
protection gateway is designed 
specifically to protect your 
proprietary information and 
intellectual property through- 
out your high-speed IP net- 
work. With its exclusive TILEA™ encryption architecture, the CipherOptics SG1002 
can do what other solutions cannot: deliver wire-speed data protection with com- 
plete network transparency and virtually no latency. This combination of perfor- 
mance and ease-of-implementation is what sets the CipherOptics SG1002 apart 
from routers, VPN blades and firewall extensions and what makes it the best choice 
for data protection at high-speed. 

• No encryption bottlenecks; enables up to 1 .9Gbps full-duplex Gigabit Ethernet 
with AES encryption 

• Ideal for latency-intolerant applications such as VoIP, videoconferencing and stor- 
age networking 

• Ease of installation; "bump-in-the-wire" implementation 

• Complete network transparency; the unit does not affect network traffic and does 
not require intensive management or maintenance 

• Easily integrates into existing IP networks 

• Single-screen policy configuration and centralized policy management 

• Encrypts jumbo frames without degrading network performance 

• Can be set up to drop all packets not coming from encryption counterpart, pro- 
tecting against denial-of-service attacks and potentially obviating the need for 
additional perimeter security devices 

www.Processor.com/CipherOptics2 
Phone:(919)865-7330 
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Intrepid 6000 XPM Blade 




For companies that have already made investments in 
directors, the McDATA XPM Blade is an ideal solution for 
adding maximum performance to the infrastructure. The 
XPM Blade is an expansion card that slides into an existing 
McDATA Intrepid® 6064 or Intrepid® 6140, boosting the 
director to lOGbps performance — without disruption. It 
provides faster fabric bandwidth while maximizing the 
usage of existing campus/MAN Fibre Channel lines, 
reducing costs for your enterprise. It lets you consolidate 
and simplify your infrastructure by reducing the number of 
interswitch links (ISLs), translating into a more-efficient 
SAN requiring fewer management resources. And fewer 
links means a more streamlined network and less risk for 
your essential data. 

• Add more bandwidth at lower total cost 

• Simplify management 

• Increase efficiency of your infrastructure 

• Leverage existing investments 



380 Interlocken Crescent 
Broomfield, CO 80021 
Phone: (800) 545-5773 
Fax: (720) 558-3860 



www.Processor.com/McData3 
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D-Link® NetDefend™ Unified Threat 
Management Solutions for SMBs 




Unified Threat Management 
Enterprise-Level Protection 
Secure Remote Access 
Compatible with Check 
Point Security Services 



DFL-CP310 



The new NetDefend security appliances from D-Link are specifically 
designed for small and medium businesses (SMBs) and offer affordable 
and easily administered unified threat management (UTM) protection 
against potential disastrous and costly attacks to the office network. 

The D-Link NetDefend DFL-CPG310 (Wireless) and DFL-CP310 
(Ethernet 10/100) deliver enterprise-level UTM features in a single device 
powered by Check Point's advanced Embedded NGX™ with Application 
Intelligence™ technology and market-leading Firewall-1™ and VPN-1™ 
software. The inclusion of Check Point's software provides SMB users 
with complete UTM protection from Internet and network-based threats. 

The feature-rich NetDefend secured by Check Point devices are 
designed to ensure maximum efficiency and security of network band- 
width and allow proper usage of Internet resources, such as instant mes- 
saging, peer-to-peer (P2P) file sharing, and File Transfer Protocol (FTP). 
In addition, D-Link's newest SMB security devices provide protection to 
all PCs on the network by blocking viruses at the gateway, before they 
enter the network. 

The NetDefend devices also make it easier for company employees to 
securely access the office network from remote locations using the VPN 
capabilities. They also allow for business expansion as VPN usage 
increases. 



D'LinR 



(888)978-2251 (XSTACK1) 
www.Processor.com/D-Link5 
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Complete VoIP Lifecycle 
Management 

Unlike current VoIP management solutions, 
Packet Island's solution enables service providers 
and VARs to offer VoIP network preassessment, 
VoIP service monitoring, and VoIP SLA manage- 
ment as branded services at a price point the SME 
market can afford. 

The Packet Island offering utilizes a carrier-grade 
SaaS platform, called PacketSmart™, located at a 
hosting facility and low-cost, plug-and-play, 4"x4" 
microappliances deployed within each SME net- 
work. Accessible from any Internet-connected 
computer, the PacketSmart™ service allows ser- 
vice providers and VARs to provide network 
assessment and VoIP troubleshooting services 
without expensive truck rolls to customer sites. 
The solution, which supports both SIP and Cisco's 

SKINNY-based VoIP installations, provides remote visibility into all aspects of live 

VoIP calls, including: 

• Detailed, real-time, per-second granularity graphs of key metrics: 

-MOS estimate of VoIP call leg 

- Packet loss 

- Jitter 

- Packet Rate 
-And more... 

• Real-Time QoS and payload analysis of media streams 

• Live route analysis to help pinpoint router congestion 

• Full call flow signaling graphs with full dump of every signaling message 

• Traffic flow analysis (voice vs. data) 

Packet Island offers a complete service package, including VoIP training and 
second-level support, for service providers and VARs to start delivering branded 
VoIP lifecycle management services to the SME market today. 

For more information, to learn where to buy, or to become a reseller, please visit the 
following Web site or contact us directly by email or phone. 

www.Processor.com/Packetlsland 



Phone 
(650) 492-4858 
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Antispyware 

www.Processor.com/Barracuda2 




Only 

$3,398 

Firewall 310 model 
Additional sizes available 



• Stops spyware downloads (including drive-by downloads) 

• Stops virus downloads 

• Blocks access to spyware Web Sites 

• Detects spyware access to the Internet 

• Facilitates spyware removal • Block offensive Web Sites 

• No per user fees! Very Affordable! 

• Call 1-888-ANTI-SPAM for your free evaluation 
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SPAM, SPYWARE AKD 1M FIREWALLS 



385 Ravendale Drive 
Mountain View, CA 94043 
Piione: (408) 342-5400 
Fax:(408)342-1061 
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Intrusion Prevention Up To 60Gbpsl 

TippingPoint M60 sets new benchmark performance 

The TippingPoint M60 is the industry's first Intrusion 
Prevention System (IPS) chassis and corresponding IPS modules 
able to scale up to 60Gbps. 

As network bandwidth and throughput increase, enterprises 
demand security products that can meet those performance 
requirements in order to ensure real-time security. The 
TippingPoint M60 chassis supports 10 Gigabit interfaces and is 
available in 7-, 10- or 14-slot versions that hold the new IPS 
modules. It responds to customer demand for increased port 
count for greater network segmentation and higher throughput. 

Three IPS module versions correspond with the TippingPoint 

M60 chassis: the T5000, a SGbps IPS module; the T2000, a 

2Gbps IPS module; and the Tl 000, a 1 Gbps IPS module. Each TippingPoint M60 

module offers the same functionality as the systems in the 

award-winning TippingPoint Intrusion Prevention System product line, flowever, the new IPS modules offer 

1 2 Gigabit Ethernet ports, either copper or fiber, which is a 50% increase in port density over the existing 

TippingPoint Intrusion Prevention System product line. This allows for a maximum of 144 Gigabit Ethernet 

ports, which gives customers greater ability to segment the network. In addition to working with the 

TippingPoint M60 chassis, the IPS modules also work seamlessly with the 3Com® Switch 8800. 

Each IPS module is capable of more than 2 million simultaneous connections and 1 million connections per 
second with switch-like latency of less than 1 50 microseconds. The IPS modules block worms, viruses, Troians, 
Spyware, Phishing and Denial of Service attacks and are updated on a regular basis to protect against the lat- 
est threats through the TippingPoint Digital Vaccine® service. 

For More Information, Visit: 
www.Processor.comAippingPoint2 
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a division of 3Com 



(888) TRUE IPS 
(888) 878-3477 



Database Security 

www.Processor.com/Crossroads 



StrongBSx 
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SecurDB is a policy-based security appliance that proac- 
tively mitigates unauthorized database activities. As part of 
an organization's BIA strategy, SecurDB has zero impact 
on the existing IT infrastructure and simplifies and auto- 
mates previous manual processes, making it a cost-effec- 
tive security solution. For more information, please visit 
www.Processor.com/Crossroads 
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Crossroads' 



f Assuring Global Information 



11000 N. Mo-Pac Expressway 
Toll Free: (866) 289-2737 



Austin, TX 78759 
Phone:(512)349-0300 



IDS/IPS/DoS 

www.Processor.com/Reflex 




Starting From 

$6,500 



Interceptor - Stops Network Attacks in Real Time 

Internal & External Protection from DoS, DDoS, Worms, 

Viruses, Syn Floods, Trojans, Scans and Access Control 

Listed by Gartner as "Pure Play" in IPS 

6 Different Intrusion Detection Models 

Integrated antivirus (Optional) 

Config available supporting ADSL to Gigabit environment 
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REFLEX 

SECURITY 



5730 Glenridge Drive - Suite 10 
Atlanta, GA 30328 
Phone: (888) 872-7555 
Fax: (770) 408-2035 



PROCESSOR 

Subscribe Today! 



Call (800) 819-9014 



or. 



Subscribe 
Onlin 

Go to www.processor.com 




Multifunction Appliance 

www.Processor.com/NetworkBox 




Hybrid Firewall, Active IDP, IPSec VPN 

12 AV methods to filter SMTP, POPS, IMAP4, HTTP & FTP 
Antispam system proven to eliminate 98% of spam 
Content Filtering and Company Policy Enforcement 
Remotely Managed and Updated 24/7 using proprietary 
secure PUSH technology 

Enterprise Quality for the SMB Market 



NETWORK BOX 



2825 Wilcrest Drive, Suite 620 
Houston, TX 77042 
Piione: (832) 242-5757 



Serial Extender 

www.Processor.com/NextWarehouse2 
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The NPort 5600 Series provides a convenient and trans- 
parent Ethernet connection that not only protects your cur- 
rent hardware investment, but also ensures future network 
expandability. Perform some simple configuration tasks, 
and you'll be ready to network your existing serial devices. 
Moreover, NPort 5600 can transparently transmit data bi- 
directionally between the serial and Ethernet interfaces. 



NextWarehousec 



14712 Franl<iin Ave, Unit A/B 
Tustin, CA 92780 
Piione: (877) 235-6628 
Fax: (714)277-4419 
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Quintum's new Remote Management Session Server simplifies the 
installation and management of remote Tenors for ISPs, service 
providers, and network administrators. The RMSS provides a secure 
and centralized management interface within a Tenor network that 
allows newly installed Tenors to be registered, configured, and managed 
remotely, even those behind NAT firewalls. The remote management 
capability eliminates the need to involve enterprise customers in trou- 
bleshooting and upgrades. Tenors can be managed remotely anywhere, 
anytime via Telnet, FTP, or the Tenor Configuration Manager (GUI). 

Tenor VoIP switches and gateways support "drop-in installation" and will 
automatically obtain an IP address and auto-register with the RMSS. 
The RMSS can then email the person responsible for managing that 
Tenor product that it is "online." The Tenor can then be managed remote- 
ly. A new configuration wizard is also included with Tenor Switch prod- 
ucts and can be utilized for simple configuration via the RMSS. The 
Remote Management Session Server can register up to 5,000 remote 
Tenor switches and can manage up to 100 Tenors simultaneously. 



For more information, please visit 

www.Processor.com/Quintum 
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1-877-SPEAK IP (1-877-773-2547) 
1-732-460-9000 (Outside the U.S.) 
1-732-544-9119 (Fax) 
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Web-based Management Console 




Strata Guard™ is an award-winning family of network-based IPS/IDS (intrusion 
detection/prevention systems) that provide real-time, zero-day protection from 
network attacks and malicious traffic. With four different models and two deploy- 
ment options, Strata Guard protects your enterprise from the network perimeter 
to the core, including remote and internal segments. 

Strata Guard employs six distinct attack-detection technologies for 
comprehensive network protection. With signature-based and behavior-based 
attack detection, deep packet inspection, and protocol anomaly analysis. Strata 
Guard terminates network-, application-, and service-level attacks including 
worms, Trojans, spyware, port scans, DoS and DDoS attacks, server exploit 
attempts, and viruses before they infiltrate the network and cause real damage. 

Beyond blocking malicious attacks. Strata Guard enforces your network usage 
polices and can block peer-to-peer file sharing, instant messaging, chat, 
prohibited browsing activity, and worm propagation. It detects anomalous 
activity such as spoofed attack source addresses, TCP state verification, and 
rogue services running on the network. 

Highly automated. Strata Guard is designed for ease of use and streamlined 
administration and management. Through its multilayered Dynamic Attack 
Qualification™ technologies. Strata Guard eliminates false-positives. Its 
multinode, multi-user management capabilities allow for enterprise-wide 
deployments and provide appropriate levels of control for the full range of 
users requiring access to security data. 

www.Processor.com/Still2 



361 Centennial Parkway, Suite 270 
Louisville, CO 80027 
Phone:(303)381-3800 
Fax: (303) 381 3881 



BStJIISecure^Strata Guard" 

Protects you from the cost otmaiicms attacks. 
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OptimANAT'^ CP3604 powered by 

PortWise ^ 



The ONLY Converged Platform (CP) that 
Delivers Scalable, Secure End to End 
Remote Access, User Authorization, Two- 
Factor Authentication and Automated 
Network-Based Bandwidth Shaping and 
Provisioning in a Tightly Integrated, Easy 
to Manage Appliance. 



The OptimANA CP3604 is powered by 
PortWise's flagship product, PortWise 4.0, 
a comprehensive software platform offering 
that addresses the six 'A's so critical to 
ensuring secure remote application 
access: 

Assess, Authenticate, Authorize, 
Access, Audit and Abolish. 

Procera's OptimANA CP3604 provides 
new levels of secure remote access man- 
agement coupled with two-factor based 
authentication that meets the Federal 
Financial Institutions Examination Council 
(FFIEC), a group that sets standards for 
banks, a new directive to increase identity 
security for online banking. Because the 
FFIEC believes that single-factor authenti- 
cation (the use of name and password) is 
not inadequate to protect users against 
recent Internet scams such as phishing, 
pharming and remote access Trojan (RAT) 
attacks, all U.S. online banks have been 
issued a highly suggestive mandate to 
implement two-factor authentication for all 
online banking by the end of 2006. 

The CP3604 integrated security appliance 
combines the functionality of multiple point 
products (SSL VPN Access, 2 Factor- 
Authentication, User Authorization, 
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Intelligent bandwidth management and 
provisioning) and offers a significant perfor- 
mance and scalability advantage of up to 
300% over access-only SSL VPN products 
at a comparable price. It also enables sig- 
nificant reductions in administration com- 
plexity and ongoing management cost 
through the systems integrated software. 

KEY DIFFERENTIATORS 

• Combines Functionality of 4 Different 
Point Products 

• Pricing Competitive with SSL VPN 
Access Only Products 

• Significant Cost and Maintenance 
Reductions 

• Increased Performance and Scalability 

BENEFITS 

• Unified management 

• Wire-Speed performance 

• LDAP policy integration 

• High availability 

• RADIUS authentication support 

• Spoofing prevention 

• ARP poison prevention 

• Block Instant Messengers 

• Control Peer-to-Peer applications 

• Manage abnormal SSL connections 

• Unlimited nodes 

www.Processor.com/Procera2 



100 Cooper Court 
Los Gatos, CA 95032 
Phone: (877) 776-2372 
Fax: (408) 354-721 1 
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New Hydra Privacy Card Series I 

Combines "Suite B" Encryption, 
strong Authentication, and OATH OTP 




'Ml: 
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The Hydra Privacy Card (Hydra PC) Series II is a unique, portable multi- 
functional security device that combines removable/replaceable 
miniSD™ memory with the highly secure Suite B cryptographic algo- 
rithms. This compact, high-speed encryption device is ideal for protect- 
ing, storing, and transporting critical data for markets with regulatory 
requirements to protect personal or mission-critical information, such as 
the financial, healthcare, and government industries. 

• The Hydra PC also enables strong authentication for Microsoft® Windows® 
applications supporting digital certificates, such as smart card logon, secure 
email, and encryption. In addition, the Hydra PC supports One-Time Password 
authentication based on the OATH open standard. 

• The multifunctional Hydra PC Series II, which is designed for PIPS 140-2 Level 
3 validation, delivers advanced authentication security services. Encrypted files 
can be stored and transported on the replaceable miniSD memory media or the 
local hard drive. 

• The Hydra PC is extremely cost effective, as the standard miniSD memory 
media can be upgraded as larger memory sizes become available. You do not 
need to replace the entire Hydra PC when more memory is required. 

• An optional personal ID Verifier sleeve adds secure PIN entry with a display 
plus a biometric fingerprint sensor for true three-factor authentication without the 
risk of PIN or fingerprint compromise through the computer. 

• Compact, portable design with faster than 20MBps encryption data rates and a 
USB 2.0 connection provides convenience and high-speed performance. 
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For pricing information or to place an order, call 

1-408-545-0103 

or visit 

www.Processor.com/SPYRUS 
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SAN Routers 




Eclipse 1620 SAN Router 

Connect to IP backbones, Fibre 
Channel fabrics, and a wide variety 
of end systems with this capable 
and affordable multiprotocol stor- 
age switch. The Eclipse™ 1620 
supports standard protocols such 
as iSCSI, iFCP, and E_Port and 
can be used concurrently for busi- 
ness continuance/disaster recovery 
plans, storage consolidation, 
remote tape vaulting, content distri- 
bution, and iSCSI access to Fibre 
Channel storage. 

• FC, Ethernet, iSCSI, and iFCP 
connectivity 

• Compression to lower WAN band- 
width costs 

• Fast Write technology maximizes 
throughput across long distances 

• E_Port for integration into existing 
multivendor fabrics 

• Offers Fast Ethernet or Gigabit 
Ethernet connectivity 

• Support for full fabric, private and 
public loop FC devices 

• High performance with an afford- 
able price 

www.Processor.com/McData 

380 Interlocken Crescent 
Broomfield, CO 80021 
Phone: (800) 545-5773 
Fax: (720) 558-3860 
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Eclipse 2640 SAN Router 

The McDATA Eclipse™ 2640 SAN 
Router is the next generation of 
multiprotocol storage solutions. It 
delivers multivendor, multiprotocol 
connectivity within the data center 
and beyond. The Eclipse™ 2640 
supports industry-standard proto- 
cols such as iSCSI, IFCP, and 
E_Port and can be used for SAN 
island integration, business contin- 
uance/disaster recovery planning, 
storage consolidation, remote tape 
vaulting, content distribution, and 
iSCSI access to Fibre Channel 
storage. 

• FC, Ethernet, iSCSI, and IFCP 
connectivity 

• Broadest range of E-Port interop- 
erability with multivendor fabrics 

• True FC routing for maximum 
scalability and fault isolation 

• Compression to lower WAN band- 
width costs 

• Fast Write technology maximizes 
throughput across long distances 

• Offers both Fast Ethernet or 
Gigabit Ethernet connectivity 

www.Processor.com/McData2 
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Patton Electronics has expanded its EtherBITS^"^ line of serial 
device servers with two low-cost options for connecting RS-232 
devices to Ethernet networks. The Model 2232 provides a wired 
10Base-T connection and the Model 2211 delivers a wireless IEEE 802.11b 
Wi-Fi connection. Both models support open-standard TCP/IP with serial 
RS-232 data rates up to 115Kbps. 

Model 2232 EtherBITS™ Single-Port RS-232 Device Server 

This low-cost single-port device server lets you monitor, control, and collect data from any 
async RS-232 device over any IP network. 

• Control and Monitor Serial Device-Link asynchronous serial devices 
and terminals to your IP network 

• Supports a Wide Range of Data Rates-User-selectable async 
data rates up to 11 5.2Kbps 

• Connects Directly to the LAN~10Base-T LAN connection 
via shielded RJ-45 connector 

• Standard TCP/IP Protocols Supported~ARP, ICMP, TCP, 
DHCP client. Telnet 

• COM Port Redirector Software Included-Windows-Tactical COM Port 
Red i rector Linux-vtty drivers 

For More Information, visit www.Processor.com/Patton1 



Model 2211 EtherBITS™ Wireless Single-Port Device Server 

The best, most cost-effective method to control, monitor, and collect data from your 
RS-232 serial devices over a wireless local area network. 

• Control and Monitor Serial Device-Control and monitor your serial asynchronous 
terminals and devices over the local area network 

• Supports a Wide Range of Data Rates-User-selectable async data rates 
up to 115.2Kbps 

• Connects Directly to the Wireless LAN-802.1 lb Wi-Fi lOBase-T 
LAN connection via built-in WiFi module; 64-bit WEP security 

• Standard TCP/IP Protocols Supported-ARP, ICMP, TCP, 
DHCP client. Telnet 

• COM Port Redirector Software Included-Windows-Tactical 
COM Port Redirector Linux-vtty drivers 

For More Information, visit www, Processor.com/Patton2 





(301)975-1000 
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PATTON Electronics, Co. 

7622 Rickenbacker Drive, 
Gaithersburg, MD 20879 



Serial Extender 

www.Processor.com/NextWarehouse 
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The NPort 5110 serial device server is designed to make 
your industrial serial devices Internet-ready instantly for 
PCS and security market applications. The compact size of 
the NPort 51 1 device server makes it the ideal choice for 
connecting your RS-232 serial device, such as a card read- 
er or payment terminal, to an IP-based Ethernet LAN, mak- 
ing it possible for your software to access serial devices. 



NextWarehousec 



14712 Franklin Ave, Unit A/B 
Tustin, CA 92780 
Piione: (877) 235-6628 
Fax: (714)277-4419 



Telephony Accessory 

www.Processor.com/Eicon 




Eicon Networks is a world leader in high quality communi- 
cation products for networked business applications. 
Eicon's Diva Server™ products are communication adapters 
for voice and speech enabled applications, conferencing & 
unified communications. Our Software Development Kit 
(SDK) is a comprehensive, user-friendly development envi- 
ronment for Diva Server adapters. 



^icon 
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2805 N. Dallas Pkwy., Ste. 200 
Piano, TX 75093 
Piione: (972) 473-4500 
Fax:(972)473-4510 



Wireless LAN 

www.Processor.com/Trend 




TEW-611BRP 



108Mbps 802.11 g MIMO Wireless Router 

» Robust wireless solution to extend wireless coverage and 

improve network performance 
» Compatible with 802.1 1g and 802.11b 
» Intelligent stream handling & automatic traffic prioritization 
» Built-in SPI firewall to protect you from hackers 
» Perfect solution for small businesses and home offices 



TREHDnET 



3135 Kasiiiwa Street 
Torrance, CA 90505 
Piione: (310) 891-1100 
Fax:(310)891-1111 




IN 

GOMBINIITION 

Hqw Dq Vbu Research S 
Make Viui Buying DeGision? 

The proven track record o1 Processor's print issue and Web site offer an 
unbeatable combination! 

When you're looking for product or buying Information, turn to the print 
issue for a wide variety of current produas from our list of hand-selected j 
manufacturers and resellers. 



Once you're ready to buy, turn to 
our Web site to connect with 
companies offering the products 
and services you need. 




FOR MORE INFORMATION CALL:(&00) 247-^ 
INTERNATIONAL CALLS: (402) 479-: 



OR CONTACT US ON THE WEB: 



Wireless Analysis 

www.Processor.com/BVSystems2 
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Yellowjacket™ is a passive, 
calibrated wireless receiver 
module that interfaces with 
HP's iPAQ in sweeping, 
installing & optimizing 2.4GHz 
Wi-Fi networks, WISPs & 
Hotspots. The receiver mea- 
sures spectrum analysis on 
all 802.11 (specify B, A or G 
model) channels allowing 
users to determine PER, 
SSID, RSSI as well as SNR 
and multipath (802.11b 
model). Yellowjacket™ also 
supports true direction finding 
and MAC security auth lists. 



255 Liberty Street 
Metuchen, NJ 08840 
Phone: (732) 548-3737 
Fax: (732) 548-3404 



Wireless Security 

www.Processor.com/NetworkGuardian 




The Secure Access Point is a multifunction security appli- 
ance that provides a variety of security functions. Firewall, 
Virtual Private Network, Intrusion Prevention System, 
Network Address Translation, Dynamic Host Configuration 
Protocol, Domain Name Service (DNS) & Secure Web 
Server are among the capabilities of the Secure Access 
Point. www.Processor.com/NetworkGuardian 



^Network 
GUARDIAN 



7858 La Verdura Drive 
Dallas, TX 75248 
Phone: (866) 642-4732 
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TAGS Authentication Gateway 

The Authentication Gateway provides a fast path deployment that 
offloads authentication from the Web application. 

The TAGS Authentication Gateway is a Web server that pre-integrates TAGS APIs, 
removing the need for integration at the Web application, which significantly simplifies 
the deployment of multifactor authentication. In addition, it has hooks for a variety of 
passive authentication methods and fraud detection, freeing the Web application from 
managing the authentication process and offloading integration with fraud detection for 
real-time risk assessments on transactions to TAGS. 

The TAGS Authentication Gateway ships on an appliance. It contains a Web server and 
arrives pre-integrated with the TAGS APIs. The Gateway is designed to integrate easily 
with any SAML-aware application. The Gateway also provides hooks for easy integra- 
tion with passive authentication, secondary authentication, and fraud detection. 

Authentication Management 

When a user requests login, the Web application hands off the session to the Gateway, 
which manages the authentication process. Once authenticated, the user is returned to 
the Web application. 



Benefits 

• Deploys quickly 

• Pre-integrates APIs 

• Offloads authentication complexity 

• Standards based 



Additional enhancements to TAGS include integration with OATH, Vasco®, and 
Activldentity® (Nasdaq: AGTI) one-time password systems and a Macintosh® version of 
the TAGS ID Tool. By integrating OTPs (one time password systems) with TAGS, 
TriGipher has made one-time password systems part of a single authentication architec- 
ture, making it easy to migrate users to OTPs as desired and hiding the complexity of 
supporting multiple OTP types in your environment. 

Pricing and Availability 

Base pricing for TACS starts at $100,000, which includes four appliances, management 
tools, APIs, and support for 25,000 users. The TACS Authentication Gateway will be 
available as a separate component on March 30 at a starting cost of $15,000. The new 
version of TACS, 3.2, is available immediately. 

For More Information Call: (650) 372-1300 
Visit: www.Processor.com/TriCipher 
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Communications - Video Advertisement 

Polycom's New Instructor RP Videoconferencing And 
Interactive Whiteboard Solution 

Polycom's Instructor RP integrates Polycom's market-leading VSX™ group 
videoconferencing and collaboration system with an interactive whiteboard solu- 
tion. Specifically designed to provide superior videoconferencing combined with 
instructional tools, Polycom's Instructor RP allows customers to use a system 
that integrates videoconferencing with an electronic whiteboard in a seamless 
and natural environment — all without the use of a PC. 

The interactive learning solution is a high-quality conferencing and instructional 
learning tool for all educational environments, corporate training, and custom 
meeting environments. Because the new Instructor RP does not rely on a PC to 
function, teaching and learning is as easy as talking and picking up a pen to 
write. In addition, trainers also have the ability to use the interactive whiteboard 
as their display device and by using a pen, annotate over content, curriculum, or 
live video sources. 



Key benefits of the Polycom Instructor RP: 

• Ability to use touch control to operate the VSX user 
interface directly on-screen 

• Camera touch control directly on screen 

• No PC required for operation 

• Simultaneous display of conference participants 
and data (People+Content™) 

• Class annotation over various sources, including 
motion video and data applications 

• An integrated interactive videoconferencing solution 

• Camera touch control directly on screen 

• A self-contained cabinet/projection unit driven by a 
easy-to-use VSX user interface without the 
requirements of a PC 

• Automatic transmission of People + Content 



For More Information on the Polycom Instructor RP: 
www.Processor.com/Polycom or (800) 765-9266 (POLYCOM) 
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Software - Security Advertisement 

Trend Micro InterScan Web Security Appliance 

Integrated gateway hardware solution protects against threats such as 
spyware, malware, and phishing and triggers automated damage cleanup 




• Comprehensive Web Security • Leading Virus Protection 

• Antiphishing • Antispyware 

• URL Filtering IVIodule • Scalable and Flexible 

• Centralized Management and Coordination 

InterScan"^'^ Web Security Appliance is a new gateway-based hardware 
solution with unique capabilities designed to provide enterprise organiza- 
tions with comprehensive frontline protection against malware and con- 
tent security threats. 

The InterScan Web Security Appliance acts as the first line of defense 
against threats such as spyware, grayware, viruses, and phishing. It can 
trigger automatic agentless endpoint cleanup via collaboration with 
Trend Micro™ Damage Cleanup Services. It also provides malware 
detection and blocking, URL filtering, antiphishing, and other features to 
prevent threats such as spyware from entering the network. 

The arrival of InterScan Web Security Appliance occurs at a time when 
spyware and many other content security threats are presenting daunt- 
ing challenges for IT organizations and end users. For instance, in July 
2005 Trend Micro conducted a global survey of enterprise end users that 
revealed 39% of respondents feel IT can do more to prevent them from 
falling victim to spyware and phishing. That same year, a survey con- 
ducted by IDC revealed that spyware was considered the second great- 
est security threat among enterprise organizations. 



(888) 762-8736 option #4 
www.Processor.com/TrendMicro3 
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SecurStor SATA FC-R / Enterprise Storage 

For missiai critical databases, email, web services or any 
cluster configuration. Scalable 1 60GB to 32TB. Dual Fibre 
O'lannel lx>st Interfaces (SAN). Redundant controllers for 
Active/Active, no single point of failure redundancy. 
Supports optional JBOD attachment for growing storage 
capacity. 
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(1) Find a product that interests you. 

^ZJ Type the URL into your browser. 

\^3/ In almost all cases, you're taken to that product's page on the 
manufacturer's Web site. 

If you don't have a copy of Processor handy and there's a 
manufacturer you'd like to learn more about, try typing in 
www.Processor.com/manufacturername. 
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Communications - Network & Systems Advertisement 

Agilent Technologies FrameScope Pro handheld 

Ethernet-performance analyzer accelerates VoIP 

service tune-up and troubleshooting 

Tester reduces time-to-resolution in VoIP service troubleshooting, 
provides unambiguous service level verification, documentation 

Agilent Technologies' VoIP test kit for the N2620A FrameScope 
Pro handheld Ethernet performance analyzer is the most com- 
pact Gigabit Ethernet troubleshooting and RFC 2544 network 
performance benchmarking tool in its class. Capable of generat- 
ing traffic up to full Gigabit line rate and equipped with optical 
and electrical ports, it provides end-to-end Ethernet testing 
across the entire network infrastructure needed for the provision- 
ing of triple-play services. 

The new VoIP testing capability helps network installers and ser- 
vice providers quickly and more efficiently deploy voice services 
to Ethernet-based networks. Network qualification that goes 
beyond bandwidth measurement ensures a smoother transition 
to VoIP, and FrameScope Pro provides the visibility of those net- 
work conditions that directly affect the voice quality. 

Benefits of FrameScope VoIP include: 

• Unique Autotest feature for both troubleshooting 
and network prequalification, which delivers detailed 
test results with minimum configuration effort. 

• Upgradeability to VoIP testing for existing FrameScope 
Pro analyzers, which protects customer investments. 

• Predefined performance test suites, which allow 
operators to run tests easily by pressing a single button. 

• Remote control via any Web browser, allowing for 
central troubleshooting, monitoring and reporting, 
which eliminates costly dispatches. 

• Support for PPPoE (Point-to-Point Protocol over Ethemet), 
which accommodates dial-in configurations. 

• Active and passive Autodiscovery, which help to 
automatically identify network resources and rogue stations. 

The Agilent N2620A FrameScope Pro VoIP is available now starting at $6,300 

; For More Information 

{Cv Agilent Technologies www.Processor.com/Agilent 

* (970) 679-5397 
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Communications - Switch Advertisement 

Foundry Networks Introduces NEW 10 Gigabit Switches 
for Application Acceleration and Delivery 

Two New ServerlronGT 10 Gigabit Switches Enable 
Application Acceleration, Enhanced Security and 
Integrated SSL Acceleration for Secure Web and VoIP 
Services for business-critical content, commerce, and 
communication services. 




The ServerlronGT C and E Series 10-GbE application switches include 
highly intelligent application traffic management, acceleration, and securi- 
ty features to help enterprises, service providers, and e-commerce busi- 
nesses deliver IP and Web services with superior availability and perfor- 
mance. The modular design of the switches enables on-demand expan- 
sion and performance upgrades onsite, including the flexibility to add 
high-performance integrated SSL acceleration for secure Web service 
delivery. 

The ServerlronGT C Series 10-GbE switch features an innovative two 
rack units (2U) high compact modular three-slot design and is ideal for 
space-constrained data centers. It packs the power of a data-center-class 
high-performance switch in the size of a traditional PC appliance. The 
device's one available slot may be used to add port density, insert a sec- 
ond active management module for doubling performance, or integrate 
SSL acceleration with an optional service module. The ServerlronGT E 
Series 10-GbE switch offers higher expansion capacity with a four-slot 
design and features front power supplies for enhanced serviceability. The 
management modules, line modules and SSL service modules are inter- 
changeable between the two chassis, thus offering added expansion flexi- 
bility for the future. 



For More Information Please Visit: 

www.Processor.com/Foundry 

(408)586-1700 
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Communications - Security Advertisement 

Extreme Networks' CLEAR-Flow Network-wide Security 

Organizations are relying upon their network to deliver all infor- 
mation and communications, and due to the wide-ranging types 
of attacks, security is now as important as bandwidth. Until now, 
because of limits to security technology, IT managers have had 
to make choices, deciding which links are the most crucial to 
protect, opposed to securing the entire network. 

A better answer has been delivered with Extreme Networks' net- 
work-wide security solution, which incorporates the advanced 
CLEAR-Flow security rules engine and its Virtual Security 
Resource (VSR) to scan all traffic, even across 10 Gigabit links, 
and brings mitigation time for day-zero threats (attacks with no 
signature or published behavior pattern) down to seconds. It is 
the first truly scalable and dynamic response solution to monitor, 
detect, contain and mitigate attacks instantaneously. CLEAR- 
Flow examines all traffic flows from within the core switch and 
can immediately take action on suspicious traffic that it encoun- 
ters or can act to hand off the traffic to a separate appliance. 
Extreme's VSR, to perform additional scrutiny. 

Extreme Networks' Sentriant VSR appliance provides threat 
analysis and mitigation using behavior-based detection rather 
than signatures. The Sentriant is not an inline device, it creates 
no performance impact on the network and doesn't jeopardize 
network availability even when day-zero threats are masked 
under DoS attacks. 

The combination of Extreme Networks' CLEAR-Flow and the 
Sentriant VSR appliance takes a crucial step beyond just mea- 
suring traffic or sounding alarms-it delivers automated enforce- 
ment, containment and mitigation capabilities throughout the 
network. This reduces the time for day-zero threat mitigation 
from days or hours, down to just seconds. 




www.Processor.com/Extremenetworks 
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Communications - Content Networking Advertisement 

New Enterprise Manager from F5 Delivers 

Comprehensive Solution for Managing and 

Maintaining BIG-IP® Devices 

Provides a complete toolset for 
centralized maintenance, manage- 
ment and operation; Appliance 
increases productivity and reduces 
costs and complexity. 

F5 Networks, Inc.'s Enterprise Manager is a new appliance 
designed to save customers time and resources with a comprehen- 
sive set of tools for maintaining, managing and operating F5 BIG- 
IP® version 9 Application Delivery Networking devices. Enterprise 
Manager's easy-to-use centralized management interface includes 
features that automate common tasks to accelerate deployment 
and reduce the total cost of ownership. The product features tools 
for centralized software management, device inventory and control, 
centralized configuration backup and restore, and centralized SSL 
certificate management, with all features utilizing a secure iControl 
connection to the devices. 

Enterprise Manager on the TMOS platform offers customers dis- 
tinct advantages. It provides a coordinated and efficient manage- 
ment strategy that is centrally controlled, while the processing and 
workload is distributed. Enterprise Manager gives customers clear 
visibility into their application delivery network configuration and 
includes powerful features that accelerate a network manager's 
ability to perform daily, weekly or monthly tasks. Highlights of 
Enterprise Manager include: 
BIG-IP Centralized Software Management 
BIG-IP Centralized Configuration Backup & Restorability 
BIG-IP Centralized SSL Certificate Repository 



i^ 



Visit - littp://www. Processor.com/F5 



F5 Enterprise Manager 500 is available immediately. For more information on Enterprise Manager, 
401 Elliott Ave West • Seattle, WA 981 19 • Phone: (866) 543-9373 
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End Nmles - Si'r\-cr A]/pli<!iice AifvcrU'ii'i/H'iil 

Barracuda Spam Firewall 900 

New Barracuda Spam Firewall 900 Raises the Bar for Spam 
and Virus Filtering for Large Organizations 




S29,999 

NO PER USER LICENSING FEES! 

22 milion emails per day capacity 
1 5-30,000 active email users 



The Barracuda Spam Firewall 900 offers the largest quarantine 
storage capacity and the fastest throughput available for an email 
gateway appliance. 

The Barracuda Spam Firewall 900 builds on the power and reliability 

offered with all Barracuda Spam Firewall solutions, and it includes 300GB 
storage capacity for quarantined messages and four CPUs for higher-vol- 
ume email processing. Similar to its predecessor, the Barracuda Spam 
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\\hcre mancuvtfring i porta Wc >pot cooler is 
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■ Mtei'osufl is icainin]; up wiih Whale 
('oniriiunii-uUiHH (o support a tiyhrid tPStv 
anil SSL VPN appliLiiH'c for large Nisirte-^scs 
Called Whale Intclligeni Applicalion 
Gateway, the appliance uill he based on 
Wluk luidv^Lin: ami SSL VPN soil ware in 
lardL'm with Micio^oH ISA Server 2(K>I\ 
IPSo' VP\ ,vh-' WVb ;.n'vv :in.t.-.m. 



US i^:' u.;i.i turn- control. rcconrrecUon. 
n. V 111 ic firmware di»wriloads. Ttic 
\\ II >s.\ r,'?(KK>/XP compaiiMe gateway 
also team res a pon mapping utility. 



■ Bt;]kiti*s iic^^ Cabtel-icc VSli Hub is tlio 
first USB Hub thai divMi'i atiuirv a cable 
that connccis lo ihe compuier TTw UWR 
(UI(ra WjdcbandJ-cnaMcd ticvicc takes 
aJvamagc of Prccscalc Semtconduvtor's 
Uhni-Widtehand technology, A 4-piirt ver- 
sion (if (he hub will he available m iprinf, 
this year. The hub lets users move notebook 
gom|MJtcrs wiihout Icsinj; their connections 
to USB Ocvicc^ 
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m MOXA hui^ the vp^n 3310 as an indus- 
irjal viJco server. The system features 
DIV-rail moiindng, 24VDr redundant 
power inputs, and 1P30 protortion A VPcwt 
.^3I0-T offers protection against extreme 
icmpciatuics (■4<J to 7S degrees Cj, Tlit- 
VPim 331(1 uses MPI*(J-4 video comprt's- 
ston to provide the best qwality while ii«ng 
a minimum of bandwidth, Muliieast ICMP 
(InieriKH Gaiup Manageiiwnl Pioiocol) fui- 
ther increases bandwidth efliciency, and 
video is streamed usinp RTSP (Real Time 
Streaming Protocol) standard. Viirious 
video resolutions arc offered, but MOXA 
claims tlK- system eaJi prixx-%s 30fp> at 352 
X 24(1- SNMP provides for easy re mole; 
administr;uton. aiKl support fw PPPoR and 
xPSL conneetton^ means you can connect 
rectly (o a WAN. The 
[>XA SoltDVK Lite IP 



CD/DVD Duplicators 



Options For Creating 
Multiple Copies With Ease 



hy Swfi Oni: 

Ik VOUR ir I>KPART^lENT ^]^?CI|J> 

lots of lim? dujilitraiing large 
numlxry of media, u CD or DVD 
du|>licE)lor is an essential lool yoii 
can't Jy wiihoul. Many of ihew 
dcvjccii (iQw come with integrat- 
ed computers and higli re sol ui ion 
printers and feature fulty aulo- 
maicd opcrciiion. so general in^ a 
targe number of media cupiei^ is 
usually ix ntuiLcr of loading up a 
stact; of di<ic$. pushing a tew liut- 
tons» and waltzing away, Elcre's 
an ovcnicw of a few CD^VD 
duplicilor^i iha[ m^y mcei ynur 
need-i. 

CD/DVD Duplicators Explained 

TiK- IbslOvl ri>/nV]l Kiirrl^'r in 
the viDrtd uon'i l^e much help 
ttlicn yiiu'rc fy,cin^ 'i large iiK'dia 
duplLt:aliun project. .Manually 



resniuiion icxt or graph ie^ can 1% 
uututnaikally |}iiiued onto ^uui 
dives- 

or eourse. the more money 
you're willing to spend, the 
more fcniurcs and diiplicadng 
proves.* you can get in your 
duplicator of elioiec. Mostt man- 
ufacturers, sucti as Mieroteeh, 
Condrc. or Disc Makers, manu- 
faeiiire anit mnrket a wide vari- 
eiy of duplicaiur mtjdelK ninnir^ 
tlic gamut from a fci^ Imiidred 
dollars lo a few thousand. 

ir you want lOOC^ automated 
opcmiiort. flexible soflwarc c(vn- 
tml, large capachy. and healihy 
throughput, be pivpareJ to speod 
some dollars. But diere arc plenty 
of duplicator ettoiecii in the ntar- 
ketplace th,it arv qoife capable nrxl 
w(Mi''t shatter yunr bitdgel- 

Disc Makers 
EliteMtcro Dupticators 

Disc Malccrs manufiicluies and 
m:irkc[<i a wide variety fit" DVD 
and CD duplicators, rangiag in 
price Iroin under SI.OOU lo more 
than %AJM>. The liliielVlicro line 
nf Hiiiplg:-ii;or>i fcBtore^ easy PC 
. i>. gcnerou* 
Knies. and 4fi00tt|y 



tuiure [iiedia purclia^e^. tree life° 
liniic lechnical suppofi, and a 
one-year warranty, 

In November the eompnny 
relea^iSd its Pico single drive 
CD/DVD duplisMiur. desi|^n«l iw 
jiieel (he needs of small business 
and even home office buyers 
who need duplieation capabili- 
ties at a reasonable price. The 
Pico's throughput is inipres>-ivci 
up to SIX 4.7GEJ DVDtRs per 
hour or 12 7{K)MB CD-Rs per 
hour. The Pico also features a 
built-in .'^-ineh disc and Card- 
Disc adapter, so marlceting und 
pruniuiiuns deparliiienis can u^e 
It to generate (rade show give- 
aways. 

Condre DVD Tracer Pro 

CiKidf^-'s Ti;<eer Pro 1>VD 
neeordcf tower dupljeaior models 
feature dual formal recording 
eapahililies, provjdinj! the Oesi- 
biljty in do your duplication pro- 
iec(s in (he DVD standard of 
your choice. These Pioneer re- 
corders are com rolled via a user 
interface thai allows for easy 
one-fiLiiion operation nf the re- 
corder tower. 

Multiple coinniand fuiictions 
such as load lo hard drive, disc to 
diiii- i-npy verify, copy arKi com- 
■mulaie are all sup- 
>r j^fltjB internal k 
■ w lijr [ileinji of 
vhik- multiple I am 
ir.d link! 
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duplicator is sintilar in many 
respecus to (be Xpress XD, but i( 
has fewer capabilities I ban iis 
higher- volume hig brother. For 
Otiiinple. the X press Xb dupliea- 
toi's capacity is "only" 300 blank 
discs, and the device ineluftes two 
CDrtJVD recorders. 



shXpmsKOpKE, and 244X3 

Di^iraKsra des^gr^ed lor High cspiacirf 
slatting at 200 b43nl(dss 
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Bnl, like Ihe XrX ihc XR duph- 
ciitur is at'io network capable, fea- 
lurc^ a Uierin^l or inkjel high res- 
olution pnntcf, and comes with an 
■nicgratcd Windows PC tjundled 
with (he sante software package 
included with the XD. If you 
don't quite need WW disc capaci- 
ty, (he Xprcss Xt may l>c just 
what you're looking for. 

If you'iv shooting for llie moon 
in tcnns nf I>VD/rD duplication 
firepower, tite Microtech X press 
24DU is a gargantuan du|>licaior 
consisting of four Xpress XD 
devices inlerconneclcd using a 
^ignhii Rihcmel link, Wiih a, 
rnbined 2A recorders anil 
gilding 3.-J0D disc eapaty 
4 24(H> It the duphi 

JtilT5,»IC WiMjlOjl 



Dllier iealuic^ include a sluad- 
alone IDbi to IDfi cop> con- 
troller IDT CPU. onboard inter- 
face via [,CD display, upgriKle- 
able rmnwam. and compniihiliiy 
with a wide viiriety of fortn^iis. 
iiieluditig DVD-ROM. DVD- 
Video. DVrj±R, Business Caru 
CD-R. J^-inch Mini CD-R, ano 
others. Vou can order Ihe Systnr 
jTcJucis on ESystor.com, its 
<:i. I lie shopping site. 

Options Fw Everyone 

CD/DVD diif>lii';it.,HS are :i 
hovsn for bllsinc^sc^ thai frequent 
ly gciieiiiic muliiple copies u-f 
source DVDs or CDs, Most of the 
dlcvices di^teusscd in this roundup 
arc designed for c^^y, unaticnded 
operation white they tackle ymir 
most demanding CD or DVD 
duplication jobs- While models 
vary, the basic features remain 
the same across ihe Hoard' Ihc 
ahility to generate multiple dis^.- 
copies with little or nn hunLn 
intcrveiiiiun. 

There is enoujih pricing wi^gic 
room in the marketplace to satisfy 
cvery4>ne, tuii a wnrct of cnuiion: 
k's ImpoitaiK to make surv your 
duplicator's amazing capahiiities 
are not used for the wrong rea- 
sons. So it's imporisnT 
.policy and adminisiniti 
ures in place lo prevent 
I use tif these devii.^ 
in en^iro 
Slled i'f li 
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ficU ijccc^s points.. The 
e VirlujI ."Vctcv, Point 
lomaticaUy assipnmj-; 
VL-'VN' designation lo 



Quick rundowns 
ofall new data 
center-related 
products released 
in the past week. 



Articles with valuable 
product overviews and data. 



Then go to Processor.com and take 
advantage of our online search tools 
to find even more in-depth information! 




March 24, 2006 



Processor.com 



Page 59 





W- 




"IBM 



Business 
Partner 



RS/6000 
pSERIES 





ibmsales@evolvingsol.com 

• Enterprise Back-up & Recovery Services 

• New and Re-Certified Equipment Options 

• Hardware, Software and Professional Service 

• SAN and NAS Sales and Technical Expertise 



SUN MICROSYSTEMS 

sunsales@evolvingsol.com 



Specialist 
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Optimizing 

Your 

Technology 

Investment 

with 

ESI Performance" 

• Experience 

• Synergy 

• Innovation 

NetApp' 






• Oracle and Veritas Certified Reseller 

• Sun-Certified Technical Staff 

• Workstations to Enterprise Class Servers 

• Disaster Recovery Service Provider 



9000 

hpsales@evolvingsol.com 

• HP-Certified Technical Staff 

• Flexible Financing Alternatives 
Veritas and Tivoli Implementation Expertise 
Workstations, Servers, Parts and Peripherals 




SAN 




The ei^Blutior at Etn'age7 



VERITAS' 



ORACLe 

Cisco Systems 
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SOLUTIONS 

sansales@evolvingsol.com 

• New and Re-Certified Brocade, McData Reseller 

• SAN Certified Technical Staff 

• SAN Design and Professional Services 
Configuration and Qualification Lab 










$ CISCO SYSTEMS 
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ciscosales@evolvingsol.com 

• Authorized Cisco Reseller 

• Cisco-Certified Technical Staff 

• Network Design and Professional Services 

• Switches, Routers, VPN, Security, Access Products 




800.294.4362 




VISA 



www.evolvingsol.com 

Main: 763.516.6500 • Fax: 763.516.6555 • sales@evolvingsol.com • 3989 County Road 116 • Hamel, MM 55340 
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With 10 Years of Experience in the 
E-Commerce Maricet, We Offer: 



50,000 unique products rea 


dy to ship today 




120 unique categories of CO 


mputerand const 


mer 


electronic products 






97% "same day" order fulfil 


Iment rate 




Fast and reliable return and 


exchange process 




Same Day Processing time 


or Governmental 


Id 


Educational Orders 






nternational Shipping 






Wholesale price discounts 






Largest selection of hard-to 


-find and obsolete 


pro 


Telephone sales and tech sl 


pport 





Corporate, Gov't & Educational PO's Welcomed. 
GSA Contract GS-35F-00g7IVI 



MONITORS / PROJECTORS 



15" 3M MicroTouch M150 FPD LCD Monitor $480 

17" HP /Compaq 1720 LCD 1280x1024 $190 

17" Sharp LCD 1280x1024 0.26mm $186 

20" Sharp TFT LCD 1600x1200 60Hz .25mm LL-T2000A .$525 

HP Home Cinema EP7120 DLP Digital Projector $965 

HP Instant Cinema Digital Projector ep9010 DLP L1690A .$999 
HP Home Cinema Digital Projector ep71 1 DLP Projector LI 688A $950 



HARD DRIVES - IDE & SCSI 



IDE Hard Drives 

1 - 30gb IDE $ Check Web 

40 / 80gb IDE 5400/7200RPM $38/53 

120 / 160gb IDE 5400/7200RPM $59 / 69 

180/250gb IDE 7200RPM $85/99 

SCSI Hard Drives 

18gb U160 10K SCSI 80pin / 68pin / FC $36 - 69 

36gb U160/U320 10K/15K68, 80, FC $40/150 

73gb U160/U320 10K/ 15K 68, 80, FC $170/299 

146gb/300gb10K/15KU320 68, 80pin $269/700 

ST373405LC/LW / ST37307LC/LW / ST373453LC/LW .$1 70/1 99/299 

146gb U360 ST3146807LC / LW $319/419 

Notebook HDDs 

HDD under 10gb Check Web 

Hitachi /IBM 20gb/30gb/40gb $49/57 

Toshiba / Fujitsu 30gb / 40gb $49 / 57 

Hitachi/ IBM 60gb/80gb $79/99 

Toshiba / Fujitsu 60gb / 80gb $87 / 1 01 

Visit Our Web Site For 
Complete Selection of Hard Drives! 



NOTEBOOKS 



Panasonic ToughBook CF-29 PM 

1 .4GHz 256MB 60GB WLAN 13.3" XGA $3,600 

HP Compaq NR3600P-M 

1.7GHz, 40GB, 512MB, 12" XP Pro $1,450 

HP nc6000 P-M 

1.7GHz, 40GB, 512MB, Combo WLAN, 14"XP $999 

HP nc8200 P-M 

1 .7GHz, 40GB, 51 2MB, DVD-CDRW, WLAN, 1 5.4"WXGA XP .$1 ,380 

We Have a Large Selection of Notebooks 
Low Price Guaranteed! 



SYSTEMS / SERVERS 



IBMxSeries365 

Xeon MP/3.0GHZ (2P) 4MB 2GB 24x U320 88626RX . .$13,000 

IBMBIadeCenterHS20 

Xeon 3.2GHz, 800MHz, 1GB PC2 3200 NIC 884321 U . . . .$890 

HP ProLiant ML350G3 

Xeon 2.8GHz, 256MB Rack Server $950 

HP ProLiant BL30P 

3.2GHz (2P) 2MB, 1GB ILO Rackmount Blade Server . . .$2,900 

IBMTCM50 

DTTwr P4 3.0GHz, 512MB, 40GB, 48x Eth WXPP 81894CU .$735 

IBM IntelliStation M Pro 6230 

3.0Ghz 2GB 36GB SCSI Quadro FX3000 $1 ,999 

HPdx5150XPPA64 

3200+ 2.0GHz 80GB SATA 1GB DDR 400 CD Rmkt PC . . .$700 



888-644-7017 

Fax:425-2M 



TAPE DRIVES 



EXABYTE /QUANTUM /IBM 

EXB-8900 Tape Drive 8mm Tape 20GB/40GB Int SCSI . . .$490 
35/70GB Quantum DL7000 Ext SE SCSI P/N TH6BE-YF . .$349 
IBM Tape Drive DAT 120/240GB 6x20/40GB Int SCSI 00N7992 Call 

HP /COMPAQ 

StorageWorks ESL9595 Tape Drive Lib 330833-B21 . .$67,000 
StorageWorks Ultrium 230 Ext Rckmnt Drive Q1 51 7A .$1 ,290 
SureStore DLT8000 Tape Drive SCSI LVD Rack Opt C6529A$1 ,500 

SureStore DLT8000 Tape Drive C6387A $1,900 

HP LTO Ultrium 460 Array Tape Drive Q1512A $3,200 

Compaq MSL5000 LTO Ultrium 301901-B21 $2,200 

StorageWorks Ultrium 960 Tape Dr400GB/800GB Q1538A $2,400 

SureStore DLT4000 SCSI SE Narr 20/40GB C5697A $720 

StorageWorks DAT 40x6i Autoloader SCSI 20/40GB Q1550A $2,000 

StorageWorks Ultrium 960 400/800GB Q1540A $2,999 

Compaq DLT8000 Wide SCSI 40/80GB 154873-001 $995 

We sell HP, Compaq, IBM. 
Call us or go to our site for more! 



OPTICAL DRIVES 



VIDEO CARDS 



16/32mb Matrox G450 Dual PCI $65/79 

1 6 / 32mb Matrox G450 Dual AGP $23 / 41 

32mb Matrox G200 Quad PCI $155 

128mb Matrox G450 Quad PCI $565 

64mb Quadro4 280NVS / 400NVS Pel $1 25 / 280 

64mb Quadro4 380XGL / 750XGL AGP $55 / 270 

64mb Quadro4 200NVS / 280NVS AGP $35 / 65 

128mb Quadro4 900XGL/980XGLAGP $290/395 

128mb Quadro FX1000 / FX1100 AGP $375/410 

128mb Quadro FX1300 / FX1400 $399 / 550 

256mb Quadro FX3000 / FX3400 $599 / 989 

208mb 3Dlabs Wildcat III 6110 AGP $190 

128mb 3Dlabs Wildcat 4 7110 AGP $450 

128mb ATI V3100/V5100 PCI-E $165/475 



PRINTERS / SCANNERS / ACCESS 



Canon Imageprograf W7200 Printer Color Inkjet Kit . . . .$3,300 
HP DesignJet 800PS 42IN 1200dpi 160MB Par USB . . .$3,350 

HP OfficeJet 7130 Color C8389A $310 

HP LaserJet 9065MFP Laser Printer/Copier/Scanner Q3632A $5,1 00 
HP LaserJet 4250DTNSL 220V Laser Printer Q5404A#AK2 $999 
HP LaserJet 41 01 mfp MultiFunction B/W25ppm C9149A .$1,400 

HP LaserJet 2300N Laser Printer Q2473A $650 

HP LaserJet 3020 All-ln-One Q2665A $220 

HP ScanJet 5550C 2400dpi 48bit USB $165 

HP 9200C Digital Sender Flatbed/Sheetfed Scanner Q5916A$1 ,850 

Epson TM H6000II Receipt Printer Thermal Line $520 

Samsung ML-1710 Laser Printer $70 

Canon DR 9080C 600dpi 24bit USB2/UltraSCS 8926A002AB $5,500 
Xerox Print Server for Phaser Ethemet 1 0/1 00 RJ45 097S03099 .$450 
Okidata Black Toner Cartridge for B4200 Printer 42103001 $21 
Canon EP 82 Toner/Dmm Cartridge 1 50000 Pages 516A002AA . . .$85 
HP 250 Sheet Paper Tray for InkJet 1 1 0Od Printer C8236A .$50 
HP 2x500 Sheet Feeder/Paper Tray w/Wheels for LJ4650 Q3674A $270 
HP 3-Bin Mailbox/Stapler for the LaserJet 4345mfp Q5692A $220 
HP Multi-Function Finisher for LJ 9000 9050 9500 C8088B $1 ,400 



NETWORK PRODUCT 



3CQM Modules / Hubs / Switches 

3C16683, 3C16684, 3C16685 $18/160/70 

3C16686, 3C16805, 3C16810 $35/59/70 

3C16960, 3C16971, 3C16975 $80/111/190 

3C1 6976, 3C1 6977, 3C1 6978 $55 / 1 45 / 240 

3CGBIC91, 3CGBIC92 $170/185 

3C16610, 3C16611, 3C16665A $165/125/620 

3C16951, 3C16954, 3C16980 $115/105/175 

3C16980A, 3C16981, 3C16981A $350/250/480 

3C16982, 3C16984, 3C16985 $1,300/160/240 

3C16985A, 3C16986A, 3C16987 $260/290/590 

3C16988, 3C16988A, 3C17705 $650/410/520 

HP / HP Jet Direct Print Servers 

J3112A/J3113A/J3110A $19/114/109 

J3111A /J2550 /J2550A $109/40/59 

J2550B/J2552/J2552B $73/75/65 

J2555A/J2585A/J2585B $7/25/35 

J41 OOA / J41 01 B / J41 06A $38 / 1 45 / 80 

J4111A/ J4112A/ J4169A $75/175/165 

J6057A/J7934A/J7942A $211/82/215 

J2591A/ J3258 / J2591A $82 / 115 / 82 

J3265A/J4154A $211 /32 

Procurve Module J4111A / J4113A $92/520 

Procurve Module J4844A / J4845A $1,800/1,500 

QLogic 

PCI Host Adapter Copper QLA220033 / QLA220066 .$195/320 

FC-AL 1.06GBP QLA2202FCK $1,450 

FC-AL 1GBPS FIBER PCI QLA2200F33/QLA2200F66 .$470 375 
FIBRE ADAPTERS QLA2202F33 / QLA2200F66 . . . .$460 / 450 

QLA-2204F QLA2204F/66 $550 

QLA21 0033 /QLA21 0066 $195/300 

Cisco Routers /Modules 

Switch WSC29501 2 / WSC295224 $550 / 595 

Routers CISC01 721 /CISC02610XM $670/1327 

Routers CISC0261 1 XM / CISC0261 1 XMVCCME .$1 ,640 / 31 48 

GIGABIT Module WSG5483/WSG5484 $108/55 

GIGABIT Module WSG5486/WSG5487 $104/425 

LAN Adapter GLCSXMM/GLCLHSM $171/195 



Sony 650MB Magneto Optical Drive SCSI 5.25" SMOD50121 $20 
12x Sony CD-ROM SCSI Internal Beige Bezel CDU415 ... .$19 

lOx HP DVD Drive SCSI Internal C7499A $250 

16x HP DVD+/- RW Dual Layer Internal $35 

8x HP DV300i DVD+RW Internal IDE $37 

16x Samsung Dual Layer DVD+RW IDE Internal $57 

52x32x52x1 6x Teac CDRW/DVD IDE Internal $27 

2x Panasonic DVD-RAM IDE Internal LF-D111 $19 

2.4x2.4x8 Ricoh DVD+RW IDE Internal RW5125A/MP5125A .$18 

256/512/lgb CompactFlash $20/34/59 

256/512/lgb Memory Stick $37/64/98 

256 / 512mb / Igb Secure Digital $13/19/31/57 

128 / 256 / 512mb/ Igb Multimedia Card ... .$16 / 25 / 42 / 71 
64mb / 256mb /512mb USB 2.0 Flash Drive . . . .$13/15/33 
Igb / 2gb / 4gb USB 2.0 Flash Drive $61 / 118 / 228 



CPU / MEMORY MODULES 



We Carry all Types and Brands of MEMORY AND CPUs 
Please visit our WEB to check 



HP StorageWorks ESL9595 P/N 330833-B21 

External Tape Library -400 Slots 




MSRP $112,000 

Market Price $75,000 

CompuVest Price . . $67,000 



status LCD (touch screen) 

Modules (16 Max) 

Width 60"; Depth 29"; Height 75" 

Compatibility: PC /Unix 

Removeable Media Capacity: 400 

Expansion/Connectivity: SCSI - 68 pin HD D-Sub 

(HD-68); 1x serial RS-232C - 9 pin D-Sub (DB-9) 

Compatible Bays: 16 x Hot-Swap 

MTBF: 250,000 hours 

Compliant Standards: CE, FCC Class A Certified, 

CSA, UL, CISPR 22 Class A, cUL, DHHS, EN 

60950, EN 61000-3-2, EN50082, EN55022, 

IEC950, NEMKO, lEC 825-1/EN 60825-1 Class 1, 

VCCI Class A ITE 

Power Supply 

Voltage Required: AC 1 10/230 V (50/60 Hz) 

Power Consumption Operational: 1600 Watt 

Manufacturer Warranty: Service & Support 

(Limited warranty - parts and labor - 1 year on-site ■ 

Response Time: 1 Day) 



DEC-Compaq-Cisco-Sun-SGI 
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770-931-7732 

Fax 770-931-9416 

www. dbgweb . com 
salesp@dbgweb.com 



AlphaServer GS160 Model 16 

Base System for OpenVMS 

• DY-160CG-AA 

• One Alpha 21264 Processor 1224 MHz 

• Four Quad Building Blocks 

• One 14-Slot PCI Shelf 

• OpenVMS Operating System License 

ALSO AVAILABLE: 

• Additional 1224 MHz CPU w/SMP 

• Additional Memory 

• Additional PCI Shelves 

• Additional PCI Options 



2 Systems In Stock! 



Authorized COMPAQ' Reseller 

WE WILL BUY YOUR USED HARDWARE! 




www.ccny.com 



V 




Computer Connection 

I of Central NewYorl 



of Central New York, Ina 



For all your IT Network & Security Needs 

BUYS / SELLS / TRADE-IN / SERVICE / NEW / USED 



COMPAQ 



Cisco Systems 



microsystems 



5f=^rinET- Array Networks' BLUE-ARC. 

800-566-4786 



purchasing@ccny.com 



sales@ccny.com 
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Global Printer Services 

5980 Executive Dr. 
Madison, Wl 53719 



GPS 



GLOBAL 
PRINTER 
SERVICES 



www.globalprinter.com www.HP4Sale.com 



HP 5000 


$599.00 


HP5000N 


$889.00 


HP8000DN 


$709.00 


HP 8100 


$725.00 


HP8100N 


$875.00 


HP 8150 


$899.00 


HP8150DN 


....$1199.00 


HP8150N 


JfiPQQOn 




Limited Quantities: 

New Printers One-Year Warranty 

HP 4050N $495.00 


HP 4100 


$550.00 


HP4100N 


$675.00 


HP 8000 


$495.00 


HP 8000N 


fftRQRnn 


1 



HP5Si $399.00 

HP5SiNx $449.00 

HP5SiMx $499.00 

HP 1300 $309.00 

HP 2100 $309.00 

HP2100TN $539.00 

HP2100M $499.00 

HP 2300 $459.00 

HP2300N $599.00 

HP2300D $545.00 

HP 4000 $449.00 

HP4000T $489.00 

HP4000N $509.00 

HP 4000TN $549.00 

HP 4050 $439.00 

HP4050T $479.00 

HP 4050TN $609.00 

HP4100TN $799.00 



800 - 588 - 3554 or 608 - 268 - 4300 

Fax: 608-268-4343 • E-mail: sales@globalprinter.com 
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Vibrant March Specials: 

pSeries 650, 4x1.45Ghz, 8GB, 4x73GB :: $25,400 
7025-F50 4x332Mhz, 2GB, 6x9GB :: $1,100 
7043-150 375Mhz, 1GB, 2x1 8GB :: $1,200 

1740-710 DS4000 EXP710 Expansion Unit :: $4,000 
5207 FAStT 146GB 10K FC 2GB Drives :: $550 
5214 FAStT 146GB 15K FC 2GB Drives :: $850 

280R Sun Server 2x900Mhz, 2GB, 2x36GB, DVD :: $1,450 
X6895A 2x1.2Ghz, 4GB System Board :: $8,000 
X7604A 2GB Memory Kits :: $500 

WS-C3550-24-SIVII Cisco Catalyst 3550 24PT 10/100 :: $1,650 
WS-CAC-2500W Catalyst 6000 2500W AC power :: $1,450 
DS-C9509 Director Switch, dual sup, dual pwr :: $12,000 
WS-SUP720 Catalyst 6500/7600 sup engine :: $1 1 ,500 

LP9002L-E Emulex 2GBps PCI FC HBA :: $675 
QLA2342-CK Qlogic Dual Channel 2GB HBA :: $1,450 



Compaq DL380G4, 2x3.6Ghz, 2GB, 6i, redundant pwr :: $3,600 
DL385 Operton 280, dual core 2.4Ghz, 4GB, 4x1 46GB :: $5,600 
350964-B22 300GB 10K Ultra320 SCSI Hotplug Disk :: $650 

Buy, Sell, Lease, Repair 

www.vibrant.com 952.653.1700 sales@vibrant.com 




V I B R AN T I TECHNOLOGIES 
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TechnDlagies HP Sales and Rentals 
Toll Free: 888-883-0360 



BUY • SELL 



RENT 



LEASE 



REPAIR 



^ • SPECIALS • 

C6751A OfficeJet K80XI $85 Q1273A 

C8392A 7110X1 AlO $145 C1316A 

C9660A LaserJet 4600 $750 Q5916A 

. C6075B DesignJet 1550CM+ 36" $6,995 C6074B 



DesignJet 4000 42" $8,995 

9100C Digital Sender $1,195 

9200C Digital Sender $1,975 

DesignJet 1050C+ 36" $5,495 



Color LaserJets 

LaserJet 8500DN $1 ,895 

LaserJet 8000DN $495 

LaserJet 4600DN $750 

LaserJet 2500L $345 

LaserJet 4550N $545 

LaserJet 4550DN $650 

LaserJet 8550DN $1 ,495 

LaserJet 5500N $2,350 

LaserJet 9500N $4,750 

LaserJet 9500HDN $5,500 

LaserJet 5500DTN $2,495 

LaserJet 5500HDN $2,795 

LaserJet 3500N $695 

LaserJet 3700N $1 ,295 

LaserJet 1500L $395 

LaserJet 4650DN $2,095 

LaserJet 2550L $275 

LaserJet 5550DTN $3,375 



C3985A 
C4089A 
09661 A 
C9795A 
C7086A 
C7087A 
C7098A 
C7131A 
C8546A 
C8547A 
C9658A 
C9659A 
Q1320A 
Q1323A 
Q2488A 
Q3670A 
Q3702A 
Q3716A 



C4709A 
031 98B 
077890 
O6075A 
04703A 
0601 9A 
Q 1254V 
Q1274V 



Plotters 

DesignJet 7500+ 36" $1,895 

DesignJet 7550M 36" $2,095 

DesignJet 800PS 42" $4,795 

DesignJet 1055OI\/l 36" $4,995 

DesignJet 20000P 36" $1 ,995 

DesignJet 5000PS 42" $5,295 

DesignJet 5500PS 60" $11,995 

DesignJet 4000PS 42" $10,995 



Call for all New and Used 
HP Equipment! 



• All above equipment is refurbished and 
carries a 90-day parts & labor warranty. 

• Visa, MasterCard & American Express accepted. 

• Many orders shipped the same day! 



LaserJets ^ 

LaserJet4 $175 

LaserJet 4+ $195 

LaserJet 4I\/I+ $325 

LaserJet 5SI $495 

LaserJet 5SI IVIX $495 

LaserJet 5 $250 

LaserJet 5I\/I $295 

LaserJet 5000 $695 

LaserJet 4000 $295 

LaserJet 4000N $325 

LaserJet 4050T $395 

LaserJet 4050TN $445 

LaserJet 81 50 $595 

LaserJet 8150N $595 

LaserJet 8150DN $795 

LaserJet 4100 $495 

LaserJet 4100N $595 

LaserJet 4100TN $695 

LaserJet 4100DTN $895 

LaserJet 9000DN $2,795 

LaserJet 9000I\/IFP $4,795 

LaserJet 3300I\/IFP $325 

LaserJet 41 OOIVIFP $1,295 

LaserJet 51 00 $895 

LaserJet 51 OOTN $1,095 

LaserJet 4200 $695 

LaserJet 4200N $795 

LaserJet 4200DTN $1,295 

LaserJet 4300N $1 ,095 

LaserJet 9050DN $2,995 

LaserJet 4345I\/IFP $2,250 



02001 A 
O2037A 
O2039A 
031 66A 
031 67A 
0391 6A 
0391 7A 
041 10A 
041 18A 
041 20A 
04252A 
04254A 
04265A 
04266A 
04267A 
O8049A 
O8050A 
08051 A 
O8052A 
08521 A 
08253A 
09 124 A 
091 48 A 
Q1860A 
Q1861A 
Q2425A 
Q2426A 
Q2428A 
Q2432A 
Q3723A 
Q3942A 



360 Technologies Inc. 

15401 Debba Drive Austin, TX 78734 

www.360tech.com 
lnfo@360tech.com 



Toll Free: 888-883-0360 Tel: 512-266-7360 Fax:512-266-7366 IM:HPat360 



CISCO 

Experts in the Market 

Buy • Sell • Lease • Repair 

Large Inventory & Same Day Shipping 

Routers 

Cisco Systems Catalyst Series Switches 

Access Servers 
PIX Firewalls 
Network Modules 
Port Adapters 

We are also Market Experts selling: 

SUN, HPSmO i IBM RS/6000 pSeries 





1 .800. 546. 2582 

1-763-475-2900 Fax: 1-763-475-0409 
E-MAIL: Trish.S@altatechnologies.com 

www.altatechnologies.com 

Alta Technologies, Inc. • 3850 Annapolis Lane, Suite 100 • Plymouth, MN 55447 
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NEW - USED - BUY - SELL 



#1 Global Source for 
Nortel Networks 

NDRTEL 

NETWORKS 



Specials 



AL2012E34 
AL1001E03 
AL2033005 
DS 1404025 
DS 1404090 
DS 1404035 
DS 14040 11 



470-48T 
5510-48T 
450-1 SX 
8691 SF 
8691 SF 
8648TXE 
8616SXE 



$1,595.00 

$3195.00 

$169.00 

$1595.00 

$3295.00 

$2295.00 

$3495.00 



Largest inventory of switches, routers, hubs in America 
Up to 80% off LIST PRICES • Full Warranty on all Products 



We Buy and Sell New and Used 
Network Equipment 




FOUNDRr 

NETWORKS 

Cisco Systems 




® 



^iJuniper. 

S^HS NETWORKS I 



Brand names and products in this ad are trademarl<s of tiieir | 
respective companies, nrs is not affiliated witii companies 



Best Pricing 

Nortel Cisco 

Memory Upgrades 



^RS Professional 

Services offers 

consulting & 

integration services 

on a project or 

hourly basis - 

Nationwide 



jiL. 




■ 800-503-1349 



Network Resource Solutions, Inc. 

Jt^ SALES@NETW0RKRS.COM 




.e^^ 



www.networkrs.com 



We've been providing dependable computer solutions for over 20 years! 

About Security Computer Sales! 

• Best overall value 

• More than Great Prices 

• We're easy to do business with 

• Priced right to save you money 

• Best warranties in the business 

• It's SCS for service that never quits 

• The right place to buy, sell and trade 

• The best deals on your old equipment 

• SCS equals "Superior Customer Satisfaction" 

Blowout Prices 

X7051 2GB Kit $250 X7056A 4GB Kit $1200 

Ultra 2 Dual 300MHz CPU, Dual 9.1 GB HD, Creator 3d, 256MB RAM $175 

Ultra 60 Dual 450MHz CPU, Dual 18.2GB HD, Elite 3D, 512MB RAM $450 

540-4934 GUNFIRE 4 x 900MHz/8MB Cache UNIBOARD $1500 

540-5605 GUNFIRE 4 x1.2GHz/8MB Cache UNIBOARD $4500 

E250/E220R Dual 400MHz CPU, Dual 18.GB HD, 32-Bit PGX, 512MB RAM $1500 




2595 Fairview Ave N 
GaintPaul, MN 55113-2616 
Phone: (800) 839-5683 
Fax:(651)653-4300 



www.securitycomputer.com 

We carry a Wide variety of 

SUN, CISCO SYSTEMS, IBM, 

HP, DELL & COMPAQ products 



.^^'2^> 




www.bltrading.com 

► $2M in Inventory: SAN components, Disk 
Drives, HBAs, Switches, Tape Drives 

► Storage Subsystenns, Arrays, and more! 

► Same-day shipments! 

► ElVIC Certified Sales Professionals 

► In-house integration staff 

► Fully-tested equipment with manufacturer 
class warranties 

► We BUY excess equipment! 



www. regentsales . com 


800-657-9555 

Phone:(817)249-9950 
Fax:(817)249-9069 

Email: Sherisa@regentsales.com 




New • Used • Refurbished 
Buy / Sell / Trade 





HP SCSI Ultra320 Hard Drives, Universal Hard Drive (1") 

15K Senders: 

146.8-GB Pluggable 
72.8-GB Pluggable 
72.8-GB Pluggable 
36.4-GB Pluggable 
36.4-GB Pluggable 
lOK Servers: 
300-GB Pluggable 
300-GB Pluggable 
146.8-GB Pluggable 
146.8-GB Pluggable 
72.8-GB Pluggable 
72.8-GB Pluggable 

authorized reseller 
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New 


347708-B22 


$ 642.00 


286778-B22 


$ 365.00 


3R-A3851-AA 


$ 398.00 


286776-B22 


$ 260.00 


3R-A3849-AA 


$ 260.00 




New 


350964-B22 


$ 700.00 


3R-A4952-AA 


$ 700.00 


286716-B22 


$ 400.00 


3R-A3841-AA 


$ 400.00 


286714-B22 


$ 260.00 


3R-A3839-AA 


$ 299.00 


COMPAQ' 
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ProLiant • Alpha • StorageWorks • EH 



Reseller 



Quality • Integrity • Value 




BUY, SELL, TRADE ALL BRANDS ! 



CISCO 
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NEW • USED / BUY • SELL 



I 



N0RTEL 
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bluesocket /ss 
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Cisco Systems 



Registered 
Partner 



Special 



Nortel BPS 2000 switch 
NLE Good as New $395,00 



The Entarpristi Mobility Contpany 



' Trade-ins welcome! 

* Authorized service 

contracts available 



• Full Warranty on all products! 

• Role- Based networking experts! 

• Proactive threat management! 




888-8LANWAN 

Call for Free Quotel (888-852-6926) 

801-377-0074 

Visit Us On the Web At: www.nle.com Fax Equipment List To 801 -377-0078 



U-l--- 



Je Purchase Memory! 

^ Sell your excess or obsolete DRAM 
based inventory simply, efficiently and 
maximum recoveries. 

Micro Memory Bankjuc. 

www.inefiiorybank.com 

I 215,643.6000 

ISO 9001: 2000 CeM 




S»^ 



Marketing^ Inc. 

Voice 972-564-3087 • Fox 972-564-5027 
Toll Free 800-856-21 1 1 • pegasus5@airmail.net 



Providing sales and depot maintenance on 
point-of-sale, barcoding/scanners and peripherals. 



Repair 




HOT HOT ITEMS 
LOWEST PRICE AROUND! 

LS3200-E2R Symbol Handheld Scanner 
CRD2xOO-1000M Symbol Cradle (PPT2700/2800) 

CRD81 00-1 200M Symbol Cradle for the 81 00 
CRD9000-4000E Symbol 4 Slot E'net Cradle (PDT9000) 

Symbol LCD Displays 

PPT2800* PDT8100 

Sharp LCD Displays 

LM64P83L • LM7MS623 



Mainframe • Midrange • POS • Depot Maintenance Programs 

Authorized Reseller for OEM Batteries • Call for a Price Quote! 

For champagne service on a beer budget, 

investigate depot maintenance from a proven provider. 

Contact Jim Lewis or Laurie Ortiz @ 1-800-856-21 1 1 
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In July 2006, 

NETAPP will 

no longer support 

F720 and F760 
Filers! 



Zerowait provides Network Appliance 

customers with a reliable alternative to NetApp's 

high cost of legacy service, support and upgrades. 

Call us today for a competitive quote! 




Processor Special 

F840W/NFSSW-- 
$14,500 per head 

Buy two heads and get 
Cluster SW licenses FREE! 



WWW.ZER0WAIT.COM 
Toil-Free: 888.811.0808 



WRe^ 



000-699-9722 




Worldwide Provi<l«r of Ntttwork H«rdwaf« «ine«198l 



3COM 

ADC/Kentrox 

Adtran 

BAT Electronics 

Bay Networks 

Cabletron 

Cisco 

Commworks/US Robotics 

Digital Link 

General DataComm 

Hull Speed 

IBM 

Larsom 

RAD 

Verilink 

Tylink 

SynOptics 



Call us today for 
YOUR solutions 



«Micom 

*Motorola/UDS/Codex 

'Multitech 

NBaseXyplex 

Nortel Networks 

Racketeer 

Paradyne 

Patton 

Racal 

Selectiort 
sets us apart. 



WR Consultanft fi 
h OQPimitted tio pnovide ALL your 
■networlt ha'dwane needs. Rely on our expertise 
tai provide EntHo-En-d WAU Solutions, 




www.wrca.net 




Phoenix, AZ 

(602)307-0180 

www.dmdsystems.com 

morris@dmdsystems.com 




Dell Printer 
S2500 

Workgroup 
Printer 

New in Box 



$129.00 each in quantities of 10 units 

1200 Image Quality/600 DPI 

Hub included with purchase of 20 units or more 



Original Opened Box 

22 PPM Printing 

200 Miiz Processor Speed 



32 MB Memory 

50,000 Page Montiily Duty Cycle 

30 day warranty 



Up to three years advanced exchange warranty* 

• 1 Year Advance Exchange add $15 

• 2 Year Advance Exchange add $35 

• 3 Year Advance Exchange add $65 

*For corporate buyers of 10 units 



Jcc 



components^ 

' ■ NETWORK HARDWARE 



Since 1995 
Phone:310-643-6021 

Fax: 3 1 0-643-604 1 

processor@jeconn.conn 



1 1904 South La Cienega Boulevard • Hawthorne, CA 90250 



WE BUY & SELL NEW & USED EQUIPMENT 



Routers • Switches • Hubs • Network Modules • Server Options 
Cisco • Extreme • Foundry • HP • IBM 



www.jecom.com 



ISM 



800.421.6572 

Ph: 770.840.8994 • Fax 770.840.9228 
www.ismweb.com • info@ismweb.com 



IBM iSeries • IBM pSeries • Sun • HP9000 • Cisco 

We Buy, Sell, Lease and Provide Short and Long Term Rentals 

90 Day Warranty on All Refurbished Systems, Memory, Disk & Parts 

Call Us To Save Up To 90% On Used Certified Equipment! 

Call ISM for ALL your Midrange Computer Needs! 



IIK 



Media Recovery 

Supplies, Services & Solutions 
www. mediarecovery. com 

Wanted! 

All Magnetic Tape Media 

9840 • 3590 • LTO • DLT • SDLT 



Please Call Al Bass 

Phone: 214-905-1882 

ajb@mediarecovery.com 

$$ CASH $$ 



5^ E.L.I. 




■ sun microsystems 1 


Sun Fire 

Sun Blade 

StorEdge 

331 0/3510 Array 

Spares 

CPUs 

Drives 

Memory 

Entry/Midrange Sen/ers 


1 Call for a Quote Today! 

1* Quick Shipping 

1* In-house Technical Staff 

1* International Shipping 


Phone 800-447-1156 
617-547-4005 
Fax 617-354-1417 
E-mail sales@eli.conn 

288 Norfolk Street 
Cambridge, MA 021 39 

For our complete 

online catalog 

go to www*elLcom 


1 DEC/HP I 


Alpha 
DecServers 
Comm. Gear 
VAX 
Memory/Disks 


1 CISCO 1 


Routers 

Catalyst Series Switches 

Network Modules 

Pix Firewalls 

Port Adapters 

VPN-h Security Product 



CaMPUREX 

Your Leading Independent Reseller 

Since 1987 
"SELL 
US 
YOUR 

SURPLUS" 

800-426-5499 

PH: 508-230-3700 
FAX: 508-238-8250 



DEC • Compaq • HP 
Cisco • Extreme • Sun 




www.compurex.com 



BUY & SELL 



HARD DRIVES 



FLOPPY DRIVES • CDROMS • CONTROLLER CARDS 

New/Used/Pulls • Notebook/Desktop/Servers 
All interfaces and capacities 

www,drivesolutions,com 

818-718-6900 Ph, 818-718-6100 Fax 

email: sales@drivesolutions.com or purchasing@drivesolutions.com 




Sales 



Come to the Source 

Supporting Leading Suppliers for 20 years 

Sun - Cisco - HP - Hitachi 



1 .800.250.5858 

Service • Support • Maintenance • Repair 



Sales Phone: 408.779.41 15 • Sales Fax: 408.825.1690 
Visit our NEW site @ www.svtr.com 



Sun Valley Techntcal Repatr^ Inc. 

\l5555 Concord Circle Morgan Hill CA. 95037-5494 



Kieu's Djj;ss^Q^rce, Inc. 


. 818-700-9510 


We Do: 
DATA RECOVERY 

• Fast, Safe & Reliable! 

• No Files - No Charge. 

• Free Evaluation. 

• Data Guarantee. 


We Repair, Buy & Sell: 

HARD DRIVES & 

TAPE DRIVES 

• Drop / Blind Shipments. 

• Corporation, School and 
Gov't PO's Welcome. 

• Guarranty low prices 


www.kdsdrives.com 


email: lam@kdsdrives.com 


WE BUY EXCESS INVENTORY!!! 



f% 



Information 
Technology 
Trading 



Ph: (877) 715-3686 ggj 
Fx: (405) 715-3682 sH 
WWW. itechtrading. com 



z® 



m — We Buy, Sell and Lease IBM 

®— AS/400 • RS/6000 • Servers 

® — System Upgrades 

(S) — Advanced 36 Systems 

(S) — Tape Subsystems 

® — Printers, Terminals, Modems 

O — 21 Years Experience 



We Also Buy 
All Other 
Brands of 
Computer 
Hardware! 



i 



COMPUTER PRDDUGTS. INC. 



(800)220-1616 

609-586-7576 
Fax: 609-586-7581 



COMPUTER TAPE WANTED! 
NEW OR USED 

3590E's • 9840's • 9940's • LTO's 

Round Reel Tape • 9 Track • 3490E • 
DLT's: TK50'S • TK70's • TKg5's • TK88's 

vwsn/v.mmcpi.com 

7A IVIarlen Drive Robbinsville, NJ 08691 



abacus 



Offering unbeatable solutions for: 

IBM AS/400 (iSeries) 

IBM RS/6000 (pSeries) 

Sun Microsystems 

HP9000 

Cisco Systems 



Buy, Sell, Lease L Rent - New L Used 

800-605-5446 

Ph: 770-738-1 101 • Fax: 770-738-1 110 

www.abacusllc.com • info@abacusllc.com 



ma I 



IBM • Compaq • Apple • Sun • HP • DEC • EMC • SGI 



smsiissembly.com 

MAC & PC MEMORY 




LI KEl I M E VV A RR A M Y 



LOWEST PRICES 



^1 

■ V 


-^ 



Memory Wanted! 



Buy <7yEAKsinTm>'0O'i'"''^'^i>ssusmss! Sell 

We want to buy any and all of your memory. 
Call us today! 

P:239-354-1230 F:239-354-1232 

www.smsassembly.com jeffsms@aol.com 



SO-DIMMs • SDRAM • FPM • DDR • Chips On Board 



DISPLAYS CONTROLLERS PRINTERS 



lEW • ISEI * PUTS • IIILE HITS • lEPAIRS • Siltl 1993 



HMEMOREX/TELEX OKI' 

DISPLAYS, CONTROLLERS, PRINTERS (^ « 

^^^^^^^^^^^^^^ OKI DATA 

Parts, Whole 

Units and 

Repairs 

Ph: 918-234-1200 
Fx: 918-234-1276 

104 South 109th E. Place, Tulsa OK 74128 E-mail: sales@L-Lsystems.com 



1191, 1192 
1472, 1481 
1482, 1483 
1488, 1489 



274 
1374 
1174 



287, 387 
1187, 1234 
1387, 1324 
1330 



L & L Systems 



A 1lilNIIIII[6 ^^0 


r ^ 


How Do Vbu Reseaich & 
■ake Your Buying Decision? 

The proven track record oi Processor's print issue and Web site 
offer an unbeatable combination! 


■ l^XK 


^SOR J^..-..,. I 


liM 






■-^: ■■ ■■- .:r^_. 


FOR MORE INFORMATION CALL: (800) 247-4880 


etfcazsl^' m 


1 OR CONTACT US ON THE WEB: 


1 INTERNATIONAL CALLS: (402) 479-2141 


_■_■_ 
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IBASE offers total industrial PC board design, custom system engineering, 
and manufacturing services under ISO 9001 quality control. IBASE provides 
customers time-to-market solutions for various embedded applications. 




Our OEM/ODM services and products cover a variety 
of industries: 



Gaming/Entertainment 
Digital Signage 
Military/Government 

Networi< Security 
Appliances 



Point Of Sale 

Medical 

Industrial Automation 

Digital Surveillance 
Systems 




IB868 FuEl Size CPU Card 

■ PICMC 1.3 SHB Express 

■ Jntel® 91 5GM Chipset 



M B886 ATX ISA Motherboard 
■ Dual Core Pentium® D Processor 







MB895 Networking Motherboard 

■ A Proof of Concept Design based on 
Intel® E7520 Chipset 

■ Pentium® M Processor 




I MB 899 Mini-ITX Motherboard 

■ Intel® Core Duo Processor 

■ Mobile Intel® 945GM Chipset 
bTwo DDR2 DIMM sockets 

■ Supports CRT, LVDS, optional TV out or DVI 

■ 10/100 BaseT LAN, PCI Express Gigabit LAN 

■ SATA x2, USB x6, Digital I/O, Watchdog timer 

■ PCI xl, PCI-E (xl) xl. Mini PCI xl. Mini PCIe xl 



MB877 Mini-ITX Motherboard I ET8 1 COM Express Module 

■ ATI RS400 Chipset 3D Graphic (M 1 0) ■ Pentium® M / Celeron® M Processor 

■ LGA 775 Pentium® 4 Processor • Intel® 91 5CM Chipset 





iBASE 

An ISO 9001 Certified Company 

Formerly TechnoLand 



Inter 

Communications 
Alliance 

AfflNate Member 

BRONZE 



WWW.IBASE-USA.COM 

1050 Stewart Drive, Sunnyvale, CA 94 



1-800-292-4500 

sales{a)lbase-usa.com 



